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A STUDY OF PERCEIVED SELF-EFFICACY OF HOT LINE COUNSELOR
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Wilailuk Pikunnoi . (2002). 4 Study of Perceived Self-efficacy of Hot Line Counselor in Counseling of
Mental Health Department of Ministry of Public Health . Master Projcct , M.Ed.
(Guidance and Counseling Psychology) . Bangkok : Graduate School , Srinakharinwirot
University . Advisor Committee : Assist.Prof. Dr.Nanta Sooraksa , Assist.Prof. Dr.Tossaporn

Prasertsuk.

The purpose of this research was to study of perceived self-efficacy of hot line counseling of
mental health department of ministry of public Health . The subjects were 212 persons. The research
instrument was a questionnatre of perceived self-efficacy of hot line counselor in counseling of mental
health department. The data were analyzed by percentage , man,, standard deviation , t-test and Scheffe

The results of the study were as follows : |

1. The hot line counselor evaluated their perceived self-efficacy in counseling goodrate.

2. Significant differences in Perceived self-efficacy in hot line counseling between Major were
obtained (p < .05)

3. Significant differences in Perceived self-efficacy in hot line counseling male between

female were obtained (p < .05)

4. Significant differences in Perceived self-efficacy in hot line counseling between experience

were obtained (p < .05)

5. No significant differences in Neuroticism-Stability between Education were obtained
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