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Sutatip Ruttirit. (2003). The Relationships Between Emotional Intelligence and
Administrative skills of Secondary School Administrators in Secondary Schools
Under The Department of General Education. Master thesis, M.Ed.
(Educational Administration). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee: Asst. Prof. Dr.Thasana Swaengsakdi and

Dr.Rachan Boontima.

The purposes of this study were to examine the relationships between
Emotional Intelligence and Administrative skills of secondary school Administrators in
secondary schools under the Department of General Education. The sample used in
this study were 228 administrators of secondary schools under the Department of
General Education. The Instrument used for collecting the data was a five ~ point
rating scale questionnaire. The statistics analyzed were frequency, percentage, mean,
standard deviation, alpha coefficient, and Pearson product moment correlation

coefficient.

The major findings were as follows:

1. Most of the members of an executive team have high emotional
intelligence. Moreover, the deputy Directors appear to have an emotional intelligence
that equals members of the executive team, and the Director himself holds the highest
level of emotional intelligence. There are several different facets of Emotional
Intelligence:

1.1. Knowing one’s emotions. Most of the members of an executive team
have high knowledge of their emotions. Moreover, the deputy Directors appear to have
high knowledge of their emotions and the Director himself holds the highest level of
emotional knowliedge.

1.2. Ability to manage emotions. Most of the members of an executive
team have the ability to manage emotions. Moreover, the deputy Directors and the
Directors also appear to have high ability.

1.3. Self-motivation. Most of the members of the executive team have
high self-motivation. Moreover, the deputy Directors appear to have high self-motivation

also and the Director himself holds the highest level of self-motivation.



1.4. Recognizing emotion in others. Most of the members of an executive
team have high ability to recognize emotion in others, including the deputy Directors.
The Director himself holds the highest level.

1.5. Ability to handle relationships. Most of the members of an executive
team have high ability. Moreover the deputy Directors and the Directors also appear to
have high Handing relationships.

2. Most of the members of an executive team have a high level of skills.
Moreover the deputy Directors and the Directors appear to have skills that equals
members of the executive team. There are five different types of administrative skills:
Cognitive Skills, Technical Skills, Instructional skills, Human Skills and Conceptual Skills.
Most of the members of an executive team or the deputy Directors of the Directors also
appear to have high Skills.

3. Among the executive team or the Directors or the Deputy Directors of
Secondary school administrators in Secondary school under the Department of General
Education, there is a relationship between Emotional Intelligence, which includes
knowing one’s emotions, Managing emotions, Motivating one’s self, Recognizing emotion
in others and Handing relationship, with the Administrative Skills, which include Cognitive
skills, Technical skills, Instructional skills, Human skills, Conceptual skills. The statistical

level of the relationship is .01
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al® ygiszney (2542 : 55) Wenuwanguainnwaneniarsuoliindu
A 0 -\ - e L3 .2
ﬂﬂummsnm:mulwsaﬁdaLm‘lﬁ]mmmqﬂﬂa gﬁmmnquunzhmwﬁ ﬂ'nufan"l,ﬂ



21

[} s a [ L) o as A' a s a o A 1‘4
athamuneay wadlanluwi@ fanandugih uszfinflassnmnduiusnmiuyansduld
1eee
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fny 096Ms Uszinan@
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A = o 3 L ) Ao
fduess Inssfhlnes elefingula (udu

2. msuswsansunl (Managing Emotions) AamIsamsiuensuniussauias
H RISV PUSER: tV

3. mIaiusegla (Motivating Oneself) famsaauguauiaslimsslauas
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Tauies guusldgihmane



