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Auemporn Moungkeaw.(2011). Innovation, motivation and marketing communication
influencing users decision trend on 3G mobile phone in Bangkok metropolitan
area. Master thesis, M.B.A (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Associate Professor Dr.Nak Gulid.

The purpose of this research is to study the innovation, motivation and marketing
communication influencing user selection decision behaviors for 3G mobile phone services
in the Bangkok metropolitan area. The statistical sample of 3G mobile service users was
consisted of 400 consumers. Data was gathered by using questionnaires. The statistics
utilized for data analysis were percentage, mean, standard deviation, t-test, one-way
analysis of variance, multiple regression analysis and Pearson product moment correlation
coefficient. The statistical data was processed by using a statistical modeling software

program.

The results of this research were found as follows:

1. The majority of respondents were female, aged between 21 and 30 years, held
a bachelor degree, were students, unmarried, had individual monthly incomes less than or
equal to Baht 10,000 or lower and were single.

2. The majority of respondents opinions on overall 3G’'s innovation technology were
at good level. Respondents found benefits of innovation, good compatibility with existing
technology, complexity, experiment, and observation were at good levels.

3. The majority of respondents acknowledged that the impact of overall marketing
communication for 3G services was at a high level. Respondents identified the aspects of
advertising, personal selling, sale promotion, public relation, and direct marketing at good
levels.

4. The majority of respondents acknowledged that overall Motivation factor was at a
high level. For the specific aspects of Rational motive and Emotion motive respondents
acknowledged that they were at high levels.

5. The majority of respondents regarding specific behaviors relating to use of 3G
mobile phone systems demonstrated that the average price to purchase a mobile phone
was Baht 11,492. Average time of talking on mobile phone was approximately 65.30
minutes. Average time of playing on mobile phone without talking was approximately 51

minutes/month. Average monthly mobile phone bill was 1,122 Baht /month.



6. The majority of respondent relating to trends of selection decision behavior in the
use of 3G technology demonstrated that the demand for 3G systems in the future would be
increasing and that recommendations for other people purchasing the same service of 3G

technology to others was increased.

The results of hypotheses testing were as follows:

1. Demographic characteristics consisting of differences in age, education level,
occupation, income, and marital status influence the differences in the trends of selection
decision behavior in the use of 3G technology, for the demand for 3G systems in the future
and the recommendations for other people to purchase 3G services at statistically
significant levels of 0.01 and 0.05 respectively.

2. The innovation of 3G technology factors consisted of overall complexity factor
and mobile T.V. for a meeting by video call. Survey responses demonstrate satisfaction with
3G system. The observation factor (the impact of observed marketing input such as print
advertising) of 3G can present a high speed of worldwide service system have low
positively related to the trends of decision behavior on using 3G technology at statistically
significant level of 0.05 for each factor.

3. Marketing communication factors consisted of a sale promotion and special
events and were able to predict the trends of selection decision behaviors in the use of 3G
technology accounting for 18.1 percentage with statistical significance levels of 0.01.and
0.05 respectively.

4. Marketing communication factors consisting of sale promotions were able to
predict the recommendations for other people purchase in 3G technology and accounted
for 12.0 percentage with a statistically significant level of 0.05.

5. Motivation factors consisted of a rational motive and the emotion motive which
are related to the trends of selection decision behavior in the use of 3G technology, for the
demand for 3G systems in the future and the recommendations for other people to
purchase 3G technology and, has moderate positive relationship at a statistically significant
levels of 0.01.

6. Behaviors of using a mobile phone including, amount of time for use of mobile
phone without talking (per day) and, expenditure for use of mobile phone per month are
related to the trends of selection decision behaviors in the use of 3G technology, to the
demand for 3G systems in the future which has low positive relationship at a statistically

significant levels of 0.01.



7. Behaviors of using a mobile phone including, the price of recent mobile phone
purchase, amount of use of a mobile phone without talking (per day) and, expenditure for
use of a mobile phone per month are related to the trends of selection decision behavior in
the use of 3G technology for recommending other people to purchase 3G technology have

low positive relationship at statistically significant levels of 0.01 and 0.05 respectively.
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3. WIAALAZNE 1)) REIAUMIAAABABEITNNINTARALLLATLIIDT (IMC)
ANMARANYVDINTANADHDAITNIINITARIAKLUATLIIDS (IMC)

