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s5QUIDY BRAND” IN THE BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
MISS RATREE POLPLUKSA

Presented in partial fulfilment of the requirements
for the Master of Business Administration in Marketing
at Srinakharinwirot University

May 2003



Ratree Polpluksa. (2003). Buying Behavior and Consumer's Satisfaction towards Cuttlefish “Squidy
Brand” in the Bangkok Metropolitan Area. Master Project, Ex-M.B.A. (Marketing). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Dr. Apiruth Tangkachang.

The purpose of this study are to examine the buying behavior and satisfaction of
consumers towards the marketing mix of “Squidy Brand" cuttlefish, by classifying according to
gender, age, marital status, educational background, occupation and income. The sample in this
study consisted of 440 consumers in the Bangkok Metropolitan area who purchased the “Squidy
Bran&" cuttlefish. The survey was conducted via questionnaire as a mean to collect the data. The
statistics used to analyze the data were percentage, mean, standard deviation and correlation, while
differences are analyzed by t-test Independent, One Way Analysis Of Variance and pair comparison
is arranged via Least Significant Difference (LSD). All analysis is processed by SPSS (Statistical

'Package for Social Science) for Windows Version 10.

According to the findings, there are more female than male. The majority age group is
between 20-24 years, followed by 15-19 years and 25-29 years, respectively. Most consumers are
single. With respect to their educational background, most of them held a Bachelor's Degree, a
Certificate of Mathayom 6 Vocational Certificate or a Diploma/High Vocational Certificate,
respectively. The majority of the consumers are students followed by private employees, public
employees and state enterprise employees, respectively. Most of them have income of less than or
equal to Baht 5,000 per month. Followed by Baht 5,001-10,000 and Baht 10,001-15,000,

respectively.

s

The research results are as follows :

4. The consumers mostly bought “Squidy” from the convenience stores. The reason
inducing them to buy “Squidy” was its good taste. The type of “Squidy” which the consumers were
likely to buy most frequently was “Crisp Cuttlefish™. The consumers preferred to buy “Squidy”
contained in a pack. The package size that most consumers preferred was the medium size. The
purchasing quantity of “Squidy” was at the average of 2 packs/boxes/cans per time. The occasion
that consumers most offen bought “Squidy” was for parties among their friends. Those who
answered the questionnaires placed importance on its taste as the main factor to buy "Squidy”.
During the last month, the consumers bought “Squidy™ the most often followed by “Fisho”™ and

“Bento”, respectively.

2. The consumers were extremely satisfied with the taste of “Squidy”, [grinded cuttlefish
contained in a pack, crisp cuttlefish contained in a box, stripped cuttlefish contained in a pack], its
nutrition and the convenience in opening the package and pack. The consumers felt indifferent to
the quantity of cuttlefish in the package. They felt satisfied with the whole product in the marketing
mix of “Squidy”.



The consumers felt indifferent to the price as against the quality and the net weight. In
conclusion, they felt indifferent to the price in the marketing mix of “Squidy”.

The consumers felt extremely pleased with the distribution of the product at supermarkets.
They also felt content with the distribution of convenience stores near their house. In other words,
the respondents were satisfied with the distribution channels in the marketing mix of “Squidy”.

The consumers felt satisfied with the advertisements of selling points and the activities in
terms of giving free samples for tests. The consumers felt indifferent to the discount and premium.
Overall, the consumers felt pleased with the promotion in the marketing mix of "Squidy”.

3. There is no a statistically significant difference of the purchasing behavior of the
consumers who have different demographic characteristics ie : gender, age, marital status,
educatioﬁal background, occupation and income.

4. The consumers with different gender had a statistically significant difference of
satisfaction at a .05 level towards packaging of “Squidy” in tesms of convenience in opening and
towards, overall products, price/ quality and overall pricing and a statistically significant difference of
satisfaction at a .01 level towards the distribution channel in terms of the convenience stores near
their houses,

5. The consumers of different age groups had a statistically significant difference of
satisfaction at a .05 level towards-the overall products and the promotion in the marketing mix of
“Squidy” in terms of free samples-and premium. Additionally, the groups had a statistically significant
difference of satisfaction at a .01 level towards the product with regard to the quantity of cuttlefish
contained in the package versus the price in terms of price / quality and price / net weight, overall
pricing, promotions regarding discounts and overail promotion.

6. The consumers with different marital status had a statistically significant difference of
satisfaction at a .05 level towards the overall pricing in the marketing mix of “Squidy” and a
statistically significant difference of satisfaction at a .01 level towards the price in terms of price /
quality and towards promotions in terms of premium and advertisement at the selling point and
overall promotion.

7. The consumers with different educational backgrounds had a statistically significant
difference of satisfaction at a .05 level towards the promotion in the marketing mix in terms of
discounts and premiums and overall promotion and a statistically significant difference of satisfaction
at a .01 level towards the product in terms of the guantity of cuttlefish contained in the package,
towards the overall pricing, the price in terms of price / quality , price / net weight and overall pricing.

8. The consumers with different occupations had a statistically significant difference of
satisfaction at a .05 level towards the product in the marketing mix in terms of the quantity of the
cuttlefish contained in the package and a statistically significant difference of satisfaction at a o

level towards price in termis of price ! quality , price / net weight and overall pricing.



