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Rapeepan Thawomwanchai (2003). Factors Affecting On-Line Ordering Behavior Of The Computer
Devices-Sales Representatives : A Case Study Of The Value Systems Company’s Value
Online System. Master Project, MB.A.  (Marketing) Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Dr. Warangkana Adisornprasert.

The objectives of this research was-to study factors affecting the on-line ordering behavior of
the Value Systems’' dealers: case study of The Value Online System. The factors included
demographics, organization, marketing mixes, external environment in terms of internet expense and
infrastructure, aftitudes toward the Value Online System, and internet using behaviors of the dealers.
The sample used in this study is a group of 88 The Value Systems’ dealers who has registered and
actively used services on the Value Oniine System. Self-administered questionaires were used as a
method in collecting data. Frequency distribution, percentage, average mean, standard deviation,
covarience, t-test independent, One-way analysis of varience, Pearson correlation coefficients and Chi-
square were utilized to analyze data. The data were analyzed using SPSS for Windows version 10.0,

The research results revealed as below:

Of dealers who use the Value Online System, 63.3 percent are male. 43.3 percent are aged
between 31-40, 65.5 percent are hold bachelor degres, 65.5 percent are the organization's owner, in the
past 3 months, on average, dealers use an on-line ordering service 19 times and total amount for each
order is 33,762 baht Printer and notebook is the most frequently ordered. For services on The Value
Online System, searching for the goods specification is the most frequently used service. Tracking of
the repair status is the least frequently used service,

About dealers’ organizations, 97.8 percent have an online-ordering policy, 48.3 percent initiate
to use the Value Online System by themselves, 81.6 percent do not have orders on other wholesalers’
websites, 73 percent use computers for accounting but most of them can not transfer their data from
the Value Online to their accounting systems,

Of dealers who use the Value Online System, 77.6 percent use internet by being members of
internet service providers, the average mean of internet connection speed and expense are 127.24 Kbps
and 5,557.74 baht per month respectively. Of dealers, 50 percent buy computer and relevant peripherals
from the internet and 38.58 percent use e-mail which is the most frequently service used on internet.

Attitude toward goods sold on the Value Online, most of dealers have quile good attitudes
toward product, promotion and fair attitude towards price. In addition, dealers have quite good attitudes
toward the front end, the payment system, the other services and the usefulness of the Value Online

system,



At the signification level of 0.05, there is an inverse relationship between product marketing
mix and total amount paid on the Value Online System; however, the level of relationship is weak. This
indicates that dealers who have good attitude towards product sold on the Value Online System will
have less total amount for ordering goods on the Value Online system. Furthermore, there is direct
relationship between time spent on intemet per week and frequency of times and fotal amount paid for
buying goods on the Value Online system. This indicates that dealers who spend more times on internet,

they will have more frequency of times and total amount for buying goods on the Value Online system.
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A IDINAWARYBIRLSInA( Consumer attitude stability )
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a7 2-2 Forecasted Revenue of the Intemet-based B2B EC (dollars in billion)

Industry Secto 1997 2000 2003
........ To..t;ll o 34773 35931 $1'005'4........
Computing, Electronics Internet revenus $8.7 $121.4 $395.3
Internet pet. of total 1.8% 17.5% 39.3%
Total revenue $915.9 $1,150.5 31,4453
Motor vehicles Internet revenue $1.5 $22.7 $212.9
Iinternet pct. of total 0.2% 2.0% 14.7%
Total revenue . $987.3 $1,142.9 $1.323.0
Petrochemicals Intermet revenue $2.1 $22.6 $178.3
internet pot. of total 0.7% 2.0% 13.5%
Total revenue $490.2 $567.5 $656.9
Utilities Intemnet revenue $3.2 $32.2 $169.5
Internet pct. of total 0.7% 5.7% 25.8%
Total revenue $826.7 $981.8 $1,160.0
Paper/office products Internet revenue 30,6 $6.4 $65.2
intemet pet. of total 0.1% 0.7% 5.6%
Total revenue $312.6 $334.7 $358.3
ShippingMvarehousing Internet revenue $0.5 $6.8 $61.6

Intemet pct. of total 0.2% 2.0% 17.2%
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Industry Sector 1997 2000 2003
T Total revenue $1,489.6 $1.627.7 $1,778.6
Food/agriculture Internet revenue $0.1 $6.3 $53.6
Intemet pct. of total 0.0% 0.4% 3.0%
Total revenue $4,411.9 $5,314.4 $6.412.0
Other Internet revenue $2.0 $32.7 $194.4
internet pet. of total 0.0% 0.6% 3.0%
Total revenue $9,911.9 $11,8126 $14,146.5
TOTAL Intemet revenue $18.6 $251.1 $1,330.9
Intemet pct. of total 0.2% 2.1% 9.4%

