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Sukanda Goyedul. (2007). Factors Affecting on Effective Communication of Officers in
AIG Card (Thailand) Company Limited, Bangkok. Master’s thesis, M.Ed.
(Education Psychology). Bangkok : Graduate School. Srinakharinwirot University.

Project Advisor. Inst. Dr. Pasana Chularut.

The purpose of this research was to study factors affecting on effective
communication of officers in AIG Card (Thailand) company limited, Bangkok. The study was
a survey research. The factors were divided into three dimensions. First of them was personal
factors : gender, education level, working experience, division, personality, mental health
and working responsibility, second of them was family factors : interpersonal relationship
between officers and their family members, third of them was environmental factors: physical
working environmental, interpersonal relationship  between officers and their boss and
interpersonal relationship between officers and their peer groups.

The samples were 228 officers of AIG Card (Thailand) company limited, Bangkok.
They were 69 males and 159 females. The research instrument was questionnaires of
factors affecting on effective communication of officers in AIG Card (Thailand) company
limited, Bangkok. The data was analyzed by using the Pearson Product Moment Correlation
Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows :

1. There were significantly positive correlation between effective communication
and 6 factors : personality (X,,), working responsibility (X,,), interpersonal relationship
between officers and their family members (X,,), physical working environmental (X,,),
interpersonal relationship between officers and their boss (X,4), and interpersonal relationship
between officers and their peer groups (X,,) at .05 level.

2. There were significantly negative correlation between effective communication
and 1 factor : mental health (X,,) at .05 level.

3. There was no significantly correlation between effective communication and 10
factors : male gender (X,), female gender (X,), education level : less than bachelor

degree (X,), education level : bachelor degree (X,), education level : above bachelor degree



(Xs), working experience (X;), division : Marketing (X,), division : Credit (X;), division :
Customer Service (X,) and division : Operation and Technology (X,,).

4. There were 4 factors significantly affectted on effective communication of
officers in AIG Card (Thailand) company limited, Bangkok at .01 level. These factors ranking
from the most to the least affecters were interpersonal relationship between officers and their
peer groups (X,,), working responsibility (X,;), mental health (X,,) and interpersonal
relationship between officers and their family members (X,,). These factors could predict
effective communication about percentage of 49.

5. The predicted equations of factors affecting on effective communication of

officers in AIG Card (Thailand) company limited, Bangkok were as follows :

5.1 The predicted equation in term of raw scores was :

Y = 696 + .382X,, +.327X,,-.005 X,,+.008 X,,

5.2 The predicted equation in term of standard scores was :

Z = 417 X, +.329 X, -.121 X, +.112 X,
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15 3.989
16 9.105
17 8.641
18 6.009
19 6.068
20 6.068
21 10.583
22 7.180
23 17.000
24 3.989
25 11.314
26 11.314

ANANHI TR UURILLLADUDNIWINGL 9846



121

A9 12 LARNAIBTUNAANLUNTBILLLARL N 32BN TN lN198ed1389N1INa

19 ANDIUIRATWNTILDD (1)
1 4.583
2 4.830
3 5.508
4 2.996
5 6.110
6 5.000
7 4.704
8 2.368
9 5.351
10 7.726
11 15.000
12 2.546
13 3.153
14 5.584
15 5.814
16 3.862
17 7.897
18 11.000
19 9.105

ANAHITA TR UL LRDLDNNWINGL 9661
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