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Thana Thavornchaichoke. (2005). Factors Related to Decision in Purchasing Condom of
Male Students in Srinakharinwirot University Prasammitr Campus.
Master's Project, M.B.A. (Management). Bangkok : Graduated School,
Srinakharinwirot University

Project Advisor : Assoc. Prof. Dr.Buddhagarn Rutchatorn.

The purpose of this research was to study factors related to decision in purchasing
condom of male students in Srinakharinwirot University Prasarmnmitr Campus. To study
personal characteristics of male students which affected to condom buying behavior,
relation between product factors and condom buying behavior, and relation between brand
equity and condom buying behavior.

The sample group used in this research was 330 employees of male students who
are now studying in Srinakharinwirot University Prasarnmitr Campus. Questionnaire were
used as a mean for data collecting, which contained 6 parts i.e. 1) data of individual
characteristics of male students, 2) condom buying behavior, 3) product factors ‘and
condom buying behavior, 4) brand equity, 5) opinion and suggestions.

The data was processed by using SPSS Version 11 for window program.
Statistical method used are Percentage, Mean, Standard Deviation, t-test, One-Way
Analysis of Variance, pair difference analyzed by LSD,and Pearson product moment
correlation coefficient.

The research found that most of students in sample group are 18-21 years of age
with the Baht 5,001- 7,000 monthly income. The male student from Faculty of
Humanities, Education, Science, Fine Arts, and Social Sciences are purposive sampling
for 66 each. Moreover, the sophomore, the junior, and the senior are also purposive
sampling for 110 persons each.

Concerning the condom buying behavior, most of students buy condom for their
own consumption due to the most important reason in birth prevention and sexually
transmitted diseases, respectively. Convenient store is the distribution channel mostly
buy, such as 7-eleven, with the most frequency of once per month. In addition, the
average expense per consumption is Baht 35 , and with the average quantity of 1 pack-
3 pieces. Most buying behavior are decision making by themselves and condom users'
recommendation, respectively. Kingtex and Durex are the first and second popular brands
bought due to convenient buying and reasonable price, respectively. Moreover, buyers

themselves and girlfriends are the most buying influencers respectively with the most



frequency of once-per-week sexual activity. Only 51.5 percentage of male students have
100-percentage consumption whenever they have sex activity.

General result of independent studying are found that product factor is in satisfied
level by the whole and by the sides of expected product. Meanwhile, product feature is in

moderate level.

Opinion on the brand equity both by the whole and by side are in the satisfied
level.

There is no significant differences of condom buying behavior regarding buying
frequency, expense and quantity caused by age, faculty , year of studying, and income.

Product factor and condom buyer behavior are can related to the whole. Whereas,
the sides of product factors are virtually no related to condom buying behavior regarding
to the buying expense and buying quantity.

Brand equity by the whole has no related to condom buying behavior regarding
buying frequency per month. Moreover, brand equity by the whole are virtually no related
to condom buying behavior regarding to buying expense per time and buying quantity.

A lot of suggestions due to this research are condom producers should improve
product features to comply with consumer behavior, maintaining the importance of product
durable during using , developing marketing strategy concerning product more to establish
consumer perception and buying behavior for the target group, packaging size by focusing
the outstanding outer package, including the portable size. In addition, condom producer

should build up brand equity based on consumer perception.
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1.1 ANUNINSHAAN TN (Product)

#af feainad (1996:429) nai WAAAMT el Flagfilauesandama

Lﬁan'rsjé'n mafwdees mslaviomnslnakasmuisoasvauasanyiniluuazaany

AaINITAINAA LS eenuNianmidsonallnialafls AsuntnsauauasauiuTunie
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1.2 danls:aUN19N15a81R (Marketing Mix)



gawtlszasunienisanana (Marketing Mix)

/

wanSan

{(Product)
fumiidan (Product Variety)
AMMWEUN ( Quality)
Snwme (Feature)
nm3aanuuy (Design)
@IRUM (Brand Name)
NMIUTIINUA (Packaging)
WU (Size)
U3IN17 (Services)
NsTUUTEAY (Warranties)
NNI5UAY (Returns)

\

NSIAVINHIE
{Place)
499NN (Channels)

_anunToungy (Coverage)

NNSRBNAUNAII (Assortment)
ﬁ"lLﬂﬁG‘l‘:a (Location)
FuAnanie (Inventory)
N1TUUEI (Transportation)
N1TARIRUAN (Warehousing)

4Ry

NIFIATNAIARA
{Promotion)

mslawon (Advertising)
mymeolasldwinanune
(Personal Selling)
NNIFILETANIITNY
(Sales Promotion}
M3 AN IRazMIYUsTT A UAUD
(Publicity and Fublic Relation)
NIINRIANNINTI
{Direct Marketing)