30

22 desulauszuniyw sufuandiledgm fruneuuiilyw Janw
Bantu
2.3 ﬁua:as”ﬂa&'nﬁuﬁmwﬁ’mﬁu NAUFAIBINDLMULRUICRN LAAIATY
Wiufidaudatreaoassd
3. § vansfl anweansalumsduiiuiiaegadugy Yéun
3.1 pillaluswas ugmudluauies Eaduluauias
3.2 wonalalufia veslanluwid Jersuoniiu walaluéaﬁmuﬁag
3.3 feanusiunila ﬁﬁanﬁuﬁta’%uaﬁammqm Finrauamy dlasay
ugsg) Tnawunrt ussnguol quws (2543 1 77) 1uah anwaanw
asuel Usznaudae 5 dufie “SMILE” aafi
1. 8 fis majanansualauial
2. M fla mamuquersualawes uraangdnssuldamaminzautiuyeas
FONUA 1980 uwazinantIol
3. 1 Ao nmeatwanidaswalvasan awnsniuf aququansuoluasauies
URZUAAIENTN DIBIAUEENIT BN AN NNMAZINAE
4. L e evwsusalumsidilassuel anafia ussanuifnuesdau
5. E f8 v'm:ummiﬂ'lumias"mé’uﬁ‘uﬁmwﬁﬁﬁuqﬂﬂﬂlu%mﬂgﬂu.uu e
msag’sfauﬁ'wﬁu’lﬁamoﬁmw@ Ehuamwmmimaz%ﬂuLsazqﬂﬂaﬁlﬁmﬁaﬂﬁﬁ uge
1Einwansniilumsiess TN u‘%aqﬁﬁa'ﬁ'ﬂuﬁaLﬁammqwmﬁm‘mua:ﬁmu
nnuwrRadwdu Fdpliananiuimasjuelnauun (Goleman. 1998 b :
93 — 104) huwAefunssansluuazdnsdsana dasdisznoufisaeu hlade
wszillumsdunuihnnuiuisayaaaiiunainnanuamameesa ua:g«fﬂwﬁ
tszauanudiusa ﬂﬂ’):gﬁ’ltﬁU?ﬁﬂdﬁﬁﬂ?’l&lﬂﬁ’lﬂﬂ'\dﬂ'ﬁ&ltﬁ ;ﬁﬁ‘ﬂ%mﬁnnﬁﬂ:‘lﬁmﬁ
UsznauauamanesIaimuuwIfeves lnawsulumhnudsuassie i
1. mImszmindensualau (Knowing one’s Emotions) \Huerusansofiessu
uazidnla anuiRnaNufauszaTuslrssnuasmuamwaNuiugds sane
Usafiuauiasldetnafanuusrassluasn Sanuidedu FImaidulanasTaIauLed
Huaudanse waudinwdne fessenussm Jadidilanu
2. nmerAwissemansual (Managing Emotions) iiuanumansafiszianis
AUIUBIANY fufntuldedomanzan s naUIEA NIRRT IUNITAILANAULES
il inelele finuorsy Senwmansolumstudussaansalumssfiunifa
il 9 Filwdslomldensduingia
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3. mMafuunsla (Motivating Oneself) AaamumansnlumImuguanias
Tithaslanszduawas ﬁttiﬁgdlﬂlﬂﬁ&lﬂﬂ% usegslaldauriug seslanluudd sansaii
g19uh Lta:ﬂ'nuﬁnmaamumama%ﬂawé‘alumsnszﬁwéwm 9 uazundslumslw
fhaslaauiaslumsfauasnszinaIgsarssed

4. ms%‘ufmsunfmm:ﬁu (Recognizing Emotions in others) fiaauiAniAu
hgﬁu fmwﬁmmwm;ﬁu winanwiula i lananlalas fRalalisas sans
HAAYBENNNDNTUTE LA BENIRANZRY

5. mensbiMIFuNUSMN (Handling Relationships) waneifls aasansalums
ﬂmnumiumnmwau LﬂummmmmlumsmmﬂﬂmsnuEmfumm’mmnmawauwaﬂ
lnamﬂmmsanmmmnummmaua'vnummmu Hhurnwemednuiesiidumusmn 7
ﬂnuaau 'Lﬂun msRennunansfia msviwsenudauds anusudisswlalunmseu
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2.3 availiznauarinasaianivanIno

afLTznauaNuaanasNAlmuLKIAaTaIlnauuL (Goleman. 1998 b :
93 - 104) ldun myaszutiniorsualau nrsrdnsianmsensunl nessausgela mesug
msmﬁmm@‘ﬁ'u uszmsas HiSdunusnw sou 5 dwdl indednenleldamananouas
whAafizaruanuamemsssualluudssdulimwanuene aesalyil

2.3.1 mMIAsEMn3a13a0iaw (Knowing one’s Emotions)