9. The consumers with different income levels had a statistically significant difference of
satisfaction at a .05 level towards the overall products in the marketing mix of “squidy” and a
statistically significant difference of satisfaction at a .0t level towards the quantity of the cuttlefish
contained in the package, the price in terms of price / quality , price I net weight and overall pricing.

10. The purchasing behavior, purchasing volume per time and satisfaction of the marketing
mix of “Squidy” in terms of product, price, place and promotion had a statistically significant

correlation at a .01 level.
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aMamanenn@nssauguilna ( Consumer behavior )
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TManwaneanunineaIonu gt '
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wo@nssuguilne nunoda 3§ﬂ1aﬁqﬂnans:ﬂﬁlunszu_ﬂumsua'mﬂ'&'zm (Terrell G.
Williams, 1982 : 4) |

wodansswuilne wanos qﬂﬂmﬁaﬁﬁﬂﬂumﬂﬁmua:lﬂﬂéaﬁuﬁmazn‘%miﬁ'lﬁﬁ

MMAERaTI lessoIuNIIMIAaTa (C. Glenn Walters, 987 : 6)



nsdeanleda do tlhnatsvasng@nsiuduilana (Purchase Decision : Goal of
Consumer Behavior)
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1. fuslnadasdauleduauuanine: < aauswialialas (Whether to Purchase at all or not)
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aummanua'mm'lﬂ wsansmmmmsa*ummtwmumn'nuauumﬁ'f,ﬂ

3. Nm'[nﬂmawaau’lmw“mawaﬂumm a3 (When to Buy) Jamsaaaulafienifiuias
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4. mrs'[.naﬂawmau'la‘na..&naaumvmaomsmnn‘l%u (Where to Purchase) sziduilas
tﬂumswmscmmau'lwaﬂa“naaumnmaamﬂ@mnn‘luu FaivauwaiunnimsuaRasmi
s snnimdla Ao Smssiiiananiomiuife:lihnsdedie Uﬂﬂanaumﬁu'lumaa
\in 9 aradasudIdifinsudagiuim mawmumdﬂmammuaoﬂwma'l'nmm'n m:.ﬂuunna‘l.u
Waslwa 9 nmwmuaamﬂm*mmmau'lmw*snammmnﬂ'luu s,.m'wﬂuﬂ'mayluﬂuunmq
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5. nuﬂnﬂa"maaum'lé'(amﬁla (How to Purchase) nseadulaludsndnilazdos
anma\{[ﬂumanumsmau‘lﬁxau q dg 1w Swanesszpznmuazmsidanuneealunsidn
em%uﬁ'msamsmanamadﬂﬂ ﬁmmmamumﬂcﬂmLm'mmaﬁmi'iwszmaummms"maummn
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Ta.nﬁawqanﬁagmfna (Consumer Behavior Model)

Tuaawn@nssuduilag Li‘]ums?mmﬁom%ﬂaﬁﬁﬁlﬁﬁmm‘sé’a?mh%an‘a‘mﬁmeﬁ Tand
%1L‘%'uﬁumnn'ﬁﬁﬁ@éan?@'fu (Stimulus) i WiAaanudBINT ‘a‘:ars:@‘fumm’ni"mﬂumwﬁnﬁn

|
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(Buyer's Response) ﬁsammﬂauhmawma {Buyer's Purchase Decision) Aamwlsznau 2
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GRRIGEY sazdavaladiiu tﬂuém‘s:@'uﬁLﬁfﬂTﬁ'aaﬁ'udquﬂszaumammm@: (Marketing Mix)
Usznaudie
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faimT Wnau
2. ‘éanizﬁuﬁﬁuﬂm (Price) L14 msﬁ’mu@s'lm‘ﬁuﬁwlﬁmm:ﬂwﬁuuamﬁmﬁ
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{Buyer's Characteristics) (Buyer’s Decision Process)
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2. gnNaainan (Psychological Condition) WUa N B MEYBIN U BINITALAAIINANIN
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(Needs) na_'lmnﬂusamh {Motive) ua~mmmnﬁumamﬂujum'aummwulu'lana~na‘tumﬂumnm'x
WHIANUFRIMT (Wants) uulumuﬂwam.'lumﬂmwa’lw (Motive) ummnmwmaammanm?tﬂu
m'mmaomm‘lmuuﬂm pawa us93sla (Motive) Tumiaadoliie daiu dnasaaasininf
nsmulnnnﬂnmnﬂm'mmaams«naauns.mNu-ﬂnﬂmammmmmsammmmnqm AR
wus'[nmnmmw‘lu aurlaad19TUUT (Tension) ﬁ'}'lﬂmm'[nﬂﬂuwnﬁmmaumaamwmaammu
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1.2 yAANNW (Personality) fa anummau‘[aunwaaumanwwmmuuﬂunu"ma
oi‘iuans"'n:manﬁn’mumﬂuuulumﬂwanmamu §1D9 (Reaction) Aksimilauiu, Fain

S22 S

adnowandudiinuaniiesusuad (Reaction) ‘uawmw
1.3 n'msmn {Leamning) Wuniswavuu aa'lqurﬂnsmmawﬂﬂa Faufiaan

Uszaunnsot FIun n'\‘stiﬂuﬂaLﬂuﬂi,aumsmnuemaa-auh &atu wnniseaadadintaala
ﬂs.,aum:immswﬂmmmnu@mauﬂ'mnnqao'lﬁnunuﬂnn

