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Governance Committee training session for The Senior Staff of The National
Telecommunications Commission. Master's Project, M.Econ. (Human
Development Economics). Bangkok: Graduate School, Srinakharinwirot University.
Project Advisor. Mr.Maitri Abhibhatanamontri.

This research aimed to analyze the expense and effectiveness of the training
session for the senior staff .The data had been collected via the trainees’ attitudes and their
commanders’ attitudes in order to compare and effectiveness for both before and after
training. The commanders’ attitudes in terms of the knowledge and skill, ability,
comprehension and working behavior were evaluated. The trainees’ attitudes in terms of the
knowledge, comprehension and worked on the other™ were applied to analyze with the
expense and effectiveness ratio of training. A question consisted of a question check list
and rating scale. The data was analyze by arithmetic mean (X), percentage and standard
deviation (S.D.).

The results of this research were as follows:

1. The trainees’ attitudes for the effectiveness of the training session for program in
good governance committee for the senior staff were in the middle level for the before
training and in the high level for the after training in terms of the knowledge, the content
understanding and the worked applying.

2. The commanders’ attitudes for the effectiveness of the training session for
program good governance committee for the senior staff were in the middle level before
training and in the high level after training in terms of the knowledge, skill, ability,
understanding and the working behavior.

3. The result of analyzing and comparing the effectiveness of the training session
through the trainees’ attitudes about the knowledge, the content understanding and the
worked applying both before and after training session for program good governance
committee for the senior staff moreover the commanders’ attitudes about the knowledge,
skill, ability, understanding and the working behavior was found that in the middle level
before training while the result of evaluating the commanders’ attitudes was found that the
benefit level of trainee could be better improved.

4. The result of expense and effectiveness analysis of the training session for
program good governance committee for the senior staff through the trainees’ attitudes in
terms of the knowledge, the content understanding and the worked applying could be



increased 1 mark so it had to increased paying for training operation 7,514.21 baht per a
trainee.

5. The result of expense and effectiveness analysis of the training session for
program good governance committee for the senior staff through the commanders’ attitudes
in terms of the knowledge, skill, ability, understanding and the working behavior could be
increased 1 mark so it had to increased paying for training operation 10,526.31 baht per a
trainee.

6. The result of expense and effectiveness analysis of the training session for
program good governance committee for the senior staff through the trainees’ attitudes in
terms of the knowledge, the content understanding and the worked applying and the senior
staff through the commanders’ attitudes in terms of the knowledge, skill, ability,
understanding and the working behavior could be increased 1 mark so it had to increased
paying for training operation 8,522.72 baht per a trainee.
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