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Supparatt Thinjan. (2004) Seff - Owner Taxi Buying Tendency of Taxi Driver in Bangkok
Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirot University. Advisor. Dr. Warangkana Adisomprasert

The purpose of this research was to study Self-Owner Taxi Buying Tendency of Taxi Driver in
Bangkok Metropolitan Area by examining personal information of taxi drivers, the length of their driving

experience as a taxi driver, need of Masiow's Theory of Motivation and their buying tendency in the next

two years.

The sample used in this study were 424 taxi drivers in Bangkok who rent taxi from taxi
cooperative (co-Op) or garage. Self-administered questionnaires were used as a method in collecting the
data. The statistical method used for analyzing the data were percentages, mean, standard deviation,
independent t-test, One-Way Analysis of Vanance, Scheffe', and Pearson's Product Moment Correlation
Coefficient. All data analysis was processed by using SPSS ( Statistical Package Social Sciences). The

research revealed that:

1. Most of taxi drivere are mals, agc botween 30-45 years, married with one chiid, do not
complete high-school, driving a taxiis their main occupation, working hour is between 6.00-1 8.00,

average monthly income is less than 10,000 baht and driving experience as a taxi driver Is 3.2 years.

2_The motivation in buying their own taxicab can be classified into three factors as follows:

2.1 Safety and security factor: The factors that have highest affecting are value of taxi and
job security. The factors that have high affecting are ability to increase their ncome
and increase in security risk. The factor that has moderate affecting is the increasing
in maintenance costs. The factor that has the least affecting is the ability to gain profit
for reseliing the car.

2.2 Society pressures, happiness, friendliness and acceplance factor: The factors that
have highest affecting are the cleanliness of the car and ability to attract the
customers. The factor that has high affecting is convenience in working selecting
driving period. The factor that has less affecting Is convenience in choosing dnving
partner.

2.3 Price, reputation and ego factor: The factors that have highest affecting is the pnde in

owning a taxi, convenience in selecling driving hours and working freedom. The factor



that has high affecting is the acceptance from their fellow taxi drivers. The factor that

has moderate affecting is the ability to enhance drivers’ appeal.

3 Most of 1axi drivers have tandency to buy taxi in the next two years and the most popular
brand is Toyota. They will buy second-hand car at the average prica of 462,000 Baht using down
payment as a purchasing method. The average down payment is 155,000 Baht and the instaliment
payment is 8,800 Baht per month. The average engine size is 1600-1800 cc. due to high mobility and
fuel economy. Most of them will buy taxi at their current rental garage or co-op as they are familiar with

the history of the car.

4. Taxi drivers with different personal information has no affect on self-owner buying tendency

of taxi drivers in Bangkok

5. The length of driving experience has relationship with their buying tendency in the next 2

years.

6. Motivation factors in terms of safety and secunty, societal pressures, happiness, friendliness

and acceptance, and price, reputation and ego have no relationship with taxi buying tendency.
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