1.4 M3303 (Perception) unse n'mmisnmﬂﬂmaanamamni ua-mm']umanama
fuamninanunang mmsLﬂumnﬁwﬂmmn'luuammma audidnanfih “TINTINNTIABA
ﬂﬁ’lua‘n'lul’nﬁaﬂi"mauﬂ"lumﬂuadﬂﬂun'ﬁiﬁ‘wn'ﬁ‘mi {A Marketing War is not a Battle of
Product but a Battle of Perception)” Fsnunpiiy m‘smwumemummm@ Yol auriueiesvinly
Fumahun LdasLtaTuAREunsaRsmuwaildaniludud o Gniw msahamwwalt emdudr
(Brand image) lnﬂuuaaaummaaumﬂ T MARAEIUMINERA I (Product Positioning) iduue
Lﬂ".«&LSEN?!ENﬂ'IﬁU‘S (Perception) naFu

15 viAuaa (Attitude) Aa mrszfiupnuwalaniabinele mwmanua-mnmwsan
ﬂﬂmﬂmamwnamaaﬂmamua nﬁuﬂwLﬂuaam.,ﬁ"nmqianﬁiﬂgumaaNnﬂnﬂ mmmm
Amnarausd & 3 Usznns fa (1) g (@) anuiEn (3) wualituwesiids nanranieuflaz
n3z111 (Readiness to Act) mmuﬂi.n'rsw,ﬂuﬂmunmwmﬂwmenm..l,ﬂa auiUad

16 audasnts (Wants) anudndu (Needs) wazaulsnsnm (Dessre) daviamna
drzmsiaansaltunuinld audams (Wants) lmmﬁmﬂ'nmmammwmuamnmﬂmmumﬂ
anusndu anudnilu (Needs) ‘l‘zimmuauﬂ'mﬁmﬂumam'iﬂsaww gananulTInun (Desire)
nm'u,ﬂumwmaomsmommmnm'nm'naﬂ Lﬂummﬂﬂmmaumawamm:m Fofdulgw
mawu'ﬂnﬂnmmmmﬂmrﬂm arsvn audndlu (Needs) uszAINGBINTT (Wants) Fainldinms
ﬂa’mmmsnmﬂﬁuﬂﬂa TapfRaud" (Product) Lazu3nT7 (Service) WugeRausnuitynyld
wzanudnin (Needs) uazaudaIns (Wants) Ao gy

2. flasunnouan (External Factors)

21 ﬁn'lmﬁ‘mﬁml {Economy) Lﬂu&ﬁﬁ’muﬂmu’\‘iﬂsa (Purchasing Power) ‘namuﬂnﬂ

2.2 asaunid (Family) ﬂsaumaﬁﬂ'lmnamwaum&amamm@mms HBRRAMA
MIADLFRDINNUABINTVBITHME aglsFuAnEwannmninuansaunt Fannanssnvexandn
‘ a"')mﬂumwéimaaummnamﬁ'umam%"a#aéu

2.3 A (Social Group) anum,mumauﬂs-naummﬂuuumm’mmm (Lifestyles)
AluuaInn (Socaal Values) wazALTaba (Belief) Fraulufiitonssniuldtifnuannusfaay
Waefiu aain unm'so\a‘mmaauaa’nanﬁwamaamﬂwﬂumammmmnumaouuvuuuua_‘bmq
TagianzatneiiaEosusTiagiu (Norm) na13Ae Foaniuindslafdeusanule FolafFiny
paniulale
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2.4 TAUFTTY (Culture) L{lumjumaafhﬁuuﬁugm (Basic Values) n133u3 (Perception)
AUGBINTT (Wants) uazwn@nisy (Behaviors) %cﬁnufﬁnnm'ﬂﬂuﬂmﬁnmaaé’mnhmaua%’u
Yausssaaaduzuuy wiadamelunisdiiudia (Lifestyles) Aaudulnagludeusani Usznau
Musflounisuaadaan muuu'lumslmmnmammm sEmsaeidutausssy deulnoiduszuy
ansFenuutlulilrdsnuuyuilaaiu datu u.nn'mna'mvﬂaatﬂuunuuﬁu‘mmtwaa..'l,ﬂmﬂmﬂ
sausrruvsudazdinnlimdauiu nriimisaaludsainalnoszdasdilfifinuuaz JamsTsy
83 Muds

25 n13dadanifia (Business Contacts) W 1119 '[amaﬁpi‘n%'[nm:'lé’wmﬁu%uﬁw
W g aumml@mnm'[nﬂlﬂﬂn wutRulan :m'nuﬂumyma*m‘lwnus'[nmnamw*mn'b’ndm
uaziinau nuﬂm.hsaumuu umaummnﬂnn'lman "luﬂaﬂ‘l@mumu ﬁ'flﬁ"lmuﬂ'nuﬂmﬂﬂma'lu
ﬂumun'l.uumw‘l'rmh nm'[nnﬁ'lazamnlmumuu St 'lumsmﬁim)ﬁnﬂaamu"l.ur:awaams

_ ﬁﬁlmn@\m‘mumulumﬂaum (Brand contact) ﬁﬁaumt.m‘lﬁ'luuuﬂnﬂ‘lﬂwnmu a3 \dduds
Tatn ‘1@1°Namummnga [NaFIIn TR nu.a:mauqumm]:nmmﬂumﬂmaulunq@

