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Nawaral Mansawatapibool. (2004). Factors Affecting on Working Stress of Professional Unrses in
Siriraj Hospital in Bangkok. Master of Education Degree in Educational Psychology at

Srinakharinwirot University. Project Advisor: Assoc. Prof. Waylhanee Greethong.

The purpose of this research was to investigate factors effecting on working stress of
professional nurses in Siriraj Hospital in Bangkok. These varibles were devided into dimensions, first
of them was personal varibles: age, marital slatus, work experience, salary, attitude towards
professional nursing and job characteristic, second of them was family variables: Financial
responsibility and family refationships, third of them was hospital environmental variable, physically
hospital relationship between nurses & Head nurse, nurses & nurse's team and nurse & patients.
The samples were 320 professional nurses working full time in Siriraj Hospital. The instrument was
the variables related to stress of professional nurses guestionnaires. The data was analyzed by the
Pearson Product Moment Correlation Coefficient and stepwise muitiple Regression Analysis.

The resuits Were as follows:

1. There were significantly positive correlation between the stress of professional nurses
and six variables: finalcial responsibility (X,) attitude towards professional Nursing (X,,) environment
in hospital (X,,) inter personal relationship (X,,, X,,.X,,) at .05 level.

2. There were no significantly correlation between the stress of professional nurses and
twelve variables: age (X,), marital status (XQ, X, X)), salary (X)), work experience (X,), finalcial
responsibility (X,, X,, X,;}, out patient department (X,,), in patienl department (X,,) and inter persanal
refationship (X, ).

3. Predictors for stress of professional nurses were the following variables from the most
to the least predictors; aftitudes towards professional nurses (X,,), inter personal relationship (X,
and age (X,). These variables predicted stress of professional nurses about percentage of 28.8 at
.01 level.

4. The predicted equations proved to be significantly predictors of the stress of
professional nurses at .01 level were as follows:

4.1 In term of row scores:
Y =.381 + .8309X,,- .207X , + .001X,
4.2 Interm of standard scores:

Z = .508X,, - .202X,, + .001X,
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