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Thidtamon Wattanawona. (2003), Attitude affecting drinking green tea of consumers in Bangkck
metropolitan area. Master project , M.B.A. (Management). Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to study the overall attitudes of consumers in Bangkok
towards drinking green tea by classified according to gender, age, highest education level, and
average monthly income. This study will can be used as guideline for the efficient strategic planning of
business unit as well as responding to consumers’ needs.

The sample size consisted of 404 consumers who have drunk or purchased ready to drink
green tea and live in Bangkok. A questionnaire was used as an instrument to collect the data. The
data is analyzed by SPSS (Statistical Package for the Social Science for Windows) Version 11.0.
Statistical data are analyzed by using descriptive statistics such as percentage, mean score and
standard deviation. Inferential statistics are analyzed by using Independent t-test, One way Anova
variance and Pearson Correlation Coefficient.

The results of the study have shown that most of respondents are female with age between
21 to 30 years. Most of them have a bachelor’s degree, work as officer at private firm and average
monthly income between 5,001-10,000 Baht

The first brand in consumers’ awareness, the most consumption brand and the brand that
consumers relied on quality are The Unif green tea.

The attitude of marketing mix shown that the consumers’ product attitude is at almost gocd
level, the consumers’ price attitude is at moderate level, the consumers’ distribution attitude is at
almost good and the consumers’ promotion attitude is at almost good too.

The lifestyle of drinking green tea consumers in Bangkok metropolitan area, in the overall
aspects of health activities as well as health interest at sometimes level.

The overall attitude of drinking green tea consumers in Bangkok metropolitan area is at
almost good.The test of hypothesis resuits are as following:

1. Difference demographic aspects such as gender, age, highest education level,
occupation and average monthly income affects on no difference in the overall attitude of drinking
green tea consumers in Bangkok metropolitan area.

2. Difference the first brand in consumers’' awareness affects on no difference in the overall
attitude of drinking green tea consumers in Bangkok metropolitan area

3. Difference the most consumption brand affects on the overall attitude of drinking green
tea consumers in Bangkok metropolitan area at the statisticat significant level at .05.

4. Difference the brand that consumers relied on quality affects on the overall attitude of

drinking green tea consumers in Bangkok metropolitan area at the statistical significant level at .05.



5. The attitude of marketing mix towards product, price, distribution and promotion have
relationship with the overall attitude of drinking green tea consumers in Bangkok metropolitan area at
the statistical significant level at .05.

6. The consumers’ lifestyle in health activities have relationship with the overall attitude of
drinking green tea consumers in Bangkok metropolitan area, whereas dining meal 3 times per day,
punctual in having meal and exercise for good health have not relationship with the overall attitude of
drinking green tea consumers in Bangkok metropolitan area at the statistical significant level at .05.

7. The consumers' lifestyle in health interest have relationship with the overall attitude of
drinking green tea consumers in Bangkok metropolitan area, whereas the checking health at least 1
times & year has not relationship with the overall attitude of drinking green tea consumers in Bangkok

metropolitan area at the statistical significant level at .05.
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visgiaguisamsasaluaaaithnane (Kotier. 2000 : 14)

UUIEANTNINTIAaNG (Marketing Mix) sanefia manaaifiidvinldiduaneg \Hudunile
dwdpanuzasmstmue a1 nsEuEIMTING HRATITALARETNY uATSEULMITas Y B9
lafimsdaaanuuuialidmsy mm‘]"lﬁamjug}’u‘%[nﬂﬁﬁmnﬁ (5978 Fw@eN. 2539 Wiy 277)
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FIUUTZANNIMIARIA  (Marketing  Mix) Lﬂué’mﬂs:nauﬁﬁ'\ﬁ'zymaanaqnf nmIasa 4
Usenas dsznoudie HERAMY TIM MIIRdMNRE  wRIMITERAINMIAAR ﬁgﬁﬁaﬁmlﬁ'mﬁu
WBAouUsHaInudaIMITasithwane (Bovee, Houston & Thilk 1995 : 6 - 8)