& o Gl L v
ﬂ%@lﬂ’rﬂ%ﬂ‘itﬂ?%ﬂﬂ?ﬂ‘l‘i@ﬂaﬂ ﬂ‘ﬂaﬂ-ﬂlﬁtﬂﬂ

msTudrmu nMIfuwIayR mnlsdiunes daulede WoANTINMENAL
woemt (Need (nformation mailisn (Purchase mIse
Recognition) Search) (Evaluation of Ll pegision) P (Postpurchase
Altematives) Behavior)

- Lo A’ LT
mwisznau 3 u.uumaaom:mumwﬂaulwamaagnﬂnﬂ
(Five-Stage Model of the Consumer Buying Process) (Kotler. 2003 : 204)

1. n’}‘i'msmﬂ':'mﬁmm'i {Need recognmon) Ws&lﬂ'}ﬁﬂiﬂmnﬁ (Problem Recognition)
ms'nfuﬂnamimmm@laamsmnluwamu mawmmmamsammmnmmvmu (3w auia
AUNEAIE AadaIntIINNe Anadudae ludu Fesaufaartudainisresinenie
{Physiological Needs) u,a"mwmaamsmﬂumwﬂﬂsnm (Aegvired Needs) awiiluaanudains
duIadinu (Psychological Needs) Funaifetwmilade s:@rmmawnmmﬂumnimu YANBIE
L‘suwsmaﬁm-aﬂm‘mumn's-mumnﬂ?mms:ﬂuam ldiandines maumaqmnrmuamc‘h

2. mIfunidaya (Information Search) d1ANABINIIGNNTZAUNINNE Usz Ffimunso
zmmmwmaamsaﬂlnanunu‘slnn uuﬂnﬂmd‘uuum'imahmmmmwa’laﬂwﬂ walunansinaw
wmmsmn@mu‘lummsnﬁuaammﬁaamﬂﬂnuﬂ amudaImTazgmaadthy I EWINIANBINI
Fasmstunenas anwdasnisgnnszduldszaulivin avﬁ'ﬂmnmmiﬂguwhmrammm
do anumlalilasunisauaseiuaaans mmwmmuﬂummauaLwamvmauaammmmm‘m
gnnIzdn Lmawa;&ammguﬂnﬂﬂsznaumu 4 ngu fo (1) wndayana (2) undinadn (3) und
NI (4) undatlszaumsol (5) unaImasad
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3. msuUssifiudaniataan (Evaluation of Alternatives) LflBﬁiﬁtﬂﬂiﬁ“ﬁﬂuau’]LLﬁ‘Jﬁ)'lﬂ’l?uﬁ
aamus{nm:m@mmwﬁlaua-ﬂrmunammaanma 9 dnnsaaadniludesitieiBniseng 9 #
nnﬂnﬂlaﬁ'lumsﬂ‘i“munawmaan mzusumadssdines lilddafiin ua.\ulmm-munwmmw
'lﬂn':unuﬂnﬂnnﬂuua"‘lul'mﬂwaownaﬂu'lﬂﬂuvuﬂuﬂnﬁmmmsmmwa

4. nisadulada (Purchase Decision) annTdsedweanganssulutuil 3 ssdaoli
uu{[nﬂﬁmnm'rmwa‘la's.,mwnamnm«nma g fidumaden Taaiall NUTInﬂ%.-C‘IG]ﬁ“I’%‘Ia
naﬁnmfnmm'naumnnam useiladpdne 9 AifelussnivnisUsadunang@nssuuaznsdadula
%o 3 Uszms fa nﬁuﬂwamﬂﬂaau (Atfitudes of Others) Tadanunsaliimaazuly (Anticipated
Situational Factors) u.a*ihauamumsmﬂ"lu'l@mmmm'h (Unantxc:ipated Situational Factors)

5 ﬂ?’lu‘e‘ﬁnnﬁmﬁmmima {Postpurchase Feeling) ‘Haomnmaua:‘n@m polfndanmal
Tdudn um'[nmwﬂs*anmrmmmnnm'zuwa‘lwia'luwalwammu.m munmwmm-mm
wmmunﬂums‘-@mmwwalwmum’[nﬂmwaamwa ﬂmnqygmmmamuwam fa anuwala
w95 uFlnas: ﬂuﬂwun‘uaamsmaﬂ 11 (Expectation = E) unzn1sU fidemvaswianmn
{Performance = P) muu i\‘“mﬂ'rmwa'lan'mmomﬁsna (Satisfaction = 8) danuaums

= f (E,P)

mimﬂﬂ,.mmawu*s'[nmnm*mumwﬂms WinIuILLAZUREIRadoRassiu 9
usenlasoniudinenuinis Nuﬂnm.mmmma'hmu.avma‘lmﬂummasaa}-m@mw
Yainala mmumm’l.uwa'lw:munwmmaammumnmasumwmsmmmé wazmylfiifedaas
HRQA A

a [ £ Gl
. NEHHIALINVANINNINALD
a .., -t 2 e, 2
ﬂ'numwa'tmﬂum*mganunﬂﬂmmﬂuﬂ dadalamwite muuﬂlﬂummmmmr_ﬂ.'ma'm
' a “ o 5
yimudannu aak
3% (1964) nd1ID Faunduazamuionalalufmits mansolfunuiuld inmenisaes

it nunpde ua‘n'lm'm-ﬂmmmm‘lﬂumws'mlumuu NeundsInuInILERI I ARENINAITY
Mawalsludain uaznﬁuﬂmmuauuaﬂﬂﬁmuﬁmwmm'hlwawalaumaa

