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Sireethon Sirirat. (2016). Service Marketing Mix Factors Related to the Service Usage
Behavior of Working-Aged Females at True Coffee Shops in the Bangkok
Metropolitan Area. Master's project, M.B.A. (Management). Graduate School.

Srinakarinwirot University. Project Advisor: Dr. Tanapoom Ativetin.

This research aimed to study the marketing mix factors of service associated with
the behavior of working-aged females at True coffee shops in the Bangkok metropolitan
area. The samples consisted of four hundred women of working age. Questionnaires were
used for data collection statistics and consisted of percentage, mean, standard deviation,
independent t-test, One-way Anova and Pearson product-moment correlation coefficient.

The results revealed the following:

Most of the respondents were aged between twenty nine to thirty nine years of
age, had an educational level of a Bachelor's degree and worked as private company
employees with monthly average income of up to 40,000 Baht. In terms of service usage
behavior, it was found that the average frequency was twice per week and their average
expenses were 113.62 Baht. It was also found that most respondents were likely to be
repeat customers and would recommend True coffee to others.

The results of hypothesis test, at a level of 0.05 significance and demonstrated the
following:

Respondents aged between forty to sixty years old tended to demonstrate more
usage behaviors in terms of usage frequency, made service recommendations to others
and had an increased tendency for future usage than respondents aged between eighteen
to thirty nine years of age.

The service marketing mix factors in term of product has positively corrected with

tendencies for service usage and service recommendation to others for future usage.
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