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Wanpen Montong. (2016). A Study of Thai State University Libraries as Learning
Organizations. Master thesis, M.A. (Information Studies). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Dr. Sumattra Saenwa,

Assoc Prof. Pawa Panmekha.

The purposes of this research are 1) to study state university libraries as learning
organizations; 2) to compare state university libraries in terms of the classification of group
work and work experience; 3) to study the relationship between work motivation and the
five distinct subsystems of learning organization in state university libraries, with reference
to Herzberg’s dual factor theory and Marquardt's concept of Learning Organization,
consisting of Learning Dynamics, Organization Transformation, People Empowerment,
Knowledge Management, and Technology Application. A questionnaire with a five-point
rating was used as an instrument to collect data from five hundred and forty four librarians,
currently employed in twenty four state university libraries. The analysis of the data included
percentage, means, standard deviation, an F-Test and Pearson’s Product-Moment
Correlation.

The results of the research are as follows: 1) an overview of the opinions
regarding learning organization of state university libraries was at a high level as well as
opinions regarding the five distinct subsystems of learning organization. The highest level
was identified in terms of the aspect of technology application, while organizational
transformation was at the lowest level in terms of learning organization; 2) there was no
difference in opinion of between the samples, classified by their group work and work
experiences; 3) The study found that the overall correlation between working motivation and
state university libraries as learning organizations was statistically significantly at a level of
0.05 and correlated at high level. People empowerment showed the highest work motivation
followed by learning dynamics, organization transformation and knowledge management,
respectively. Even though the application of technology was found to have the lowest

relationship with work motivation, it was still ranked at a medium level.
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