nemlevasudn dmdlszaumanisasa wanpfis @wlszney wisnRousiiswusuiun
Tesnmwsn lumsidmsnudunmsema Swdadu 4 dwm fo dmudained dumen dw
Faamamstadiming uasdumsaasiumIama newauens 4 1 Subuieddy Adnns
@1mﬂﬁmﬁﬂﬁoﬁa'lun‘m‘munumuﬁ’mmwmalﬁmanﬂqmauwﬂﬁu_‘mu 4 am

lum?muamuﬂszaumsﬂmammi‘fﬁ'nmwmﬂémﬂuﬁmﬁmmjtﬁmﬁque‘imsgu‘ﬂnﬂ
usumsdstulaioany 4P's mwﬂiznauuamﬁmﬂs:awmmmﬂ%al-ﬁl.ﬁaﬁ'muﬂnﬂqnﬁ’mwmﬂ
ﬁmmsmmaammﬁawa'l.waargu"‘ﬂnﬂ (FF73u 1833AY uezAmiz. 2541 : 35— 36) ot

1. udafiun (Product)

HRaNUN  nanuis ﬁaﬂtﬁuaﬁnﬂhu‘g‘:ﬁmﬁaﬂumm’me‘a’aamwaagnﬁ'\lﬁﬁawah
uiadmnifewaeniitheuwniolifidhen  wianowRalrnoudin  fud uinug anufa
sl asdniwieysnn wianidasilassaunlod (Utiity) fiquen (value) Tumasiagndn Jadi
uarlidnBan s Iy ld

ANHUSUDITTAUVRINEAA MY (Product level) wanefis  Anwnedudieg  ped
uRermeidsnsznaudeiedalud Fhsm 185k 2541 ¢ 11) '

o [

=% L et o d a r=Y G
1.1 Wha RN (Core product) wanefly amlszlomimaghdaguesniaimn
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Aduaeawameldiuguilne Sseneniudesentszlumilisos maudlymldgndr maneena
Ussany anuszaInEune mMadsenta

o “ a A . o w .
1.2 susnuoindnimeinionfadusidmniidaen (Formal product #ia tangible
2 da a Qs [V a - Qe
product) wINB an'ﬁm.:mamﬁmwmdu-ﬂmmmmamﬁ'm‘éamfls’lﬂ UsznBudE  SEAUANIMW

(A o n e [ d o e dE o A w - .
auheinmoe sluuy FeemBud wsznsusTainel Sslimiinedeilasnuaiiud Waysduss
o e o : [T TR TN a W
saflumsBemsmwinguianuguilnedndry

a kY . =S i
1.3 tasimands (expected product) wanpiis ngmmf}mami?mazwau‘\mﬁ
v; R L - T & A‘ =) - = B el L a
;dsmmemnw:‘lmnnnz‘lﬁmu’uaemaamnmwammmnmar-lmnmﬁnmﬂmw:mﬂaﬁamw
wa‘lﬁmmgnﬁ"uﬂuﬂﬁh {Customer satisfaction)
o G & ra we e Y & o a
14 udafusiau (Augmented product) msuszlondnd@aldiuntaiusiianay
o o e ko o o . e i [ a
wanoTINEAR ITmANLRL RN aau Usznaudan mswuds msivRwibe  msfudsenu

a " a & ¢ a El
MIBMIndImsns msdaas msiduinnsoug

s 3 [ o [ . a [ '3
1.5 dnumwieaiundadng  (Potentiat product) Banslis AmeRtRudINBoNm
r = & O o o a
Tifdnnudsuuamiawauliifeauasanudasmvasgndilusuing
2. 51@1 (Price)
& o a 4 & o w A w a a = o
a1 fa Fmnwiuiimosddldiumsuandfounududr RIaUIMImTaaIns 11

