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Sureeporn Rojchanasin. (2004). Opinions of the Member Toward the exercise
Adimimnistration and Management in exercise center of Fitness First (Thailand)
In 2003. Master thisis, M.Ed. (Physical Education). Bangkok : Graduate
School, Srinakharinwirot University. Advisor Committee : Asst. Prof.Jiamsak

Panichchaikul, Lect. Thangchat Pucharoen

The purpose ofthis study was cpinions of the members toward the
administration and management in exercise center of Fitness First (Thailand) in
2003.The sampies are 400 Metropolitan by using the services rendered by the Fitness
First Exercise Center in Bangkok into 200 males and 20 females. The instrument used
in data collection is a Questionnaire created by the researcher to inquire opinions on
management.of Fitness First (Thailand) Exercise Center. After having gathered data ,

researcher analyzed the data distributed frequency, and calculated percentage.

The results revealed that ;

1. On Personal: The sample group consisting of males, females, persons aged
25-35 years, persons aged 36 years or above, and total members give a moderate
opinion or 43.00%, 40.27%, 41.45%, 42.01%, and 41.63%, respectively, except for item
the coach dresses appropriately for the kind of sports, the coach has good human
relations to the service receivers, the coach on duty and off duty possesses good
personalities, the coach speaks to the service receivers politely, and the coach can
teach the service receivers in line with the steps set forth, which is of high level.

2. On Management: The sample group consisting of males, females, persons
aged 25-335 years, persons aged 36 years or above, and total members give a
moderate opinion or 46.47%, 45.80%, 45.70%, 44.93%, and 46.13%, respectively,
except for item the opening hours for services are suitable and subscription service
rendered by officers is suitable, which is of high ievel.

3. On Services: The sample group consisting of males, females, persons aged
25-35 years, persons aged 36 years or above, and total members give a moderate
opinion or 46.55%, 47.00%, 46.03%, 48.41%, respectively, except or item the servicing
officers are industrious and willing to provide assistance to the members, which is of

high level.



4. On Location, Equipment, and Facilities: Overail opinion is of high level. The
sample group consisting of males, females, persons aged 25-35 years, persons aged
36 years or above, and tolal members have a high-level opinion or 41.83%, 41.37%,
42.42%, 41.10%, and 41.60%, respectively, except for item the number of location used
for relaxation inside the Exercise Center are sufficient, equipment installed in the
exercise rooms and tools used for enhancing the exercise are clean and tidy, and

stereo sets used in various activities are in good conditions, which is of moderate level.
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