Gisn grswde (2525) ndvih enufawels nanotie ﬁ‘ﬁuﬂﬁlﬂmqmnmaaqﬂﬂaﬁﬁﬁa
Siladonity Soazfeuudadttiusnamnelalumsyfiddaoi

was snluna (2533) nd1dn anaionela nuisdis anudainis (Wants) 1dussy
hwane wodnTsufusasaaninaziianugy Fadanaldenene d1ye uazMIUERIDAN

B arIua (2530) na1n anufanela runoia mﬁmanmanﬂuﬂmaemﬂawu
damaitowIotlatoeng 9 Mifpades ﬂ'nu_sanwah*«::m@mmuammmaam'smaaqﬂﬂa‘lmumwau
auaw%am‘saamimmﬂlus:ﬁunﬁa mmfﬁné’anmmmﬂmﬁa‘lajtﬁwﬁ’u PINANUABINIIVID
aammmuuﬂu‘lawmsmanaum

Juafn® wieWgs (2626) namh ﬂ'nuwawalmﬂun'ﬁlnﬂ'aﬂ’nmanmaoﬂumﬂmwuﬁ
AulanrfiAn A uA NN BTN HIIRRBLITUANGNIA 18U AadEn G-en wole-ldwala

ula-ldmula udn
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Sam@n (Chawalit. 1995 : 8) n81i1 anuRawala nanes mwm’?«mﬁt.ﬁa%mﬁa‘lﬁ%’uwa
zhwamun’nummmnmatﬂummmmmmmunlﬂmuammmmmnﬂ?mﬂ

Tsina (Rokeach. 1970) N8 v‘maJwawalmﬂumwﬁnmnﬂmmua'lmuwaﬁ'mamu
ﬂ'n11&jwmﬂmmﬂuﬂ'nmanmuaﬂmﬂ (End - State in Feeling) n‘l@umnamﬁﬂmmmnﬂszmﬂ

na (Good. 1973) elvanununpuasnnuiawalain naneds amwma‘s"aumwwah
nu‘iluuammnmmm‘lwa-nﬁuﬂmmuwﬂa'nmamm; 9

o] (1995 : 9) Tednsumamisatunnuiawels sauld ﬂ'nuwcwalmﬂuﬂ'n:umn
soduuuzadaymd Aa AnuiEnlumsuin uazaMaiEnlumeay m’mmn'l.uwnmmﬂuﬂ'nmanﬂ7
mam@\’uuumamﬂmnﬂmmm mwmnmﬂunmumnnu.ﬂnmamnm‘m‘san’lumamnau D)
naafa Lﬂuﬂ'numnnm~uuuaunau ua..mmmmmm'mm'lﬂLnﬂmwmmamﬁusmmqmn
adulaan dartu a:mu'lm’m’nuqmﬂuﬂﬂugﬂnﬂaammsnauua m’mamua slinadayanauinni
ﬂ';'m;i"ﬂnlumamnﬁu 9

AMUFENNIaY amuinmeminuazanugulienuuiuiiuagssududaunasszuy
m'asJauwuﬁmaasmusanmmuuwunmvuummmwa’ﬁ Tﬂﬂmmwawalwvmmumasvn‘umw
FawalafinnufinmovanunnianuiEnmesy

aoaaad (Kotler. 2000 : 36) néady anufewala luanuisnduaniedanisvasynaa
nmsilIsuiisusnudintssnitiinenla3u (Perceived) AupIuANands (Expectations)
pagmn iR lesuliiRaananTadinitanumends gndnfiliRenela (Dissatisfied) e iasy
duldsnusnumenisgnifiiaanufiawels (Satisfied)

9 9 LY - Gt =y L]
msasanafisnalaligna Tasardaamam 13ns uazqadn
naaLaad (Kotler. 1994 : 98) lana1¥in anaiewelavasgné (Customer Satisfaction)
a ot . o wt o . U4 A A & o
Lﬂmmumwgﬁnmaognmnunamnmﬂmuumumzm’mNaﬂs:‘[mumnqmauumuamnmnma
nssuzandantet funismeniteeagnd szauanunalavasgndanfiasinanuuandis
sznianatszlom annfaiuaiuazanuaandualynna MINIanIILeIYARR (Expectation)
= v = [ 4 ' « e m W ¢ A
Wieanursumsolsszanuiluedazasve srunslszlamianguaulidndadmsimianmsinmg
L] L = Lod 7| A d. i - e e B
yoadadmoliAanninmamanazdhpin g Atiertasssdaammuriuanuisweslaliiiugnéd
I@ﬂﬂﬂ1ﬂ1uﬁ§‘|0€1m€i1LW“BJ(VaEue added) mm%’wqmdm.ﬁuLﬁﬂmnmsnﬁm (Manufacturing) Waz
& & [l Gt L= 1) 1] L L")

INMIaae (Marketing) 33uvsdmstsusuduiudodne 9 lasdanannssigmainsiy
(Total Quality) AmANAATINANUULANGIINIINTUIIT (Competitive Differentiation) ﬂmmﬂuaﬂu
fugniazdasannnitdunupasgnem (Cost) dunuasgndrdrulng Afa eFum (Price) e



AMVURNAWATHNITUNITRYDINE AN

qnwhuﬁaﬁmﬁﬂu‘lumumﬂaognﬁ"\

ATINRANANAIRHAAA TN
ATWUANANTUNMSLIMS
AMAULANANTIRYARINT
ANULANERFIURMNANTOL

AnAnIaAn

ameeUNTUINIg

[

ﬂmﬂ'lﬂ']u‘i_‘lﬂﬂ’lﬂi

h]
(.