A52350h 1E3sa (2541: 452) ldnsnain nsfndeReaINIINMIANALLLNFNKEY
(Integrated Marketing Communication, IMC) W m‘sﬁu?ﬁ'ﬂﬁﬁdmmmnauwa’mms
FamIMsAMaRAELAIoIE aila s 1 aT AU IRnSURNAnA il daeTatan Tand
anudusunilssmaonuuazsula anen
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Marketing Communication) SRV GRILE ﬂ's:mum'smaam'iw“wmtmmwum'ﬁsamsmwm@
ﬁﬁaa‘lfmsgalwmUgﬂLLUUﬂ”unq;mﬂwmnﬂam@iatﬁaa Whnane IMC @8 m-sﬁa;"aa%’wa
wqe‘?ni‘m'ﬂaanﬁjuLﬂmmﬂlﬁaaﬂﬂﬁaaﬁ'uﬂmm?'aam'ruammﬂ TagnisRansaniinisae
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1% IMC%:’L“B’mSﬁ@@iaﬁamwmugﬂuuuﬁ'ugnﬁ"\ (IMC coordinate multiple customer
communication) s‘f}aay;mulﬁ’ummﬁmn“u (Single plan) UAZAAIIRANBLALINY IMC ATEAUN
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2. IMC a:téuﬁuﬁgnﬁ'ﬂﬁlaﬁwﬁﬂﬁmm‘ (IMC starts with the customers not the
product) ﬁgmL%f'uﬁu'lunﬁﬁmiaﬁlamwawﬁmﬁ'wﬁﬁam‘sﬁ'uﬂﬁ%'miﬁa:ﬁmia?am‘sﬁa
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3. IMC WengnuswIMsaadafeansnafilsaunasilsde (IMC uses non media
and media) mn@m?uﬁuﬁdﬁgﬂﬁmﬂﬂuﬁmwmﬁmaﬂﬁnmﬁ Saiusstasmauauaslasns

3.1 Ed‘i’ﬁ’ﬁﬂbna@ia@ﬁﬁuﬁ"l (Loyal brand user)
3.2 f{lauAn198U197% (Competitive user)
3.3 ;_j“l’ﬁ'ﬁmﬁwmﬁuﬁ'ﬂ (Swing user)

FIudALL09 IMC  Bnisenisnite ﬁamsﬁm‘sm’hgﬂﬁ'ﬁﬁﬂ'gwﬁmﬁmﬁ'umﬂ
ausnlundnisizielasiieniduinsatnsas Fue Brand network) uasAuwI3En15M9z
fadoRemstignnuasnaigadunsiadedomsnunaud (Brand contacts) A218T838
ﬁa:ﬁm‘i’ui@umsﬁ‘mum”mqﬂ‘s:mﬂ‘ﬁmﬁ'mma:‘uﬁwaapﬂﬂ’ﬁ’ nir3sldiasasiianns
éﬁ@@ia%amsﬁmm:auﬁq@

4. |MCﬁ1:a‘§'Nms§@@iaﬁam‘m.uuaadmaﬁugnﬁﬁ (IMC  creates  two-way
communication with customer) IMC azajsainsliiiamInauauasdunganssugnd Suns
ANAALAULAZANABINTITANAN

5. M3RDAINITANG (IMC) uastn3asiansania (4 Ps) limeansainunale
WHWLADIN LLazmsqﬁgmq\mmmﬁmﬁﬂ@ wldin3asiiasiuni aalt

5.1 HR@AM (Product)
5.2 5707 (Price)
5.3 M339@9191Y (Distribution)
5.4 Marketing communication (Comm.)
5.4.1 M3launin (Advertising)
5.4.2 msmolagldwinauans (Personal Selling)
5.4.3 MIFILRIUNTIY (Sales Promotion)
5.4.4 MIA’IANI1IATI (Direct Marketing)
5.4.5 miamalaumsdangmsalilae (Event Marketing)
5.4.6 NMSUAAIAWAT (Display)
5.4.7 m3ialyizn (Showroom)
5.4.8 MIIAGUIAITANTINITUVDIFUAT (Demonstration center)
5.4.9 NIAFNUU (Seminar)
5.4.10 M33@UNTIANTT (Exhibition)



5.4.11 MI9AAULANaLIN (Packaging center)
5.4.12 M3WUIN3 (Service)

5.4.13 M3ILEWHENIU (Employee)

5.4.14 MIUTTINMUH (Packaging)

o & e E = .
5.4.15 MSITTUNIRUSVILTHNLARDUN (Transit)

5.4.16 m3lEiees9 (Signage)
5.4.17 mslEin3asiofomsduiaasifia (Intemet)
5.4.18 msldnaarmandude (Merchandising)
5.4.19 msliavlnu (Licensing)

5.4.20 §iila (Manual)
5.4.21 B¢ (Others)

LAIDINANIIRAFITNITARIALUUATULATDI
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y K 3 = ' ] | [ T ] & o
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= R o
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& a =l
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1. M3l (Advertising)

2. m‘sﬁ'@]ﬁ%ﬁﬂﬂamu (Training center)

i Tnsnent flapans nikaRanuw 9ay

3. n1svelaslswininuvae (Personal

selling)

