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The objective of this study is to determine the utilization of
Health service at the Community Primary Health Care centers (CPHCC)
and people’s satisfaction towards roles and activities provided by the
centers. The parameters used in this study include : sex, age,
education level, family income, the accessibility to the public health
informations and participation of the communities with primary health
care centers.

The total 391 samples were consisted 168 nales and 223 fimales.
They were recruited from people in the rapid health for all areas by
the propotional random sampling technique. The data were then analyzed
by using t-test and F-test.

The results abtained are as follows :

1. The utilization of health service at community primary health
care centers were at the moderate level and high satisfaction towards
the roles and activities provided.

2. The utilization of health service were significantly differen
among different gr&ups by sex, age, educational level at .01, .05 and .01
respectively but the satisfaction were not different among different groups.

3. The difference in family income did not show any difference
in the utilization of health service and satisfaction.

4. There was a significant difference of utilization of health
service among different illness patterns.

5. There was no difference between people accessed to public
health information and the satisfaction of roles and the utilization of
health service.

6. The community showed difference in gtilization of health

service at the level of .01 but showed no difference by the satisfaction.
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AanTIuniséiuen 14 avdusznau Tﬂﬂ%ﬁﬁﬂﬁﬁﬁﬁﬁ%ﬂgﬁu 1Bun dade (O uax
A1t Tag LneTg . (S) 1oel¥ L fsrunaAn L aferagtuad (Best. 1970 :

213 - 215) il

4.1 f1aln 0 - 0.66 WEAIW ﬁnwsﬂﬁu?nﬁ1ﬁ1511maﬂﬁQué
frTugayaugNtuiiny

4.2 #11afp 0.67 - 1.33 MuIEAWI ﬁnvsﬂﬁu?n11a1511m@ﬁﬁﬁué
Frsngoyazuguulunand

4.3 d1ads 1.34 - 2.00 wgRN ﬁnﬁﬁﬂﬁu?nwsﬂwﬁwsmaﬁﬁﬁué
gs g yaz uguIuyin .

5. 3 aredatnuiowalasammuarensrunnaén L uidudsssugeyasu
Fau Tﬂﬂﬁﬁwwﬁwﬁﬁaﬁusﬂu TEun dals (B wasAdlioeluaneszu () 1o l¥ L no
JrranadnLadtnae Lueh (Best. 1970 : 213 - 215)

5.1 A7lafg 1.00 - 1.66 wganuit  Taadauslasiaimumuay
AungsudnL fusufigudansanguyaguguruiion

5.2 #1ladm 1.67 - 2.33 uwnnmAdNdt dauiiounlasaimumuay
AangTuen L T widuda s sugayag g ITIIIUNa 1

5.3 faAg 2.34 - 3.00 wnEaeIn  Janadiawalsioumumuas
ﬁanﬁinéwLﬁuowuﬁguéﬁWﬁwimamgaawuﬁnﬁuuwn

6. nﬂaaUﬂ11uumnﬁ1qsswiwaﬂzuuuLaﬁﬂﬁaanéuﬁaaéﬁo 2 nan lesmIneday
A8 (t-test) LiamedavamuSzuda 1, 5, 7, 8, 12, 14

7. TOREUAIIALANANI TR IATLIL L AREEDINE RSN DY 2 n@u%uiﬂ
Te8n1751 a91EHA U TS UM LB (One-way Analysis of Variance) wia
nagpuRiLEW (F-test) Hanegavsundiguia 2, 2, 4, 6, 9, 10, 11, 13

8.  s1tluninisz lukaioys Lot s lugUen T auaraERRe e o Tegld
ﬂﬂﬁﬁdtﬂ3§1ﬂ1uﬂ1ﬂﬁ1t§a1ﬂ SPSSX (Statistical Package for the Social

Science Version 1)
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1. @#desugmu leun
1.1 wdSesar leaidges
P = % x 100 (3w dgod  wavBaenn  dewd.
2531 : 59)

d’l . k3

ia P oumu Andamar
F unu ﬂdwuﬁﬁﬁaqnﬁiuﬂaqiﬁLﬁuﬁﬁ%aaas

x

A um STuuaNtRwe

1.2 wid s Mean lewldges
X = = (Ferguson. 1981 : 49)

& - o
Jla ¥ ounu Azuuulany
. »
X uny  uagIusadIAzLuurionee
N ury Swoungudiiedng

1.3 dvernutissivunneszm AEges

2 2
_al NEXT - (3X) .
S = NE - 1) (Ferguson. 1981 : 49)

s S uny At s inanessu
X% Ui uasINTBIAsUuULSaYEEninEIae?
a0 um uaswn asnviuuiamunenindeas
N oumi o stusungudiaesid
2. aﬁﬁﬁﬂiuﬁﬂmnww39atﬂ?aaﬁa
2.1 mwéﬂéﬁﬁﬂaﬁnaaﬂﬂﬁaoﬁadﬁLﬂaaﬁwm Eaweu foaesa i Balila
(Face Validity) Tﬂﬂ%§n11ﬁaa113tua§ uasuduLuadiu (Rovinele and Hambleton)

ey l8gns
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. =R
IC = N

(wa¥mi n3%enl. 2533 : 124

Ja 10w #rfiavtudasminsnaouvudun
IR unu uaiuuﬂsuuuﬂdwuﬁﬂnaoﬁLﬁaaﬁwm
N um S Feorng
2.2 nTdiaTieimndIaIt L Fan (Reliability) saduvudunimi lendd

wieSulssaniuaauy (Alpha - Coefficient) madasouiin Tewligns

1 - —* (Cronbach. 1970 : 161)
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Hunmd
. £
St WL AR5 U U AOATIL LU 7212 HIL L UELN TR
3. @06 3nadpuNuNeE I

