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FOREIGN TOURISTS’ SATISFACTION TOWARD ADMISSION AT
SRI SATCHANALAI HISTORICAL PARK, SUKHOTHAI PROVINCE

AN ABSTRACT
BY
WORAPORN CHAIKEE
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Master of Science Degree in Recreation Management
at Srinakharinwirot University
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Woraporn Chaikee. (2013). Foreign Tourists’ Satisfaction toward Admission at
Sri Satchanalai Historical Park, Sukhothai Province. Master thesis, M.S. (Recreation
Management). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee: Assoc. Prof. Tawate Piriyapruen, Dr. Sumonratee Nimnatipun.

This research aimed to study and compare foreign tourists’ satisfaction toward
admission at Sri Satchanalai Historical Park, Sukhothai Province including management,
service personnel, venue and facilities, and artistic value categorized into the variables of
gender, age, and nationality. Four hundred samples were selected by accidental random
sampling. The instrument was Foreign Tourists’ Satisfaction toward Admission at Sri
Satchanalai Historical Park, Sukhothai Province Questionnaire developed from Kanlayanee
Thong-Ngam’s Questionnaire on Foreign Tourists” Satisfaction toward Tourism in Sukhothai
Historical Park with the reliability of 0.87. The data was collected by five-scale questionnaire
and statistically analyzed by percentage, mean, standard deviation, t-test, One-Way
ANOVA, and Scheffe Analysis.

The results found that

1. Foreign tourists had overall satisfaction at high level toward admission at Sri
Satchanalai Historical Park and had highest level of satisfaction on the aspect of artistic
value.

2. The overall satisfaction among samples of different genders was not
different.

3. The overall satisfaction among samples of different ages was statistical
significantly different at .05 and, when considering in aspect, the satisfaction on the aspect
of service personnel and artistic value was not different.

4. The overall satisfaction among samples of different nationalities was

statistical significantly different at .05 both overall and in aspect.
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Questionnaire
Subject
Satisfaction of foreign tourists toward admission at

Srisatchanalai Historical Park.

Explanation

1. This questionnaire has been prepared to engage in research of satisfaction of
foreign tourists who visit Srisatchanalai Historical Park.

2. This questionnaire is divided into 3 parts. Please answer all questions as
accurately as possible.

Thank you for your kindly cooperation.

Part 1 Personal information.
Explanation Please mark v into the box () on any choice relevant to you most

1. Sex

() Male () Female

() 16-30 Years old
() 31-=45Years old
() 46 -60 Years old

() More than 61 Years old

3. Continent
() Asia
() Europe
() America
() Australia

() Others
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Part 2 Satisfaction of foreign tourists toward admission at Srisatchanalai historical park.

Explanation This query is the rating scale. The rating scale questionnaire is divided into 4
section : the management, the service provider personnel, location and facilities, the artistic

value.

Please enter a mark 4 intothe [ that matches your feeling most.
Criteria for each score are as follow:

5 Points means “Extremely satisfy”

4 Points means “Very satisfy”

3 Points means “Satisfy”

2 Points means “Slightly satisfy”

1 Points means “Hardly satisfy”

Management.

Criteria for each score

Satisfaction of foreign tourists
5 4 3 2 1

1. Reasonable visiting fee.

2. The fast and effectiveness of coordination.

3. Visitor management in historic site.

4. Security standard

5. Provide recommendations for visitors and

appropriate prohibitions.

6. Brochures and booklets to provide more

information for the visit.

7. Building and store are well organized.




Services Provider Personnel.
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Satisfaction of foreign tourists

Criteria for each score

4

3

2

1. Taking care of the tourists.

2. Create a good feeling to visitors when take them

a tour.

3. The ability to transfer knowledge.

4. Service mind.

5. Appropriate personality for service.

6. Most people have good English skill.

Location and facilities.

Satisfaction of foreign tourists

Criteria for each score

4

3

2

1. Historic landscape is good

2. Historic site is clean and organize.

. The Route signs clearly.

3
4. Provide adequate and hygienic toilets for tourists.
5

. The route is convenient and safe.

6. Souvenir, are sold at reasonable price

7. Restaurant is clean and has a reasonable price.

8. Overall state of conservation and maintenance of

historic site

9. Provide appropriate facilities such as labels,

descriptions etc.




The artistic value.
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Satisfaction of foreign tourists

Criteria for each score

4

3

2

1. The ancient site is genuine, original, and rare.

2. Refinement of the ancient pattern.

3. Architecture Techniques.

4. Age and beauty of the ancient site.

5. Reflect customs, traditions, and religious beliefs.

6. The artistic impression.

Part 3 Any suggestion

1. Managemenpts . *®. . &= & ... J... L. ...J.. = K. & W . .......................
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4. The artistic value:

Thank you for your kindly cooperation in answering this questionnaire.
Woraporn Chaikee

Researcher
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