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Tantima Rattanalapo. (2002). Job Satisfaction of the Engineers of Advanced Info Service PLC.
(Head Quarters). Master Project, M.B.A. (Management). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Arjarn Nattaya Praditsuwan.

The purpose of this research was to study Job Satisfaction of the Engineers of
Advanced info Service PLC. (Head Quarters) in 5 aspects: Compa_ny Policy and Administration,
Salary and Welfare, Possibility of Growth, Security and Working Conditions. It compared job
satisfaction of the engineers of Advanced info Service PLC. (Head Quarters) by grouping
engineers under following classifications: sex, age, marrital status, educational level, monthly
income and working experience. As well as, gather participants’ comment and
recommendations from engineers also.

The samples of this research consisted of 200 engineers working for Advanced Info
Service PLC. A guestionnaire was constructed and used as a tool to collect data. Percentage,
mean, standard deviation, t - test and One — Way Analysis of Variance were statistical methods
to analyze data. If the significant different level was found, LSD (Least Significant Difference)
would be used as paired test.

The research had revealed that:

1. Job satisfaction o.f the enginéers was at a moderartle Jevel in all aspects and each
aspect, except the aspect of Security was at a high Ieve!.'

2. Therewas no statistical signitficance qifference tor the satisfaction in all aspects and
each aspect from the engineers with different sex, marrital status and educational level.

3. There was statistical significance difference level at .05 for the satisfaction in all
aspects from the engineers with different age. Unlike for each aspect, there was statistical
significance difference level a{ .05 for the Satisfactiuﬁ in the aspect of Company Policy and
Administration and at .01 in tﬁe aspect of Salary and Welfére.

4. There was no statistical significance difference for the satisfactioh in all aspects from
the engineers with diﬁ‘erent monthly incgme, however in the aspect of Company Policy and
Administration and Salary and Welfare, there were statistical significance difference level at .05

5. There was statistical significance difference level at .05 for- the satistaction in all
aspects from the engineers with different working experience. But for each aspect, there was
statistical significance difference level at .05 for the satisfaction in the aspect of Company Policy

and Administration and at .01 in the aspect of Salary and Welfare.
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