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INFORMATION ENVIRONMENT AND INFORMATION SEEKING OF OFFICERS FROM
THE AWARD WINNING AND NON-AWARD WINNING PUBLIC HEALTH CENTERS,
CHAIYAPHUM

AN ABSTRACT
BY
WALAIRAT CHAITAW

Presented in Partial Fulfilment of the Requirements
for the Master of Arts degree in Library and Information Science
at Srinakharinwirot University

May 2007



Walairat chaitaw. (2007). Information Environment and Information Seeking of
Officers form the Award Winning and Non-Award Winning Public Health Centers,
Chaiyaphum. Master thesis, M.A. (Library and Information Science). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee :

Assoc. Prof.Pawa Panmekha, Dr. Aree Cheanwatana.

The purpose of this qualitative research was to study the information environment
and information seeking behavior and problems of the public health officers from the award
winning and non-award winning centers in Chaiyaphum Province, which participated in the
Healthy Thailand Project.

The first sample group consisted of 10 public health centers, five award winning
and five non-award winning. The second sample group consisted of 29 public health
officers, 15 from the award winning centers and 14 from the non-award winning ones. Data
collection tools included interviews and observations. Ellis’ Information Seeking Process
Model was used to study the information seeking behavior of the officers.

An inductive data analysis yielded the following findings

1. The information environment of the award winning centers was different from
that of the non-award winning ones in several aspects—information personnel, storage of
information, information resources, and storage and service facilities. All award winning
centers had an information officer. They also had an information storage system, albeit a
crude one. They had a greater number of information items and better facilities than the
non-award winning centers.

2. The information seeking process of the public health officers consisted of
Starting, Chaining, Differentiating, Monitoring, Extracting, Verifying and Ending. Browsing
was not part of the process.

3. Problems of information seeking experienced by the officers from the award
winning center included economic, social, and personal barriers. On the other hand,
problems experienced by those from the non-award winning ones were reliability, traveling

expenses in seeking information, and inconvenient access to the Internet service.
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_ theory theory Passive
Demographic : attention
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Self- Active search
Environmental | efficacy
Ongoing
Source_ charac- cigrn
teristics
Infortnation
processing
and use

MwUsznay 5 @uuuna lusinganIsuaIawng

fian : Wilson. (1996: http://Informationr.net/tdw/publ/papers/1999JDoc.html)

2.1 NOANIINNIIUEWRIFVITERINAVDIINEH ﬁaéYuvl,ﬁwmﬂgﬂLmu
NTEUIBMIUR AR IFULNAVDILONDRUAzAM (Ellis; Cox & Hall. 1993) TNAUGILUL
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Soclal role Eehaviour
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Personal Role related  Environmental

Awlsznau 6 (31”3LL‘].J‘]J‘WI]aﬂiSSJLLazﬂ’liLLﬁ’N%’lﬁ’]iﬁ%mﬂ
finn : Ainn : Wilson. (1996: http://Informationr.net/tdw/publ/papers/1999JDoc.html)
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2) madanluefan3ed (Chaining) unadenlassssunaanmssnid
YIOUTINYNIN ToponallumsiFandaunas (Backward chaining) Aavdanlgsainiems
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