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KNOWLEDGE SATISFACTION AND BEHAVIOR OF EMPLOYEES TOWARDS
THE USAGE OF LOTUS NOTES SYSTEM : A CASE STUDY OF
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Chairoje Cherttrakulying. (2004). Knowledge, satisfaction, and behavior of employees towards
the usage of Lotus Notes System : A caise study of Bankthai Public Company
Limited, Headquarters. Master Project, M.B.A. (Management). Bangkok : Graduate

School, Srinakharinwirot University. Project Advisor : Dr. Panid Kulsiri.

The purpose of this research was to investigate the relationships between knowledge,
satisfaction, and behavior of employees towards the usage of Lotus Notes System for operation at
Bankthai Public Company. Questionnaires were used to collect data of 311 employees of Bankthai
Public Company Limited, Headquarters. The data were analyzed by using percentage, mean, standard
deviation and Chi-Square.

The results of the research indicated that most of the samples were female, 31 to 40 years old
and had a bachelor ’s degree. They were at the operational level and had worked with the bank for less
than 5 years. Most employees had knowledge about the Lotus Notes System at the intermediate level.

Moreover, the employees had high satisfaction of using Lotus Notes System both in using the
e-mail and in searching data and information of the bank, whereas, the overall satisfaction from using
Lotus Notes System was at the moderate level. Regarding the behavior toward the Lotus Notes System
usage, most employees accessed the system before 9.00 a.m., mostly for the e-mail access as well as
the e-mail corresponding and searching data and information of the bank.

The results of the hypotheses testing at the statistical significance level of 0.05 can be
concluded as follows :

1. Genders, age, education, position of work and working time of employees of the Bankthai
had no relationships with the satisfaction of using the Lotus Notes System.

2. The knowledge of employees on the usage of Lotus Notes System had no relationship
with the satisfactions of using the Lotus Notes System.

3. The satisfaction of employees from using the Lotus Notes System had relationships with
the behavior toward the usage of Lotus Notes System.

3.1 The satisfaction of employees from using the Lotus Notes System had low
relationships with the time of access to the Lotus Notes System.

3.2 The satisfaction of employees from using the Lotus Notes System had no
relationship with the frequency of the access to the e-mail.

3.3 The satisfaction of employees from using the Lotus Notes System had no
relationship with the frequency of the access to the scheduling of meeting as well as the meeting room
reservations.

3.4 The satisfaction of employees from using the Lotus Notes System had low

relationships with the frequency of the access to the ToDo.



3.5 The satisfaction of employees from using the Lotus Notes System had low
relationships with the frequency of the searching data and information of the bank.

3.6 The satisfaction of employees from using the Lotus Notes System had no
relationships with the frequency of the access to the other systems.

3.7 The satisfaction of employees from using the Lotus Notes System had low
relationships with the time of using the e-mail.

3.8 The satisfaction of employees from using the Lotus Notes System had no
relationships with the time of using the scheduling of meeting as well as the meeting room
reservations.

3.9 The satisfaction of employees from using the Lotus Notes System had low
relationships with the time of using the ToDo.

3.10 The satisfaction of employees from using the Lotus Notes System had low
relationships with the time of the searching data and information of the bank.

3.11 The satisfaction of employees from using the Lotus Notes System had no

relationships with the time of the access to the other systems.
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