W o 4 ] a LY P o vy . L

dudaiwuannanslslumsdamns uysdivasfududeinms @ fuasiamn. 2533: 63)
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5 R Folfwkayawasnianmeilujtraniuan ({EImm I@IIAU. 2541: 381)
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° o a o o a A e wa . 4 2 .
dmdugshioudy mafmuenanfifiadomsiildinlsgege (Maximize Profit) udlasmild 1slaions
. o LY w & A - & 'y A & o ' Qr r
mansavn ldanafirdesmsaauddssiimifmuainguizassiumiaimsuivnauiagysad
“ L] bl 3 -9 L o -3 =3
Taemllumsinuanan 1dun (wsian aiWumysTol 2545 : 24 ; §19599n397 1Ws794, 2536)
= A, = ° ~ o
2.1 mstrsaranNansasaniaswntasamalvmsimuanalidr  law
NI9RTBIARIAEININTY
o A o I o a
22 mstmuanaufeanaahistuszezusn  flumsdhwuanaaudrligann
e Y [ 8 oW . B a8
lashesdasaPimwwaizasfusindududannmg
k-] d & -3 o = b -
2.3 mammuanamiadasmsdumudulaniudvmstimuemaniudigs
o = o | o o a
2.4 mafnnananisiilam lsmudhamnaiuisuamauinel i lduasauunn
"N |
ussauhinele
o o & o P oo
2.5 MImARATIOUReRAFSIMITIMINY iU MmIdsmeFudoianiicliduas
1] -3 Jr d L o kg [} - = -3 d d [ L =
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L] o LX) » -3 o = ‘v' . d e 1
Wamauna ddmieiendy Soe anmsasygitrunstbyaiimnufarisusiieg
o - ] d d Qr ot w 1 o O
fledomelu dun Jedefidedosivasdng dunu MWW AURANGNUBINRNSTUNA
WESEIUUTENALNNINIARNG (DD SuA9E. 2539)
3. NMTIAIWMNIY (Place %30 distribution)
- 2 A o L o ’ AN o A A 4
Tassasrovastoams wanethe Fsdsenaudln smuuuasfianssudnsgnlsidaeiondo
a o a aw oA g o [ s 3 o aw
WARATI  uazuiminnassmtildiamanissoiuihnfadmsisengamaidmany Afe sl
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Snanfudiaiafs masadminetadsnaushs 2 s Sl (auws Aouwd. 2544)
. a . L N - d a
3.1 dagrman1ssadinsing (Channel of distribution) Wanefls tuMsnindaime
[a) J:l = Tt & e . % g . 9 LI
LLa:m‘%an'ﬁmmﬂnaﬂnmﬁgnnJauuﬁa'la.lm91mﬂ'lm:uwnmmamﬂﬂmﬂmn%oﬂs:naumu Aufe
aunsd duslne wiedlimegammnisy
Qe N o d d o as
3.2 NINTZLEIEUY (Physical distribution) wanada Henssuitherdasnunis
a o & a G v a “ o - G o oW -
maaumﬂmuﬂmnm«ﬁmnEnm\ﬂz'J’oguﬂnm’%a%’lwmqelm'ﬁnssumﬁnszmUmmmazﬂﬂ:naumﬂ
0 ar o
Nuhimagy @8
3.2.1 MIUUFI
3.2.2 MBAUTNBNTUGT WASMIARITUAN
3.2.3 meuSnisiudaanie
4. NMIHIFINNITORIA (Promotion)
= PO | P4 A w . a o ad 4 o o o a
iflumsadefemufisiudeyaszwirsdenudFeifasimauadl usswadnssums
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FuUTTRUMIAAIG (Marketing Mix)

udenmat (Product)

fualimdan (Product
Variety)

ammwiudy (Quality)
snwoue (Feature)
mssanuvuy (Design)
aewe (Brand name)
mIuTIIRuve
(Packaging)

e (Size)

yims (Service)
mssudsiu (Warranties
m3sudn (Return)

amaihnune
anudaInTuas g,‘i'u?s'[nn

o &

rudwithwaing

n13gadmke (Place)

g89m9 (Channels)
snuntausgy (Coverage)
L3
malanaunaiy

(Assortment)
Hruafias (Location)

msaﬁnawumsnﬁzmﬂﬁﬁuﬁw

(Marketing Logistics)

fumaunia (inventory)
msuss (Transportation)
minaeFud1 (Warehousing)
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71a1 (Price)

