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Titaporn Prasertsud. (2005). 4 Study of Participation in Hospital Accreditation of Lamlukka Hospital
Personnel. Master's Project, M.Ed. (Educational Administration). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor : Asst Prof.Dr.Vira Supakit.

The purposes of this study were to study the level of participation in hospital accreditation
of Lamlukka Hospital personnel, i.e. participation in decision making, in practice, in benefits, and in
evaluation, in 4 elements, i.e. human resource development, policy and work procedure, work
system/service process, and quality development activity; compare the participation of personnel in
the 4 elements by work experience and attitudes towards the participation in hospital accreditation.
The sample consisted of 66 medical personnel in Lamlukka Hospital in 2005 B.E. The instrument
used in the study was a questionnaire consisted of 4 sections: section 1 consisted of an open ended
question and a checklist asking personal information; section 2 consisted of 16 items of Osgood
Semantic Differential measurement of attitudes towards the participation in hospital accreditation;
section 3 consisted of 96 items asking the participation in hospital accreditation of Lamlukka Hospital
personnel in 4 elements - 5 point rating scale with an alpha coefficient of .989; section 4 was an open
ended question for additional opinions and suggestions. The data were analyzed by percentage, mean,
standard deviation, and t-test.

The results of the study were as follows.

1. Personnel participated in the hospital accreditation in 4 individual elements as a whole at
a moderate level. When considered individual participation dimensions, the participation in decision
making and in practices in the personnel resource development element were at a low level while the
level of other participation dimensions and other elements were at a moderate level.

2. Personnel with different work experience did not participate at different level in the
hospital accreditation in individual elements as a whole and in individual participation dimensions.

3. Personnel with good attitudes towards the participation in hospital accreditation
participated at a higher level in 3 elements, i.e. personnel resource development, work system/service
process, and quality development activity than those with moderate attitudes at .05 level of
significance. When considered the participation dimensions in individual elements, personnel with
good attitudes participated in the benefits of the 4 elements as well as participated in the personnel
resource development, and work system/service process elements at a higher level than those with

moderate attitudes at .05 level of significance.
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