AUAISNININANTOL

4

Bt :‘ et r A' | L o
mwisznay 4 usesstlhdsniudrimuanmiuindinTugnan (Customer Value Added)

(F3350 1850 uazAmz. 2546 : 91)

AMANTIUNIATTUN (Producy) Value)

AUFATULINT (Service Value)

WA IUYAINT (Personnel Value)

[ a <
AAATUNNANBYNU (Image Value}

T (@unw) lugdandu

FUNUMUTINN (Time Cost)

AUNUATUNAIITU (Energy Cost)

FuNuUETUIRING" (Psychic Cost)

AUAHRANUTTIY
2898NA" u
(Total Customer Value) N
AN U
AFINBILF
gnm
(Customer
Delivered
" Value)
mu‘quﬂumaegnm

(Total Customer cost)

» A 1 ) - . ] el L2 -» k.
qmmﬂawanu,ngnm = Qmmnumﬁmgnm - m‘m;uﬂumaagnm

1] ‘4 1 13 R
nwdsznay 5 uEAINIMANEINALILNANAN (Customer Delivered Value) (Kotler. 2003 : 6)
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wiaadialums@amuusznsiannafiswalavesgnen Shuasmafissfaauiauazdum
ArudasmTuedand lansiansanan piasFuanuRawslalifugnim msafuanuianalabiny
anmuﬂ%nnmammna Ao
1. 3Ensednufanslalenisaadunuuagnd) (3a35197) wiamsRunisuinsuas
15@1L@iwaaemmmaaua:uNaw\lﬂnﬂwammnaﬁm
2. UiSsndssmasasiuilslasnisniaamu niensid 3Ensfamuuszianiny
#awalazasand Fwmnsalaen3tms aail '
2.1 T2ULMSALADULATDaLERaLUS
22 magsanmuiinalazasgnan
2.3 mmAsndela unajuﬁti‘]mﬂmmu

L - A
2.4 mydtereiiegnenigaiety

ami)szannmsaaa (Marketing Mix)

F39vo ETaiusza . (2541 1 12-13) Tnan s mszramsasia wanats duls
= L7 = ca G LA W P =1 [ L 2 P s
mamsaaefinIuay s Fasenldhumulemuasnnufnalauiguilhwane dsznavaunseds
' P 4
dalui
a w a o - o ar (% o

1. WAaA ™ (Product) wunaa aaﬁmuamﬂﬂﬂqinaLwaaumm'mﬂaamwmgnm’lﬁ
- a 4 & o ] ot e ol v o e = [ a e o
fianals wawnmfnma‘u,amr.lmm:ummmﬁa‘lwmwun‘lm nianmsaslsznaudao Fud Uims

- - P - PEO Cw 5 . - ’
anufia F0TUN BIANTRIAUAAR naamaidasfiaTsnyszlnoil (Utility) Samen (Value) saaivas
o A P Y & i [ - 2 iy - e & o s A A
andn Feziinaldndadmaiauisarinld pmsimuansgnidnunianmgiaaanoneudiieng
' & | a as \ . e :
Tasuda il (1) anuuanadauaInansime (Product Differentiation) waz (W3a) AANLANARNNMT
Tt (Competitive Differentiation) (2) RanTBn9IN@sfLszney (REwRLIF) PINAAAMAN  (Product
Component) L% ﬂs.Iumuwumu JUTAnBBE BN mmﬁﬁmmm anFna ludu (3) M3
Anuadiuniindanus (Product Positioning) ti'lum'saanuunua@nmmmaaummwauﬁmmmm
Auandns ua..uﬂmm‘luwlwaqmmLﬂ'mmy (4) MINRMIHRAATM (Product Development)
A a'lwwamnmmuaan.‘luuuazﬂmﬂsﬂmqmu (New and Improved) Sadiaadniisfisnnumunsalu
mmauamam'nmmmﬂmﬁnm'l@auwu (5) naqnﬁmmnumuﬂ'imunamnmm (Product Mix)
WRSAUHEANIMN (Product Line)
N =4 v = Q" e ) g o o a o & Bt

