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Chotika Kotepuchai (2005) The tendency of consumer’s behaviour in low-fat ice-cream consumption
in Bangkok metropoltan area Master's Project for MBA (Marketing) Bangkok Graduate
School, Srinakarintarawirot University Project Adwisor  Asst Prof Dr Apiruth Tangkrachang

The objective of this research i1s to study the charactenstics of the sample population,
consumer’s behaviour regarding the consumption and marketng mix of ice-cream in general,
consumer’'s knowledge regarding low-fat ice-cream and tendency of consumer’s behaviour in low-fat
ice consumption The sample population of this research i1s 385 male and female residents of
Bangkok metropolitan area based on Multi-stage Selection The tools used to collect the database
are questionnaires Statistics information s evaluated wia percentage, mean score, Standard Diviation
and correlation, while difference are analyzed by t-test independent, One Way Anova Analysis of
Vanance and Pearson Product Moment Correlation Coefficient The results of the research are

summarised as follows

1 Majorty of sample population s female with age ranges between 25 -~ 34 The level of
education 15 undergraduate degree, and the average income is Baht 25,000 per month
Their current occupation 1s the employees of pnvate organizations with daily food
consumption of 278 meals per day The average weight and height of the sample

population are 56 28 kilograms and 163 41 centimeters respectively

2 The most popular choice of ice-cream consumption 1s Wall's, and the most popular flavour
15 chocolate The reason of consumption 1s mamnly the consumer's deswre to consume
something that 1s sweet and refreshing, which 1s solely based on personal decision The
most popular choice 1s cup ice-cream which they normally consume from 201 pm — 6 00

pm

3 Consumer's perception regarding promotional marketing factor in terms of products 1s the
concentration of the ice-cream texture That 1s, the texture should be soft and smooth The
packaging should be designed based on the convemence in consumption in terms of the
size of the cup and cone as well as the quality There 1s hugh pnce sensiivity, and the
increase In price has an impact on the consumer's bshaviour and branding The
convernence In purchasing and pont of purchase promotion (product tasting) are

consumers' preference during the introductory phase of the product

4  The finding in comparison study between the difference in the charactenstics of population
and tendency of low-fat ice-cream consumption 15 that the difference n careers has an
impact on the frequency of low-fat ice-cream consumption at the statistical significant level

of 005



The finding n companson study between consumer’s behaviour in general ce-cream
consumption and tendency in low-fat ice-cream consumption 15 that different reasons in
consumption has an wmpact on frequency low-fat ice-crearmn consumption at the statshcal

significant level of 0 05

The finding n companson study between product’s marketing mix and tendency in low-fat
ica-cream consumption s that there is a relationship between product's marketing mux in
general and tendency in low-fat 1ce-cream consumption in terms of frequency and expense
per purchase at the statistical significant level of 0 05 by having relation in low and lowest
level and have the same direchon When we consider in each question, we found that
Sweetness, darry concentration i ice-cream, convemnence m product handing, tce-
cream ingredients, product’s standardzation and convemence in opening package are
related with tendency on frequencyof low-fat ice-cream consumption at the statistical
significant level of 005 by having relation mn low and lowest level and have the same

direction

The finding 1n companson study between marketng mix in terms of pncing and tendency In

low-fat ice-cream consumption 1s that there i1s a relahonship between marketing mix in terms

of prnicing in general and tendency on expense per time of low-fat wce-cream consumption at

the statistical significant level of 005 by having relation in low level and have the same

direction When we constder in each question, we found that

71 When companng with the price with each brand and competitor's pncing, there 15 a
relationship betwsen the price of ice-cream and tendency on expense per time of low-
fat ice-cream consumption at the statistical significant level of 0 05 by baving relation

in low and lowest leve! and have the same direction and inverse direction

The findings in relatonship study between marketing muix in terms of distnbution channels

and tendency in consumer's behaviour are as follows

81 There 15 a relatonship between the converuence in purchasing and tendency on
frequency of low-fat ice-cream consumption at the statistical significant leve! of 0 05 by
hawving relation in low and lowest level and have the same direction

82 There i1s a relatonship between insufficient stocking of the products and tendency on
expense per time of low-fat iIce-cream consumption at the statistical signuficant level of
005 by having relaton in low and lowest level and have the same drrection and

inverse direction



The finding in relationship study between marketing mix n terms of marketing promotion
and tendency in low-fat ice-cream consumption 1s that the marketing promotion in general 1s
related to tendency in low-fat iIce-cream consumption in terms of frequency in purchasing at
the statistical significant level of 0 05 by having relation 1n low level and have the same
direcion When we consider n each question, we found that

There I1s a relatonship between continuous marketing promotion, booth
beautificatron and membership card and tendency in low-fat ice-cream consumption In
terms of frequency in purchasing at the statistical significant level of 0 05 by having relation

In lowest level and have the same direction
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