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Chanya Weeraarksorn. (2009). Foreigners’ working achievement , Bangkok, Thailand.
Master's Project, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot
University. Project Advisor: Assistant. Prof. Dr. Nak Gulid.

The purpose of this research was to study Foreigners’ working achievement ,
Bangkok,Thailand. The samples of the research were 400 foreigners’ working in Bangkok
metropolitan area. Questionnaires were used as a tool for data collection. The statistics
used for analyzing were percentage, average, standard deviation. The statistics used for
hypotheses testing were independent t-test, one-way analysis of variance (One way
ANOVA), pair comparison analysis by Least Significant Difference (LSD) or Dunnett's T3
and correlation analysis by Pearson product moment correlation coefficient; processed by
using Statistical Package for the Social Science for Windows Version 18.0

The research revealed that:

The majority of foreigners were male, 26 - 35 years old age, Europeans’ nationality
(German, American and Canada), married /stay together status, bachelor degree graduated
and most of their business are food , building and textile and yearly income are more than
US$ 50,000.

Foreigners’ attitude toward overall external factors are at a good level. When
consider in each aspect, the results shows that on attitude toward social, culture and natural
resources are at very good level. Whereas, attitude toward economic “ You get a higher
rate of income than that you get in your country” are at moderate level and attitude toward
culture “Thai society in non-discriminatory based on social class and skin colors” are at low
level.

Foreigners’ overall satisfaction are at very good level. When consider in each
aspect, the results show that on aspect of organization and management , colleagues , job ,
recognition , working condition , benefit and services and promotion are at very good level.
Whereas on aspect of leader and wage are at moderate level.

Foreigners’ overall emotional toward working in Thailand are at a good level. When
consider in each aspect , the results show that on aspect of comfortable is at very good
level. Happy , delighted , satisfied , relaxed and aroused/energy are at a good level and
aspect of surprised is at moderate level.

Foreigners’ overall behavior / Tendency of Behavior in the aspect of Time for living
at the highest is 20 years and Intention to work in Thailand at the highest is 18 years. While

average monthly expense was 250,000 baht.



The main reason for working in Thailand is Job‘s responsibility. Mostly foreigners
live in condominium and stay alone. Besides, the language is the most important problem
that foreigners faced with.

Feeling towards working in Thailand are at high level and the level of
recommendation are at highest level.

Foreigners’ achievement compared with native country in the aspect of
comfortable life , freedom , happiness , successful, acceptable in Thai society and
admirable are at higher level than native country. Whereas, security and safety in your life
and family is at same level with native country.

The results of hypotheses testing were as follows.

Foreigners with different gender , age , nationality ,type of business and yearly
income are statistically significant difference of the .01 levels.

Foreigners with different status is statistically significant difference of the .05
levels.

The overall of external factors was lower positively correlated to foreigners’
achievement at the statistically significant level of .01. When the individual aspect is analyze
separately, it was founded that culture was moderate positively correlated to foreigners’
achievement at the statistically significant level of .01. Whereas, social and natural
resources were lower positively correlated to foreigners’ achievement at the statistically
significant level of .05 and .01

The overall of foreigners’ satisfaction was moderate positively correlated to
foreigners’ achievement at the statistically significant level of .01. When the individual
aspect is analyze separately, it was founded that job and colleagues were moderate
positively correlated to foreigners’ achievement at the statistically significant level of .01.
Whereas, in the aspect of promotion, recognition , working condition , benefit and services
leader and organization and management were lower positively correlated to foreigners’
achievement at the statistically significant level of .01

The overall of foreigners’ emotional was lower positively correlated to foreigners’
achievement at the statistically significant level of .01. When the individual aspect is analyze
separately, it was founded that aroused/energy , satisfied and comfortable were lower
positively correlated to foreigners’ achievement at the statistically significant level of .05 and
.01



Foreigners’ behavior / Tendency of Behavior in the aspect of Time for living and
Intention to work in Thailand were lower negatively correlated to foreigners’ achievement at
the statistically significant level of .01

Foreigners’ behavior / Tendency of Behavior in the aspect of Feeling towards
working in Thailand was lower positively correlated to foreigners’ achievement at the
statistically significant level of .01

Finally , Foreigners’ behavior / Tendency of Behavior in the aspect of
recommendation was lower positively correlated to foreigners’ achievement at the

statistically significant level of .01
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V& a .. A ' . o . A a
udidunsfadafaasznineauluknazl A LULKEY (Lingua franca) Saidununideo
anunandrasm s lulszinaaziiuaiszianldduisdyniausinuuasdyn
NWABNIIROFT
gWwn3IsnIn
JUNILBNIN (Aesthetics) zazviauiisnnudainsinuiaussuninedas saioy
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n3AN®Y (Education) Luduaausasmatianaaanudiuwiy aufe Nauad

P2} A fAaA A . v Ao o 2 A
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dhanaeuuusTiion  demwdl  uazlausssunddganaujuillgauiulng - deuu
2 o v A Y

msfnsaansa i iaussudfsundadle
AaNdUazAIEN
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Fudanwan

@1dw (Religion) LHURINTAMUUANA NN A WINBTITULNTIZENEWIZNENTNG
@ia%%mwmﬂua%imaaﬂsm’mu LLazﬁNaﬂs:wmﬁamsﬁﬁ’g‘sﬁalﬂuasmmﬂ LT LATBILG
mMe 8113 WOANIINNIAAdaRNNBENY I IwuraITaINTROUTILTITULAZARTITN
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nawad (Attitudes) Lilunsmluananala wisliwalazeasyaaa anuiandu

6 A v Aa wa dld 1 nl QI ﬁ A Aa a ﬁ
o1sual niauwiliunsianddedslaginiis wisaufaluaiufanits (Boone and
Kurtz. 1999 : G -1) nNauadlsznaudis 3 &% Ao mmaammjﬁﬂ (Affective) &%V
Y . ' a AA . a = A

auLdla (Cognitive)  uazdInvaIwndnIIunddafsves dezidudyniniaynaa
(Zikmund/d’ and Amico. 2001: 644)

1 a | o a o 6 A a ﬁ dl ¥ A

A (Values) LﬂummwadNa@mmmwumlmuwmm:gﬂﬂ%m@miu,aﬂ
\Wawn (Zikmund / o and Amico. 2001: 659) wiaidunsiuivasgndrlasiSouifivuana
FUQAIZAINO AN INDIRUAN M'%au'%ms%aqsﬁfﬂazﬁaﬁ@lﬁua:ﬁmﬁuﬁwfm (Boone and
Kurtz. 1999: G — 11)

~ & o = o o o Aa

NN (ABALR8%.2000) lana12H9taaun19d W IMUETIN ( Culture Factors )&

Hadawndnyinvasuywd laun

1. IMBSIINNRAN (Core Culture) Tawsysunaindud oy Uszinth wiaauLTe

=
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devasllanGuniiaussudes lasfiguilnandueisg lulausmsudoriuesiidriiouuag
A ad o K2 o ' A o A \ ! A o A
uusTuioulssiwdinadoadiu wdazlianwuzianziuandisldaunguniadiaun

\@nas Jausrsudasinuandraiullamueauwn anmunnlensas 1Tema uazdu 9 13u
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3. AUN9FIAN (Social Class) BB mmu’amjwmﬂlué'aﬂwaaﬂmmhﬁw
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o & o 1Y a @ . . . [ [
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Q v a\
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LAIHND (ININNLAEY mswmma’%) Aa mMInzvinla 9 sunaliiia MInAe A3
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2.4, 129 UANUNITNEINISITNTA

AMMNANPVDININYINIDIINDA (Natural Resources)

Qs =Y QI { =) l:gl ] =) { o
NIWLINITITNTG B8 mﬁmmmam‘%aﬂswngagmmsmmmi@Uﬁmgmﬁmmmm
s lomisan1Idn19T3a uazdrwiodszlumidassrumaenanwiay wmw 11l §adin
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%) dl 1 A" ] YV & a =
1. NINensN 1T linunsn (Renewable Resource) uidlaiiu 2 afiade
o A a o o 5% a
1.1 usena luussermadsznevludmsenmeadaiusisniudniuviia
woNNUUGITANTU annd wazmaiafenlnl 2a9w38e1ma Iwsendn glene

(Climate) FINAMUEIATUAAAY NTWITDE LATRATWEY 9 295903 auulan
v o ¥ d

= | o o = d' A & A
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%) ‘=' a ‘12‘ =1 > v 1 v
2. mwmﬂsmnﬂwuﬂﬂLm%masnmiwmaglm (Replaceable and
maintenance resources) wisle 7 7fia e
2.1 et o Alanuits rnaun ﬁwﬁagluﬁmwm,maﬁml,ﬁu LLazlﬁﬁ'ua%inﬂ
M sl Tue L ltuaAre b watsainnIanazwinannlnale
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3. LWIAMNAALNYINUNABAR

ANMNRNYVDINABAR (Attitudes)

NAWAR (Attitude) Aa mmamaaﬂmaammiﬁﬂ %uﬁ@mﬂmiﬁwﬁﬁﬁ@ia'ﬁuﬁ”’]
\ = A o A | =2 A | R
6199 T9usziiunasanunluansmcaasanusay HialiTay anuiinala wialininala
TuRaen99
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33700 L&33a (2539: 188) l@lranunanedn vauad wuiuds anuliudes f

a o A v a P o v o A = = | R AA . a a =

ITU3 Wwaldlingdnssunranasasnuansmenianalanie lansnalanfidazelazondie
(Schiffman; & Kanuk. 1994: 657) #3a a1anaufis mauaasanuianmeluiiazaniyaaa
a v A A ' ' a P & A a
fanuliudss wala wia liwaladau19ds whasaniduuawadnizulin n1In19aainen
NAWAR b FNNTDRILNALAL LA LALIATI LL@iéTaoLLamaiﬁqﬂﬂanﬁinﬁaazvls wiavinasls
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(Attitude) KaN8T9 ANBIUENITUTABNALASINLUWIAINAALIZNTADURWBIADFILTI69 9
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] A <A & | oA A Aa A < = A
TINaNAWINNAL Yanarsnanadiinauafdaassngsdny gaianasiuwuan unaie vaa
Juaud be (Theory of Social Psychology. 1982: 2538)
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firuad Aanadouiusztzanazasanudendendiiduas tNeanuiilaniaaniunanin
fwuafiyaaafidenisujifedaludnumziinala (Rokeach. 1968: 112) wananiviauadd

2K aA d' a A R d' e n:l [l Yo s 1 1 d' 1 v

winefiiinsnyaaadaniaianinoiiuuiaiuselddmilunizasdhoiidsany
11la (Cognitive Point of View) 3:inmsuad neauadindun1suaadiiin1saanis es
a9RLsznau maamwmﬁﬂw%amwiﬁﬂ daucﬂmﬁiﬂﬁwmsgﬂﬁ] (Motivational Point of
View) azuasfiauadindusnizvesanuniandmivniinduiainle vauadluni

N mﬁaaﬁumﬁujuazLL‘sagﬂ,a

[ C% a 3 C% a
anumepaINARA uazlatnaasalsznaunanad 3 sznis

|3 9HuIUM (2542: 106) ldlwanumansd wanefis anulidudenGouiinald
a a A o o o A R A | R AAa , a a 2] .
Ing@nssn Neeansadnuanwumcnianalanse lansnalaniidefelafenits (Schifiman; &
Kanuk. 1994: 657) %382719%3n8f4 MILFAIANITNAT Uluﬁa:ﬁammﬂﬂaﬁmwﬂﬁu
a A ' ' a ' A v A o o a A &
1B walardalinaladau19ds 15w aFWAIUINNT FudUantitasaniiunaTaInIzuIn
ANINNININEN ﬁ'ﬂmﬁhimmmé’am«nLﬁﬂ@ﬂ@mmLL@i@TaaLLa@aimﬂﬂaﬂdnﬁaaﬂs eh)
viazls d131 Attitude M1 InuTERaLdT 15w NAUAG LAAAR vhﬁmmﬁﬁﬂ LAAINNANL
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YaIANT e mmwﬁ”awﬁ%ﬂﬁﬂ'ﬁ (Readiness to Act) 1318 vifienuignwiariauadluid
van indan djddeanunlumeuin wddundfanuianlwdauinidjifeanunlums
AU NABARIINAN WIS

n. Nauwadiiuan (Positive Attitude) virlwiianisufd@asnunlunisuan (Act
Positively)