4. M5WUSNs (Service)

5. MIFILFINNTUIY (Sale promotion)

6. Malgwinau (Employee)

7. M3UszmaUAUT (Public Relation; PR)

8. MIUTTINTAN (Packaging)

9. M9aa1AL31EATI (Direct marketing)

o & e E P .
10.mM sl InuzraIUSENLARUN (Transit)

11. MINAAIALNTIANINTTNNLAW

12. msldthosngg (Signage)

#WIaMIANALTININTIV (Event marketing)

13. M3IAUAAIFUA (Display)

L 1 A
14n15lFaSad1on1sFadISNAI

8LanNsalnd (Internet)

15. M33@17I30 (Showroom)

L =Y et d! . .
16.Ms5ITnAAN LIRS (Merchandising)

17. mﬁﬂﬂuﬁm%mmsﬁﬂmwaaﬁuﬁ"n

18. M3aNUNU (Licensing)

(Demonstration center)

19. MIIATUUT (Seminar)

20. filaAuAN (Manual)
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luriufiviula (Armstrong; & Kotler. 2003: G-2) 3MnANunANBAINAITIdUaTAaTL I
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K un 9rwungualaing

N unu - vwIeUszEIng
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lagnagausuu@z uaIna1ss Ftest uazianuudsusiuudazngulaivianu linasay
FUNATIUIINATTII Brown-Forsythe test %da:ﬂﬁmﬁﬂwﬁgmwﬁn (H,) fidaifla Sig. Hdn
waunin 0.05 uaztaundgwlayfiasaundsunan (H, ) uazausuanafiziuses (H,) 7
ﬁﬂ'"lmguau'wﬁ'amﬁaf‘}'ﬁu@]n@hdﬂﬁ et liSoufinuLBetau(Multiple  Comparison) lag
1S namauuuy Fisher's Least Significant Difference (LSD) #38 Dunnett's T3 Lﬁmﬁ”l’i‘]
@hmﬁlﬂgj'l@ﬂ"ldu,@ln@i'lan"uﬁs:@"uﬁﬂa?m”tymaaﬁﬁﬁ 0.05 uaz 0.01
lagazimiamasaudianuulsdsiusasudaznguriau lasly Levene's test lao

&

= G A’
PIFNIATINAIU

H, : a1anuudsdsuy admimnsju‘l&il,m NENIN

H :  danuudsdsiusesudazniunandini

5719 34 msnasauaNulsUsmTERIeeld Autwldanganssunslduinig
wealulad 36 lavld Homogeneity of Variances

LLu‘JIﬁquﬁﬂ‘s‘a‘un’l‘il“ﬁb%n'}‘s Test of Homogeneity of Variances
walulad 36 Levene Statistic df1 df2 Sig.
AuauAaINIsiEIiuL 36 1u
4.572% 3 394 0.004
UG
o a a P @
drunitsuusinlvuanadunals
¥ 1.221 &) 394 0.302

SIETa Rk

g G o -
**ﬁuummymmwmmu 0.01

IINAT 34 m‘s‘n@ﬁaushmmu,iJ'siJﬂuLL@manjmwvlﬁ WuI wwrlduwg@nssy
msltusnsmalulad 36 lausin uazduanudainsheszuy 36 luauran wuinien Sig.
Wil 0.010 wAz 0.004 awsaL Gefieaund 0.01 dufeufiasaunfiziunan (H,) uas
paNsuRNNGzIMIas (M) wanoanud denuudsiniusesngunlduandrany lasly
ah@ Brown-Forsythe lunsnasauauu@gin aaa1s1s 35

ﬁmn'lsl,l,u:ﬁﬂﬁ'qmaﬁumlﬁ'ﬁms Wunden Sig. iy 0.302 Seddaannin
0.05 fuﬁauau%’uauuagwwﬁn (H,) wazdiasanndziusas (M) nuieauii dranu
wsdnuvasngumolaliuandreiu Taoldada Ftest lumsnaseuaundgm dams9fi 36
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319 35 MInasauaNNLana1TEnieele vk Ilungdnssumsisusnasnalulad
3G duanudaInsheszuy 36 luauina laultafia Brown-Forsythe

wwm liluwn@nssunsly LHAIVRIANN Levene
R i df1 df2 Sig
uimsinalulad 36 uilsdsu Statistic
MUANUADINSTITI2UY 3G
Brown-Forsythe 2.887* 3 151.544 0.038

