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THE EFFECT OF TRAINING ON WORK COMPETENCIES DEVELOPMENT

OF THE MALL BANGKAPI'S PERSONNEL

AN ABSTRACT

BY

MISS. PRAPHAIPHAN PUANGRAST

Presented in partial fulhiltment of the requirements
For the Master of Education degree in Guidance and Counseling Psychology
at Srinakharinwirot University

January 2004



Praphaiphan Puangrast. (2004). The Effect of Training on Work Competencies
Development of The Mall Bangkapi’ s Personnel.
Master' s Project, M.Ed. (Guidance and Counseling Psychology).
Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor . Prof. Dr. Pongpan Kirdpitak

The purpose of this research was to study the eftect of training on
work competencies development of The Mall Bangkapi's Personnet. The subjects
of eight personnels were selected from their supervisor for attending the work
competencies development training program. The research instruments were a
work - competencies .questionnaire and the work competenéies development
training program. The data were analyzed by mean, standard deviation and
t —test for dependent sampies.

The research findings were as follows : The work competencies
scores of the personnels participated In the training program increased.
No statistically significant differences were found between the pre — post test
scores on any of the measures : total work competencies, work - task

competencies, and sociat work competencies.
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