2. NauAfliiay  (Negative Attitude) viliAanisufd@sanunlumeay  (Act

Negatively)

a 6 Aa g a
NHANIINVDI &I%TSI'EI LNAINNNEUAR

W& B (2542 106) lduaaslisiuaaungnssnsesnysiniianniauad

& a % l 1A v d‘y dl 6

n. K = Knowledge (iumsiiaanug i NU RN FUIIaIRIEN e WERAS
a g A & o a v &, a A
Fashanenla Hudu atsnuua Tude ldaasng@niiy Ae

2. A = Attitude LJunmsiiananad LﬁaLﬁ@mmﬂuﬂ'u@iamauﬁ@mmiﬁﬂ‘ﬁauﬁa
laimau nuddITaunTaly 1% NIIUINRNTAIAIITANT A NAITaURTA b LTI UA G'fiqmmg?
(Knowledge) UWaznauad (Attitudes) 3eadHa lUANINIEYN (Practice)

@. P = Practice Liun1siian1snszyin Mé’dﬁ]’mﬁtﬁ@mmjl,l,azﬁ'ﬂuﬂaLLﬁaﬁﬁ]:Lﬁ@

o \ & & oA & A N & @
ANTNIZAN L TU "LﬂsﬁamLwagmwwmmaﬂamam Wuan

o adAa 1 A A o . a = i @ ad . v a

1. NARAANNADFINGI A1 Fandla (Object) Iumm%mmmaamuﬂmma%uﬂm
ATRINIINAAINDLINII9IT UTznaudiy  wwIANAANIIUSIAALaNIzatNInIe
WA MNAANFNAUTALNITARNG LT NAAADMN TRAVDINRANH AINFUAT UIN1IANY
Id LY %% a > 6 d' A v Y a & £%
1Twidvas M5l NEaA MY NIl 3180 sanawwIanamLan udu

2. ﬁ'ﬂuﬂaLﬂm‘%awaa'ﬁaazau‘luawaqﬁ"lﬁﬁﬂuﬁm (Attitudes Are a Learned
Predisposition) #INaNaIxzaN Lawn Rt AT Anflan INTenaINwIMaARAARANT
a v A ' o a A o [ a a v & &
Liuug"'l.@ Tavansanudn auwediisdasnuwadnsiumsteni uwnanndszaunaol
TauasaneIny RN ﬁagaﬁvlﬁ%'umﬂqﬂﬂaﬁu warnSlasuaNNFaNINTU

3. nauad iUAsuudasduuiliauazadlduadnn (Attitudes Have a Consistency) fig
Y A a = o o a o ' o A A a A &
wﬂuﬂmlu‘qﬂ 9 13aslanugaanaasnwdwlulunmadeinn wu izeFesnnudasias nae
laraulvlasisau uazilalafaunnanadinaainalizaansadin 1213 AANNNRIARIA
fldife anunganiangdnuniuriruaddaisanadony uazlinadadalaunn anwmeves
NARAG NAa ANNFEAARBINUWAANTIN Nuaaspanudnaziiuwi liuainudnauad lisidu

dasnTaNa llsnansnazilasuudagla



27

% Aa a ‘3/ U [ . . . . . g a
4. nanadiiadumeldgniizwiasey (Attitudes Occur Within a Situation) NALAR

a g/ v IQI v
Lﬂ(ﬂ°ll1/m’1Ell@lLﬁ@lﬂ’]iﬂILLazﬁﬂ’mﬂﬂiﬂiﬁﬁdLL’maEl&lgﬂﬂ‘i:ﬂﬂi@ﬂﬁﬂ’]%ﬂ’]‘iﬂi ARV SIRRI
. . = 6 A L Ao [ Aa a ' o o ¢
(Situation) K81 m@;ma‘mmaiamaéﬁauaﬂwmzLa‘ww:munm NANDTWAGOAIMNINNWS

Yy Aa

TERINNABAAUAZNANTIY amummfmwwzaamma]Lilumm@gﬁﬂmuﬂmﬁwqammﬁ
liseanaaInuriaua@n e luiaalas g enanad

lutaalassainanauad  (Structural Model of Attitudes) n1svinaNLnla
ANNFINUTIZNINS ianaduaznganssy Bn3ednldasluiasiiiofnenfolassairoves
NAUAR miﬁmu@muﬂs:nawaaﬁ'ﬂuﬂaLﬁaa:a%mﬂwqammﬁm@mm IR R bRk
Tunarnauadfidadmnaiolszns wdazluaainiauadfiuandrafwiofuaulsznauaed

o a ad = ' L Aa @ A A v o ¢ . o a o &
NABAALLRZITNITDIRIUANN 6 FNRTUBUNIIIARIDUANNUFUNUDIEHINNY I@ﬂi’]ﬂazLaﬂ@@\ju

NOANIIN

AN3EN
(Affect)

X (Conation)

4

v
A la

(Cognition)

mwdsznay 2 lueaadssdsznaunauad 3 Usenns (Tricomponent Attitude Model)
(Schiffman; & Kanuk,2007: 235)

ANN: 3.6, A3I790 LRI, 2550 W0 168.

¢ % a . .
Tanaasddsznaunawad 3 192013 (Tri-component Attitude Model) A
1. VA NNLN 1R (Cognitive component)
=1 1 6 > Aa = =S U
WNEHd §Iuva9lulaaadflsznaunAna®3 e mMITIuEaInIn203(Knowledge)
o o i A A . A o a a A A A A A
n133U3  (Perception) UazAINNLTEND  (Beliefs) maguﬂnﬂ fdannufandarslafinite

. ' Y I . \ A = o
(Schiffman; & Kanuk. 2007: 236) muﬁla\‘lﬂ’nmmlﬁ]Lﬂua’mﬂizﬂaumumﬂ Glix‘mﬁaﬂ’n’mg



28

LLazmi%'ufﬁvlﬁ%'uﬁnﬂmiﬂi:ﬁmﬂszmuﬁuﬂizaummﬂ@Umwiaﬂ'ﬂmaua:ﬁa;&a f
Wendasnnuasunasdaysnnuibuazianitnudanisiuazimuaaiuisea (Beliefs)
& £ a ﬁ v v 1 a { s
FIANLD amwmm@llﬁ]ma:ﬂaummgmww:amwadqﬂﬂaLLa:ﬁmsﬂs:muLﬁmm
a A A a = A A v oa A o A a a = wn a = A
anuAarIafelafIniie AaniIn guﬂnﬂwﬂuﬂmaaﬂ@amm AUFNTR VoIFInilanie
wWoAnTInanzatsash il guaawslanizadng
2. #IVBIANIRN (Affective component)
2 \ & o A A o 2 & .
WINehe dauvedluaaadnlienauniaunad 3 Usznidiasvianisansual (Emotion)
A vR . ¥ A AA a A A a A a
W3BAWIAN  (Feeling) maoamimmmammﬂ@maml@amm FWuan Uaz %N
(Schiffman; & Kanuk. 1994: 657) mmlaomiuniua:mmj’ﬁnﬁmsﬁuwui@mﬁ%’m;ju‘%lm
d' a a dq/ £ a . wR U . a
Fefinsusziliuwallasdungfnssa(Conative) mmganmmm’la (Affective) 1@ TITNTIR
& a LY a U A & a L a QI QI ﬁ % =1
mmmmuwuicﬂﬂmiawauﬂm FetvsiiwneanafdoralaFanit laun1vldaziunainung
walandalunanwala GnIatan hueawIa luiRualy mﬁ%’m"l@i”szqhamwmmni%mmm
N & v A = & A v A ad =
INNUITERUMTIANIBUINKIAAY  d9lTsaUNITalciNanTenuaIwIalanazds TIYAAS
Aa ea o o a S8 o A a a P o ¢ A A A a A
Uidanslenmyiansysziliunaiisnauaddefilafiniiolagonduinms d-tad Bud- lUaud
o '3 . . . I3 { A @ %
NABEAIWDIINDE (Dimension of emotional states) Hugnwiineatesnuansual
& 1 1 a a v 1 v s s
FIgInadaniITiAiang@nssy laun AMUFY ANLAT AT ANNIIE A
Urevanala thasananiwasumiaz g uIn NNl sssUMIIiewUINKIaaudIlTeaunI b

o

a v a aad aoa o & a o o 62 & a
"ﬂzllNE‘]ﬂiz'ﬂu@quﬁ]@]1"3LLaz'Jﬁﬂj\'ﬂ.‘!ﬂﬂaﬂg;]fU@l@]ﬁuuﬂ’]iw"ﬂqjmqﬂﬂuzﬂquaqimm‘i]\'iLﬂuﬁ\‘)ﬁqﬂm

[



29

119
Arousina

A 9
AURU

wh Tetnmad

) : Excitin
Distressina 9

guf
Pleasant

NOUARIY
Relaxing

Fuasymua

99U
Sleepy

1

MWUITNaY 3 LRAINARARGIBEITNDE (Dimensions of emotional states)
(Solomon. 2007: 350)

ﬁﬁ%zﬁ’l%ﬂ‘)’l&diﬁﬂ (Dimension of feeling states) Lﬂuamwmmﬁﬁm%ammm:
dsaufifideyaaa 89289 A1NAA (UTDL39970 Blackwell , Miniard and Engle. 2006: 387)
sznauay
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M99 3 LLamamwmmiﬁﬂL%amﬂLLazL%oauﬁﬁsiaqﬂﬂa RIVDI ANVAG

LBIUIN &AL augw
POSITIVE NEGATIVE WARM
1. nyzfoTai (Active) 1. 1n37 (Angry) 1. waasnlas
o . (Affectionate)
2. Wagyny (Adventure) 2. a1 (Annoyed)
Ada A , 2. ®JU (Calm)
3. 419D (Alive) 3. a1 (Bad) B
A A a 3. LU (Concerned)
4. LNRALWRWERNEUIW 4. \1a (Bored) 5 R
(Amused) v o A . 4. ldanuda
> . 5. 3833UH@ (Critical) (Contemplative)
5. a4l3 (Attentive) 2 i . B
' (Attractive) 7. Way (Depressed) iEmOt'OnfD
o o : 6. UANUNI (Hopeful
(Carefree) 9. luaule 7. 1U9a1 (Kind)
8. Buf/3349 (Cheerful) (Disinterested) 8. HNanudaniy
4 & * ; Move
9. L7adw (Confident) 10. 5952 (Dubious) (
9 ¢ 1178 o 9. ANURIY (Peaceful
10. 8319833 (Creative) 1. lWif#39%1 (Dul ' ( )
A aa 4o e 10. aglur9fa
(Dellghted) (Fed-up) o
asua j 11. JFndanlna
12. Uaguadnn (Elated) 13. N30l (Insulted) {Sentimental)
13. NIzALNIELA 14. In3pifiad (Iritated) 12. SEnsaanInla
(Energetic) ?Touched)
A a o 15. 1%31 (Lonely)
14. NyzMavaIn L 13. BB
(Enthusiastic) 16. yumax‘llﬁl (Offended) kK
4 o , a (Warm-hearted)
15. AuLaw (Excited) 17. \7ela (Regretful)
16. TUSIAWe 18. 1@31a (Sad)
(Exhilarated) o .
. 19. ®I88 (Skeptical)
17. @ (Good) o
20. RIRUIWRINAILHII
18. AUV (Happy) .
! (Suspicious)
19. FUNEUI
(Humorous)
20. 3832 (Independent)
21. 8% (Industrious)

Sussdaanala(inspired)

22.

AUl (Interested)
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LVEIUIN
POSITIVE

VEIRY
NEGATIVE

au@u
WARM

23.
24,

25.
26.

27.
28.
29.
30.
31.

&N (Joyous)

ﬁmwﬁgmvl,ajﬁ'\na
(Light-hearted)

370377 (Lively)

FUNFUIWINII

(Playful)

Bud (Pleased)
niila (Proud)
wala (Satisfied)
¥l (Stimulated)

NS (Strong)

Usznaueay 2 Ydsenns "ﬂ’]ﬂ@l’]i’]d(ﬁ’]%ﬂl’]dLL&@]GﬁGYTﬂ%$ﬂ’J’]&IWal’%l%%%@@’n&uﬂ%a%}

o a @) 1 . . . .
‘ﬂﬁ%:ﬁ’mﬂﬂ&lwaslﬁlctwg’mﬂ’nmﬂ%agll (Dimension of affective well-being)

(Dimensions of affective well-being) lasfiainouad 2 dsznsde 1. anawela (Pleasure) 2.