5101

(Price)
Ma&udluems (List Price)
g2uaq (Discounts)
daugauli (Allowances)
TEOZLIINITIIE Y
(Payment Period)
szgzammsiEwde
(Credit Terms)

48y

10

MWUIENBY 2 UAAITIHAZIDIAUDIRIUHRUNIINITAANA (Marketing mix)

A : aentaad (F355o4 &35 AL, 2539 1 9 ; 9198997 Kotler. 1994 : 98)
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1.3 9a Iz nouvaINAAI N
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o L c’a' L - o+ Lo L' - - Fd
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. e - - a [ 3 o — (-‘5 [ - - | o

prices) AN TznaufA 3 Slumsimuaasidiznouniaiuinazaoasiiatidiziau
. o ¥
@19 9 @ik

4 . .
4, ‘nm‘mﬁmnm'ﬁ'i}mﬂ’l (Value-based prices)

2. gﬂé'nwm:ua:qnm’mu‘ﬁﬂﬁmrﬁ 3. é’mﬂs:auu’%mma:qmmwu‘%ms

(Features and product quality) (Services mix and quality)

mwilizney 3 usasiinadliznavuasiaiinausdeaaia (gndn) [Components of the
market {customer) offering])

a1 : Kotler. (2000 : 395).

1.3.1 m’mmmm’lum‘sgﬂwaaﬁaﬁﬁmﬁuasiamm@l (Attractiveness of

. a & a e [y “ -~
the market offering) luiszifuiiniarmsiazdasmaninaaumiasnnuiswelanasandld
wiandnguivin

1.3.2 JUdnwmuz (Features) Ltazqmnﬁwuaﬂﬁmﬁ (Product quality)

e

ﬂnumnﬁmﬁmﬁa:ﬁaoﬁauamaom’mfﬁwLﬂuua:ﬂ'nm‘faamwaoﬁnﬁ’uﬂuamaﬁ ARDAIB

=
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MITMUNATANMTHAS uasaNumNINumMsatamls

1.3.3 &l ruuinsuazuawEINs (Services mix and quality)
ﬂ%i’uﬁlﬁmmﬁuwu (Supporting elements) uanIndiatgansmcsaInEaA MU
inmIaaeszdasdibifishazdauinsivez lilnvandaldsae

1.3.4 ﬂm*‘fﬁaﬁammﬁﬁmd'\ (Value-base prices) Tumsdaaiuasaag
ﬁﬂﬁaqmﬂ"nmﬁ'ujnﬁﬂﬁmfﬁ (Perceived value) wziludssnilufivnnsamaasdas
w3 ayaALRa (Value added) TWiunGarinm

2, uwaﬁmﬁmﬁ'anﬁn-s'mé’u%fnﬂ

2.1 anumanasmginssuguilna

Talanan (Solomon. 1996:7) lélwaramang1¥in wWn@nssuduilng wanedy ns
ﬁnmﬁam:ummwﬁaq'ﬁ'qﬂﬂaﬂ?anéuqﬂﬂaLﬁ"l'lﬂtﬁmﬁm Wernnsdanassmite
mild wismsilne SwRsriusGeime 1SS awde Walszsumsal (Rasussnu
sinemy uazaulnsowida glilaiuanunels

lawas;uazuinduila (Hoyerand Macinnis.1997:3) lalwaanuwnungli4n
wqanﬁmj"u‘ﬂm wanaia Naﬁ:ﬁ'awaam‘iﬁﬂﬁula%amae:}l’u‘ﬂnﬂﬁg\aﬁtﬁm‘ﬁ'mé’uﬁuﬁ'ﬁ'u
m3lesu (Acquisition) n3uSlna (Consumption) wszn13f1d@ (Disposition) Sulfieafy
aud 13MI auazaneia lapmisdaiulaTe (aw) lutraalanamils

Turuuazlunes (Mowen:and Minor. 1998:5) lalwanumanslyin wodinsin
Auilne mainud mIfnsfamiion1i®o (buying units) WaznITLAMMIUAMURLUT
Aerdasrumsldiuin mudlne usznadnda SwRoaiudud ¥ims Usseumsal uas
ANAA

%ﬂtmuua:m{m‘m (F3vsme STl 2541 : 124 ; 87198991n Schiffman and
Kanuk. 1994 : 5) n&1in wqﬁmm;&'u‘%'[nﬂ (Consumer behavior) wunpde wo@nsiads
duilnariinmadum m3fa nsld madsndiuss msldaesndanined wasmiims S
MATIVLRUDIANUABINTTVAILIN

ineau;uaziind (Loudon;and Bitta. 1993 : 5) na1vi1 wadnssaEuilang waneii
NTTUIUM IR ARIILAS AN M MENUNTWDEINANTTUEIUYANR M astumstindin s
1o msld wlemsidadumuasnisudmg

wadnsTuduilae wansds Ujftvesyansfiisidealasastumildiuus:ls
FufuazuINMIMAUATEgRY TINRINTEIUMTANY quasmsanauleFafianouwaz i
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ﬁ'muﬂﬂf]f‘ﬁmmsh'tfu (28t MATIANK. 2543)