ﬁm: Forrester Research Inc. and Anders (1998) 819lu Electronic Commerce A Managerial

Perspective
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(Coding) tﬁaﬁ'lmsﬂauﬁagashoqmm‘%amauﬁ'xmaf lavldlsunsudniagd SPSS for Windows
Version 10.0 Tumsszuiama ﬂé'ammfuﬁﬂmﬁLﬂﬂ:ﬁiﬂgaahu@ha 9UBILLUFDUDTVURINAFIY
RUNATIU
2. mﬁms‘\:ﬁ-ﬁa:‘k’mmaaﬁaiumﬁﬁhﬂ%i{ﬂiznam‘f’;u
24 mrilenzidayamaalifiBowsisn (Descriptive Statistics) lapmisldmsuanuaa
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W
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L .‘: r-y = B = . ‘i 1 - 1 b - = -~
fvu ezl fiasauudigunan (Ho) fdeidle 1 F-Prob. Wanndn .05 uazdsundigwisladfisssuudigin
ar - . Aa . - a4 .4 | - o o o W
WaN (H) ubznauiumuuazIused (H,) Nilfathadenniaiuandriu lamivllBsufoudsdoun
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(Multiple Comparison) 1F3inaaaLLLY Least Significant Difference (LSD) LW awriduadudlate
' ol a W o we a '™
UANANRAUNTZALUEEATY .05 HANTTNARBUELLRTIRLAAIAINTI 4-23
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AT 4-23  HANINAROUAULANHIIAILAR ﬂWﬂﬂn‘S’i&lﬂ']ﬁl'ﬂT:UU Value Online 3nuunanaainu
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L - A Lol .J e
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]

win gniwiainn 301 3140% wanndt 40 1)

= [ ar Tt
inanduanau 1

Accessories 6 9 2 17 15.116 .654
Desktop 3 2 2 7
Modem 1 2 1 4
Monitor - 1 - L]
Networking 5 2 - 7
Notebook 3 - - 3
Printer 10 13 5 28
Server - 1 - 1

Software Retai} Box 1 2 - 3
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Fusdnfidetion 3 dusy a8y 3 r? P
win dginiiwiewiniu 301 314010 wnndn4o
Supply 4 3 3 10
T3 33 35 13 81

tRanitluwondy 2

Accessories 6 2 2 10 23547 3N
Desktop 7 5 3 15
Handheld/PDA 2 - -
Modem 1 - 1
Monitor 1 1 - 2
Networking 6 4 2 12
Notebook - 1 - 1
Printer 4 10 4 18
Scanner - 4 1 5
Server 1 - - 1
Software Retail Box 1 1 - 2
Supply - 4 - 4
T 29 32 13 74
Waniiluandn 3
Accessories 4 3 - 7 17.153 .755
Desktop 3 7 1 11
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Modem 2 2 1 5
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Notebook 5 4 4 13
Printer 6 3 2 11
Scanner 3 2 - 5
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Supply 1 3 1 5
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Desktop - 5 2 7

Modem 2 2 - 4
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Networking - 6 1 7
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Printer 2 15 10 27

Server - 1 - 1
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37U 7 56 17 80
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Handheld/PDA - 2 - 2
Modem - 2 - 2
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Netwarking 1 7 3 11
Notebook . 1 . 1
Printer 3 13 2 18
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Server - 1 - 1
Software Retail Box 1 1 - 2
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Desktop 1 8 2 11
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Modem 1 4 - 5
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Scanner - 3 2
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SUAVLIN
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duandalion 3 WAL ANMRIWINDIANT T2 X P
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- [ [ w
iaandwouan 1
Accessories 7 4 3 3 17 18.991 870
Desklop 4 1 1 1 7
Modemn 3 1 - - 4
Monitor - 1 - - 1

Networking 3 1 1 2 7
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Desktop 4 2 1 15
Handheld/PDA - 1 1 - 2
Modem 1 - - 1 2
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Networking 7 2 1 2 12
Notebook 1 - - - 1
Printer 1 4 - 3 18
Scanner 4 1 - - 5
Server 1 - - - 1
Software Retail Box - 1 1 - 2
Supply 4 - - - 4
et 43 15 7 9 74
Fominandy 3
Accessories 4 2 1 - 7 28.048 q12
Desktop 6 2 1 2 11
Digital Camera 2 1 - 1 4
Modem 5 - - - 5
Monitor - - 1 - 1
Networking 3 - - 1 4
Notebook 8 2 2 1 13
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Printer 7 3 1 - 11
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37 42 13 6 8 69
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