Tuauraa

e a | s

*AnpERNIFIaNSTAL 0.05

PNANT9 35 uwliunnanssumsitusmsnalulad 3G duanudasnsigszuy
3G luauan wuinfian Sig. winu 0.038 Faifaunin 0.05 siufe Ufiasauadgrunan (H,)
wazpaNSUANNATIUIAY (M) vunpadIntdn srldfuandrefudumw lunginssunsles
vimsinalulad 36 dwanudasmslaszuy 3¢ Tuawinauandrsnu agreiinudrnngnig
AiiANIzAY 0.05 FmaaasaInuaNNAzunadla @”aﬁua”ﬁﬁ‘u"lﬁﬁmamﬁLﬂ'i'n:ﬁ"’l.ﬁ
WipuiiowiFsFan (Multiple  Comparison) lag1435nsnasauuuy Dunnett T3 aniin

' a4 v d ; -
mtanag'lmu‘mmmnm‘mnu

AN519 36 LARIMTNAFALANVUANATEH I LNy wwalduwg Anssunslsusnig
= £ o @ A L Y oy
welulai 3G dumsuuzsialiuansauwinliuinas lagazldana F-test

. 3 LARIPRIAY t-test for Equlity of Means
uwililuwn@nssu
wlsusan SS df MS F Sig.
Aumsuustin i FERIINGA 16.450 3 5483  4.266**  0.006

qﬂﬂaﬁumlﬂﬁ' muolungu
- 506.407 394 1.285
usms

EREY 522.857 397

e o e aad o
**ﬂuﬂﬂﬂﬂmﬂ?dﬁﬂ@]ﬂ‘izﬂu 0.01

AT 36 HaMTAATERANULANANTER IS ldnuuw ldungdnssumsld

P Ly o a ] v oA [ . | A 4w
U'in']‘iL“ﬂﬂI%IQﬁ 3G @7%ﬂ’15ttu:%11ﬁ1,‘lﬂﬂﬁauuﬂl’ﬁlﬁﬂ"lﬁ WUIAI Sig. tN1NU 0.006 BIkay
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N1 0.01 uwhaliasaundgiunan (H,) uaswausuaundgiusas (M) wuieanuin
o f a a a w & = @ a o ] a
nolduandnuumnliuwgdnssumslsuinmanalulad 36 dumsuusinhliyaasawinls
a \ o ' 5w aad o =] W e a Adve o &
uinsuanadenu agaiinedraynesianseay 0.01 TexeandasnuaNudgiunasly aswu
A1dnldthnadiezi llulIsuiiouiditau(Muliple  Comparison) lanldisnasauuyy

. , - . o o d w Ve |
Fisher's Least Significant Difference (LSD) Lwammmmam@ﬂmmm@m@mﬂu AIANT19N 38

U A 1 U L LS r=Y B
@514 37 u.amNamnﬂ%umﬁﬂummam‘mgs:m‘mm"l@ Auuw luwg@nssunsis
uSmsinalulad 3G MuANNABINsIEsz Uy 3G Tuauiae laslsitnasauwuy

Dunnett's T3

Twle 7 enime 10,001~ 20,001-30,000 30,001 Awld
Wiy 20,000 un N
10,000 LN uIn

(F:i"lﬂ'j'l"ﬁ%a 3.90 0.338* 0.186 -0.178

YTy 10,000 (0.033) (0.962) (0.937)
U

10,001-20,000 3.56 : -0.152 -0.516

vIn (0.988) (0.093)

20,001-30,000  3.71 -0.364

1N (0.752)

&
30,001 Unh 4.08

un

e g e aad a
*ﬁuﬂﬂ’]myﬂ’]dﬁﬂﬂﬂ‘it@u 0.05

'
L L] - e G

4 . e 4 .
NN 37 aﬂﬁ'sm“l AINIMIBLYINY 10,000 UINNY Qwﬁsmiﬂ 10,001-

] ' . A A e ! A wp
20,0000 WUIEAN Sig. t(n1NyY 0.033 BIkasnI1 0.05 BUILAINUN Q"ﬂﬁi’lﬂ‘l dninse

1 et 1 ' RVA L A B
WML 10,000 UM dAaNunandnTognudndseld 10,001-20,0000 danudasnsly

ool o @ ' i i e
1 0.05 a?’luﬁ"lﬂ‘lﬂﬂjﬂjﬂﬂiﬂt"ﬂﬂﬂu 10,000

A A 1 bcl G 1
1IN audaInsisTuy 36 luawaauinni dndseld 10,001-20,000u7n laoiasng

¢

=p
=
= =
al)