Mt EnialEme anaiviigiie awinmsusiiadudiad (2536
27) Taldanumainores wodnsuduilng e m:m:ﬁ’maalgﬂﬂa'lmqﬂﬂwﬁqﬁtﬁmﬁao
Tevasanunisdanuazmsliniosnst Hfininomede nrvammsaaauledofiotunan
wazilgulumstmualdfininsei

a1 fizihe (2542 : 2) Idlianumunees wadnssuduilneg fa mInseinlaq
maa@’u‘ﬂnﬂﬁLﬁm'ﬂ'm'[mumoﬁumnﬁanﬁﬁ mida  nsldBuduazmmtns
nizuwminsdaiule  Fafludmiadimuuanisniydmann  (Ressusuasana
Iduuazanudasnsweafuilnalildivanunala

pnow T3Tedy (2530 : 2) lalianuwinesas wodnssuduilne fs ATy
ua:m:mun‘nn*rse'fm%u'lwmqana‘lué’uﬁa:ﬂt:lﬁuuﬂ uazlwldmndinsldauduas
uIiny

alﬁﬂ, updae; wezluwise (Engle, Blackwell;and Miniard.1993.5)anaMuniNg
:Lﬁu'i'm’lsﬁnqué‘mim;En‘ﬂnﬂLﬂumsﬁnuﬁ'ﬁ’mi'?imia:qﬂﬂaﬁﬁnﬁw‘fﬂﬁu'laﬁﬂzl"ﬁ
NIWEINT (B% LIAT UAIINT uszdng) isanumslaafusmdsinnmiaaiasasfinuain
%uﬁ"mﬁm’m:tﬁuamuﬁu'u'lmﬁaﬁnﬁ'\ (Who?)vj’u“‘ﬂnn%’aa:‘h What?) vludeBa (Why?)
Faatn9ls (How?) Faudlals (When?) Zaftinu (Where?) Fouarlduonifinsla(How often?)
umdnwhlasianinasensda (Who?)

nip  fudnd (253329 ldliRnumanoveanndnmuguilanit  wodinisy
HuSlnananets msns:vh'uaaqﬂﬂa‘lmqﬂﬂﬂwﬁﬁmﬁm’ffaﬂﬂn@mﬁ’um'sﬁ'}'ﬂm'lﬁ‘lﬁm
ua:ms'l‘ﬁ'%oﬁuﬁnua:u?msf?’qﬁamzJ':'mﬁom:mun'wé’ﬂ%u‘lﬁaﬁmagﬁautmﬁa ezl
drulunsimualiinsnseidanan

2.2 Msimssinginssuguilon

a3 idiafuazaniz (2541: 125)ldan

m‘f”nﬂ‘iﬂ:ﬁwqam‘mguﬂnﬂ (Analyzing consumer behaviorjHunmisduninia
"‘Ji'fmﬁmﬁquﬁns‘mmss‘ﬁraua:mﬂﬁ’maa;ju‘%‘lnmﬁam’mﬁqé’nvmzms%aua:mﬂimm
;d"u"‘s'[nmﬁ‘an‘smﬁaé’nmmzmaem'\um"aomma:wnanssunﬁséatta:nﬂslimaaQ’uﬂnﬂ
e‘iwauﬁ“lﬁa:'ﬁau’lﬁ’ﬁnmmmﬂmmm{f@maqﬂﬁmwmcﬂ (Marketing strategies)A&ansn
aussanufonalavasduilnaldagmuzay

aqat NguANa  (2518:5)ldnd1i wqﬁnsmpju?'[nmﬁu’.n'ffaoﬁun'ﬁﬁnm'i'\
yassu3lneesls Awu vasudnn uszmoldaomwmsalaslsnie Afusussudnsfilese
myslne
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1990 uaa Lannaw; uazdallin 19 w@aan Iaé1 (David L. Loudonand Albert J.