Aieiuas (Gardner. 1993 : 13 — 15) na1atia Msaszwiniosuaiaut
srwmanIalumsiiosualzesaues uonuazansuolaznwi®n ansaaudamsiy
psualsIawasat IR S9anlaiad uaziuiwed (Salovey and Mayer. 1995 :
125-154) 'lelwananangliin ﬁams%’ufmsmﬁmammmmuﬁlﬂuﬁa Inssfinlnes
walafFiudely guies unzanhw (Cooper and Sawaf. 1997) (38nin AWTBLINI
ansunh (Emotional Literacy) @ewanafls anadesadmastsuol Fnemunivesawaes i
aﬁ%‘ufua:‘lmwhﬁ’umsmﬁﬁcTuLLﬂs fwsasrunamessual fenudeduluames uas
Fufiereu 1$eau (Bar-on. 2000) Fend enuswrsameluau dsfiae aszwinilu
smualiazansUaTIniIaInY urRINDANTINImINzauT s nuulansinin
tszdnsudyhilianudnTauvisau sawnsugumwia (2543 n : 55 - 56) laiauaunifia
lushumsaszwiniensuniauagluesdisznaud @ ins, qu) Femsnefsanusnansalu
MIMLANDTITNIL UAZATUFBINTVBIAWBI IG ENANTOUFAIBEN IABETIMANZAY
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NNUWIAARINETIATL N MIarzwindansunlauie anumanInvaysaai
[ o a a = A o
azsugmsmﬁmammm Uzt UTNDaIAULEAING ANTINTIIRRNERY fanuTadad
WsluLasSURaTaUlua s DLAIA

2.3.2 NMIYINIIIANIaNINGE (Managing Emotions)

alaE ussiueas (Salovey and Mayer. 1995 : 1256 — 154) na13lin M3
Wwstamsesusiiduamnusansolumsiamsiversualussauissanamanzan 9
11$88% (Bar-on. 2000) 3and anumansalumsiamsanaaize iuanusany
waziluanumusaluntsmunuesuol swafidwidin (Stemberg. 1998 : 439) ldda
madwsiansensusiogluduuains “asesau” (Managing Seif) Gilluanasanse
TunmAwmdansawedliusigihwinelildnenfogege usgm Taswuud
uaznOEol JENT (2543 : 77) nenrh Aanemuquaniad usaswganssaldadng
wmanzaunuyAns anudl auazimemsal

némlagag msviwsdamsersunlifennumansazesyaasfiszimisie
mMeiuaTuiTeIaued Iaumusalunsnuguen U allAzUAAINDE WIRNNZRN

2.3.3 M 383191599919 (Motivation Oneself)

anlang usziuwes (Salovey and Mayer. 1995 : 125 — 154) na1in NsaE
uwsspslafornumusnlumsauguanies Widdlausenszduaniadld guled usr
5 (Cooper and Sawaf. 1997) (3unin AwEnBImMeansual (Emotional Depth) &
sduaandimensuaifiBedemesiam #oldun nstithnanoussdnsnmians
au FMansndmTawImMresiiamshnuaadnonwlinssgihwingvesau Ins
ysamInmiasuel ;mansadsnunananelalufiie uiseau (Bar-on. 2000) Guni
amuaanTnlugmazensuoiia g i (General Mood) 1fluausmansalumsueslaniy
widiAeniuauLes Fiauszmgnisalludiafienuguuacienuisnelalutindunsugy
nWaa (2543 n : 55 - 56) e liluesdilszney A uss g (@, iy, q) 1dun nsd
dnuszflussgslaluauies fanumwresawes sivigussiaslaliames yanuslug
dhwane fanagilaluawes uqudiluaues veslanluui@d ualinnufswalalu
T

nsmlasagd nssdiusigalafifie arwmuinesyaaslumsnIguanasli
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234 ms%’njfmwnfﬂaaé’gu (Recognizing Emotions in others)

