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Chinawut Saengruang. (2007). Integrated Marketing Communication Affecting Consumers’
using service of The Siam Commercial Bank Public Company Limited in Bangkok.
Master’s Project, M.B.A. (Marketing). Bangkok : Graduate School ,

Srinakharinwirot University. Project Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to examine Integrated Marketing Communication
affecting consumers’ using service of The Siam Commercial Bank Public Company Limited
in Bangkok by studying consumers demographic characteristics: gender, age, marital
status, educational background, occupation and average monthly income of consumers in
Bangkok.

Three hundred and eighty five Siam Commercial Bank’s consumers are randomly
selected as samples with questionnaire as tool of data collection and SPSS computer
package as tool of analysis. In term of statistical application, percentage, standard
deviation, t-Test and One-Way Analysis of variance (ANOVA) for differential analysis and
Pearson’s Product Moment Correlation Coefficient are applied.

The result of statistically hypothesis testing can be concluded as followed :

1. Most of sample are female, single, age between 21 — 30 years old, Bachelor’s
degree, their occupation are employee of private companies, their monthly income is
between 10,000 - 20,001 Baht.

2. Integrated Marketing Communication that have high influence on consumers’
using service of The Siam Commercial Bank Public Company Limited are bank’s
employees, services of bank, corporate media, sale promotion, corporate internet, and
outdoor media respectively. However, Integrated Marketing Communication that have
moderate influence on consumers’ using service of The Siam Commercial Bank Public
Company Limited are exhibitions, event marketing, advertising and public relations
respectively

3. Consumers’ using service of The Siam Commercial Bank Public Company
Limited found that the length of being Siam Commercial Bank’s consumers is 30 years, and
the most using frequent services are deposits and withdrawal, the most using frequency is

20 times per month. The most frequent used time is between 12.31 pm -2.30 pm. The most



influential person in making decision is him/herself. Moreover, the main reason for being
Siam Commercial Bank’s consumers is the widespread of branches.

4. Consumers with different gender, age, marital, status, occupation, monthly
income have different using service of The Siam Commercial Bank Public Company Limited
in term of the length of being bank’s consumer at the statistically significant level of 0.05

5. Integrated Marketing Communication in term of Advertising has no relationship
with consumers’ using service of The Siam Commercial Bank Public Company Limited

6. Integrated Marketing Communication in term of sale promotion has relationship
with consumers’ using service of The Siam Commercial Bank Public Company Limited at the
statistically significant level of 0.05

7. Integrated Marketing Communication in term of public relation has no
relationship with consumers’ using service of The Siam Commercial Bank Public Company
Limited

8. Integrated Marketing Communication in term of event marketing has relationship
with consumers’ using service of The Siam Commercial Bank Public Company Limited in
term of the most using frequent services at the statistically significant level of 0.05.

9. Integrated Marketing Communication in term of exhibition has no relationship
with consumers’ using service of The Siam Commercial Bank Public Company Limited

10. Integrated Marketing Communication in term of services has no relationship
with consumers’ using service of The Siam Commercial Bank Public Company Limited

11. Integrated Marketing Communication in term of bank’s employee has no
relationship with consumers’ using service of The Siam Commercial Bank Public Company
Limited

12. Integrated Marketing Communication in term of outdoor media has relationship
with consumers’ using service of The Siam Commercial Bank Public Company Limited in
term of the length of being bank’s consumers at the statistically significant level of 0.05

13. Integrated Marketing Communication in term of corporate internet has no
relationship with consumers’ using service of The Siam Commercial Bank Public Company

Limited.



14. Integrated Marketing Communication in term of corporate media has
relationship with consumers’ using service of The Siam Commercial Bank Public Company
Limited in term of the length of being bank’s consumers at the statistically significant level of

0.05
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AN914 2 LAASLATANNANNTAA1TNITAAIALLLATULATE

1. nN9lastun (Advertising) 12. mﬁm@uﬁﬂ@mu (Packaging center)

111 WA WALANT MTRAANUN 48
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Marketing)
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[ 1%

A1919 31 LAAINIINARBLAINLANANTR9N1TAN IELTNTa U AT Inawitite a1in

(NUNTU) TAEIRTWNANNLINA

t-test for equal variances assumed

A Y a
n1sLaen MUTN1g

LN n X S.D. t P

- . yigldl 151 62.58 58.22 3.237* 0.001
sreizinanlunaiiugnan

YN 234 44.88 41.70

TEl 145 3.37 3.04 -0.044  0.965
Hn/neu _
wie 223 3.38 3.09
. . hE 48 1.34 0.65 -0.226  0.821
tautinseAtanasnling _
3TN 52 1.37 0.73