ee

52U 3G luawina adsdnndAgniIg

" l:l ] e 0 Id‘ ] i ] e o e Qﬁﬂl L
ALRRLLNIND 0.338 muﬂauﬂ YL&JWUFI‘J"I&JLLﬂﬂﬂ’lﬁﬂﬂﬂﬁﬁuﬂmﬂmﬂﬂﬁﬁﬂﬂﬂﬁ:ﬂﬂ 0.05
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1 F* ] 1 s R L7} =Y L =Y
a9 38 uaaanamMaisuifisudiaisnogsewivnslanuuwnliuwndnssunisliuins
a o a e w a =y . ,
walulad 36 dumsuuziliyaaaduanlsuinig laoleismmasauuuy Fisher's
Least Significant Difference (LSD)

a ' A &
v @dninse 10,001- 30,001 U1
5 . 20,001-
Tyl Winny 20,000 Tdun
30,0001

10,000 LN U
ﬁﬁn'jw%atﬁ'm“u 3.66 0.393** 0.044 -0.179
10,000 LN (0.002) (0.821) (0.376)
10,001-20,000 3.27 : -0.350 -0.572**
TRt (0.082) (0.006)
20,001-30,000L7N 3.62 -0.223
(0.380)

&
30,001 W lun 3.84

= s ﬂﬁﬂl s
**uuué’m@maamm:ﬂu 0.01

el . w el

I1NAI519 38 Qnmmiﬁ'@hnim%t,mn“’u 10,000 UANAL r;mﬁ‘sm"l@'i’ 10,001-

o 5 el e

Ve . | e o ' [ '
20,000 UM WLIIHAN Sig. tY11nL 0.002 B4uasnin 0.01 BUN8AINN Andseladini

au

1 e 1 1 e ﬂlﬁi L e
#3aLvinAY 10,000 LN ﬁmwmmnmasmg uawﬁ'zw‘l@ 10,001-20,000 UM @I%NIS

a @ 4 L =) QIA ‘I; i ¥ T a L
uwuzth liyaaaaunluinis laodndsolddindmiaviany 10,0000 dintsuusiinly

o A =

A T e ] ‘/L'i e 1 e P\A e
'L!ﬂﬂﬂau&ﬂl’ﬁu‘iﬂ’]‘i Nﬁﬂﬂ’l'lﬂd‘i’]ﬁi'lﬂ\lﬁl 10,001-20,000 UIN amaﬁumawmﬁmaammmu

0.01 laoiinadsdnafuwinny 0,393

woel e w a =1 w & LA
iniiseld 10,001-20,000 N AU ﬁdﬁmw‘lm 30,001 unduly wuindiean Sig.

[

P A o ' ' A W '
Wi 0.006 wadasnidn 0.01 winuaMd1 {Ndsele 10,001-20,000 LN dawKANENS
A L7 i L3 J o a e A o )y ‘rd e
ealily ug"ﬁ‘;“m‘l@ 30,001 pnauly drunisuuztihldyansduunlsuing Fdﬂﬁ‘i’l&lvl,@
= o a A @ w ' wd el @
10,001-20,000 1 lasdmsuuzihliyanaduanlduinisiasndn dndaele 30,001 un

& ' e o e aad a f ' o Ve
auly agrednpdrnynesiianszau 0.01 lapdnadsdadoviiny 0.572
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= L ' o e 9 = 2 o =
a&l&l@lg'\%‘ﬂaﬂ 1.6 aﬂ'\“ﬂ'\wuﬂnﬂ']\iﬂ“NlL“?T“NWI]@]ﬂ'i'iNﬂ'l'SiﬁU'iﬂ']'ﬂﬂﬂT“rﬁﬂ 3G
RS

a

= = a &
ANV LURNAATN wle ol

H, : aotwnwuandanuuualdungdnssunmisldusnianalulad 3¢
WANEIIN

H - aouwnwwandrsnwuuwl ldawgdnssunslsusnmsinalulad 36 uanens

dmsuadanlslunsiesed a]:'lsﬁ’maa‘uﬂ"ﬂ(ﬂﬁ'L"fi'ﬂcjum"aar_hmgaaadﬂéjmﬂuﬁas:
donuiiaszianuuands Taalddn t (Independent t-test) 155:euauIBash 95% avin
sl fiasaunfgunan A, Adaiilad Sig. feniaundn 0.05

I@zﬁlzﬁ'm"ri@‘wﬂaauﬁ"nmwLtﬂsﬂﬂumaamﬁa:nﬁiuﬁau‘[@ﬂ“ﬁ" Levene's test i

a -
RUNATIUGIL

H, . feanuudsisiuvasudasngybinandani

H :  danuudsisiurasudaznguuanedini

719 39 MsnasauANLlTUsImTERI IR IBMNALLW [kuwgAnssunsisusSms

mﬂIuIRQ?JG Iﬂsﬂ.’ﬁ' Levene's test

Levene’s test Equality of Variances

ww lhuwg@nssunslsuinisne lulad 36

F Sig.
AUANUABINITIEIZVY 3G buaulne 4.862* 0.028
G?"lum'm,u:ﬁ'ﬂﬁ'qﬂﬂa5umlﬁu?m‘i 8.164* 0.004