MINTZQWLI (Arousal)
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ﬂ?ﬁwzﬂwguanqﬂ,’s” ﬂqf\z.\\,‘ﬂam
iSCoHtented) (p\eased)
m"w‘ﬂg Unitwal,
(De]ectzﬂr\ ( Ontenge, d)
ﬂq'\%\"‘\ﬂ ) "7?7347170 7
N\'\Se(a (S&t' . ag
{ o 2, Hlieq)
N Ve
O oS e,

2, r\co '\m /‘%\'\ (Q{'
& S & w3LLeL D 9B
o NEEAE ~ =R S = 2% g G 2
* S SHES EZreey °
< & .%"Q‘?‘vgm © geg 2

F OS& I 7o L,

> Z = -

\\’_ oy o~ Nl Ne

) -

& )

nwiiznay 4 usastisiauzanunalaluiinanuiiuag (Dimensions of affective well-
being) lasdawns 2 Ysemisde 1. anuwela (Pleasure) 2. miﬂizéjm%”] (Arousal)
(Muchinsky. 2003: 344)

3. ﬁ'mleaawqanﬁ&l (Conative component %38 Behavior 138 Doing)
& =] & o a o @ = , &
ﬂ@J’]fJﬂx‘lﬁ’]%‘ﬂ%x‘lTﬂx‘lI&JL@aa\‘lﬂﬂ‘itﬂa‘].l‘ﬂﬂ%ﬂ@l 3 U12n1y DIRENBUNIANUWIAZLT %
A v A a a v a v ad] aad A o ada i a a =] A
‘Vﬁﬁ]LL%’JI%&W]%z&IWQ@lﬂii&lﬁladaﬂ‘ﬂﬂﬂ @‘I’Jﬁl’l’ﬁlﬂ’)’ﬁﬂudﬁlﬂﬂﬂ%ﬂ@m&l@]aﬁ\‘]l@]ﬁdﬂ%d #3981
winofisauaslanazda (Intention to buy) TWuanuazAUN (Schiffman; & Kanuk.2007:
¥ 1 a a { = J g: a

237) mnmm‘vxmﬂﬁmumaawqmniimzmwﬁawqmmmﬁmmu FJIVHNNWHANITULRSAINA

g & v A o & oy 0 o A a , «
mlwamaaguﬂnﬂ mUﬂ:LLuummmlwaogmammmm"l,ﬂ‘lmwaﬂs:mummmfﬂ:mu
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maaﬂwﬁawamﬁmsﬁmaagﬁim *vf%awq?mﬁuasmlﬂamwﬁﬂmmaaﬁﬂi:ﬂauﬁ'ﬂuﬂa 3
1J9¢n17 (Tricomponent Attitude Model) winpilueanauaddlsznandis 3 sude (1)
#1UV89ANNTN1R (Cognitive) WioAu3(Knowledge) (2) #I184ANUIAN (Affective %38
Feeling Learning) (3) 8110dWA&ANTIN (Conative %38 Doing o0 Behavior) (Schiffman; &
Kanuk. 1994: 667)

nsilagwilasn@wad (Attitude Change) (L83 98U, 2542 110-111)
ﬁ'ﬂuﬂamamﬂﬂaﬁmﬂﬁuuuﬂaﬂ&ﬂmﬂVL@T%'USw'ﬁWaﬁnﬂﬂizaumirﬁma ATBLAIY
\HanuazIATaIlaN1INAIATRIRNINIAAA TavzdasfanTantanigsladuiugu (Basic
Motivation) maamgwﬂ G‘Emﬁwﬁmsgolai{uﬁugm (Basic Motivation Function)Usznaueag
1. wihAlumseswadselowd (Utilitarian Function) tunsidfsuudasnauad
maaﬁu‘ﬂm stwzﬂsﬂwﬁmaomwﬁuﬁwﬁﬁsiaguﬂm nIlaTaIkan1Ia’1INITAANG
1aglaW1e MIFILRSNNITUNL(Sales Promotion) T4 a0 Wan wan wan Tdlwadudu
A A VA A o o o A
iwIasllawaniiiailiuszlomilasasanuguilng
2. windlumitlesnuanuilualied (The Ego — Defensive Function) tunns
A @ a ) A A & o
LﬂaU%LL}JMW%@@I@wmmwmﬂguh FDUZVRIYARD KIDNMWNIUTILAD
3. winAlumsuaasanlousiual (The Value — Expressive Function) tiunns
d' L a d‘yd A dll dll A A o Aan
Wasnwlasneuad laodnsarionluizaslaiToanie Aflouuazuuunsaneiiaues

7

Huslne @laamuuqﬂaﬂmwmaaﬁuﬁﬁﬁ%ﬁoqﬂﬁﬂmwmaoﬁu‘%‘[m

2

4, %ﬁwﬁlumﬂﬁmmi (The Knowledge Function) \unsidasuutasnauadlas
mﬂﬁmwfua:mwLﬁﬂlﬁ]ﬁ'u;ju%T,m @181 MITINNIIEFRA Inuvinld Uszinalng
sansauidymganmidieqauszing@nisaimaassgiald

5. NMITINARILAUNDN (Combining Several Functions) WWunadaswudasnauad

A2 v A . o ' ] ea v a va A2
I(ﬂB%ﬂdﬂ’]ij}dlﬁ]Huﬂﬂﬂ%a’mﬂizﬂ’ﬁi’mﬂ% LT mnawaﬂiﬂwu‘ﬂHuﬂnmﬂmu 04

1A

Y a_ © ¢ A& a o A X2 o Y o o
aﬂ’]uzmaﬂ;ﬂﬁwa@]ﬂmsﬂ Tﬂﬂﬂquﬂuiuﬁ%ﬂq LS (Vﬁa) %ﬂﬂﬂqilﬂﬂ?qwgﬂjqulmql"ﬂﬂu

7

duslaaluduas o iudu

2

ﬁ]?ﬂﬂﬁﬁwﬂuqﬂﬁﬁdﬁ%ﬁiﬂqﬁ’h NeA®AR %Nﬁﬂﬁ\‘i Namaamwé'mﬁ'uﬁwdw
mwjﬁﬂ WRZANLTD LLa:mwiﬂJaaqﬂﬂaﬁuLLmIﬁuﬁﬁ]zﬁwqﬁmiwIﬁ@au lunalanis
= ' Y £ al < R v A 3 a a s A R
VWL\W]E]Llhﬁ&l’]El‘ll@d“/]ﬂ%ﬂ@li(ﬂULU%@Q’]&JE&ﬂI%@’]%U’Jﬂ mamuaumaaﬂ@mﬁm "ITGE\JIEﬁﬂ
v & @ A & W = o @ a Y A Aa \
mmmuaﬂvl,@’nmumﬂ ma"lumumzl %$L1ﬂ%vl@]')’1ﬂﬂ%ﬂ@]ﬂ§$ﬂaﬂ@nElﬂ')’]&lﬂ@]“ﬂ&ma@la

6 LR ' A ' A Y Aa A oA ¥ A & ¥
[ARPFV4%S LLﬂzLLﬁ@l\‘lﬂ'ﬂNEﬁﬂ'ﬂ Tay ‘Vﬁﬂv[,lﬂjﬂ'ﬂ LE‘]aﬂ1°ﬁfU3ﬂ’1‘§°Iﬁ‘§9vLNLaaﬂlﬁﬂﬁﬂﬁitﬂu@]%
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a = =<
4, LL%'JﬂﬂLLﬂzVIZ]NQﬂ')’]NWGWE]GIQ

e

d111 anufanala Tglianununsliuandreiu 19w Wolman  (1973) 1

=h

ANunNnedl anadiswala AeanuiFndanugulieldiunaduTaaiuaiugnang
da4n13 WioAuwIvgila
Undl a13wzanaad (2519) na1dn anuiswaladuriig anwuidin wieviauad
Aa AA A o Y A =< A a A
lunsndvesynaaildenuivined diuaaalafianafsnalunuainaziinnnfosazaiia
wsame ustla wsdganldunnuinn swugniianuimwelalunisnudes dninuas
v A & AL e A & AA &
wihf etduagnududsznavfiduussgslaniioglununu
= A o, =< & . a
MnanunuszaInnfnalaninainn a3ulddn anuiswalanunomig
R A = a d'd d'd 1 d' Aa wva Aa va A v v
anuiinniatiauadluntenfvesyaaanldanund juasind juanieldineunansld
U108 lagnaaauunuilasu Munsgnwiiasends g Mineatas Wudesspvildifiaanny

Nawalansaluniwala

N3z JUULY wazdadurildiiaanuiswala 11w Kotler (1994) A&
m:mumwaamia%ﬁamwﬁqwaiwaaQﬂﬁﬁaoﬁudwﬁﬁqjﬂﬁﬁamuﬁLLiagﬂﬁ]mm}:ﬁmw
v A a wa Y o 'Y o & A4 o ! =<

Wenew waztnfanunenuunazduseulaunn ldldneiauiniu smﬁ]:m"l,ﬂgmmwo

aon s &
waladJudeuundelu

m:mumﬂﬁ@mwﬁaw BIQWWNLL%’J(?I@‘U 83 Kotler

LLiajﬂalﬁJ —_— | AMNUNN | —» Nan13U UG
wiila | lesianauunn

mMwisznau 5 ﬂizU'Juﬂ’]iLﬁ@ﬂ’J’]&JﬁﬁW 91’1]

#31: Kotler. 1994.

Waslaod Loud aoslAaT (FNBA.2539; §198431N Porter; & Lowler.nd) Lauazluuy
mafeanuianelaiwaneunudusmgildinaanudanela uaznsdjidnudenas
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deldifanaaauuny disuanuduRusiznitsanafinalawaznan1sd judauazgn

L%G&IIUGGT’] Elﬂ’]i%lﬂiﬁdNﬁ@lﬂﬂLLVl%ﬁEﬁl@ﬁi‘ﬁJ aauaaslunnisznay 6

NANTUJUAINU

l

NRABULLTTS

miﬁ’u%’ﬁqwammmu

u

a a
NYATIIN

l

=4
ANuNINala

nwdsenay 6 gﬂLLuumiLﬁ@mwﬁawalﬁ]
a1 : Porter and Lawler, 1994

sUuuumMaAaaNRiwalazas Porter and Lawler uaadliiiuin wansujidnu
a:ﬁﬂﬂg’mamaume‘%aiwi‘aﬁ"lﬁ%'u Taonanouunuaz lifswuiuanuianelalasase
LL@i@Taashums%’ujflﬁmﬁ'umwqaﬁiimawa@ammu AP anufisnalazasyanale
qﬂﬂaﬂﬁﬁagﬂﬁmmiﬂﬂmmiﬁﬂmaaLL@ia:qﬂﬂaLﬁavl,ﬁﬁmsmwmwLmﬂ@mi:%in
mmauLmuﬁl,ﬁ@%ym%au,azwa@lauLmuﬁmﬁmmj"ﬁﬂdﬁmesﬁ]:"l,ﬁ%'u WINHAN DL WNUTI
WnnnIHaRaULNUAIMainezldiy anuieneledavazifiadu anuunniogvasnanuiia
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WARIWBAA (Source of data) ﬂﬂi%%ﬂﬁﬁ]dﬁﬁ%ﬂ’]i%%’ﬂﬁaﬂaL%GWS‘E&LW}
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a 6 v d' a 6 v ;:l' > =1
1.3 1me:ma;&almmuaaummam 3 AAMzATRYANIIALANNNS
wala ludud1s gnumvihansludsanalnalasmssihanmiaiads (Means) uazdn
WHa9uuuaIz I (S.D.)
a 6 v d' a 6 v d' > LR
14 1Lm’nmma;&almmuaaummam 4 Sienzvidayainganuanuian
Y37 eI antidemadnuinaululsanalnalasmsianmdnads (Means) way
Andouauuniasgin (S.D.)
15 3me:ﬁﬁa;&alw,wmaummauﬁ 5 '3mezﬁﬁagmﬁmﬁquamm/
wlitungfnssnvesrnasndlunsdnaniawludszmna lnalasnnsiiuimiedn
Jouaz (Percentage) fLadY (Means) wazAnduauuaI9331% (S.D.)
1.6 3Lmﬁzﬁﬁagalw,mmaummauﬁ 6 3Lmﬁzﬁﬁagmﬁmﬁ'umwa%ﬁﬁwaa
e antdemsdnunianuludsand lnalasmsihanmdnais (Means) wazdn
Daauuaaszu (S.D.)
a € Aaa A . . .
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- 974 Fam8 UssLANTIng aDUNWANTR SZAUMTAN wazseldade

dalfan MaiAIANeRaNuLLsUTIUNLdeT (One-Way ANOVA) NAFAURVYAZIN

22 NATITHRANUFNNUTITNIN9GuUT Ao JITUaNIWUIARaNAEUBNE
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1.3 dnfoauuunaszn (Standard Deviation %38 S.0.) l¥gay (7T 2196
Jauz. 2541: 65)

