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Thesis, M.Ed.(Educational Administration). Bangkok: Graduate School,
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Dr.Somboon Burasirirak

The purposes of this research were 1) to study total quality management
components and indicators of private vocational schools in Bangkok 2) to analyze total
quality management components and indicators of private vocational schools in Bangkok.
There were two steps to conduct research. First step, the study of total quality management
components and indicators of private vocational schools in Bangkok, the researcher had
studied the documents, concepts, theories and researches related to total quality
management components of private vocational schools in Bangkok by interviewing experts
included 5 administrators of private vocational schools in Bangkok. These administrators
were derived from purposive sampling. Second step, to analyze total quality management
components and indicators of private vocational schools in Bangkok, the samples consisted
of 351 teachers in private vocational schools, year 2015, The stratified random sampling
was done by using school size as strata to use for calculate the sample size which
classified into 3 sizes as follows; small, medium and large. Simple random sampling was
done thereafter by distinguish the total students from school proportionally. ldentifying
sampling by using Krejcie & Morgan (1970 refer to Theerawut Akakul. 2000: page 4) by
stratified random sampling, representing 50% of the size of the school. The instruments
used for data collection were 5 point-rating scale questionnaires with IOC (Index of Item-
Objective Congruence) was between 0.60 to 1.00 and reliability was .98. The data were
analyzed by using SPSS for exploratory factor analysis by factor extraction to consider
grouping variables and orthogonal rotation by varimax criterion.

The research results of total quality management components and indicators of
private vocational schools in Bangkok were concluded that there were 6 components and 66
indicators as follows; 1) 13 indicators in the aspect of leadership 2) 11 indicators in the
aspect of strategic planning 3) 11 indicators in the aspect of communication 4) 10 indicators
in the aspect of organizational commitment 5) 11 indicators in the aspect of resource
development, and 6) 10 indicators in the aspect of team work. The research results of
analyzing total quality management components and indicators of private vocational schools

in Bangkok. The weight of the indicator for each component was as follows; 1) Component



1, 13 indicators in the aspect of leadership, the weight since .779 - .635. 2) Component 2,
11 indicators in the aspect of strategic planning, the weight since.789 - .664 3) Component
3, 11 indicators in the aspect of communication, the weight since .778 - .602 4) Component
4, 10 indicators in the aspect of organizational commitment, the weight since .792 - .654
5) Component 5, 11 indicators in the aspect of humen resource development, the weight
since .800 - .671 and 6) Component 6, 10 indicators in the aspect of team work, the weight

since .766 - .693.
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