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Nipaporn Rungsawang. (2008). Attitude and Consumer Behavior Trend towards Purchasing
Decision on Food Product plus Collagen. Master’s Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Assoc. Prof.

Supada Sirikudta.

The purposes of this research were to study the demographic characteristics of consumers,
cognition of food product plus collagen, attitudes towards food product plus collagen, attitudes
towards other marketing mix, e.g. price, place (distribution), and promotion, and purchase behavior of
food product plus collagen which affected the behavior trend towards purchasing decision on food
product plus collagen. The samples in this study consisted of 385 consumers who purchased or used
to purchase food product plus collagen and were living in Bangkok. They were acquired through 4
sampling stages: 1) stratified sampling 2) simple random sampling 3) quota sampling and 4)
convenience sampling. The data were analyzed using a statistical package for the social science. The
statistics used in data analysis were percentage, mean, standard deviation, and hypothesis tests by
t-test and One-Way ANOVA with post-hoc Dunnet T3 test, and the analysis of the relationships by
Pearson product moment correlation.

The research findings were as follows:

1. Most consumers were female, single marital status, aged between 20 - 29 years, earned
below bachelor degree, private company employees, had average monthly income 10,000 Baht.

2. Most consumers had cognition of food product plus collagen at the low level.

3. The consumers had attitudes towards food product plus collagen in the quality aspect at
the good level in terms of the product clearly displayed the date of manufacturing and expiry date,
labeled certification standard issued by Food and Drug Administration, and clearly displayed the
quantity of nutrition data which made confidence on the value provided. They had attitudes towards
the product brand aspect at the good level in terms of the familiarity with the brand and its reputation
which affected the purchasing decision. They had attitudes towards the main benefit aspect at the
moderate level in terms of the food product plus collagen had good taste at the moderate level and
were not sure that consuming food product plus collagen could increase collagen for the body. They
had attitudes towards the expectation aspect at the moderate level in terms of the benefit for skin by

consuming food product plus collagen when compared with consuming other food products, and the



confidence in consuming food product plus collagen would prevent and reduce wrinkles on the skin at
the not sure level.

4. The consumers’ attitudes towards other aspects of the marketing mix, i.e. price, place
(distribution) and promotion were at the moderate level in terms of the price of the food product plus
collagen was appropriate with the quantity content and relative value. They had attitudes towards the
place (distribution) at the good level in terms of easy to find and purchase at convenient stores and
comfortable to purchase at supermarkets. They had attitudes towards the promotion at the moderate
level in terms of cognition of benefit to skin, e.g. through pamphlets, tasting examples, and text
advertisement which motivated the purchase of food product plus collagen at the good level.

5. Most consumers purchased the food product plus collagen because they would like to
try it. The most influential persons in the purchase of the food product plus collagen were
friends/familiar persons. Most consumers purchased at convenient stores with a frequency of 4 times a
month.

6. The behavior trend towards purchasing decision on food product plus collagen of the
consumers tended to increase and they were not sure to recommend the product to other people.

7. The consumers with different age, occupation, and average monthly income had
statistically significant different behavior trend towards purchasing decision on food product plus
collagen at .05 level.

8. The consumers with different cognition of food product plus collagen did not have
different behavior trend towards purchasing decision on food product plus collagen.

9. The attitudes towards food product plus collagen in core benefit, brand and expectation
had statistically significant relationship with behavior trend towards purchasing decision on food
product plus collagen at .05 level. The relationship was in the positive direction at the moderate level.

10. The attitudes towards other marketing mix, i.e. price, place (distribution), and
promotion of the food product plus collagen had statistically significant relationship with behavior
trend towards purchasing decision on food product plus collagen at .05 level. The relationship was in
the positive direction at the low level.

11. The purchase behavior of food product plus collagen in terms of purchase frequency
had statistically significant relationship with behavior trend towards purchasing decision on food

product plus collagen at .05 level. The relationship was in the positive direction at the moderate level.
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TERE Schiffman; & Kanuk. (2000). Consumer behavior. P.7.
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N11: Kotler (2003). Marketing Management Eleventh Edition. P.184.
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