2. 9 (Price)} 1anofi ﬂmmnaﬂnmvn"lmﬂmwu sanilu P dhassiiiadninnasin
Product 1N Iudwn " (Cost) veagnit guilnaezifFoumd umvwmmmm (Value) HRAAMAA
39911 (Price) HAAATOTIN mﬂmmmnmsnmwwnmmm‘lwa Farin Frmuanagniduneiess
fita (1) nmmmm (Perceived Value) lugnaanaigndn FadasRarsaninispeaiusesandluy
ﬂmmmmnmnm«ﬁﬂmm'mmuamnm‘mu @ munuaumumml’nmumnmm 89 (3) NMSUAITU
@) fadudun o
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“ o + .. . . Y] f ] v
3. nsdadmiing (Place w3a Distribution) vinneia laseaiisuattesnteiadsznandls
- - w oA A o w a a w o g a~ e
sonvuuazAanssu IiRsnfanthonianniuazuSnsanadnmsidieana soniumbwaanmed
sengaarmilwuns fife andumsama sufanTsuitslumsnssnedadud ‘Ll'i:ﬂﬂ‘]JG‘l'JEl
MTINEY MIRFIAUM wazmaAuTnEAusIe mitadmiheSlsznaudis 2 g dail
3.1 TaamsnIaed g (Channel Distribution) winoha mumwwavmm‘n waz (v\ia)
o d a = o . a » T
nysudninadatasionuisuiialSiasaluszunsaimiamsdadimiae FJsznaudanguia
aunans fudlnandagldmegammnssy

3.2 MIEtUAUUNTIINTEIBAIAUAIGARIA (Market Logistics) nanaiia ﬂﬁmiﬂdﬂ
anmlaanun‘mnaaumumwamnmmmnunam'lﬂuanuﬂnﬂ wWiaglinagaawnsy

NISNTEIDAEUAN mﬂrnanmmmﬂmnmma‘lﬂu (1) nTunEa (Transportation)
) N5t v TN 1EUST (Storage) nazn1sANIFUAT (Warehousing) (3) N1TUTHITERAINNNGS
{Inventory Management)

. o~ . = A ) a as ) o wd
4. NMIANFTUNTAANG (Promation) iflumsfiadaFamaneinudayaszninduneiugaa
A | L] - - ! - ¥ A Lo Qe .
Weaharaunfiaswn@nTIumIde nsdedefemsanelEwinuIEiINATINY (Personal seliing)
a4 A TRy . A = . A -
waznisaadarasislenisildau (Nonpersonal Selling) ta3asiialunisdndaFasislinaodszns
4 - w 4 A = oy G B “ w d a & -
FeoradanidnitenIonsindasiiadaslisnannmaRenlfiadasfiofoansuuulszauyszeunu
(infegrated Marketing Communication = iMC) lagRa1smrfaansumuizauiugnd niadmed
[] [ L= 1 1] Qu? . d -l 1] = H‘ o5 bt =f O J
gutein Tnussaaasmmanehuiuld Sesliodudiunsamafidiiy Hosl
4.1 mslusm (Advertising) iufanssulumsisuainasitiganuaiantsuss (W)
o3 ot . o “ hd ) L %) L
naaAmal uIn1T nienufe Adasiinssedulasdauduimenis nagnilunsluwmie:
P ar [ ¢ o s . oA
Wigadesnu (1) naunﬁm‘saswaﬁﬂmuimﬁmﬂ (Creative strategy) LasgnEiTnIsiaym)
(Advertising Tactics) (2) nazm:saa (Media Strategy)

42 mIn uiﬂu‘lmwunaf\m’m (Personal selling) Lﬂunfmssummﬁnmam‘ma,wh
sanalanldynns smludafianfsadestiu (1) nagnfmsuiplagldwinemana (Personal Selling)
(2) msIanIniIBIuany (Sales Force Management)

1 = . =3 1 3 4

43 NIEARTUNISVNY (Sales Promotion) wNNBHS NINITTUNIIAAFIUNITARIAN

w . & ae ]
wannilasnnmilasat mmiasldwdnsnurney  uasnmsiddmuasmsussmaunus S80I
Lo A ‘r " & 3 A [ » 3
nisquanuanls nasaald wianiste laggndaugarievisyansduludsimimssasianismg
[_3 -1 - - - = » 1] a2 -d T y B -
fi 3 sluvy As (1) nrsnszduduilan Fundn nsdasTunsrefsgduTine (Consumer
N - -t ’ : = d ., .
Promotion) (2) n13nIzduaunai’ ¥undt msdaadunisaishiysgnunais (Trade Promotion)
L] s (3 5 = A [ » ar .
(3) menszduwinauang Sund mIsEumnehidigwilnauae (Sales Force Promotion)
44 mislRtazmsUssa&uWul (Publicity and Public Relations) nnstwanailuwnms
=3 ﬂ. L - A [ = [ - 1] s s
wuanudafipatududiniauinisilideslinisdnedn sruntsdszmFuwud nutois
oo I3 P | < [ -~ ods . '3 [ ) N . P ]
anunepufinisunulasssimmii iNaedana@nddassdnsifitadundulangunit
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(Product)

AMUTTANNIIAIA (Marketing Mix)

+ FumliRen
(Product variety)

+ aoumwiud (Quatity)
4 annmz (Feature)
4+ nrsanuuu {Design)
4+ amEudn {Brand name)
+ mauTnfiuve

(Packaging)
4 awa (Size)
4+ 1imT (Service)
+ mTIul i (Warranties)
4 mIiufu (Retums)

MIIAINY (Place)

| 429n19 (Channels)

+ anunvaungCoverage)
4 msRanaunand
{Assortment)

4+ suafios (Location)
MIARVIUUNINTZI WA
AnArgdaaa (Market
logistics)