Py a

~fupdagneaianseau 0.01

w5 e aad o
*ﬁuﬂﬂﬂﬂt‘gﬂ?dﬂﬂ@]ﬂ‘izﬂu 0.05

INA1T9 39 MINAFIUAINIINLYTUTIUDITENAGIY Levene's test WD

wwa lduwg@nssumsisuinmainalulad 36 duaudasnislaszuy 36 luauiaa $1uun
' . P A P A ' & & = a

ANANTUNIW H6N Sig. 1YY 0.028 Iddiasndn 0.05 wuAsUiasanudgiunan (H,)

wazEANTURNNATIUTEY (M) nu1anudn A1anuudsUsiuzasanunIw LandInu uae
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daldmamasay 1t NIEANANNLLTUIIBULANGNINY (Equal variances not assumed) @4
a15197 40

mMInaseuA1nNLLTUNIUVITaYAeE Levene's test wuIuwr luwnanssu
mslsusnisinalulad 36 @Tﬁummu:ﬁﬂﬁqaﬂﬁﬁ%&]ﬂ’ﬁ'ﬂ%ﬂﬁ FuunauanIunw 6
Sig. iy 0.004 sfldstaunin 0.01 ﬁuﬁaﬂﬁtmauuﬁgwwﬁn (H,) uazgausuauu
3583 (H)) nu1ua1371 A180sUsUTIUTRIRDIUNIN LANE1INY wasilaldnsnasau

. . _ . - A
A t nsmAANULLTUSIULaNENINY (Equal variances not assumed) @4@1371390 40

AT 40 UFAIHANTNAFIUANNUANAWTERIWNED UMW PULw LW Anssumsls

vsmamnalulad 36

wwr liuwgdnssumslausng t -test for Equality of Means

wmalulad 36 LWt n ¥  Sb. t df Sig.
MuANMUABINITITIe U 3G1W lam 314 385 1080 2.304* 121.903 0.023
auUAa qusq . 85 .8352 " 1.221
Gi”'mm'mu:ﬁﬂﬁ’qﬂﬂaﬁumlﬁ lam 314 361 1.088 2298* 117.152 0.023
U9 GENRT ! 85 ®3% 430

oA

“AnpfAYnIanianseay 0.05

NNATT 40 HANMTIATZHANVUANAITERINEDIHAN NUUWI lhunnAnssy
msldusnsmalulad 36 WeRnsmudunosunui

MuaNudaInslEszuy 36 luawan wuiie Sig. Lvinnu 0.023 Fafidtounin
0.05 Wnfolfiasauudguwnan (H,) uazsansbaun@siuses (H,) nunsanudin anunn
Auanaaruuw liunganssumslgusmenalulad 36 duanudsinisldszuy 36 lu
QUNAALANGNITY NzduibdaNIaia 0.05 Firaandasnuauadguiiodilavaulaa i
AMNABINSITTeUY 3G luawraaunnin ARENIFUA?

@‘i’mm‘nm:ﬁﬂﬁqﬂﬂagumlﬂ?’ﬁmi WUIIFT Sig. YNy 0.023 Fafidwnnin
0.05 ﬁuﬁaﬂﬁmﬁawﬁgmﬂé’n (H,) uszpansuruuagiusas (H)) nuieanudn saunw
Auandrstuuwa ldungdnssunmslsusnainalulad 36 @Tmnﬁuu:iiﬂﬁqﬂﬂaﬁuuﬂf
USMs waneaniu Aszauitdaymaaia 0.05 Giraandasnuauniguiioslilasaulaa &

ANNADINISITIZUY 3G THaUIAANINNIT AUFNTHLA?
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anaGgIMYaN 2 wianssuvaanalulad 36 Usznausas dudszluninldsuanuianssy
G L R g, G ﬂl A 1] = L3 et L G e L el G
mum‘m‘mu‘l@ﬁnuamﬁarﬁlmn MUANUTUTIW SUNINAFaU e LAZAIUNITRILNG b6 1
e W g A [ r=y [ - LTy =1 o 3 = o
anuANARS UL IungAnssunisaaaulaliusnisinalulad SGmaaQ’lm‘Tmawmﬂaam

= Pl A 3’
‘lungamwwmm Lﬁuauwgmmdanﬂ‘lﬂmu

H, : tasvsunianssuvaanalulad 36 lidanusuiusivum liunndnssy
msaaaulalduSmanalulad 36