S:\/anz—(ZX)Z

n(n-1)

A oA
Wa S BNK LU EILUBNINIFTN
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X WNU HATINTBIATLUUNIRAALNTNRIFa
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Coefficient) Ua3n3au1A (Chronbach) (Nagn NATITWI. 2546)

oo k covarience/variance
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Wa o UN% A1ANNLTENUVBILLLFDUNIA
k UNK IWIBAIDY
covarience WM ALadzIAINNNLLTITIRTINTERINMDNEN g

variance  WNW AMLA[EVIAIANNLYIUTINTBIG DN
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3.2 Alenzianuuladsuniaudied (One-Way ANOVA) laugen F i3auifiay

! { @ \ \ . £ I
AlafgraIngumagnannin 2 ﬂqwuvl,ﬂ (g3 293 An. 2541: 249)
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Significant Difference (LSD) NaitSsuifisudnadudszans (Nasn Nnizdidyan. 2545:

161)

LSD =t —%; n—k Zl\f]SE

lagf n, # n
r =n-k
Al ' ' v o o Ao v o [ oA
e LSD Vb mNamauﬂmmy‘nmmmvlmmmuﬂimmﬂgmI
LAY j

MSE un# @1 Mean Square Error INANTINATIERAY

(51511 el
k LN ﬁimfsuﬂﬁjué";amqmﬁmaau
n LT ﬁimfmﬁagaéhamoﬁmm

o LN ANANNLTONY
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3.2.1. lifel1 Brown-Forsythe ([B) nydidnannuudsiviuvasudazngalsl

%

\¥infi% (Hartung. 2001:300) gasash

)
Msary
E( ni) ,
lasen JWS{W) =3 ]_? S
=1, Y

Wa B unu  eadi@nldnensanlu Brown-Forsythe

MS,, unw  endszinmmasnnunlslsauseninengy

(Mean Square between group)

MS,, wnu  dsziavesanuudsdviunslungy

(Mean Square within group)

§1%JU  Brown-Forsythe

K unk ﬁiwmumjmaqéhasm

In  WNk a‘hmu@‘ﬁamamaamjuﬁ i

N  unw  auwieuasdszsing

2 ' . o ' A
S, LN ﬂ’mmmm‘sﬂsaumaaﬂqwmamaw |

3.2.2. NINAMINAFaUNANULANA L NNREEIANIaR A innIT

naseuiunuog iagirfidlafiuandrariu lasldiT Dunnetts T3 (1Tu7 inARIR.2543:116)

= o &
1]@;(@]5@1\‘]%

Ai—Xj
CT (1 1
MS | —+—
Gl

i Ny
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Wa  t unu AsdanloRenImn tdistribution
MS,, unu  ddszinawasanuudsdriunolungs
(Mean Square within group)

§1%3U  Brown-Forsythe

X; unu AafsueInguaingen i

EJ. ;

A

Wk ALAREYBINRNAIBENT |

a

N, unw  dwiuadneaingui i

Nj N ﬁimfmﬁaamwaamjwﬁ j

NIHATIIRLLIOU LULAIWL I é’hLuJ‘maaLL@iazﬂéjwaiaﬂﬁﬂﬂsLLﬁ]ﬂLLmLLuuﬂﬂa uazd
AranuudsUnuvasnnnguuandriniu azldaiidnasay Brown - Forsythe lun1s namau
ALRAY WazTNWUINRANNLANANaENIRIRIALNNET6 ssvinmaTauinay @ten

.. . A - A ' A & oA v Aa A . [
(Multiiple Comparisons) tai3ouifisudaduidunag Idglathimidnads uandriu
luszauanufaynIgian 0.05 w3aszAUAMNLTONY 95% laslTiT Dunnett's T3 LiNa
wWisuifguaafalszsng (Maen Nisdiy. 2548 : 242)

3.3 larifanaunusosnsdinuvadlNusaw (Pearson  Product Moment
. . . ' v o ¢ o v A g a > A
Correlation  Coefficient)  #1fnaNNFNNUTVaIdulTRasaNidudaszdany nIand

ANUANNUSIZAIITRYN 2 70 (T3 WATAuz. 2541: 314)

. Ny XY-3.X)Q.Y)
I X2 = (XYY YY)

o a Qg Qo e
LT ﬁ&lﬂi:ﬁﬂﬁﬁ%ﬁ&lwuf

ZX LT NasammmmﬁU"ﬁamaamjwéhaai’m
ZY LT Nﬂi’)ﬂﬂzu%%ﬁ’)&]‘ﬂﬂdﬁg&ﬂﬁi&l

Zx2 LT Nm’;mmmm;@ X UAazANiNaIne
ZY2 V174 NE\]?’JN@%LL%%‘Q@ Y uazdruninadaad
ZXY LT Nasamaawaﬂm‘sm’m XuasY

n LN ﬁ‘hmuﬂw%aﬂﬁiué'aama
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Tapfidngulseansanaunns 2:9d1eni19 -1 <r < 1 @1unNIgva9dn r
(Nagn niadia. 2545: 437) fAa
a1 riduay ugesdn X uaz ¥ Sanusunusluiidasstiutu fe §1 X e Y
9280 WA X 8e Y 9z
@1 rluuan weesdn X uar Y Jenwdunuslufianiafionnn fe 61 X iw Y
IANTIY udth X 8a Y 9zaadin
A r a1 lng -1 Buwds X waz Y S0 usNAuEuAan19asInudny wasd
ANMNFUNUTARINN
fr = 0 U&eIIN X uaz Y laiflanusunus
M r WNlna 0 LaeIIN X war Y Fanusunuinuias
msudaeMunIN g gL s AN ERANNUS (A3 219F3Tauz. 2541: 316)
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mwé’mﬁuﬁ‘ﬁuag’lm:é’uﬂmﬂma
3)  fandulzantansunuianlng 0.00 (Wszanm 0.30 uazdinin) Aadnd
mmé’uﬁufﬁua%ﬂm:ﬁuﬁw
4) fedulsintanaunuiiin 0.00 usasnlifanusuRusiudaduas
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t unw  eadanlsRansonle tdistribution

df 187}7) %y'wuadﬂ’nmﬂuaaiz (Degree of freedom)
Ss UN%  WAaUINTNRIRaITadInZLY (Sum of Square)
MS Wk ALRRLTBINALINTNSIREIUDIATUN (Mean of Square)
F-Ratio wnw  efilgRansonle F-distribution
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Urineinsluaniimwamuasuandriiu sunsadowdusundgiuneadalaail

Ho: T1aemanidinananansny Janudsalumsdnunvinauludszinalne
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Twanyumwamuas laiuaneani

H, : FETIARTINALAna19in Sanudusalunisdnuinnuludsznalng
lwaangannumuasLaneIn

dmiuadanlflumiiensdaundsu wlfnmasaudnlagldaiaIndependent
Samples t-test) 1#5z@uauLT05% 95% é’afmzﬂg’jmﬁawagmﬂﬁﬂ (H,) fidaiila 2-tailed
Prob.(p) Ad1tiaenin .05

lagaziiniaraseudanaudinuveudazngunaulasls Levene's Test lawil
AR IuIl

H, : @hmmLL}JiﬂimmaaLL@iazmjuVL;iLmﬂ@mﬁ'u

H, : @hmmLL}Jiﬂimmaaazﬂq’wLmﬂ@mﬁ'u

171 27 WRAIMIINAFDUANNUANGIIVBIANNEUTIVDIT AT b TNy ulu

ﬂizt“ﬂﬂ‘lﬂ Ul%LT@ﬂEGLVlWN%’]%ﬂ‘E TUHNAHNLNEA

o A LN Levene’s test )
adInans t-test for Equality Means

F Sig X  S.D. t df

P

aAd Equal Variance  11¢ 12.764** 000 3.62 .333
§39784  assumed
7176119 Equal Variance ~ W9 3.92 .528 -6.445** 212.531

PG not assumed

.000

xe A v o o a aad o
JITAUBYRIAYNNRDANIZAD .01

NNATN 27 NIMIIANERRaAIANLLTUTIN Jd1 Probability (p) L¥inAL .000
ﬁ v 1 < =) a a o el a 1
F9kaund1 .01 wufe UNLETINNATIUAAN (H,) HazuaNTURNNGIIUIEY (H,) Busauin
A1ANULLTUTIUBINARENFULANEIIAY GIUTINANTINAT (t-test) @18 Equal
Variances not assumed

HANITILATIZAANULANATIVBIANNANTIVITIIA TR LA T N1
Urmindlnslulaniunwumiues uunauna laslfafidnasoudif (test)  a1nnn3
3mm:1§°ﬁa§awm’1 361 Probability (p) t¥infU .000 T91kaandn .01 nudAe U issaundziu

AN (Hy) WAzHaNTUFNN@AZINIEY (Hy)  #u18a13097 21369 ENNALana1 9wl
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anudnTalunndruinuludzmalnoluanjunnuninasuandr9iu fszdu
wuEaNeEia .01 lasiwandslanadsrasanuiiiaresrid e mauinniwae

ANNAZIWA 1.2 rndmandoguandeiu Janudisalumadhanreulu
Urineinslunanyamwamiuasuanednanu mmsm%mmﬂuauwagmmaaﬁmﬁé’aﬁ

Ho : mamdmaﬁﬁmqmﬂ@mﬁu fanugusalunsitraninuludsanealng
Twzanyamwamuaslaiuaneanu

H, : mu@i’mmaﬁﬁmqu@ﬂ@mﬁu Janudusalumadnuninawludsamnealng
lwaangannumuasLaneIn

fwsusianitlunmsiessd  eldnmeseudis  dranaudsdsiumadien
(One Way Analysis of Variance : One Way ANOVA) m‘smaauam@gml%ﬁs:é’umm
\Sasin 95% @9t U iaranadzIn nan (Ho) Adaila prop. (p) Wewnit 05
sundgudololfiasaundgin wan (Ho) uazsanSusuudziu a9 (H,) Afldnadeoriny
athaﬁawﬁdgiﬁu@ﬂ@mﬁ'u i lUiSouiAsugeton (Multiple Comparison)  lasltit
NARAUWULU Least Significant Difference (LSD) Lﬁ'am'j’]g]'mﬁm@ﬂ@ﬁmtmn@mﬁuﬁszﬁu
TUfAYNIEDR .05 WAMINARBUANNATIULEAIGITNTI dlud

lagazinsamaseudanuudnuveudaznguniaulasls Levene's Test lawil
ANAAT U

H, : @hmmLLﬂiﬂnumaaLL@iazmjuVL;iLmﬂ@mﬁ'u

H, : mmmLu.liﬂ.lmwaoa:ﬂ@;mmﬂ@mﬁu

@133 28 ua@GﬂWiQSQQﬁaﬂﬁﬂﬂlﬁuuﬂiﬂiﬁum8&&@&$ﬂ§ﬂiﬂﬂ%ﬁLevene%'Teﬂ

. A Levene
UIzlauNIIIN df1 df2 Sig.
Statistic
AMUFNTIVDIT N AITIR LA TN
.576 3 396 .631