Delia Bitta.1993:5)ns i mmanyaaduilng  flunssuunsdafulauazfianssumeme
4 d. r- r- e -] ; - A -
MwrIndarauugataamaimalininanudaimimsliniafoRuduazuioa
= o ¥ a

2.3 nauijngdnssutuilna

v ediard; uszems(2s41:  125-127)ldasudmonunldinedumidny s
wqﬁnﬁmmog{u‘ﬂnﬂ fa 6Ws us: 1H Usznaudas Who Why What Who When Where

FY s - o [y .

wa: How Ltwasuwwid@ay 7 dszms wia 70sTIUiznaueat Occupants Objects

Objectives Organizations Occasions Outlet WaT Operations 31 BRI AUAAINTIS 1

@159 1 UFAIFINTY 7 SN(BWSs waz 1H) Lﬁaﬁ’lﬁ‘l(ﬂaUlﬁEI']ﬁUWl‘}ﬁﬂTS&IPEU?Iﬂﬂ(?OS)

L:d & l:l
AINY (6Ws naz 1H) ANMDUNADINNS (7 Os) naqnﬁmsmma
A A LY
MANIPDY
1.1mag1uﬂmmﬂ'mmu anwunguihmang naqnﬁmmmﬂ (4Ps)
(Who is in the target (Occupants) ﬂi:nauﬁwnﬂqﬂﬁ@'}"mnﬁﬂ

w“ .4 o 13 ] ]
rmarket?) NS 1) Uss 1N IARaT NI TN MITINITNUY

2) Qz‘imam' 3) NN WRZNITEILETU NNIARIAN
wiadaliaeh 4) wod PRUIERUULASTIUIINNOY
nTIumMaas auaennuRanelazaIngy

e le

L - J A. ﬂ' L "3 - L A’
2. t;ljU‘iIﬂﬂ‘]IElElﬂ‘S iN"an‘U'iT.ﬂﬂG] TUREL D

(What does the

NaYNs @ IuHSa A oe’
(Product
Ustnaudae 1) WRAAMH

(Objects) fa ﬁaﬁlﬂ'ﬂﬂﬂﬂ strategies)

Bur L3

consumer buy?) FBINTINHRAA IS NAD

a o A 5 s o L) s o«
mmmsqmauumwsaam wan 2) 3ﬂanumuamnm‘n

diznsuvodndadmar | ldunmiussiuad andu

{Product component) (R/E
anuuandfiniloniig
WY 9T®  (Competitive

differentiation)

A JUuuulSms  qoumw
ANWMEWIANTIN  3) HE®
Aoty 4) WRedmaid
ANAWIY  5) ANBNITNHE®
et anuuen@anams
Wy 37w  (Competitive
differentiation) Usznauaig
AMUUANA NI WHIAATUN
U3INTT WHDU AT MW

L] 3
ANk
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/1013 (6Ws Uaz 1H)

o ]
A1MDUNABINS (7 Os)

NAPNSNIINAIR

A o LY
ninyIUad

° Al A’
3 m"luﬂm'[nﬂ%wa

{(Why does the

consumer

buy?)

"i'ﬂqa.l's:mn“lumsf‘iira
(Objectives) Q’u‘ﬂnﬂ-‘ﬁaﬁu
ANUNERAINIINRBINT
YAITIHIUITIINTUURZ AT
9Ny Feszdasdinwid
Jeasunidninas owné
nTsumIda Aa 1) 1ladH
molundatladomaiaing
2) YadpnIdnuuazinm
573 3) fadpiawzyana

naqnf'?';'l'ﬁ’mnﬁa 1) na
ENSAUHEOAMH (Product
strategies) 2) naqnﬁmﬁﬁa
LE3UNIRaNe  (Promotion
strategies) Usznavusiuna
gnimslason nsnsley
Iiwinaure  migasdy
MIne NI uesny
dyrmduiut  3) nagnd
AuINA (Price strategies)
4y nagnidutamamia
immuw1e  (Distribution

channel strategies)

4. lasfigminlunsdain
18 (Who participates in
the buying?)

UNUINPBINGUAIS 9
(Organizations) ﬁﬂﬁﬂﬁwa
lumidaduleda dsznay
@28 1) cﬁﬁ'u 2) JilBndws
3) dannuledo 4) 70 5) ff

1o

naqnﬁ’ﬁ‘l‘ﬁ’mn fin napnt
nilasm  usznagnsnis
fILFIUNTRRI9 (Advertising
and promotion strategies)

laslgnguanina

PCI AW
5. fuilnagailala (When
does the consumer

buy?)

P4 :
lam&lun1id@a (Occasions)
» 1 o =l r=
i taadaulavestl wie
tangmalavesd Briula
PpIadfow TIEIlavaIiu
lamaRiasniaimania Tu

A 9

€A v - I3
naqnﬁﬂ'lmmn Ao nagns
nIsSEILEIUNITARG
(Promotion Strategies) L1
RINITEILRIUNINANALYND
lesvzraanaasnulama

&
lunnssa

v oA g A
6. fuilnaTeninu (Where

does the consumer buy?)