H : dsssduwianssuvaanalulad 36 danudunusiuumwi iuwgdnssans
anaulaldusmanalulai 36

o 5 o e d r=y § G s G £ £ g i i o g A
mmuammﬂﬂun‘mmﬂm anulvﬁanmmuwuﬁa g9 URILWE T W(Pearson
i .. & ' @ e o o = '
Product Moment Correlation Coefficient) lemsnanuaunusvaIdnlsaasaanidudaszda
et et e 1 G A ﬁ‘-: = =3 G 1 d
i nIamAMATURLTIzRIITaYA 2 7@ dvuuwazUiasauuagiunan (H,) fdalile Sig. &

o

' ' a ' g
A4a8NIT 0.0 HANITNAFDURNNATIUG ol

979 41 LRAINTIATIERANAFUARESER IIwIansTumalulad 3G nuum ldang@nssu

msaaaulalsusnmsinalulad 36 suanudasmsiaszuy 36 luouina

wianssumalulad 3G wwaldunndanssunsaaaulaldusmanalulad 36 au
AudaINsiETEuy 36 luawae

r Sig(2 tailed)  SEAUANMNRUNUD AANI
£ o Qs
dselpsinlasuanwianisy
ﬂ‘J‘mL‘?ﬂuﬂﬁ‘ﬁjﬁdﬁé\y‘ a -0.003 0.980 Tadanudunus -
gzanauslunsioaialszdniu 0.018 0.713 Tadanudunus -
grAINFUIUANYTzAnEwlums  0.092 0.067 Tadanuaunus -

N9

574 0.045 0.370 ludanusunus -
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A1919 41 (69)

wianssunalulad 36 wmldunn@anssunmsaaaulaldusmanalulad 36 du
ANudainslgseuy 36 luawaa

r Sig(2 tailed) SEAUANMNAUWUS  NAN9
W e o A. q'q 1 e
WANRALFRINNDLLA
£ L 2N [ =9 A =1 =] IF=] Gt L= &
TgnuldienindudadSouiivy - 0.037 0.464 Tudanudunus -
NUSTUULAY
£ R A 1 e e
lfuszuy 36 lulnsanyitaSas  -0.048 0.333 Tadanudgunus -
Top
U -0.003 0.958 ladanuaunus -
ANMNTUTOH
A ;e A i =] =l - w g
LTaUFaNULATINNEARDALIRTN 0.072 0.152 "lummwauwuﬁ -
|
tawnsad
195:00 36 e lwnas avlvaalwd  0.072 0.153 Tadavannus -
Yualna
o P Y o ~
Tuyruni ﬂ'schumﬂﬂssﬁww 0.117* 0.020 FEAUAN LABIN
RINTOLAUR LG
70 0.105* 0.035 SEAUA WABIN
mMIsnadaula
naaedliizuy 3G 0.033 0.516 Tadanusgunus -
walalunisnaassldszuy 36 0.111* 0.026 TEeUAN WABIN
574 0.086 0.087 Taddanusunus -
ASFING LA
a_ & wvwr & a ) o
#1131 3G aal‘ﬁgm Jusmsszvuy  0.107* 0.033 AU LWABIN
1A3TANNLSH g4
o 1 A s 1 G =
d11136  Feldiindldsunsu  0.062 0.214 Tadanuaunus -
o= L
wanvauliidenles
118 3G lwnsuIndusnis 36 -0.005 0.922 Taidanusgunus -
=) A’
Uik
U 0.065 0.196 Taanuaunus -
Hudvmuwianssunalulad 0074 0.140 Tafianuaunus -

3G
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*InpdAnIaianszay 0.05

NN 41 HanTiansidayanNuFuiusznIwiansrunalulad 36
lassin nuuwdliung@nssumsaaanlalsusmsimalulad 36 duaudasnslsssuy 36
Tuauna Wudnen Sig. (2-tailed) LAY 0.140 Gannnndn 0.05 ufe BaNTUFNUATIURAN
(H,) wazdfiasanndgiusas  (H) nunwanwdt wianssunalulad 3¢ Tagsiulad
anusunusiuuw ldawganssunsaaaulaldusnmsmalulad 36 Muanudainsle
520v 36 luawina atadibdadyniafianszey 005 Siliranndasnvauufgiuiasly
WaRasonidunasunuin

g5 lordilasuonuinnssa wuinen Sig.  (2-4tailed) WAL 0.492 44
11NN31 0.05 e pansuaLNATINAan (H ;) uazdfiasaunagiusas (H)) nuieainudn
wianssumalulad 3¢ drudselominlasuanuianssalassialifaudunusiy
wwa ldunwg@nssunmsaaaulalsusnmininalulad 36 duanudesnisitszuy 36 luauraa
atailvpiamesiiaiszeu 0.05 4sliranndasiuasuizuiasly afnsaidusoda
WU

