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Arisa Kapittha Na Ayutthaya. (2009). Personal and Situational Factors related to
Investigative-Work of Investigators under Provincial Police Region 4. Master of Science,
M.S. (Applied Behavioral Science Research). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee: Dr. Yutthana Chaijukul,

Assoc. Prof. Laddawan Kasemnetre

The objectives of this research are: - 1) to find critical predictors of investigative-work of
investigators under The Region-4 Provincial Police Division from Personal factors comprising
attitude toward investigative works, motivation toward investigative works, and Situational factors
comprising transformational leadership, superior-subordinate communication, investigative works
supervision; 2) to examine relationship between Personal factors (attitude toward investigative works,
motivation toward investigative works) and Situational factors (transformational leadership, superior-

subordinate communication, investigative works supervision), and investigative-work.

The sample in this research consisted of 329 investigators under The Region-4 Provincial
Police Division, selected via multistage sampling. Tools used were questionnaires which were
divided into 6 parts: - Part 1: questionnaires on attitude toward investigative works, Part 2:
questionnaires on motivation toward investigative works, Part 3: questionnaires on transformational
leadership, Part 4: questionnaires on superior-subordinate communication, Part 5: questionnaires on
investigative works supervision, and Part 6: questionnaires on investigative works. Statistics used in
the research were Multiple Regression Analysis and Two-way Analysis of Variance. The results of
this research were as follows:

1. The critical predictors of investigative-work behaviors of investigators, at 0.001 level of
statistically significance, are transformational leadership and attitude toward investigative works,
which jointly predict by 38% of investigative works; the primary predictor being transformational
leadership (Bata = .62), followed by attitude toward investigative works (Bata = -.35)

2. Attitude toward investigative works and transformational leadership do not have
statistically significant effect on investigative-work —at .05 levels.

3. Attitude toward investigative works and superior-subordinate communication do not

have statistically significant effect on investigative-work —at .05 levels.



4. Attitude toward investigative works and investigative works supervision do not have
statistically significant effect on investigative-work —at .05 levels.

5. Motivation toward investigative works and transformational leadership has statistically
significant effect on investigative-work —at .05 levels.

6. Motivation toward investigative works and superior-subordinate communication has
statistically significant effect on investigative-work —at .05 levels.

7. Motivation toward investigative works and investigative works supervision has

statistically significant effect on investigative-work —at .05 levels.
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