Tuilszineln ﬂlum@mgomwwmum

ANAIT 28 WU AMNENIIVBITIIGEITE LN wludsene nglu
UANTIUNWARIUAT Hdn p WAL 631 Tawnndn .05 fia wawTURNNATIURAN (H,) uaz
UfjiasaunfgInIes (Hy) LL&@\‘I’J"WI’J’]NLLﬂiﬂiﬁ‘u:Luﬂ@;Nﬁwl,stL@m@h\‘iﬁ'uﬁ]ﬂ“ﬁaﬁa F-test luns

Nagay
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AN 29 URAINIINAFALAINLANGNIY a\‘]ﬂ'l']EJE%’]L%’%‘Ua\1°ﬁ’1’3(§i’1\1°ﬁ'1aluﬂﬁﬂﬁﬁﬂﬂﬁﬁx‘i’]%i%

ﬂizt“ﬂﬂ‘lﬂ Ul%LT(ﬂﬂEdL“ﬂW&m’]%ﬂ‘i "ﬁ’]LLuﬂGl’]&JE]’]E!

anudnsalu ,

. HARIAINN

N3N SS df MS F-Ratio F-Prop

. (181531 o))

1970
wniungu  3.058 3 1019 5421 001
molungu 74451 39 188
LY 77.509 399

o A o o o a aad o
JITAUBYRIATYNNRDANIEAD .01

INAIT 29 HANTT FLATIZAANVUANAIVBIANUFUTIVITIIGIT A LA TLEN
uinuludszinalneluaanjainwuniuas Suunaiuany lasldafidnisnasey One
Way ANOVA (Analysis of Variance) Wu31 ¢ Probability (p) t¥innu .001 Farkounin .01
Hude UPRTaNNATIUREN (H,) wazeauTuaNuazInses (Hy) RN TN AN T
mg}Lmn@mﬁ'uﬁmmﬁ%ﬁL‘%ﬂumﬂﬁwmﬁwmﬂuﬂi:mﬂvlmU‘Lummﬂgamwumum LANG
AufiszdusiodiAnyyniada 0.01

é’afu;ﬁ%’a%aﬁwmsmaaummLLmﬂ@hwaaﬂszumﬁmﬂmwgﬂmlﬁ%mi

NAFOULUY Least Significant Difference (LSD) Umngnaaia1syee ki
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e13719 30 URAINANIINAROLANARYT Elﬁj“ﬂ 29ANUFLT awn@hamﬁlumﬂiﬁmﬁwm

Tutlszinealn sl‘lum@mgomwwmum Fuunauang

X wounin25d  26-351 36-451  46-551
o 3.7568 3.6154 3.8119 3.7847
o 25 3.7568 14145 -.05508 -.02787
(.053) (.452) (.733)

26 - 351 3.6154 -.19654** -.16932**
(.000) (.007)
36 — 45 1 3.8119 02721
(.667)

46 — 55 1 3.7847

** A AUnURIA N WA ANIZAY .01

MNA13N 30 LLﬁ@x‘iNaﬂ’ﬁW@ﬁﬂU@hLﬂaﬂiﬂEl@;?Jﬂx‘iﬂ’!’]Nﬁ’]L%’%‘]Jax‘]%’]’]@hx‘l"]ﬁalu
NILTINTIB luﬂszmﬂ"lmmlumﬂgamwumum ﬁi’]LL%ﬂ@]’]&Ja']qu I@ULﬂ%UULﬁEﬁJ

i’m@jﬁm%% LSD WU
ada A

ma@iwwﬁﬁﬁﬁmﬂq 26 — 35 U nurasT@nlens 36 — 45 1 @1 probability (p)

d
1 L & v 1 1 1 a { o =3
WiNNU .000 G91kaNnin 0.01 WNNBANNIN TIGEITENTaNY 26 — 35 T Hanudusalay

q
o

wandrdunsgiusndrmdnteny 36 - 45 U adnlivdaynealidnazey .01 lay
Qd‘d

' ada oA dl o & o ] ]
ﬁﬁ?@lﬁd%’]@]ﬂua’\ﬂq 26 - 351 N@nLQQU%@\‘]@]?WN&WLT@I@U?’JN Gl’]ﬂ’ﬂ“]j’]’m’mﬁwmumﬂq 36 —

45 1) Tasinad9asa ety Ny 19654

Aada a

mfsmamaﬁﬁmq 26 — 35 U nuTME1NT@NTay 46 — 55 T A6 probability (p)

o

ada ﬂd o

WiNAL .007 TIWasN31 0.01 WUILAININ mwa@iwmmmmq 26 — 35 1 danudsalas
Lmn@mLa‘flmw@jﬁ'uma@mmaﬁﬁmq 46 — 55 1 adadnesAnEnaNIzay .01 lag
' Aada A oA A o & o ' ' Aada
TN ANENY 26 - 35 1 feafgrasanugisalasiy dnisndmaniieny 46 -
55 7] laafinadnsaada ety Ny 16932
funogaug ldwuanuuandadiideddynestanzey .05

ANNAZINN 1.3 TNdNMaNTizamauandranu Januduialumadnanyiinu

@ o

Tuthznalnalwaanyumwamuasuandranu susadswduauafgiunestaldaad
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Ho : 768 nRTamauane1anu Aanudinsalumsdnunvianuludsana
Vlmmlummﬂgamwumum"l,mmﬂ@mﬁ'u
' ada & a ' @ a o & o °
Hy:  1@9mandlemauanddns JanudnTalumsdnuninuludssmne
VL“nUlulfnmﬂ;amwumuﬂm@m@mﬁu
éim%’uaﬁaﬁlﬁumﬁmﬁ:ﬁawagm 21NN AR LAV LANEIITZHININT LI
n:l' ] > 1 d'd' ] 1 a 6 a
Waigrasnguaageniuinnin 2 ngu lasnsitanzianundsUsiunaiss (One Way
Analysis of Variance : One Way ANOVA) lagld3=auainauisais 95%
lunmsnasausuu@zInaina1d mindnauulsdnveastayannnguiiiiuld
NAFAUANNLANG19A18 ANOVA LLa:ﬁflmmLLﬁJiﬂimmaa*’ﬁayanﬂmjuvl,mvhﬁ'u Tvnasau
ANAULANGANAIE Brown-Forsythe
Icﬂm:ﬁwmsmmaauﬁwmwuuﬂa‘ﬂmumaaLL@iazﬂ@;uﬁauT@ﬂ% Levene’s Test layd
RUNATINAIH
H, : @hmmLLﬂiﬂmumaaLL@iazmjuVL;iLmﬂ@mﬁ'u

H, : mmmLLllii.lm‘wnaoa:ﬂ@;mmﬂ@mﬁu

#1313 31 LLa(ﬂ\‘]ﬂ’]ﬁ(ﬂﬁ’)’%ﬁaﬂﬂl’]ﬂ’l’]&luﬂ‘iﬂ‘i’luﬂl8&LL<§iﬂ$ﬂ@l&lI@]Ul‘f Levene’s Test

. - Levene
Izl @uiNaTaN df1 df2 Sig.
Statistic
AMUFNTIVDIT NI AITIR LA TN
14.797* 4 395 .000

Tuilszineln Ulum@m‘gomwwmum

. =1 a a o % Qad’ a
VIEAURYRIAYNIIINANIZAU .01

NG 31 WU ANNEISIIVAITNIENTE bem I avinaw il seine gl
A . e 2 o ' A a a o
ANTINNUAIUAT HAn p 1y 000 Fekaandt .01 Ae djiasanu@ziunan (Hy) uaz
pauTuauNfzIuTas (H,) usasienuudsunulunguitiienauandraiu azldadid Brown-
Forsythe nagay
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@19149 32 LLammimaaummu@m@hwaammﬁwﬁwawn@hamﬁlumitﬁﬁmﬁwmulu
ﬂizt“ﬂﬂ‘lﬂUl%LT@ﬂ‘EGLVlW&JV\’]%ﬂ‘E UMD

Uszlauianson Statistic(a)  df1 df2 Sig.

ANEILIAVAITIVAITIA L
st wlslssinalng  10.290% 4 296.837 .000

SL%L"IJGIT']EG FNNUARTUAT

* AnUFINNNENANIZAY .01

NN 32 WAMTIATIZRANLANGAIVBIANNFUTIVEITIIAI TR LN TN
mﬁwmuluﬂszmﬂvlmﬂlum@m;omwwmuma‘huuﬂmuL%amawuiﬁ 361 Probability (p)
WAL .000 Gsvapnin .01 tuda HONTURNNAZINIDY (H,) wazUiasauuagiunan (H,)
WNEANNIN e afiidem auandeiulinnudnsalumadrunianuludssnelng
Twzanjumwamuasuane9niu fissauvipddnIadia 0.01

é’afuﬁalﬁmmiwmmﬁUglaﬁwaﬁl,l,mﬂ@iwqﬁ‘u A33u34ldvinniInasauns
WIsuney mmu@m@mszij@hmﬁwmm6] q lwia@eanu (Multiple  Comparison)

v

@835 Dunnett T3
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¢34 33 uEaINanIuneuT Elﬁj“ﬂ ANGRRF:E! L%’%‘ll@x‘]“ﬁ']')@iﬁdﬁ’]@luﬂ’]ﬂﬁ’]w’]ﬁ’]\‘ﬂulu

ﬂﬁzt“ﬂﬂvlmﬂl%lﬂl@lﬂ?;dL“/]W&JV\’]%FI‘E ﬁ?LL%ﬂGI’]%JL%E]‘D’]aI@]Eﬁ% Dunnett T3

o g
& . - a4 o A . LB LDINY  LAKIAN,
LVIOTG VO I LR INY e e e e .
! RIANALDDILAUG, BLAUINN,
SulaouazNaUTug
cﬁﬂu 204 23054**  .28191** 41433* 23249**
' (.010) (.000) (.000) (.000)
B! . .05137 18379 .00195
' (.998) (0.61) (1.000)
LANAR 13241* -.04942
3.66
(.023) (.993)
29N0 M -.18184*
3.52
(.006)
a9 3.71

= JupdaynIanianszay .01

MNA1INN 33 LLﬁ@]x‘lNﬁﬂ’ﬁﬂ@ﬁﬂUﬁ’]Lﬂa83’18@‘11a\‘]ﬂ’nuﬁﬁL%’fﬂ‘ﬂ@d‘ﬁ’]’)@hx‘l"ﬁﬁaluﬂ’ﬁ
STab Vel 7 Ko} I%ﬂizL"ﬂﬂvL"ﬂ uluw@m;amwwmum ’%a']LL%ﬂ@ﬂNL%a?J”]aI@ULﬂ%ﬂULﬁﬂUi’mﬁ

@183% Dunnett T3 WU

Ay @ ' ada '

1, mwmmaﬁﬁL%awﬂamui,juﬂuﬁﬂamﬁowﬁm AdTomasn wuindanuianiu (p)
aa g = a

WAy .010 smuaﬂmw .05 BU1LANNTIN TW'J@I’]O‘E’]@‘Y]TJLﬁﬂﬁﬁ@mﬂ%Nﬂ’)']llﬁ’]tiﬁlluﬂ’]ﬂ"ﬂ']

3
add

innuludznalnsluanimwaniuas - annni PG NTENTTeeIN  adhadl
wefmAYNIEiaNIzau .05 lagdnadasdany 23054
\ ada & ady o | ada & a a A , &

2. AN an e A unurnd s anlimamainwd wuinlianueniuy
(p) Wiy .000 Faieandn .01 nansawi1 TEITARTTeTAT quﬁmmé’n‘%ﬂums
dhavhauludssnalnslwsanyaunwuniues annd sedend FRfdamanng et
SindAyraadiafiszey .01 I@uuwamwaommau 28191

3. 1AW AN T A uiurdnanlizanddingy wuitlenuiag

s (p) 1AL 000 Feskaandn .01 nangaudI TdNTaNlTeTadlulanudnialy

q
ada

mataniwludszinaln ﬂluwmn;omwumum 1NN mwmmmwm"na"m@aaﬂqw
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]
aad a

agnivp@AyNIaianIzay .01 laslinadsvasduans 41433

(2
) a o 1

4. TG WNTIANT T 1AW UBAUTING NI IANULTOT1GDU ¢ (L8DTNY ,LAKIA

@

a 6

a 6 6 6 ~a a a ala A ' & @ A o
RIFALTaTLARE, alIN, uhuuacARUTIug) wudnlauiieziiu (p) iy .000 S9viay
111 .01 wusaudt dnmaniisemddulanudiialunmadianiaululdszine
Insluanannuniuas annin 16nENGTa e 9 1u el uawan, siad