3.1 YAFEUASULANGNITERINIATLLL LRI B NgadnEE W 2 ngu it
evraantiu Teunsnesaud W (t-test) Wemedavduafizuia 1, 5, 7, 8, 12, 14

1oeldgnT

- X "
t = > (gAs  od¥eur. 2534 : 17T
2
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a ¢ umu @lEiesen t - distribution
X, X, um ﬂsuuuLagﬂﬁaanénﬁaaﬂwanéuﬁ 1 uasng 2
wn ﬂaﬂuuﬂﬁﬂsauaaaﬂxuuuiunéuﬁﬁaéwanéuﬁ 1 uaz
ﬂ@ll?ll 2
n, n_unt ﬁwuauﬂuﬂunéuﬁuaﬂquéuﬁ 1 uasﬂéuﬁ 2
af um Fuuvaaiw fudsse (Degree of Freedom)
3.2 naﬁanaawnuaﬂdwqizwiwqﬂsuuuLaﬁaﬁaqﬁduﬂﬁuwnﬂiw 2 néu%uiﬂ
1ﬂﬂ1§ﬂ11%1ﬂswsﬁﬂjﬂuuﬂﬁﬂﬁﬁuuuuﬁﬁanLaﬂa (One-way Analysis of Variance)
wianadavdiad (F-test) Sanegovsnudyuda 2, 3, 4, 6, 9, 10, 11, 13 98

Vdgas
F = 3= (gA3  od¥eur. 2534 @ 249)

Fa F uny e d ¥Ry F-distribution

MSB WML AALAEEE AILRLINENANRIRBITEWININgY

MS,, um A1t adzrasuauananindeaasntslungy
3.3 HmwiwaniTnegauada 3.1 ranuuendiaiusdneiiiedadiomas
AARaraTedpuRLeNeNg L TuTed Teentmesaud @y (g-Statistic) Tee3Fun9
Twsnu-gaf (Newman-Keuls Method)
MS,, )
= (gA3 d9d¥emr. 2534 : 268)

fa q um q - Statistic FlEvnenTN0

MS, unu A1laNsnpanaLINENt 89E@sY Mean Square

~

5 um duouaruuulunguditagnanlioiatiu
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gaud 3 ndtasrdadutiowetan e Tussmuuarianysy NIy
sRgudars1Igoyag Ny Togn TR IRTLNL LaEE uavdna Tt TEa L eIy
uHUTsNme 1 LaREe L PR LU (Best. 1970 : 213 - 215)
gauft 4 nTmempuaNNSzIu wieaniiu 4 dwu Ap
4.1 nmeEDUAILANRNaTadRELLL L AN T H LS e Tageigud
5 VTUFIYRZUYNAU SRInANFledIe 2 ngy i fudgszaniulanWaddd @ (t-test
independent.) Lﬁanﬂaauﬁnnagﬁuﬁa 1, 5 uay 7
4.2 MAMAEDUANLANGNITDIALLUL LARDAI WD |2 DIT LT FusD
MuMUAasHianNg Iy n11ﬁ1Lﬁuqwuﬁﬂuéaﬁﬁﬁimaﬂuaawuﬁuﬂu FTHINNERNEALE 2 Ngu
i tudsseantuies | Batfd 1 (t-test independent) Lﬁanﬂaauauuagwuﬁa 8, 12
uar 14
4.3 nﬂaauﬂﬁwuumnﬁwqﬁaoﬂsuuuLagﬂnwﬁﬂﬁu?ﬂ1$ﬁ1517maﬂﬁQué
FFsngoyag Mgty sxninngudinagnsuinnidaangs Topn s ItaTizdaunssu
wLdE) (One-way Analysis of Variance) wSantsnedaudLaW (F-test) Lﬁa
nedavsuNegula 2, 3, 4 war 6 fhwudindRnuenatastelliedEgmasta i
ATnaEapAUenedT1eg Teedieaaliuanu-gad (Newnan-Keuls Method)
4.4 MOEDUAIULANGNIDBIATLNLLANEA I Ne TasaImy LA AanT Ty
nﬁsﬁwLﬁuo1uﬁﬂuéaﬁﬁw1m@ﬁyagﬁuﬁuﬁu srwIenguiilagnantnnivEaIngy eenas
A aTwRa L TUT UN9 LAY (One-way Analysis of Variance) wIaN1Tnednl
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SHizddgniasda wRimanadatenenendTeg asdiracuan-qad (Newman-Keuls
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