4 Fufnawmas (Inventory)
4 n3uuds (Transportation)
4 MINaIFU

{Warehousina)

aaaitimus
{Target market)
ANNURDIMITURIWOANTIVDEI
;ju‘%'[nﬂﬁ Jhaihwane

\ ralil)
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(Price)

4+ nadumlumnams
{List price)

4 guse  (Discounts)

4+ dHugeuld
(Allowances)

4+ mozoamyiiseiv
{Payment period)

4+ mpzomnshiawids
(Crediit terms)

ASALFINNITARNA
( Promotion)
wIon1sfpansnns
aananuulizas
tszan

{Integrated Marketing

Communication = IMC

4 mslason (Advertising)
4+ s lapwiinaiuang

( Personal selling)
+ mssasSumsme

(Sales promotion)
4+ nldgmssuszns
Uszmdunus (Publicity and
Public relations)
4 nseaeanaaT
{ Direct marketing)

mwdssnau 6 uaeIBazidaaTaddIulIzruMsAaNa ( Kotler. 1997 : 92 )
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an o L . ¥ o ) =
1. g INTIOWW (Descriptive Statistics) 1dun firfeoas (Percentage) ANady (Mean)

1 | Y g o o LY s o

Al patuuN1e 3N (Standard deviation) 'I.'ﬁaﬁmwagaanum:maﬂs:mnsmm{ WOANTIUMI
! = L T

aswaa;jus'[nn uazauRsweladndulszauniaaa

2543 : 65)

. - o a . . o
1.1 NISWIRNRAD (Mean) wiasdsdaiavaiia (Aithmetic mean) (a3 ina

x = Zx
n
s x fasunuaiy
Zx HATINBBIREUUUNINAR
n Fnmvsndudingng

[3

ERRY

1.2 enflusunanasgu (Standard deviation) (35ws inafa. 2543 : 66) tlumyiams

nizaayastioya
S.D.=
]
11l s.D LN
X wnwu
X N
n unu

2. aﬁﬁﬁ‘lﬁ'mqmmw’uamuuaaumu

» A o - I A o o
21 pIaFIUfaI I aNuLaunIBIla (Relaibility) (WayssdmTnazaduuusauay
o -~ A = [y . o e . aa
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(% . . e a XL . . [y o o
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2546 )

(x - X)°

N

| v N
ANDIURINATIIULDINTURULAINFUNIBEN
FIUIUASUUL

FIIUATUNARY

ﬁ‘rm';m;aamjum"'nasi'w

o = k covariance [/ variance

1 + (k-1) covanance -/ variance
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ttest o4 STURMUTRSUMMIERARTaLaE 95 Lﬁamwaanﬂuuaﬁﬂuﬂmuumnmwaowqﬁnmm's%'a
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S’ unu fi'mmuuﬂ‘sﬂ‘nwmnajuﬁ"msha'ﬁ 2
m uny mmﬂmaansiué'hazhaﬁ 1
n, unu mu’nmmna"uﬁaaai'wﬁ 2

Taufipsendas: ( degree of freedom : df )

2

2 2
df S, , 82
n[ n2

2 2 2
1 P4
nl n2

n,—-1 + n,-1

' ' < . . X o
32 nesausMauanaEWIvnzwadsranlsznsInaniy 2 naviull lasldgas

a -~ . . P P
meieneienuudsduuuniladn@es (One-way Analysis of Variance) tWanesauausagu
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wa=eld Afidawg@nsTumstevasfuilng uazfiidannuienelasnudulszaunisaana ( Nap
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MS ,
MS

w

F =
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MS, Wnu mﬂ‘i:mtwaamﬁ&luﬂms'mmuluna;u
{Mean Square With in Groups})

(k=1) degree of freedom &mIUAMALUTUTIUTERING

nda (df,)

{(n—K) degree of freedom &miuaruulsysiumealn

ngy (df,)

MnLEMILANaaEN kLI Ay MIEifTnaFauaukandIIed Tuntili

o W o~ ac, o8 . . . . A ) '
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! Zn

.
-

Wbl (e Niwdiym, 2544 : 333)
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waes Mothod 1 (space saver) will be used far this analysis

RELIABILITY ANALYSIS - SCALE (ALPHA)
Iem-totat Statistics

Scale Scale Corrected
Mean Variance ltem- Alpha

if ltem if Item Total if itermn

Deleted Deleted Correlation Deleted
PRO.1 54.1600 42,9127 321 8149
PRO.2 55.5200 41.6833 .2594 .8224
PRO.3 54.7400 43.4616 .2697 8173
PRO4 54.5400 40.9473 4169 .BOSG
PRO.5 54.4400 40.4963 5373 .8029
PRO.6 54,2000 43.0612 .2839 .8181
PRC.7 54.3800 41.5873 4640 .8076
FRO.8 54.3600 41.7453 AS559. 8082
PRI.1 55.0000 39.0612 5224 8022
PRI2 55.6600 38.8004 .4582 8078
PLA1 54.1400 41.5922 A502 .8082
PLA.2 54.1600 43.1167 2171 .8151
PROM.1 54.8000 37.8367 5719 .7982
PROM.2 54.7200 38.2465 5681 7986
PROM.3 54.9800 38.3873 5353 .B011

PROM.4 54.7000 41.8878 .3809 .8118

Reliability Coefficients
N of Cases = 50.0 N of temns = 16

Alpha = .8190
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