A a v Aa

Uud ad1alnd1AuN1IRDaNIzaU .01 laafinas1iua

[

Lrasuang, alasni, dwasuaziay
ALady 23249

5. TENTA RS T T AL NRAR LT NGRS T e Td 89N 1 WuiTany
Wzt (p) LNy .023 F9tasnin .05 ¥N18ANIN TIENTERT T T ELINW
anuduTlunmadaninuludsimalnoluanyinnaniues wnndt 116198
Famasinge sdnsfitpiAumisianszay .05 Taofinadiwesdniaiy 13241

6. TAIT AN aTRSINBAUT AN AN Ta TR A% 9 (18T ,uawen,
FHaimasuand, o1sn, dudouasiaUTng) wuirdenuiheniu (p) Wiy 006 Gettas
M1 .01 WneaNwi1 Iaandamasinguianudusalunmsdaninawlulssine
Inslulranyannaniuas KouNiNTIA AN Tama 8% 9 sdnelipdidymeahan
s26u .01 lapfinadisuaseais 18184

fmiunagaulinuilianuuandwateiivbidynesianzey .05

annfgiuil 1.4 11dNTanIanunwsuIaELand19nt Janugnialuniadn

ahauludszinalnslusanamnwaniuasuandranu sansadowduauudgiunaaiia

laaq

=1

He 7@ 8manianwnwsusauanansn danudnsalwnsnansneul
Urinainslunanyamwamiuasliuanedanu

Hy : A TIART FDIRANENTELANAAY  DanudnTalumsananrineule
ﬂi:mﬂ"lmafl,um@ma;omwumumu@m@mﬁu

dmiuadanlFlumaiensdaunisu alfnmaseuanuuandisznininzuun
Laﬁmmaaﬂﬁjwﬁqamaﬁﬁmﬂﬂ’h 2 Nyw lagnatanzianuudsUsiuniaien (One Way
Analysis of Variance : One Way ANOVA) lagl#szauninuiiosiu 95%

lunsnasauauudziudindrinindranaudsdsiusasdayannnguirinnulys
NARDUAULANGIA28 ANOVA LLazﬁwmmLLﬂsﬂiawnaoﬁaganﬂmjmvl,&il,mﬁ'u lnaszay
ANNULANGAIAIE Brown-Forsythe

lagaznsamaseudianuudsinusasudazngurioulasld Levene's Test lag

= a o &
JRNNAITUAIN
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H, : @hmwLLﬂiﬂiawuaaLL@iazﬂ@;w"L&iLmﬂ@haﬁ'u
H, : @hm’mLLﬂsﬂsfmmaaazmjmmﬂ@mﬁu

1319 34 LLammimﬁﬁ]aaummwMLLUiﬂmWUauwia:mjuiml% Levene’s Test

. - Levene
Uzl @uiNTON df1 df2 Sig.
Statistic
ANNRILSIVAITIVANITIA MDAV
7.077** 2 397 .001

Tuilszinaln ﬂlum@m?omwumum

= JupdaynIanianszay .01

ANANTN 34 WU ANNENIIVBITIIGEITE LsnTan i wludsene ng L

UANTINWARIUAT A1 p iiAu 001 Teslesndn .01 fie Ufiasauudgiunan (H,) uaz
a a 1 1 dq’d 1 e Y AaAa

BONSURNNAFIUIDY (Hy) LLﬁ@d’J’]ﬂ’J’]&JLLﬂiﬂi’JuluﬂQN%&J@]’J’]&JLL@W}@I’NT}% 2180 Brown-

Forsythe nagay

1319 35 LRAINIINARAUANULANGIY 24ANUFNTIVBIT AT A LUANTENTI WL

‘]JiZL‘Y]?IVL‘Y] UI%LT@IHEGLWWN%W%@]‘E TN NROTUINTNIR

Yazidufansan Statistic(a)  df1 df2 Sig.

ANRILIIVAITIIAITIA b
nsnainwluwlszinalng  13.540% 2 320.197 .000

I%Lﬁl(ﬂﬂEGLﬂW&l%’]%ﬂ‘i

= JupdaynIanianszay .01

NNANT 35 HANIITILATIZAANNVUANANIVBIANNFTIVDITNIG9E N5
mﬁwmluﬂszmﬂvlﬂﬂlummﬂgomwumumfﬁumﬂmuamumwama WU 6N
Probability (p) t¥i1AL .000 Tekeunin 01 Tufe HONTURNNATINTDI (Hy) WazUiaD
RUNATIUAAN (H,) BNI8AININ TANTI AN DI IWAINENTE wana1snuanugSaly
mnﬁwmﬁwmuluﬂs:mﬂvlﬂﬂlumﬂgqmwumumumn@mﬁ'uﬁszé'uﬁfsléwﬁtymaaﬁa 0.01

é’aﬁfmﬁalﬁmmiwﬁmaﬂ@ﬂ@ﬁwﬁmn@mﬁu ;ﬁ%’ﬂ%ﬂﬁﬁwmimaaumi
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= a \ ! ' dl ! a o . .
WIsuhey ATTULANANIIIZHRINNANARELARE €) fu] 1%L1§1’1L<ﬂmﬂu (Multiple Comparison)

@835 Dunnett T3

¢34 36 URAINANILUTHUNEUIN El?j“ﬂ 24ANURD L%’%“D@x‘]‘ﬁ’]’)@i?d%’]@l%ﬂ’]ﬂ‘fﬁﬂ’]ﬁ’]d’]%lu

ﬂiZL‘Y]ﬂVL‘Y]UFL%LT@mE\‘]LV]WEJ‘W]%?I‘E TN NROTUNNTNIR I@U'QJ% Dunnett T3

_ FUIR / 08 REI319 / KN /
FONRANRNTH X Taq Lo .
AN wennwa
la@ 05792 32555
3.79
(.558) (.000)
RUIR / 08 26763**
oo 3.74
e (.000)
REI99 / RN
3.47

/ LLsmﬁ'uag_j

= JupdaynIanianszay .01

ANATN 36 LHAINANIINARDUAILARLT U(fj‘ll 29AURLIIVBIT? @mmalu

NIV I%ﬂi‘zl,“ﬂﬂvlmUI%L‘IJ(?’IﬂEGW]W&m’]%ﬂ‘S WA URDTUMNI NI IG]EI

Lﬂ%mmﬁsmwﬂ@hﬁ% Dunnett T3 WL

1. FNIANTIANTRDIUAINWIFANUTIIFITIANHFDIWNINRENTI / BRAE [ LN

agl wudndiaunazidu (p) vindy 000 T9asndT .01 BUIBANNIY B1IENTIENT

ﬂﬂﬂ%ﬂ’]WIﬁ(ﬂﬁﬂ’]’]&lﬁ’] 159 lunsithanvinauludszinaln UI%L“IJ@]ﬂEGLY]W URIUAT  UINNI

] ada | v o o ' | A o @ aad o a
PAUIAWNTIANUIFDIUBNINKEENINT [ KU/ LLﬂﬂﬂua%} PUWNVBLYRINTUNNRDANIZAD .01 I@ﬂu

NRANITBIALRRE 32555

2. TG NTANNIDNUAINFNIR / a%iéﬁslﬁ'u NUTIAITIANTFDIWAIN KEiNF19 /

o @ . A \ & | @ s o ! '
nule / LLUﬂﬂua%} WUIINAMUUILLT % (p) t1NY .000 TIKBYNIT .01 AUI1LAITNIN

TNAWTFNTFUNWENTE / BE61 ANWIAMNFS NI Nwlndsanalnalu

LIANTINWUAIUAT YNNI TAITIANTFDIBAN KEN519 /| wane / Lmﬂﬁ'uagj 28193

wusANEtanszay .01 laslinadsvasdads 26763

fmiunogawhinuidanuuandwetelisdaynaianazey .05
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ANNAZINN 1.5 T 1dMENTszaunsfnswandanu Januduialunsdn

inhnuludszinalnsluanjanwuniuasuandrnu munndswduauudziunmeaia

leias

=1

Ho : TANTAND AU SANEILana19nH Tanudisalunisdnurineawls
Uinalnslwsanyunwamuasliwandranu

Hy @ 1M@Wmandssaunsansuanaisin Janudnsalumsgiuveanle
ﬂizmﬂ"lmsﬂum@mgamwumummﬂ@hoﬁ‘u

dmiuadanlFlumiiensiaunisu alfnmasaanuuandssznitiazuun
mﬁwaanéué’aaﬂwﬁﬁmnniﬂ 2 Ny lanieneianuudsUsiuniaden (One Way
Analysis of Variance : One Way ANOVA) 1a Ul“ﬁi‘;ﬁum’]m%aﬁ;u 95%

lunanesauauufgiuaindny  windranuudsUnuvesdayannnguiriniuli
NARDUAMVUANGAIIG18 ANOVA LLaerﬂmmLLﬂiﬂmumaﬁa;&anﬂmjmvlajmﬁﬁu lwnesay
ANAULANGANA2E Brown-Forsythe

I@Uﬁ]:ﬁwmsmaﬁ]aaummwmLﬂiﬁJimmauwia:mjuriauiﬂﬂ% Levene’s Test lagil
AR UG

H, : ﬂ"]ﬂ’)’]llLL‘]JS‘]JTJ‘W]JQGLL@iafzﬂ@;NleiLL@m@h\‘lﬁu

H, : @hm’mLLﬂsﬂsamlaaazmjmmﬂ@mﬁu

@133 37 LLaﬂdﬂ’]i(ﬂS’)’%aaﬂﬂl’]ﬂ’l’]&luﬂ‘iﬂ‘i’luﬂlE'NLLGia$ﬂQ:&II@]EJFL°ﬁ/ Levene’s Test

. A Levene
UIzlauNIIIN df1 df2 Sig.
Statistic
ANNRILSIVAITIVANITIA MDAV
8.374** 2 397 .000

Tuiszinaln ﬂlum@m?‘lmwumum

* AnUFINNNENANIZAY .01

ANANTN 37 WU aNNENIVBITIIGEITE LN wlud sz nglu
1 1 s & v 1 a a L
UANTIUNWANIUAT SN p 1AL 000 Farkeandn .01 e Ufiasauu@giunan (H,) uaz
e a 1 1 dq’d 1 e Y AaAa
BONSURNNAFIUIDY (Hy) LLﬁ@d’J’]ﬂ’J’]&JLLﬂiﬂi’JuluﬂQN%&J@]’J’]&JLL@]ﬂ@I’]Gﬂu 2180 Brown-

Forsythe nagay
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®19149 38 LL&@NT’]’]TV]@ﬁa‘].lﬂ’J’UJLL@lﬂ@i’NTﬂx‘iﬂ’!’]ﬂJﬁ']L%ﬁ]‘Ua@“ﬁ’n@iﬁdﬁﬁﬁl%ﬂ?itﬁ’]&l’]ﬁ’]d’]%lu
ﬂizt“ﬂﬂ‘lﬂUI%LT@ﬂ‘EGLVlW&I%’]%ﬂ‘S PUWNANUTZTALNNITANEN

UszlauNaTon Statistic(a)  df1 df2 Sig.