TIRUAINIINT
(List Price)

muse (Discount)
Fuppulw
(Allowances)
szaznmlun i
(Payment period)
szozmiumsldiuge
(Credit terms)

mdaaIunInata
(Promotion)

nsluwon (Advertising)
mselagldwinauie
{personal seliing)
msdaadunTme

(Sale Promotion)
mslrmsuassedanus

(public and public
relanons)
MIAFINMIINTI

(Direct Marketing)

mwdszney 6 swdiznauaadszaunieniiaana (Marketing Mix)

P
a1

AI1ITM uBzANT (2541

: 34)
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donlmiadosdafomsuuutlszautszmunu (Integrated Marketing Communication: IMC) laaRavsoun
Baamumasauiugnd? ndasine gutetu Immsqgmgamnuiwr’fu‘lé’m‘%aaﬁaéma“‘sa:ﬁénﬁ'zyﬁé’eﬁ

4.1 n3lasan (Advertising) ufamslumsiauatnagnsasnms wiandaium
u‘%mw‘%amwﬁﬂﬁﬁmﬁmﬁhm?mlﬁ'ﬁqﬂﬁuﬁﬂﬂms naqnﬂumﬂwvmﬂﬂztﬁm‘ﬁ’aaﬁ’unaqﬂﬁ'ms
sarTInulamn (Creative strategy) ua:naqnﬁ%a (Media strategy)

4.2 myelaglEwins e (Personal selling) IuAINTTUNIILTITIIANST UBe
wlolanlfynna _aﬂuﬁﬁanﬁmﬁmﬁunaqnfmww'[au'lﬁwﬁ’nam (Personal seiling strategy)
AIIAM TAUILIUI

43 mIdnadumsneg  (Sales promotion) WANETY AINSSUMIRIETAN
wenniioanmsinsmy nnolaslfwinourie aslddnuezmMsUszmaunus %ammmn’::eju
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4.3.2 MISNILHUAUNES S nwsﬁatﬁumsmuﬁaéagjﬂunma
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4.4 MmiPLasnMIUssmduWus (Publicity and pubic relations) nsitnain
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4.5 mMiaaanidiasy  (Direct marketing #5a Detract response marketing)
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m'mvimwmgﬂuuumséuﬁuﬁn

susuumsduiiugio (ifestyle) wIesrwFonianwunsdadingasan (gmanwnl  Suik
A [ A s o da O ™ o o
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098L MIATIANG (2543 :145) N1 JuuureImsliTia fo wwuuHKPEINMIIEIA
maaqﬂﬂaﬁuaﬂoaanlumaﬁanssu GEmsldiamuanna) anuauls (azlsﬁyﬂnaﬁn%wauﬁaﬂé’
) uszanufaiRuuaasiiyans awudl usrsvasadsls) sluuuvasmsidBiausasaanaitug
Fningmiemaiialumsiaguuresmslitieus:lFhuunguuuvesmsliiie .
(Kotler.1997 : 173) na1vi1 slupumsduiiugia Lﬂwﬁaluﬂﬁuﬁmé‘)")yﬂﬂaﬁ'i’rﬁn%wn
danndnssy un:gﬂuunmsémﬁu%“imfu fe anwoarvasnnumiuiuaasds nisldiasvesewiuiiu
athals  msbiamumlenuenmwunefoussuduszanudafiuiifidonuosussiosondre  Fadauys
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ssuumsdiiuiievasyenanileg Ao suuuumsduiindialulanfiuaesasnunlugues
fionssn smuaule ua:wnuﬁmﬁwmqmatfusﬂﬂugﬂuuwmmsé'uﬁu%%mmmaaanﬁas'hqﬂsm
wuAiUfRuiUSmesorTanuminue
(898t 91939ANA. 2539 : 280 ; 59BN James F. Engel 1993 : 443 ) lhanuiisnuves
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f‘s‘imnnuuazﬁ‘ﬁ‘nﬁé’aluaﬁuﬂwﬁ'mﬂﬁzmu,ﬂaa'lﬂ zﬁalﬁmm:a&ﬁuunwaemﬂﬁ%mmqnﬂah
floytiu
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FanuisquULLHIAER §endT wsulumliBiereusissouillg  anwumnl Uszaunianl
naund iy AuaIeRyIe a:iw‘l:ﬁmua'mi’mu'r%nman@uiuﬁ'anuﬁi’muuunumﬂﬁ%uaneﬁa
mnam%nnéuﬂuq Feiinimmsuasiniaingtlévinasinm uazusiviszinnuesgluuunsdiin
Fasadaluil

