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Abstract

Title: Information Literacy Behaviors of Thai University Students
Researchers: Assist. Prof. Dr. Aree  Cheunwattana

Assist. Prof. Nusharee Trelojwong

Assist. Prof. Aurathai Wareesa-ard

Assoc. Prof. Somchai  Warunyanugrai

Department: Department of Library and Information Science,

Faculty of Humanities, Srinakharinwirot University

The purpose of this research was to study information literacy behaviors of
undergraduate students of six public universities in Thailand, namely Chulalongkorn
University, Kasetsart University, Khon Kaen University, Chieng Mai University, Suranaree
University of Technology, and Srinakharinwirot University. A sample of 2,435 students was
drawn from the second-year, third-year, and fourth-year students who enrolled in the first
semester or the second semester of academic year 2010 in the six participating
universities. The data collection tool used was the questionnaire developed by the Project
Information Literacy, University of Washington, USA. Statistics used for data analysis was
percentages.

Research findings were presented on two topics: information literacy behaviors for
course-related research assignments, and information literacy behaviors for everyday life
research.

1. Information literacy behaviors for course-related research assignments,
research findings showed that

1.1 The five main types of assignments that were given to students included
oral presentation and an accompanying paper, oral presentation, papers that present a
proposed study, papers that present an argument about an issue, and papers that present
a case study analysis;

1.2 The resources that most students almost always consulted during their

course-related research process included search engines and course readings;



1.3 When students found a source through the library use or the World Wide
Web, they often considered how current the source was, an author’s credentials, and the
content acknowledged different viewpoints;

1.4 The majority of students often asked their classmates and instructors for
assistance in evaluating course-related sources;

1.5 The top five research practices used often by students were to
develop an outline for how to proceed with the assignments, to figure out search terms to
use, to develop an overall research plan to guide research, and to use a system for
organizing the research sources found along the way;

1.6 The productivity tools used by the majority of students for course-related
research task were document sharing programs, photo-sharing sites, microblogs, online
time management programs with sharing, and online forum where they can post a question
and get an answer from someone. The survey results also show that over half of the
respondents did not use blogging, virtual research environments, citation-making programs,
Wikis for creating and sharing Web content, and digital “sticky notes” for use with a
computer;

1.7 What students considered the most important when they were working on
a course-related research paper were getting the paper finished, and passing the course;

1.8 What students considered difficult about the entire research process
were defining a topic for the assignment, narrowing down the research topic, and getting
started on the assignment;

2. Information literacy behaviors for everyday life research, findings showed that

2.1 The top five topics students had carried out for everyday life research
included news/current events, something related to jobs, health/wellness issue, travel
information, and purchasing something;

2.2 The resource that most students almost always consulted during their
everyday life research process was search engines;

2.3 When students found a source for everyday life research, they often
considered a website author’s credentials, and how current the source was;

2.4 The majority of students often asked their classmates and friends/family

for assistance in evaluating sources for everyday life research;



2.5 Most students neither agree nor disagree with all statements about what
is difficult about everyday life research. However, what some students found most difficult
were evaluating the sources found, coming up with search terms, knowing the answer for
everyday life research is online but not being able to find it, defining what they need, and

getting started on everyday life research.
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3. Virtual World: Second Life

3.4 gudmIIuMIIRIRwng anIngauisilas (Sheffield
University. Centre for Information Literacy Research. 2015: Online) vlﬁéﬁaﬁumuiamaﬁau
gudfiFaaudlail $958n7 Infolit iSchool FAUNTIANIRULNG LT MITHUdIBITANN
AUATIAI8AKLEY NITUINNIAUAINIT8lulanIAIaNe (http:/networkd-inquiry.pbwiki.com/
About-LTEA2008-in-Second-Life) uaﬂmnﬁ:ﬁ'ﬂﬁﬂuﬁﬂi:qu anaUe IainIIEnY
wazfianTInEg 9 enemIzmIRIINg

3.2 TrUUWeIRAWEAAT (The Alliance Library System) Na3gaduasd
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4. Wikis

4.1 Eisenhower Information Literacy (http://eisenhowerinfolit.pbwiki.com)
La‘fluﬁﬁLﬁmﬁ'ummaumsﬁmmumﬂﬁ%m%'uﬁaaaymkaﬁﬂuvl,al,%uanLaa§ (Eisenhower
School Library. 2015: Online)

4.2 Alkek Library Information Wiki (http://alkek.library.txstate.edu/wiki/ind
ex.php?title=Alkek_Library_Information_literacy Wiki) u“Ju’%ﬁLﬁ'mﬁ’ummaumﬁmmumﬂ
LLa:u'%ms“?iLﬁmaﬁaﬂuﬁﬁuﬁmadwﬁﬂmé’zu,l,ﬁwa%'gl,ﬁﬂsﬁ'a (Texas State University. 2015:
Online)

5. Podcasts

5.1 ACRL Insider-Podcasts (http://feedburner.com/acrilinsiderpod casts)
FUNANRDITNAINUADLAHBIRNANIINTIVUUWIENIFALNTNN (Association College and
Research Libraries. 2015: Online) 3avihwaauaad lwwaiiasens g Avhaulafioanudmdn

TN ﬂﬂii&'ﬁﬁ%W} ql
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5.2 vsayadaiau awnaneaulalala (Ohio University. Alden Library.
. o o & & ° o ' aa A . A
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