miauas (Gardner. 1993 : 13 — 15) n&1I n'ﬁ%’uimsmﬁmaa;ﬁmﬂuﬂ'nu
mumlums%‘ujmsmﬁua:ﬂauauaamsmimwﬁaamwmpﬁu‘lﬁaﬂ%mmmu s
alaiadf uaziuees (Salover and Mayer. 1995 : 125 — 154) i Wuanasindiule
g‘g‘i’;u §ﬂ11uﬁaon1ﬂaapﬁu miiswdsn (Stemberg. 1998 : 439) ledamsiuensuaiuas
;ﬁuagﬂumﬁﬂsznauﬁm “NNIATBIAW (Managing Others) iluanumansalums
wWwsgldldudamidhiugawled  ineau Bar-on. 2000) Bunit anaEwnTa
s:niNYAAR (Interpersonal) n%amwmmwlu;ﬁu do manlananlslan Senw
ma’lu'ldlagﬁu SuReraudInu %aumaqm Taawiuud uasnowal geIws (2543 £ 77)
uaeaNufaRuInduanumansalumsidilastsunl anufe Lm:mmfanmaapﬁu

nemlayagy ms%‘nfmsmﬁmmpﬁu Ao m'mmmsmmqmaﬁazﬁ"ufuauﬁﬁ
lamsunfmaasﬁu fanuAuaniiula §m'méfmnwsmaor§5u URTABUAUBIATNTIAN
ﬁaamwaa;ﬁu"lﬁatmmmzau

235 myasliBedusinsnn (Handing Relationships)

anlait] uaziuLees (Salovey and Mayer. 1995 : 125 — 154) IWanununglin
s BRIFuNUT IR afiatunsnMuFIRLE NMIEIFURNUEATW UemTinE
sunusmwlvaseg ldB190F (Weisinger. 1998 : 19 — 22) (Sni1 ANUAAMSI
msuniﬁtﬁuaﬁamuﬁuﬁufﬁ'mﬁu \ur sinwensiassiia uRzAMUTNYBEFUNUT
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fiarwianguussaansauwitymidn g 1o usagen Teawmur uss nowal gems
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MWRA (2543 n : 55 - 57) lddalilussdisznaudiu s @ s, &2) Gond msfluse
aﬁoﬁuﬁufﬁwﬁu NRUEAIBNDLENLANIERY LRTAUISOURAIAMAFUATaUTI0ENS
FIWATIR .
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suRusLRsSnARusMwliatay danadhlasnuntsaldngg Sanuiendgu
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wifimanisuintsfisdn fe mMIMeuku (Planing) N133aassms (Organizing)
st (Leading) uszmsnIuAa (Controlling) (15wl mstauz. 2542 3)
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duinisfdszauanuduialumsainssiued aaﬁmﬁ'\ﬁsﬂugﬁﬂumﬂ'&'
finunwzaIyasng 1 ﬁWLﬁu'l.'iJzjﬂ'nnﬁ'n%amui’mqﬂs:mﬁaahuﬁﬂx%ﬂ‘ﬁnm
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ansIzIRegiy anuaansnlunsuSwisnuiifidssAnimwaesduinsiudety

vV o =
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Audwisillandiiin WeswdhlanuivAereulumsufiamhiviuu azlimlims
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WIS NUIBILLIMITAINEe iUz ansnnniafanneslumssSmsanuudadiila tu
NUsALINYU ;ju“sm‘sﬁmmmﬂﬁﬁammmﬁﬂﬂﬂuﬁﬁm@ uRzUM 9 SisAnEmmw
donugaslitinit fuiwisiivinezmsiinsau Fanduedosfiofasnsnaunanssu
d 9 Wdniinlyguihmangldegivsantun dsfaduanuiwngriadsmy
lunsinuatinslasdnanils (gunds Aoy Tl 2543 : 19 - 20)

A& e ﬁ'nu:t.ﬂum’mmmm*ﬁanﬂﬁ'ﬂummj anauLdla aaﬂm‘lugﬂ
YBIMINTE Uazaansanssyhasiulfednatwng :ju‘%mse'fmtﬂugﬁﬁﬁnmlums
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3.1 AMNUNILVAINNHENTILVINITM

fdlamamuneesinsrmsdmsnulimmneag saaalud

ueng (Katz. 1974 : 91) l@lianununsvsarinwe (Skill) wanuds any
mmsnlumsmﬁuummjmmLﬁTﬁlﬁlaanmtﬂugﬂmmmsns:ﬁﬁ

i@ adamuuy (2537 : 129) wawynsunSauaLiULTige (2538 : 233)
uszniysol wealdu (2539 : 85) lalenunineresinwzaaandaanuil inssfe

aNUTIUITY



35

WBudng Semansal (2539 : 1) lansnalih vinse ki) duenuiwngy
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