dszinnsspluuumaduiniia

(USuaan witalny. 2545 : 24 ; §1383N Reimer. 1995 : 124 - 135) e Juuy
msduiiugia fo gﬂuuummz*naaﬁanﬁuluu,eia:i’uﬁuaﬂaﬁaﬂmmflué‘wmnmfu~] [ﬂuﬁgﬂuuu
msa“'uﬁu%%ﬂmmu.eiamﬂﬂaa:Lﬂmané’nvdﬁhimﬁaulﬂs anuaazanazidanhludsfivandwanen
fugiveilaaudu g lundamindinfonifiintils Ssiauduuniaffizisuumsduingia
Findlouni

gﬂuuumsﬁ'uﬁu%%ﬁ Reimer l¢deuusly fa

1. Cultural Orientation f8 pju.uu'umﬁ'\m‘swﬁuamﬁﬁewmm wiatsmintifioaluwud
azﬂmwmaa”aaruaau.sia:‘qﬂﬂn’laj'hanﬂui'wumswaamqﬁﬂm"mi'wuﬁsmawm?uga

2. Societal Orientation i@ yuuuﬁuanmﬁamnﬁlaﬁﬂuag}l'v?'ﬂﬂl.ﬂuﬁaﬁﬁmwﬁqﬁ'mv
x.mzmsﬁ'\eiamsﬁw'm:mgﬂﬂmmﬁﬂﬁhuﬂ'\ T NEes

3. Entertainment Orientation #8 zﬂuuuﬁﬁﬁnﬁmﬁ'wﬁ‘u Cultural Orientation Ui
a:ﬁ‘]uu““‘smmnﬁﬁ"auazﬁgmjmanuLﬁamwwalauazm’mﬂ‘mﬁwmﬂumamnn'h

4. Home and Family Orientation #® gﬂmjmamﬁammﬁi‘sé’nﬁwmaamwulnﬁ%a
ussiiwdasdiuea

5. Sports and Outdoor Orientation #8 ﬁaﬁﬁmﬁaqmmwﬁamﬂ FeUsznoudronis
sewlnguuues g .

B.E. Bryant #152aWUT1 qﬂﬂnﬁﬁﬁanswuanﬁ'\uﬁuuwaam's'lﬁﬁmé'ai{ (1) wistunn
LENWIANERTE A0 TouBnsduaTeuatraLuysiu (2) ﬁué’aﬁaz’tﬂg’mmmﬁ fa wniow
wonusaauaise (3) ssplig e fianssusonurilgnsiizlineg (4) sjsgumw 1w
ﬂ’u‘snumﬁmmué’a'ﬁﬁaﬂ'nuwa'lauazagmmw 5 biedva usrlifezlspslold o Tasule
fianTsnuentim (e9ad 9asIane. 2539 : 280)
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@719 1 The AIOs Framework (Koller, 1997) faniiy (Activities) anuEule {Interests) wazaIIY
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Qe e a_ Ao o o e a a = A o .
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