TaINWWIBUNES  (Outlets)
ﬁnju‘-‘s‘[nﬂ'lﬂﬁwm‘s%m'du
wWiarindudn muiweding
dia S upvedtn e
(uan

nagnigeInantTdmiie
(Distribution channel
strategies) UIENUIHEA
L £ a

nmmgmmmﬂmmu‘[ﬂu
WITTTHITIVLHIUAUNATI

a8l3
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AN (6Ws uaz 1H)

o o
Arnaunananis (7 Os)

NAaENENIIAAIA

a 9
nnyIgad

TPCI A
7. §uilnadientinals (How

does the consumer buy?)

suasulunisdadulede
(Operations) Usznauap
1) mIfufifam 2) mdw
Wity 3) maszduna
mudan 4) aeauleda 5)
WOANTIUMENEIMITe

naqnﬁ'ﬁ'l'ﬁ'mn fo nagnf
NI ILRIUNITARN®
{Promotion Strategies)
drznaudin  nslasu
s alagninII ey
MIFARIUMTTE  NTIA

117 uazm Iz TEuAuT

NITRARIANIATI  LTU
PSRRI RECE VAT
Yszaaa luntsuralvane
adaInuIagUIzRedlunts

s ooy A’
aaaulaga

fan : @37 T wazame.(2546). mItimansamagalniauyl iyl 2546194

> o | ‘1 i o s - e 2 .:I'J
mslddoa ews uax 1H JuFsfiddaluniensinginTsseesduiinande

o Qs L3 L [ =) i - -+ @ o or
Haan m‘nqammmuu Tlllﬂﬂlﬂmtlﬂut"ﬁu‘l'i LWEHJT:qﬂ@ﬂ%ﬂ"ﬁ@ldﬂﬁﬂ'\&ﬂ%ﬂ’l'ﬂﬂLl

2.4 Taaang@nssnduilna (Consumer behavior model)

;nIzumMouan (Stimulus = S)

ﬁon‘s:s‘jumomwmﬂ ﬁqn‘s:ei’uﬁu 9
SR LATFA9
P alae) ialulaf
MINANUIY MY
MTRIRINNIAAG TAUDTIN 498y

v
MINDUAUBITBIETE
Buyer's black box (Response = R)
N&aIFINIo MIBannAaAW
St F-1
a1u3FN mydana
i ) _H-' - L%
Hndanas miengunn
wel’ F 4
K70 Vs lnnite
&
T dIurwnsTe

bt VA‘
ANBWUSVDIGTD (Buyer's cha

racteristic)

[ 4 o 3§
TUAoUNIAAFUlIVBITE (Buyer's decision process)

Uadpenusiaa (Social)
Uadu@myana (Persona

HaduauIausssy (Cultural)

adpa uiadinegn (Psychological)

)

n'l‘si'ufﬂtyw\ {Problem recognition)
msﬁ'um'ﬁ'aa&ﬂ (Information search)
msUszliunaniaiion (Evaluation of alternative)
nseaaulada (Purchase decision)

- et A’ .
WOHNTINNMNRINTTDD (Postpurchase behavior)

nwlsznau 4 uamgﬂuuquﬁn‘nm\{uﬂnn

c‘ ot e o [] =4 = ~
fan : @313 @@ ial. (2541). mavimIinsesagalni. njanmwey : BeRadualoding 129
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mnmw"ﬁ’mﬁutﬂum‘sﬁm:nﬁomqgo’l%ﬁﬁw‘lﬁ'tﬁﬂmsﬁﬂﬁuh%aw‘ﬁﬂﬁm‘ﬁ lasd
qmt‘%uﬁumnnﬂﬁtﬁﬂ‘&;onsze‘ju (stimutus) AivhiWiAeanudeIns ﬁ'om:sfmhmimﬂu
mwfﬁnﬁnﬁmaac&"ﬁra (Buyer's black box) %alﬂ":’uuLﬂﬁauna'aoﬁw%oﬁnﬁmw‘saﬁmu‘ln
Fuansamanziule mmf?mﬁnﬁmaa@’«%aa:'ld’%’uan%wamné’nwm:em 9 maog"f;mtﬁn:

INIRDUIUBIVOINTE (Buyer's response) u?am'smau‘lwao;dma {Buyer's purchase

decision)

' '
o ol e

A' A : L . - o 4 L J ] o o
nTusuuadluaanagnilizanszeau (Stimulus) TWifAaanudpsminauudihlviia

-~
LA - .

ol J'
nMInaUEuDy (Response) ﬂﬁuuﬂﬂlsﬂﬂiukﬂﬂuqq S-R Theory
a4 [ - [ -y
2.5 ll“')ﬂ'l'lﬂﬂﬂlnﬂ?ﬂﬂﬂq@lﬂ'ﬁ'ﬁﬂﬂ"l?mﬂa“‘l‘a%a

= o ] | ol = ] ., - & o =)
NUT‘[nﬂltﬂﬂ:ﬂW‘B:‘lﬂﬁJUﬂU’lﬂﬂltﬂﬂﬂ’lﬂﬂ%ﬂﬂﬂvlﬂ AIUULTIVIABIAN BV LN D

