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STUDENTS’ SATISFACTION WITH THE SERVICE OF LIBRARY AND
INFORMATION CENTER AT DHURAKIJPUNDIT UNIVERSITY

AN ABSTRACT
BY
THITIMA PADUNGWONGDAJ

Presented in partial fuifillment of the requirements
for the Master of Education degree in Higher Education
at Srinakharinwirot University

QOctober 2004



Thitima padungwongdaj. (2004). Students’ Satisfaction with the Service of Library and Information Center
at Dhurakijpundit University. Master Thesis, M.Ed. (Higher Education). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Asst. Prof. Dr. Achara Wattananarong ,

Dr, Jaruwan Skulkhu

The purposes of this study were to investigate students’ satisfaction with the service of library and
information center at Dhurakijpundit University in the aspects of building, materials, equipment, staff and
service and to compare the students’ satisfaction with the service of library and information center at
Dhurakijpundit University in overall and each aspect classified by gender , class Ievei , faculty and rate of using
library service. The sample were 565 students who studied at Dhurakijpundit University in the second semester
of the 2004 academic year. The instrument used for data collection was a five-rating scale questionnaire. Data
were analyzed by arithmetic mean, standard deviation , t-test , a One Way Analysis of Variance and Scheffe’s test.

The results revealed that :

1. Students” satisfaction with the service of library and information center at Dhurakijpundit University -
in overall was at a high level. When each aspect was considered, it was found that the aspects of
building and materials were at a high level while equipment, staff and service were at a moderate level.

2. There was no significant difference between male and female students’ satisfaction with the service
of library and information center at Dhurakijpundit University in overail. When each aspect was considered, it
was found that there was a significant difference between male and female students’ satisfaction in the aspect
of staff at the level of .05 but there were no significant differences among other aspects.

3. There was no significant difference between the satisfaction of students studying in different class
levels in overall and each aspect.

4. There was no significant difference between the satisfaction of students studying in different
faculties in overall and each aspect.

5. There was no significant difference between the satisfaction of students studying in different rate of

using library service in overall and each aspect.
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