ﬂmmam’?ﬂumﬁumﬁbga WUinen Sig. (2-tailed) i 0.980 Gannnin 0.05
wufle poNTURNNATIURAN (H,) uasdJiasaunagiusad (M) nanganudn anusiasa
lumssusstoa lidanusunus Auuuliuwgdnssuntsaaaulaliuimanalulad 36
fuaudaInsltszuy 36 luawan athafibdaymaianseay 0.05 4eliseandasny
ARz uAal Ly

anuazaInauelunslsaiadsei1n wudaen Sig. (2-tailed) vinnu 0.713 39
AN 0.05 Hufe paNsuFNNATIUAAN (H ) uasUJiasauuaziusad (H)) nuwanain

a

anuazanauelumslssiaUszi ulidanasuius nuuwldungdnssumsaasulals
vsmsinalulad 36 dunnudainisldszuy 36 luamwaa adnsiiiuidynsaianszay
0.05 Gslinaandasiuauudiguiasly

anuazanFinssEnSawlunsyineu wodnen Sig. (2-tailed) LYiINNU 0.067
337NN 0.05 tinfa payusuRNN@AIURAN (H,) uazdfiasaunagiusas (H)) nuieaiw
A maildsunsuluweil dszgunslnsdwiausaiunwinld lddanudunus du
ww ldunwgdnssunmsanaulalsuSniainalulad 36 duanudasnsioseuy 36 luauraa
atiiipidymesianszau 0.05 Siliroaasasnvaungiuiios

ﬁﬁ%ﬂ']‘ﬂﬁ1ﬁ%ﬁﬂéﬂﬁﬂﬂ§ilaﬂ WUen Sig. (2-tailed) iU 0.958 Fannnd

005 wWufa vaususuNGAzIUnan (H,) uasdjiasaundgiuses (M) wuioainudn
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wianssatnalulad 36 ﬁmm‘mi"nﬁ“un"uﬁ'aﬁﬁaglﬁﬂ@mw Tadanuaunusnuuul sl
wndnssunmsaaaulaldusmsimelulad 36 duanudesnmslaszuu 36 luaurna atnadl
Ty naiafiszdy 0.05 doliroandasivauadguiasly WaRnsmidunotanui

mslEsmnldinonindulon/Soufsuiuszuudis wudnen Sig. (2-tailed) LAy
0464 @Nn1 0.05 vufa saususuNATIURAN (H,) ussfiasaundziuses (H)
Wit msldawldieninduaiouiisunuszunidnlifanusunug iy
wm lduwgdnssunsaaaulalsusmamalulad 36 duanudasnmsleszuy 36 luauiaa
atibimdymsianszay 0.05 Giliroansasnaundguiiasly

mslfuszuy 36 Iulnsdnwsfinsasi@n wudnen Sig. (2-tailed) 1¥inriy 0.333 4
11NN31 0.05 iuda paNITUFNNATIMAAN (H ) wazdfieTaunagiuses (H) nunsanudn
mslFuszuy 36 Tulnsawdiasesduladnnuauiug nuumliiungdnssunmsaagulals
vsmsinalulafl 36 dusaudasnisliszun 86 luamwaa atnsfiuidynisaianszay
0.05 FelumaandasiuauuAgIuAaaly

MslTuszUY 36 ’lunﬁaamngﬂm‘%auﬁu W91 Sig. (2-tailed) 1¥iNU 0.773
F3unndn 0.05 indio pausuRUNGAFIUNAN (H,) wazlfiasaundagiusas (H)) nuieaiu

=

1 mslEustyy 36 lunﬁaat‘hugﬂm%auﬁﬂ&iﬁmmﬁ'wﬁuf Auww ldung@nssunisg
aaFulaliusSnisinalulad 36 dMuanudasnsldszuy 36 luamaa adrsiivpdamng
HANsEAU 0.05 FolmoandasfuauNATIuAGIlT

fwaNaTUTan wuindn Sig. (2tailed) L¥iaAL 0.035 Fatianundn 0.05 dude
Ujiasaundgnunan (H,) uazvansusuafgiuses (H) nunsanuin wianssunalulad
36 muanutudoulansiu danusunusnvuwl ldawgdnssunisaafulaldusnns
nalulad 36 dwnnudasnisldszuu 36 luawng ageiiiniAymeaianszau 0.05
Taodeaulssinganfuwng (r) iny 0.105 uaasindandsnsasdnnuaunuslufiang
\iuanuszaudn nandaiflanianssainalulad 36 duanududoulasruinduasils
wwa ldunwg@nssunmsanaulalsusmanalulad 36 duanudasmslitszuy 36 luauraa
induluszaudnilafsadunotanui

nsideudanLLAsasinuasaaIaftdainias Wuind Sig. (2-tailed) LYiNNU 0.152
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