~ A .:l o w - [ X A o o) . [V o . LV
ﬂu{[nﬂmnm-uaonummﬂﬁulwa Fadummmmiuandnuedtt  @m  ESiaiuas

NtUL.2541:144)

v o " Id » A & = o € =]
1. {3130 (Initiator) Lﬂuﬂtﬁuammnﬂm:‘naNamnmfnLﬂuﬂmnn
wole o o= vl 5 S o o B & -
2. gda‘nﬁwn (Influencer) LﬂuﬁﬂnunmnmﬂtymﬂwmLm:m'nm'isnawsa

L

X
Ties@afuem

o . y‘:‘ & o 8 » 4 J |A’ =) e
3. ganduls (Decider) ugnzantulasugariaiesganialidsium
To (Buyer) \HudnlUgaiud

e al¢

4.

e

5. (4l (User) L'T_iuQ’uﬂnaﬁ'lﬁuﬁm‘%au‘%mnfu

Puvuiiamdgpessoumaaimste fwazuanaatunnludumsadulade
AuwnanIsuNste TﬂmJnﬁmsﬁ@l‘ﬁu'l%ﬁﬂmwsﬁ'wﬁ'aumnﬂ’m:ﬁpjﬁf&'mﬁulums‘%ﬂua:
A EAMNTOLABUINND Y

2.6 ﬂszmn‘naawqanswmsé‘fmﬁu‘laéa

26.1 wq‘s’mﬁum‘s‘?faﬁsﬁ'n'ﬁ'au {Complex buying behavior) pjn““ﬂnm:ﬁ
wqﬁnﬁnm‘s%aﬁ&ﬁ'wﬁ'au Lﬁapju%"[nmjumﬂ’nuwmmugo‘lums%N'ﬁﬂﬁmfﬁﬁﬁ'ﬂmLLwa
flanudsslunisdas Lﬂuwﬁmﬁm‘ﬁﬁ%a‘hjﬁauﬁnua;tﬂuﬁaﬁuamﬁqﬁdﬁ’li u3lnaszdas
L%'ﬂufatmu'mtﬁmﬁ'unﬁﬂﬁmfﬁ wqammms%ammr;:a'%aq:mm?uﬂaun"rsf%uuj:’[muﬁu
mnmsﬁwmmwm%mﬁmﬁun‘ﬁmﬁmcn"lﬂtjmm%’nﬁ'ﬁuﬂﬁua:v‘hmnﬁan%a ANNITARA
-umNﬁﬂﬁm‘ﬁﬂmnﬂﬁﬁawjummmwmmugalumseﬁaﬁamﬁﬂaﬁawqﬁmmmﬁwsw
ﬂnamma:miﬂ'snﬁmaopju‘*‘:‘[nﬂﬁﬁmmwmmugo iﬂﬂﬂiﬂﬂﬁﬂﬁ’aaﬁau'lﬁ’@'%aﬁ'nujﬁa
Fnwmsuazamuddn i Temeindanmyl  Muidnpusidyrandaiueiifons
iaua  wnnseaasiudasriianunandaradinrmzauasfanms  legafuini
Ustlomfaasnslsaudiaraasionmsriiudannuludafefiun wnnIaaadaInla

o = d ke A p = L ’ =3 ﬂ‘-" -
WUNITUIN U‘l%ﬂuf‘fﬂm:ﬁ&lﬂﬂﬂﬁﬁgﬂﬂLWElﬁ‘i']d anﬁwamamsmanm:nmaqmmu
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- & . . .
2.6.2 WOGINITANITOULVRAANUTINY (Dissonance-reducing buying

. P S S ' F- AP a -y N
behavior) Lnﬂ'nul.ua:duﬂnn'lqummmwmmuga‘lummaﬂumﬂmum nRanus nae la
3 =1 - L A “ oo - LK) [3 -9 s -] [l
Voo wianaansmeifanudaelunide tmguﬂnmup’lu.(ﬂa:mﬂuaﬂnm‘ﬁummtmnma

. - . - . . X _

launnin munmms‘ﬁammncﬂmmmanv\mmwa {Postpurchase dissonance) w3a

[ [ & -~ o A - - [
AMUNIAlaNAINITD AINUIUMIREE T IRAIN TN ETBIRNNTINRIAAITITMIMANTINUES
w ~ s v o - et - A
maauummwamu‘lmduﬂnﬂmm’mgﬁnmmaﬂﬂnvlmaan

= Ey P [ o . . oo J ~
2.6.3 WANIIINITaNAaLJWIRY (Habitual buying behavior) Watumoala

