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Suphatra Tissadikhun. {2002). Attitudes of internet users toward auctions via the internet. Master's
Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : Varintra Sirisuthikul.

This research is conducted for the purpose of studying attitudes of internet users toward
auctions via the internet categorized by sex, age, education, occupation and average income per
month.

Sampling group used in this study consisted of 352 internet users, using Nan — Probability
method of Convenience Sampling for selection. Tool for data collections is questionnaire composed
of users’ attitude study. For data analysis, the fundamental statistics which are Percentage, Mean
score, Standard Deviation, T-test Independent, One-Way Analysis of Variance, Least Significant
Difference (LSD) and Test of Assaciations by used Means of Chi-square.

The results were as following,

1. Most intemet users were female, age between 16 — 35 years, graduate bachelor
degree, employed in the private sector and had the average income per month between 5,001 —
10,000 baths.

2. The knowledge of internet users toward auctions via the internet was the high.

3. The opinion of internet users toward types of goods appropriate for auctions via the
internet were computer being highest, fellowed by books and camera / photographs, respectively.

4. The opinion_of internet users toward auctions via the internet was that auction could
motivate buying of goods being highest, followed by type and brand recognition of goods. And the
most appropriate goods in auction were specialty items such as scarce goods, collection goods,
respectively.

5. The confidence place toward auctions via the internet in the area of information
provided on products being highest, followed by on method of payment.

6. The perception of interet users toward problems of auctions via the internet was the
complexity of auction pracess being highest, followed by limited information resulting inability to
make prompt purchasing decisidn, as well as inaccurate product descriptions being advertisad.

And the results from the assumption test by means of Chi-square found that:

1. The opinion of auction via the internet was that average income had positive effect in auction via

the internet.
2. The perception toward problems of auctions via the internet was that different education and

average income resulted in different perception of internet users.
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