ANEILIAVAITIVAITIA L
AN Bl seinalng 1.524 2 95.443 223

SL%L"IJGIT']EG FNNUARTUAT

NNANT 38 HANIITILATIZAANNVUANANIVBIANNFTIVDITNIA9E N30
mﬁwmluﬂs:mﬂvlﬂm‘lummﬂgomwwmumaﬁﬁLLuﬂmm:@Tumiﬁﬂm WU 6N
Probability (p) tinfiu .223 S9unnin .05 tude HaNTUANNAFIUAEAN (Ho) WazUIRT UN@
314384 (Hy) RN T AfSTEaUMsAnE wanarsiuiianudisalunisdian
inauludszinalngluaansanwamueslivandsiuiissduisindyneada 005 35l

goaAsaINUENNA WA LT

AnNNAZINA 1.6 rnamaihauludsziangsisiuandsiu fanudnsalu
madnuinwlwdszneln ﬂlumﬂ‘gomwumummn@mﬁu suIlouwdusnadzin
nesda leasit

Ho : °Ij’n@i’Nﬁﬁaﬁﬁ’w’mluﬂizmﬂﬁqiﬁﬁlﬁLL@m@h\‘lﬁ"l«l; flawgusalunisidnan
uludzinalnslusanyanunumuasliuandrinu

H, : °m's@mmaﬁﬁwmu‘luﬂszmﬂgsﬁaﬁLmﬂ@mﬁ'u fanudusalunisgian
uludzinalnalusanimuumuauandrinu

dmiuadanlflumidiensisundsu  azldmmesaunnuuandrisznitenzium
m‘é"waamjuﬁ'samaﬁﬁmm’h 2 ngy lagmMyiazianuulsdIunmadss (One Way
Analysis of Variance : One Way ANOVA) 1a Ul“ﬁi‘;ﬁum’]m%aﬁ;u 95%

lunmsnasausuu@zInaina1d wind1anuulsdTIuvestayannnguiiiiuld
NARDUANULANG1IGI8 ANOVA Lm:ﬁwmmuﬂiﬂimmaa*’ﬁayanﬂmjuvl,mvhﬁ'u lnagay
ANAULANGANG2E Brown-Forsythe

lagaziiniaraseudanuudnuveudazngunaulasly Levene's Test lawil
AR IuI

H, : @hmmLLﬂiﬂnumaaLL@iazmjuVL;iLmﬂ@mﬁ'u

H, : mmmLu.liﬂ.lmwaoa:ﬂ@;mmﬂ@mﬁu
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#1319 39 LLammi@mﬁ]aaummmLLUiﬂiaumaaLL@iazmqumW Levene’s Test

. - Levene
Uzl @uiNTaN df1 df2 Sig.
Statistic
ANNEILSIVAITIVANITIA MDAV
4.999** 4 395 .001

Tuiszinaln ﬂlum@m?omwumum

= JupdaynIaianszay .01

PNNANTW 39 WU ANVRUTIVRIT NN A LT uYnawlulsainane
LUANTINWARIKAT A1 p LinAL 001 Fetkonnin 01 @a UPLRBRUNAFTIUAGN (H,) way
HaNTURNNAZIUIBY (H,) LLa@aiﬁmwLLﬂiﬂJiauluﬂﬁiuf:ﬁmﬁmmﬂ@mﬁu 2z1%ad@ Brown-
Forsythe nagay

#1313 40 LLammimaaumwmL@m@hwaammﬁ’n%maoma@mmﬁlumu%mﬁwmmﬂ,u
ﬂizt“ﬂﬂ‘lﬂEJSL%L?IGIT’]EGW]W&W\’]%@TE ﬁi’]LL%ﬂGl’]&JﬂiuﬂV]ﬁqiﬁﬁ]

UszLfuianson Statistic(a)  dff dr Sig.
AR5V DITIIA9TE L1b
msnuulwdsainalng 11.088* 4 293.692 .000
Twvanyunwamuas

= JupdaynIaianszay .01

INANTN 40 WANTIATIERANNLANAIVIANUFUTIVITIIAIT A LUn31dN
mﬁwmluﬂszmﬂvlﬂﬂluLm@ﬂ‘gomwumumémuﬂmwﬂszm“n'gsﬁﬁ] WU N6 Probability
(p) WAL .000 Festaunin .01 inde HaNTURNNAZINIDY (H,) wazUiasauudgiunan (Ho)
WNBANIN °1m@m"maﬁﬁwmﬂuﬂmﬂwﬁqsﬁaﬁLmﬂ@mﬁ'uﬁmwﬁwL‘%ﬁllumitﬁﬁmﬁwm
Tudszinalnslwsanyanwumuasuandranu flazdustuddyneaia 0.01

(?El’xﬂfmﬁalﬁﬂi’m’j’]@hmgﬂ@ﬂ@ﬂ’%‘iﬁu@m@hdﬁ’u FR9834 larinnInasauns

04

= a \ ! ' dl ! . .
WIsuhey ATTULANANIIIZRINNANRRELARE €) ?u] 1%L3@7L@U'§ﬂu (Multiple Comparison)

D2

@835 Dunnett T3
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79 41 uEasNansissuiieun Elfj“ll 84ANUFNTIVBIT AT LU T NTIN Bl

ﬂﬁzt“ﬂﬂvlmUl%LT@IﬂEGLVlW&JV\’]%ﬂ‘S ’lﬁ’]LL%ﬂ@l’mﬂizLﬂﬂﬁqiﬁﬁ) I@] 835 Dunnett T3

y . . . o 9
- — FOUW 7N 1IN 7N ,
UsziAnsInag . g ! o L% 8RN
) msfnw  vieshsn  lsusw fenIun o
Ri718 LLRENADRIN
FONTUNNIAN® 210 17314 -27800**  -.29191** -.34196**
' (.246) (.001) (.000) (.000)
‘Jg"iﬁﬁ]“/ia\‘il,ﬁm . -.10486 -11876 -.16882
' (.869) (.607) (.192)
53N TIUTY -.01390 -.06396
: 3.77
(1.000) (.971)
FINAFENID -.05005
: 3.78
(.975)
% 9 3.83

faNT=ayu .01

AMNOTN 41 ULFAINANIINARDUAUARI Elﬁj“ﬂ 29ANURIIIVDITN @hmalu

NN luﬂizmﬂvl'ﬂﬂlumﬂ;amwumum ﬁ‘hLLuﬂmuﬂi:mﬂqﬁﬂw

Lﬂ‘%mmﬁﬂm’mﬂﬁm%% Dunnett T3 Wy

1. T TIANHN9 WD %isl,uﬂs::mwgiﬁfﬂamﬂ'ums?mmﬁ'uma@mmaﬁﬁwma%i

Aa ' ] ] o o ¥ 1 '
l%ﬂim.ﬂ'ﬂqiﬂﬁliiﬂﬁu wualanutazie (p) tNU .001 TIUBENIN .01 RUIYAINNIN

PG TIA N9 U8 gﬂuﬂszqusﬁfﬂamﬁ‘umsﬁﬂm Farugsaluniadnanvinewle

Uszine'ln Ulum@mgamwumuﬂs *AHNIN TIIAITIANHIIUD gluﬂi:qusﬁﬂimm

atnivpdAynIaianszay .01 lasdinadsuasdnade 27800

2. ma@iw’maﬁﬁﬂmuag’iuﬂsmmgﬁaamﬁumsﬁﬂmﬁ'umwmmaﬁﬁwmag’

luﬂs:l,nwgiﬁamﬂmsﬁu wundanuiiazde (p) 1Winu .001 B9Kkasndn .01 KuBAN

71 7717 @mmaﬁ'ﬁﬁmuag’luﬂi:mﬂgiﬁﬁ]amﬁ'umiﬁﬂm Fanudusalumsdnunvinenle

Uszinein aﬂum@m;dmwumum #asnin 117 @hama‘ﬁﬁﬁmua;Jilm.ls:quiﬁﬁ] §18N1I0U

agelnedaynesianizayu .01 lasiinadsasdiais 29191

3. TG NTIHN9 W %isl,uﬂs::mﬂgiﬁfﬂamﬂ'ums?mmﬁ'uma@mmaﬁﬁwma%i
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‘Luqs'ﬁﬁ]ﬂs:mﬂ%‘u 9 (81%1Y ,’ﬁlwaua:ﬁaa%a) wundauuiazidu (p) Lvinnu .000 R
#aunI1 .01 “uIBAINNIN mwi’mmaﬁﬁwmagj‘luﬂs:mﬂﬁqiﬁaamﬁ'umiﬁﬂm Y
anudualumadnannuludsznalneluzaniaunwaniues  dasndn BAT AT
ﬁﬁmuagluqiﬁﬁ]ﬂizmﬂﬁu 9 (81913, Fanauazniaai) adnainddunnaiaiszdy .01
lagfinad1swaaaty 34196

ad

fmiunodaulinuidanuuandriadnilisddyneafianizey .05

auuﬁgﬂuﬁl 1.7 amdnmaninelduandrsiu SanusiFalumadianreu
luﬁi:mﬂ"lmﬂlumﬂ‘gamwwmuﬂmmﬂ@mﬁu mmsaLﬂmmﬂuamu@gmmaaﬁmﬁé’aﬁ
Ho: 1masmaniselauanaiens fanugnsalunistranieslulseme
Inslwpanyanwunuasliuandaiu
H, : amaninelauandrein Janudnsalunmairanveululssne
Insluwanyanwumiuasuandrinu
dmiuadanllumdiensfaundsu  adldmmesaunnuuandrisznitenzium
m‘é"waamjuﬁ'samaﬁﬁmm’h 2 Ngu lagmMyIazianuulsdIunmdss (One Way
Analysis of Variance : One Way ANOVA) lagldszauanuidain 95%
lunmsnasausuu@zInaina1d mindnauulsdTnvestayannnguiiiiuld
NARDLAULANG1IGI8 ANOVA Lm:ﬁwmmuﬂiﬂimmaa*’ﬁayanﬂmjuvl,mvhﬁ'u lnazay
ANAULANANG2E Brown-Forsythe
lagazinsaraseudanuudiuveudazngunaulasls Levene's Test lawil
ANAAT U
H, : @hmmLLﬂiﬂnumaaLL@iazmjuVL;iLmﬂ@mﬁ'u

H, : mmmLu.liﬂ.lmwaoa:ﬂ@;mmﬂ@mﬁu

@131 42 LLaﬂdﬂ’]i(ﬂS’)’%aaﬂﬂl’]ﬂ’l’]&luﬂ‘iﬂ‘i’luﬂlE'NLLGia$ﬂQ:&II@]EJFL°ﬁ/ Levene’s Test

. - Levene
Uzl @uiNaTaN df1 df2 Sig.
Statistic

ANUFNTIVITIIGNITIA LN TN
2.965* 4 395 .020
Tutlszineln ﬂlum@mgomwwmum
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NG 42 WU ANNFISIVAITIENNTE bbm I uvinawlnlsine el
WANTINNUAIUAT Hdn p Wiy 020 ekaandt .05 Ao UjiaTanu@giunan (H,) uaz
pauTuauNfzIutas (H,) usasienuudsunulunguitiienauandraiu azldadid Brown-

Forsythe nagay

G139 43 LEAINIINARDUANNLANEIIVIANNFITAIVDITIAITIA LNNTT NI 14
ﬂs:mﬂvlwﬂlum@ﬂ‘gomwumum FuwnauTe e

UszlauNaTIN Statistic(a)  df1 df2 Sig.

