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Piangkarn Homchuen (2005). Desirable Characteristics of Successful Multilevel Marketing
Distribufors. Master's Project, M.Ed. (Business Education). Bangkok : Graduate
School, Srinakharinwirot University.  Project Advisor : Assoc. Prof. Dr. Boonchird

Pinyocanuntapong.

The purpose of this research was to investigate the desirable characteristics of
successful multilevel marketing distributors by using the Delphi technique.

The sample consisted of 30 persons including 10 successful Amway distributors in and
above the diamond class, 5 Amway (Thailand) executives in the position of senior manager and
higher, and 15 experts in the field of business administration and psychology. The instruments
used in this study were 3 sets of questionnaires. The first set was an open-ended form. The
second set was a rating scale in 5 levels. The third set was the same as the second set, but
included a median and interquartile range. Median, Mode, Mean and Interquartile Range were
used to analyze the data.

The results of the desirable characteristics of successful multilevel marketing distributors
were as follows:

1. Competence: The most necessary characteristics that is product knowledge.

2. Aftitude: The most necessary characteristics that are optimism, determinatism and
fearlessness of barriers, self-confidence. He/she should have the idea to help other people to
succeed and have a good feeling towards the organization, product and customers.

3. Morality: The most necessary characteristics that are honesty, transparency, fairness,
follow the code of conduct and strictly respect the rules. He/she should not take advantage of
other people. He/she should keep his/her promise, be responsible and sincere.

4. Personality: The most necessary characteristics that are diligence, persistence,

liveliness, friendliness, warmth and dependability and self-control. He/she should be good-

tempered and energetic .
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A1519 10 me‘i'mgmm:mmﬁLﬂm::ﬁ-?i'lﬁmnma‘m'ammumumm’auﬁ 2
daf | Anade | dsegu | gouliew AIRINAN 3 — AalNaT 1 | ARdasTuinmanlng
{ Mean ) | { Median } | ( Mode ) ( Interquartile Range )

1.1 4.26 4.00 5.00 5.00-4.00 1.00
1.2 4.40 4.00 4.00 500-4.00 1.00
1.3 4.56 5.00 5.00 5.00-4.00 1.00
1.4 410 4,00 4.00 5.00-4.00 1.00
1.5 410 4.00 4.00 500-3.75 1.25
1.6 4.03 4.00 4.00 500-3.75 1.25
1.7 4.20 4.00 4.00 5.00-4.00 1.00
1.8 4.30 4.00 4.00 5.00-4.00 1.00
2.1 4.56 5.00 5.00 5.00-4.00 1.00
22 4.60 5.00 5.00 500-4.00 1.00
2.3 4.20 4.00 4.00 500 - 4.00. 1.00
2.4 4.56 5.00 5.00 5.00-4.00 1.00
2.5 4.30 4.00 4.00 5.00-4.00 1.00
2.6 443 4.50 5.00 5.00 - 4.00 1.00
2.7 416 4.00 4.00 500-4.00 1.00
2.8 4.66 5.00 5.00 500-4.00 1.00
2.9 4.50 4.50 4.00 5.00-4.00 1.00
2.10 4.40 4.00 4.00 5.00-4.00 1.00
3.1 473 5.00 5.00 5.00-4.00 1.00
3.2 4.56 5.00 5.00 5.00-4.00 1.00
3.3 4.66 5.00 5.00 5.00-4.00 1.00
34 4.56 5.00 5.00 500-4.00 1.00
a5 4.46 4.00 4.00 5.00-4.00 1.00
36 4,30 4.00 4.00 5.00-4.00 1.00
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fan | Anade | Sseyu | goudsw AR lNET 3 - Aralnan 1 | ARFEsERdisAlalng
{ Mean ) | { Median ) | ( Mode ) ( Interquartile Range )

4.1 423 4.00 4.00 5.00-4.00 1.00

4.2 453 5.00 .00 5.00-4.00 1.00

4.3 4.43 4.00 4.00 5.00-4.00 1.00

4.4 4.30 4.00 4.00 5.00 - 4.00 1.00

45 4.46 4.00 4,00 5.00-4.00 1.00

4.6 4.56 5.00 5.00 5.00-4.00 1.00

4.7 4.30 4.00 4.00 5.00-4.00 1.00

4.8 4.46 4.50 5.00 500-4.00 1.00

4.9 4,33 4.00 4.00 5.00-4.00 1.00

410 4.50 5.00 5.00 5.00-4.00 1.00

4.1 4.60 .00 5.00 5.00 - 4.00 1.00
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fad | Awade | weegu | guden | aalndh 3 - aselnadi 1 | AdfRdaszusneaieingd
{ Mean ) | { Median ) | { Mode ) ( Interquartile Range )
1.1 4.26 4.00 5.00 5.00-4.00 1.00
1.2 4.40 4.00 4.00 5.00-4.00 1.00
1.3 4.60 5.00 5.00 5.00 - 4.00 1.00
1.4 4.16 4.00 4.00 5.00-4.00 1.00
1.5 410 4.00 4.00 500-3.75 1.25
1.6 4.03 4.00 4.00 500-3.75 1.25
1.7 4.23 4.00 4.00 5.00-4.00 1.00
1.8 4.30 4.00 4.00 5.00-4.00 1.00
2.1 4.56 5.00 5.00 5.00-4.00 1.00
22 | 460 5.00 5.00 5.00 - 4.00 1.00
2.3 4.23 4.00 4.00 5.00 - 4.00 1.00
24 4.60 5.00 5.00 5.00-4.00 1.00
25 4.36 4.00 4.00 5.00-4.00 1.00
2.6 4.46 5.00 5.00 5.00-4.00 1.00
2.7 4.20 4.00 4.00 500-4.00 1.00
2.8 4.70 5.00 5.00 5.00 - 4.00 1.00
29 4.50 4.50 4.00 5.00-4.00 1.00
2.10 4.40 4.00 4.00 5.00 - 4.00 1.00
3.1 4.76 5.00 5.00 5.00-4.75 0.25
3.2 4.60 5.00 5.00 5.00 - 4.00 1.00
3.3 4.70 5.00 5.00 5.00-4.00 1.00
3.4 4.56 5.00 5.00 5.00-4.00 1.00
3.5 4.46 4.00 4.00 5.00-4.00 1.00
3.6 4.30 4.00 4.00 5.00 - 4.00 1.00
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dan | Anede | dpegu | goudes ArRINAR 3 - Aralnad 1 | ARdaszwinaaalng
( Mean ) | { Median ) | { Mode ) ( Interquartile Range )

4.1 423 4.00 4.00 500-4.00 1.00

4.2 4.56 5.00 5.00 5.00-4.00 1.00

4.3 4.46 4.00 4.00 5.00-4.00 1.00

4.4 4.33 4.00 4.00 5.00-4.00 1.00

4.5 4.50 4.50 4.00 5.00-4.00 1.00

4.6 4.56 5.00 5.00 5.00-4.00 1.00

4.7 4.30 4.00 4.00 5.00 - 4.00 1.00

4.8 4.46 4.50 5.00 5.00-4.00 1.00

49 4.33 4.00 4.00 5.00-4.00 1.00

410 4.50 5.00 5.00 5.00-4.00 1.00

4.11 4.60 5.00 5.00 5.00-4.00 1.00
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