PR

] o. J - . o » » r-3 e - ] L
amumsm'nQ-naﬁmmvgumm’lumimaﬁumua:mmﬁLma:Namnmﬁummuﬂnmmu
Il. -~ v o Aé’ PO & da g o , A = “ o
JuNuN Quﬂnﬂn paniduhaidunmstenaanwitsouinnimssawnzianunnas
L) i e [} A - b l: - L Jd ul ey = IA‘ [}
g«lu{[nﬂumqummmwmmu‘nuaunumwaauﬂ_’muﬂmm nasiiuiusfndasasn
a A a v dAa " o e O v o & [Y) A - “~ F
woanisudofuanaaduiisoruslidwldeudrdu masfuana®e mIsiunauad
TugnmsiianginTsuduilnalifimidumdayalsfivdnuncyosniaimsdiannin -
A 9w 5. ' “-_ . ' H & “ o ~ ~ W - -
nihilWanuidydamiaduladaanfie:ta Quilaainldiudayssnnisglnsiminie
] o o s y ) - L = o L2 e .
wianas mmu‘[suum'vﬁ']Lﬂumﬁmﬁoquumu'lumﬁNaﬂnwn (Brand familiarity)
o - - a v s R oo
nniea I Basulua HAa e (Brand conviction) gnﬂna‘luﬁmunmﬁuum
doannianuat duilnaRonanndaiuyimamaduag msw:cju‘ﬂnﬂﬁmmwmmu
g ' o v a ' . - as & “ o &
'lum'ssna'lugmn gu{[nﬂa'ma:"luUi:mumaman%aamwa AINWNTSLIUNNITD
Lﬁu*ni’aaﬁ'um’mL"Ba'lum'lNﬁmﬁwﬂﬁtﬁﬂmnmiﬁ'ﬂuﬂmUmﬁa%'mi'nms AU
o J J -] - -] IN-1 L
waanITNMITe deenseciimrlindiuanuunialinile
26.4 wqansmmsﬂa’[aumnm’mmmmmmnmmu {Variety-seeking buying
. [ L) oo ° - - v = ) ' = w~ =
behavior) axtfufuilnafijunanunmmudilunnsBadiudr  udsuiinusiscnioimeis
AULANANNUUIN ‘I,un‘:rﬁﬁg:'u?‘[nﬂﬁna:mﬁummmmnﬁanﬂﬂnﬁﬂﬁm‘ﬁﬂau nayNg
_ s A’ 3 s » v o
mma'm'umnaommﬂ*fﬂs:mnumau.ﬂnmonmzwmnaqﬂﬁmaaﬁmﬂmﬂ (Market leader)
s L ) (-3 v o s A’ d' =~ £ s
nunﬂqﬂﬁmaaﬁamuwﬂman ﬂmmmﬂwmmmm:v}'uwnﬂn'smmwamﬂuuﬁﬂlmﬁ'\
“-" - * 3 - L 2 L g =) ] LU Y
TUINRUA IR LaALAY ’ma'um'lmﬁu'nu'mauﬁ"mazﬁﬂmﬂm'mgmua AhBamieana
(Challenger) agaaTalwiingdntsumsumamanunanuats lagnisauwaadudin
i1 nsEIuRaNLAL m‘ﬂ’ﬁ'ﬂﬂaa AIINAa8719 ua:mﬂmvmwﬁuamﬁomqwm"l
Bludamanssailn
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Yjummmwmmuga vjummmwmmus‘h
- ' - ; o X
WIANILANTN WOANITANTTE woanssunIselay
FEWINATITBUN de v _

NUUBEL LEIIMISTIUNRINMANE
=41 ) a X o X da
wNANANGT WOAnITuNITeuLL WOANTIUNIBONAG
ENTNARIMBY ANNURIRY uwikan

- A‘
NAWUTINAY 5 URAIWOANTIUNTITD 4 Uszinn
“ ] - s
fian : aentan’ Wadll. (2545). nanni3aam =Principle of Marketing. NIANNY AR TEU
\Baquati Sulalmin. 103,