ANFILIAVAITIVIAITIA L
At wlulssinalng  8.675+ 4 289.659 .000

I%Lﬁl(ﬂﬂEGLﬂW&l%’]%ﬂ‘i

= JupdaynIaianszay .01

IMANTH 43 HANTIATIZRANUUANAIBIANNENTIVITIA TG LT
innuludznalnsluanimwaniuasiuunaunold wodn fidn Probability (p)
Wiy 000 @9daundn .01 nuAa paNSuENNAZINIEY (H,) uasUfiasaundgiunan (Ho)
WNEANNIN  Tdmaninglauandrsnulanugnsalunsdnunynauludssmalneg
Twaanyumwamuasuaneaiu AszauisdAyn1saia 0.01

aanuialiniudrduadogladisnuandreaiu §Advdsldvianimaseunis

=4 = 1 1 1 d' 1 = o N .
Wisuifisy anauandeszniiduaionats g ¢ lwaaudeaniu (Muttiple  Comparison)

@835 Dunnett T3
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NI 44 uEINanlIsuLnEuT El?j‘?] ANGRRF:E! L%’%T@x‘]“ﬁ']')@iﬁdﬁ’]@luﬂ’]ﬂﬁ’]w’]ﬁ’]dﬁulu

ﬂs:mﬂvlwﬂlum@ﬂ‘gomwumum Fuwnanne'le lag35 Dunnett T3

fn
%38 us$ us$ ,
. - e US$ 30,001 41nn11 US$
ola x  whnau o 20,001 - 40,001 —
— 40,000 50,000
US$ 30,000 50,000
20,000
fnivse -.01633 -.05252 16487 -.18013**
Winnu US$ 3.66 (1.000) (.996) (.095) (.008)
20,000
US$ 20,001 - -.0.3619 18120 -.16380
— 30,000 ' (1.000) (179) (.168)
US$ 30,001 . 21739* -12761
— 40,000 ' (.036) (.391)
US$ 40,001 -.34500**
3.49
— 50,000 (.000)
11NN US$
3.84

50,000

* PRUFIAUNIRDANIZAY .05

“ SR UNWFNANIZAD .01

ANATN 44 LLamNamimaaumm’imwﬁmaammﬁwﬁwaamwmmalu
madhannu ludszinalnsluaansanwumiuas SuunananeldlasiSouioy
51061875 Dunnett T3 Wy

1. amenemanimeld dniwiewindu US$ 20,000 U mademaninele
A1NN31 US$ 50,000 wuindiawinazin (p) wiinu 008 Seteundt .01 wangaui
Famandngld  dniwiewiiy USS 20000  SanudiSelumsdnanrneuln
ﬂizmﬂvlmﬂluwmﬂgamwumum Woaunin smeemanield snnin Uss 50,0008£19%
fudAueaiafiszau .01 lasfinadnsvatdnais 18013

2. gasmanield USS 30,001 - 40,000 AU T TIERTI T lE USS
40,001 — 50,000 Wu3la1ruUrzLdw (p) LNy .036 F9%¥anin .05 Bu18AIININ

FIANTIAN Tl USS$ 30,001 — 40,000 Aaad 3 lunsianunvinawlulszinealnaln
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LUANTINWARIHAT AIAAT 169 EN T8l USS 40,001 — 50,000 atnafindATyNg
gianiszay .05 lapfinadsasanaiy 21739

3. e antseld USS 40,001 — 50,000 AU TadsTafiield sanndd
US$ 50,000 wuiiaanasinaziin (p) (i .000 G9stasndn .01 nanga 3N 112619108
fifsele Uss 40,001 — 50,000  TawgSalunindrnienludssnalnelue
NILNWURIUAT Hoendn gdemanfineld snni uss 50,000azi’1\1ﬁﬁleﬁwﬁ'§ymaaﬁa°?‘i
26U .01 lanfinadisuaseniads 34500

fmiunagaulinuilanuuandwateiivbddynestanzey .05

aNNfgINTai 2 JaguanNINLINNENNEUENNIIAIUTINN TRUTIIN LATENI
LRZNIWHINITITNTIA VAN RN WU NUAINUEITAVAITII AT ANIT NI wd s ine

n fﬂumﬂ;amwumum

v
%

lagsunsnsunnsanidusnadgiudenld 5 sunfigiudes aiife

annfgaudad 21 Jedwaniwuaadaunitsuenlassindaruduwusiy
mwéhL‘%ﬁmawn@mmaﬁLiwuﬂﬁwaﬂuluﬂi:Lwﬂvl,wUIuLm@m;omwumum

Femusnifowmduaundgiumaialaat

H, : Ta3ansduaanmasauasuanlassiylifanusunusiuanudnsaves
°1j'n@mmaﬁLﬁwwwﬁwmu‘luﬂszmﬂvlwUlumeﬂgamwumum

Hy : 129N 9augnInwiIasaNneuenlassidanusuwuninuanudsaves
°1j'n@mmaﬁLﬁwwwﬁwmu‘luﬂszmﬂvlwUlumeﬂgamwumum

gmsusdanldlunisinned azldmnasey dmisadaaulssanTanaunus
281998289l SAW (Pearson Product Moment  Correlation Coefficient) eLaze
ANUFURBEIZNIIGINY ThIFeIea d1iidn Sig.(2-tailed) Townin 05 nda Ufjias
RUNAFIUAAN (Ho) LAzHRNTURNNAZIUITBY (H,) naMaasILTIFesiaNuFuRBER RO LN

A o o aad o A [ ' g
JBYRIATYNWRDANIEAL 0.05 NRNMINORIURUUATTULRAIGNIATIN (ﬂaleh«l)
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A1 45 UEAINIATITAAMNRNNUTIzridasiamnIasaumeuanlas iy laun
NHAUFINN TAUTITY LATHFAILATNINYINITITNTIANUAINIUTIVOIT AN TIAN

W Blulszineln ﬂmwnymwumum
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AMANAILIVVDIBIIANITA

o

Acid 1 >
Anaaniaatlavanianan

y JTAU -
AT n r p e o < NeNn9
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FULATHIND 400 077 124 liflenndunug -
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ATIZH A I

o ada [ o A . . @ ]
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lu 320uU6 nafe drTrdTRINaRaGdataTunswanlagTIunaazinarinlwszau

o = A A [ a ' v A a £ & A £ 4 & o
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QUESTIONAIRE
SUBJECT : FOREIGNERS’ WORKING ACHIEVEMENT IN BANGKOK, THAILAND

This questionnaire is a partial fulfilment of the requirements for the Degree of Master of
Business Administration , Srinakharinwirot University Bangkok, Thailand. All of the data in
this questionnaire used solely for educational purpose and will be kept confidential. Please
take a few moments to complete this questionnaire based on your opinion. Your
participation is very much appreciated. Thank you very much for your kind and co-
operation.

Explanation : Please indicate the extent to which you agree with the following statement

by putting a v in the appropriate box.
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PART 1: Personal Data
Explanation : Please indicate the extent to which you agree with the following statement

by putting a v in the appropriate box.

1. Gender
) Male (JFemale

2. Age
] Below or equal 25 yrs () 26-35 yrs
() 36-45yrs CJ) 46-55yrs
J More than 55 yrs

3. Nationality
) Japan () china
] Korea ] England
() Others (Please SpecCify........cocveviiiiiiiinans )

4. Marital Status
] Single

] Married / Stay together

J Divorced / Widowed / Separated
5. Education Level

J Lower than Bachelor Degree

] Bachelor Degree

] Higher than Bachelor Degree

(=2}

. Type of business

Language institution
Travel agency
Hotel business

Airlines business

J00gd

Others (Please SpecCify.......ccccceviiiieiiiiiiienene )
7. Average Annual Income

Less than or Equal US$ 20,000

US$ 20,001 — 30,000

US$ 30,001 — 40,000

US$ 40,001 — 50,000

More than US$ 50,000

Jo0o0gd



PART 2 : External factors affecting working in Thailand

184

Explanation : Please indicate the extent to which you agree with the following statement

by putting a v in the appropriate box.

External Factors

Opinion towards

external factors

Level of agreement

Some Neither Some
Strongly Strongly
what | agree nor what
agree disagree
agree | disagree | disagree
5 4 3 2 1

® Social
1. Thai society in non-discriminatory
based on social class and skin colors..
2. Thai society is friendly towards
foreigners..........coooeviiiiiiiii

3. Family form in Thai society is closely

® Culture
4. Thai cultures and traditions signify
Thais’ lifestyles and beautiful mind......
5. Thai language, which is a polite and
beautiful language, represents the

politeness and tenderness of Thai

6. Thai art and architecture have beauty
which shows a valuable identity and is a

proud of Thai people............
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External Factors

Agreement towards

external factors

Level of agreement

Some Neither Some
Strongly Strongly
what | agree nor What
agree disagree
agree | disagree | disagree
5 4 3 2 1

® Economic
7. Thailand has a lower cost of living
comparing to your country.................
8. The living expenses in Thailand are
lower than your country.....................
9. You get a higher rate of income

than that you get in your country.........

® Natural resources
10. Thailand has rich and beautiful
natural resources.............cccoeviinene.
11. Natural resources in Thailand
increase economic value for both
investors in Thailand and foreign
INVESTOrS. ...
12. There are many natural travel
destinations e.g. falls, seas,
mountains, hot springs, etc. which is

suitable to stay..........c.cciiiii




PART 3 : Satisfaction towards working in Thailand
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Explanation : Please indicate the extent to which you agree with the following statement

by putting a v in the appropriate box.

Satisfaction of foreigner toward Thailand

Opinion towards working in

Thailand

Level of agreement

Neither
Some Some
Strongly agree Strongly
what what
agree nor disagree
agree disagree
disagree
5 4 3 2 1

® Job
1. You feel more satisfy with your
current job than working in your
COUNEIY ..o
2. Your think that the job you are
doing provides you an opportunity

to consistently learn new things.....

® Wage
3. You received a fair and
reasonable wage........................
4. You received a higher salary

than working in your country.........

® Promotion
5. You think that the job you are
doing provides you more
opportunity in career advancement
than the job you do in your country
6. You think that the company
you are working with is fair and

provides career opportunities to
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Satisfaction of foreigner toward Thailand

Agreement towards working in

Thailand

Level of agreement

Neither
Some Some
Strongly agree Strongly
what what
agree nor disagree
agree disagree
disagree
5 4 3 2 1

6. You think that the company
you are working with is fair and

provides career opportunities to

® Recognition
7. Your works are accepted by
your superior more than in your
(o70] ] 01 (Y
8. You are professionally accepted

among your colleagues................

® Working Condition
9. Your workplace has arranged in
a good system, clean and up to
standard............oo,
10. There are work utilities and
facilities at your office that facilitate

YOUr WOIK....ovveiiiiiii i,

® Benefit and Services
11. You received a fair benefits
and welfare more than in your

COUNEIY ..
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Satisfaction of foreigner toward Thailand

Agreement towards working in

Thailand

Level of agreement

Neither
Some Some
Strongly agree Strongly
what what
agree nor disagree
agree disagree
disagree
5 4 3 2 1

12. Your organization provides life

insurance for employee................

® |eader
13. Thai leader has a high
competency as the leader in your
COUNEIY..oviii e
14. Your leader always gives you

an advice and good consultation...

® Colleagues
15. Your colleagues are more
loving and bonding with you than
those in your country...................
16. You join in recreational
activities with your colleagues on a

regular basis............ccooveiiii..

® Organization &
Management

17. You think that your
organization has the same level of
quality and standards as in your
COUNEIY..iviii e
18. Your organization arrange
orderly both work procedures and

employee.........cccviiiiiiiiiii
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PART4 : Emotional towards working in Thailand
Explanation : Please indicate the extent to which you agree with the following statement
by putting a v in the appropriate box.

Level of Feeling

5 4 3 2 1

1. Relaxed : : : : : Depressed
2. Delighted : : : : : Gloomy
3.  Surprised : : : : . Bored
4. Happy : : : : . Anxious
5. Aroused / : : : : :  Lacking
Energy Aroused / Energy
6. Satisfied : : : : :  Dissatisfied
7.  Comfortable : : : : : Uncomfortable

PART5 : Behavior / Tendency of Behavior towards working in Thailand
Explanation : Please indicate the extent to which you agree with the following statement

by putting a v in the appropriate box.

1. How long have you been working in Thailand............ Years......... Months
2. Your expenses by average permonth......................n Baht

3. What is the main reason for entering to work in Thailand:

() Job's responsibility () Recommended by friend
() Weather condition () Costof living
() oOthers (Please specCify......ccooviiiiiniiininn. )
4. What kind of accommodation that you are living in:
] Apartment ] Company ‘s dormitory
J Condominium J Single house
() Others (Please sSpecCify........cocvveiiiiiiiiiiian, )
5. Whom do you stay with:
() Alone () Friend
] Couple ] Family / Relatives

() Others (Please specCify........cocvveiiiiiiiiiiinnn, )
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6. What is the most important problem that you faced with:

J Colleagues ] Language
] Type of Job ] Organization
() Others (Please specCify......ccccoviiiiiiiiiiinn.n. )

7. How long did you plan to living in Thailand.................... years

8. How do you feel towards working in Thailand:

Very likely : : : : : Very unlikely
5 4 3 2 1

9. Will you recommend others to work in Thailand:

Definitely will : : : : : Definitely will not

recommend 5 4 3 2 1 recommend

PART 6 : The achievement towards working in Thailand
Explanation : Please indicate the extent to which you agree with the following statement

by putting a v in the appropriate box.

The achievement towards working

Level of achievement compare with

Your native country

. Neither
The achievement towards Some Some
Much better Much
working in Thailand what what
better nor worse
Better worse
worse
5 4 3 2 1

1. Acceptable in Thai society

2. Admirable

3. Successful

4. Comfortable Life

5. Security and Safety in your life
and family

6. Happiness

7. Freedom
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Please feel free to make additional recommend

Thank you for taking the time to complete this questionnaire
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