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Ruamboon Arjwong. (2005). A follow- up study on customers’ satisfaction of
Heaith Care Service of a Private Agency in Bangkok.
Master' s Project, M.Ed. (Guidance and Counseling Psychology).
Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Assist.Prof. Dr. Nanta Suraksa

The purposes of this research was to study on customers’ satisfaction of Health
Care Service of a Private Agency in Bangkok by a personal factor sush as gender,
age, educational level, occupation, and income.The subjects for this study were 295
customers of a Private Agency Health Care Service whose selected by in Bangkok.The
research instrument was a customers’ satisfaction of Health Care Service in a Private
Agency One-way ANOVA was used to analyze data.
The research of the study were as follows :

1.The majority of customer were female (80%), age between 31 to 40 years
(48.80%), bachelor’ s degree (78%), employee(73.20%), and income more than 15,001
bath per month (68.10%).

2. There is no significance differences of customers satisfaction by gender,
age, educational level, occupation, and income.

3.The follow-up services of 50 customer were ; high level of satisfaction 22,
middle level 16,and low level 12 ( 44,32,and 16 percent respectively).

4.The score of customers’ satisfaction were high in the areas of courtesy and

low in the areas of accessible and communication.
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