2.7. anwmzguilnaluiasiin
N rF-9 L 73 1] =1 N L oY - e A’
Y3ty dnBauunt (2537 : 54) lanantisdnvaediilaalulligiuliaside
A‘ a -3 -1 Ld [} rF- J et .‘::
1. M3 (Purchasing) HuilnafiszaudiaTosdwgelun  usdautunats
o & w~ ' - a o g oA P ’~ ar v .
WRnduuazandoagmazwias lisuTandanmrigulnauilneuningulitoululiinm
(.2 ¥ A ; L7 J = as o 1 o a o
1N u.mmag‘lm:cﬂumaomtmﬂuumwanaﬂnmﬁnmm'mnu IWIIERIATHILANY
oy v = 1 =3 i o » 1 -3 -~ L J
azaanauy afi diiu giuutuds Slinulasdmlng sunAuinw I lduiwanndu
2. LIMIMLIMI  (Service Time)  \lariaudinaswuudemalaisiilade
-3 » r ..4 ] d’ A’ﬂl r-r-3 ﬂl‘ = - L (-4 r-| ' rF-Y
Mafudinuasan 24 talus  uadsiGuifanmsiiduhusudnmielngifauila 24
Flusdaoguiu nauinsmlideiuniiia wioasw s (Super Market) ASualaou
usyrnagmalwiasiniudmleglulafinfifiades gfildowuniugluleinidie
Tnglagutasiyglineeasnniiieg
3. anuaEansalumilindanimad (Product Usage) aunsaldmisanaazadn
= -l 6 a 23 - [V J= Y a y
1161m'lwmﬂﬂizmmgnﬂsmwﬁwmEm@maaonmammmwaom&mﬁn@aoﬂsuﬂqoag
s ‘: 1 ~ a = - 1] d‘ s ] L J L I.-:
wnarnwIniunafgandslunisieu wioltaluntsvionnny wndanldvinau aaun
) L F‘ -~ 1] b ﬂ: L 1] r-J -3 [} o W =
nRaNTIniassnngemadaimanadaaiuiaedsy nanfe nsusIyRudaifeiy
el
4. szuUUasAwTeuasiassuIAT  (Credit Card & Bankcard)  n3ldazuu
vasguldoeziiuinnslfinniu  lasawizadniiwasdn-nauusassuians (ATM) Tudn
-3 L : - -3 Bl -9 d
szuunmsidulaslfinissnavRnasiauiaifiamsduulsamumwmsiuainyananiig
X- IJ > = cn' J
'lﬂganqﬂﬂamuovlmmmuwu
5. ANFINNINUBIRD (Media Strength) lidazifiudaladanulasunawamn
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wazaiadlialunaasne (Code book) Lﬁaéﬂuﬁngamnuuuaaummﬂuméﬁuﬂsﬁ'
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3. ﬁ'\ﬁagamuqﬂﬂamam:ﬂauunuaaumu’lus‘f'\u B1E) AT fuifGuunasTn e
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3.1 inwrimsssfinasuvrseymufiidansmehinzunuiusmna (Scale)

xfia  Semantic Differential Scale luszdunzuun 1-5 azuun laolfinmeiiadsln
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nInasaLaNUdsTwIssLgaUm T EnendulisanT Alpha lanen
Cronbach’s alpha Lﬂuﬁ']'ﬁLﬁﬂi)']ﬂﬁi’\LQﬁUﬂﬂﬂﬁﬂﬂi:%ﬂ%ﬂ“ﬁuﬁufﬁlaoﬁﬁﬂ’mf‘lﬂﬁ’mﬁu
(Taen MATETWTN 2546 : 449-450) e

Cronbach’s alpha k covariance / variance

1 — (k — 1) covariance / variance

k = FIUIUADY

: - . \ . a )
AnafsvasdnlsdITwinyEneaInuan

1l

covariance

1}

vanance dnadppssmulsdurosdinnu
4.3 @haMNIUNARBURUYAT W
431  mImegauaMULAngNIzRiNAIaiseIndusati v 2 ngw
ey I3 o - - o
133 asvaundsdrumstigiienagauansusdszoinigiaaisu 9 (One-Way
Analysis of Variance) (Napn MABHIYT. 2544 : 175)

F = MS,,
MS.,

- 40)
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ie F unu  duenuasfildRensonlu E-distribution
MS, unu drenuuldsdnwszwinngy
(Mean Square Between Groups)
MS, unu fhﬂ’:’\&ll.l.ll'iﬂﬂt&'lﬂﬂﬁj&l
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2544 : 333)

LSD = b.aink ,ZMSE

Taoft n, = n

Wa  LSD  unk  dwadnisddgidnmladmiundudiogw nguii i uaz
MSE unu  #1 Mean Square Error :INaNSWIATIER auulIUin

k unu - rungudie taftinaran
n WNu ‘émmﬁagﬂﬁqamoﬁmm
o WNW @NRNATONW

432 mmersuriaswdunusotneirovaafiuidu ( Pearson Product
Moment Correlation Coefficient) limisiamuduwuivasdndsaasarniudazsaiu wis
wanufuwuEznideys 2 gafiszauiudaa 0.05 (ge 1IAIAUS.2541 : 314)
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I (X)) pEY-EY)

s:!.. o o J ar -3
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X unu HETINTDIATUU X

DY unu  HaTINUBINZUNM Y
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6. A1 WANE 0 UaeId1 X uas Y Ianuduwusnuias

inuinsulannunanamaulssinSamdudus (HTnm edaIlzEig. enay
- ) =l - =3 o A J
U3enaumIdewITIIzIue I TN NN, 2545 1 8) UM
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fifnenite 0.21-0.45 ol fanuduAusites (weak correlation)
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fignsznineg 0.91-0.99 nai ﬁm’mé’fajﬁuﬁ'mnﬁqﬂ (very strong correlation)

fien 1.00 wingdla fanuduwuseaysol (perfect correlation)
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