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Orncharee Srinuamkul. (2009). Service Marketing Mix Factors Affecting Magic Print
Shop Services Using Behavior of Service User. Master’s Project. M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Project Advisor

: Dr.Warangkana Adisornprasert.

The purpose of this research is to study service marketing mix factors affecting
Magic Print shop services using behavior of service user by studying demographic
characteristics in terms of gender, age, education, occupation, monthly income as well as
service marketing mix factors which affect Magic Print shop services using behavior of
service user in terms of six factors : product, price, promotion, people, process, productivity
and quality and Magic Print shop services using behavior.

The sample used in this study is comprised of 385 customers who used to engage in
the service of Magic Print shop. Questionnaire is constructed and used as a tool to collect
data. Percentage, standard deviation and Chi-Square Test are used for data analysis and
hypothesis testing.

The research results revealed that:

1. Most of customers have ordered name card for personal use. They have been a
customer of the shop less than a year. The using frequency is 1 time per year. Contacting
time for each service is 30 minutes to an hour. The order amount are 50-100 cards with store
paper and store design.

2. Service marketing mix factors affecting Magic Print shop services using behavior
of service user in terms of product, price, promotion, people, process, productivity and
quality are at good level.

3. Demographic characteristics in terms of education and monthly income have no
affected in Magic Print shop services using behavior of service users in term of format for
name card.

4. Demographic characteristics in terms of gender, age, and occupation have
affected in Magic Print shop services using behavior of service users in term of format for

name card at statistical significant level of 0.05.



5. Demographic characteristics in terms of gender, education and occupation have
no affected in Magic Print shop services using behavior of service users in term of service
using experience.

6. Demographic characteristics in terms of age and monthly income affected in
Magic Print shop services using behavior of service users in term of service using
experience at statistical significant level of 0.05.

7. Demographic characteristics in terms of education and occupation have no
affected in Magic Print shop services using behavior of service users in term of contacting
time.

8. Demographic characteristics in terms of gender and monthly income have
affected in Magic Print shop services using behavior of service user in term of contacting
time at statistical significant level of 0.05.

9. Demographic characteristics in terms of gender, age, education, occupation and
monthly income have no affected in Magic Print shop services using behavior of service
users in term of ordering amount.

10. Service marketing mix factors in terms of product, people and process have
affected in Magic Print shop services using behavior of service users in term of service
using experience at statistical significant level of 0.05.

11. Service marketing mix factors in terms of people, process and productivity and
quality have affected in Magic Print shop services using behavior of service users in term of

ordering amount at statistical significant level of 0.05.
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