* Al AATYN19aDANIZAL 0.05

NAAINAITIY 31 BAAINIINARBLAYINLANAINT29N17aeN MLUTN17a11AT INne
WAHTE] A1 (NUNT1) AuwRna WA laaldanm Independent Sample t-test lun1snagay
nsiaanldusnissnuszaziaalunisiilugnén @0 Probability winril 0.001 deidas
nd10.05 tiuke Ujiasannfgiuudn (H) senfuanumAgiuses (H,) Bauungaaudd i
] o A Y a % | k% a e ©O o
wanseiuinisiaanldusnislusiuszazina lunisiilugnAsunansinanidigd anfin
> | Ao o o P Y = a ¥ a
(NWNT)uaNFNN Y At A ATynneadiansz AU 0.05 InsgnAwAtiadinisaenlduiniglu
b2 [~ v a 6 O o/ 1 v a al
pruszeziaa lunadugnAtsuiaisnawiglaed a1 (Wungw)uinndignatwants taad
NARNNANRALYINAL 17.70 181
nsiaenldusn1sausan/aeu HAN Probability windu 0.965 $4u1nndn 0.05 HuAe
o a o 1 dl 1 o A Y a % 1
EANFUANNAFIUNAN (H,) vianeAngn wAnwAns1eiuiniadenldusnislududan/men u
1 o -dl 1 v o a tﬂl ff/ v
wanFnei TeliaenndeiuanuRgusls
nisidandusn1sfunisieuinseAta1snsnling Je1 Probability tinfi10.821 a9
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A1919 32 LAAINIINARBLAINLANANTR9INTIAN I ELTNTaU AT Inawtite anin

(NUNTU) ‘Emﬂf«%muﬂmmmq

nsidanldusnig Gl X S.D.  F-rato F-Prob

3
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* QT AATYN19aDANIZAU 0.05

NARINAITIN 32 LWAAINITNARDUAINNLANAINIDINIFAaN 1E13N17811AN T INnsl
a & O o o Y aa a g =
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NINN91 0.05 TUAS HANFUANNAFIUNAN  (H,) MuneANdn agfiunnseiuinisaenld
a b2 1 o 1 1 1 o dJ 1 v [ % a ‘ﬂl ?:/ v
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o 6 O o

al A Y a v v a
udniamenlduinisluduszazinarlunisiflugndtsunaisinanndlad andn (uiau)
L o | Ao o o aad o = o | & ! s
WANENNAY At HTIAATYN9ARRANIZAL 0.05 AwinnisnaaaumNuans1aiumeging 1435
NARBLULL Least — Significant Different (LSD) iaifsauiieuA1iadesag Usinguand

1919 33

F1999 33 uanansfFausunisaenlduinisduszezioanluniadugniaessuinising

Wate] AR (M901) TREAILUNAINENY

@1gANdviee  31-401 41 Yauly]
2] winriu 30
X 40.62 69.54 82.81
s -28.92* 42.19*
a1gANIvaiiu 30 T
40.62 - (0.000) (0.000)
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31-401
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41 Pl
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o v A

2 1 =
A (NU1TU) WaENI1 gnANNAe 31 -

a

fuszaziaanlunisidugnAnaassuiansingwaiiad a1

40 U uar ang 41 Al musiau ednediludAnynieadansziu 0.05 TnadAn Significant
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A1919 34 LAAINIINARBLAINLANANTRINTIAN IELTNTa U AT Inawtite a1fin

(NUNT) TAERTWLNATNADIWNINANTE

t-test for equal variances assumed

Annaanldiiznag ADTUNIN
n ; S.D. t P
ANI%
Tam/ngine/
- . . . 296 47.77 4576 -2.590* 0.011
seaizinanlunaugnAn wenriueg
ANTAQ 89 65.30 58.74
Tam/ngine/
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lNn/nau weniueg)
ANTA 81 2.98 2.57
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taudiszAtanasnineg weinriueg
ANTA 41 1.28 0.65

* QT AATYN19aDANIZAU 0.05
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[ 1%

A1919 35 LAAINIINARBLAINLANANTR9N1TAN IELTNTa U AT Inawitite a1in

(NUNTU) ‘EmﬂfihLLuﬂmmzﬁum?ﬁﬂngmm

nsaenldisnig FLALINNIANHIGIGA X SD.  Ferato F-Prob

ﬁlanjqwﬂ?mq 49.23 5535 12.677* 0.000
seaiznalunadugndn  syones 46.19 4222
g9nan1Beyeynsis 81.03  65.46

Fndneyeyan 238 126  3.896* 0.021
tn/mau Boyoyms 363  3.36
g9ninfFoyeynsis 3.02 244

rﬁ'ﬁﬂfj’wwﬂ?@ﬂ;ﬁ 200 082 1851 0.163
oudnseAanstsyline  Beynysis 1.33  0.71
LI IETISTRT R 133 056

NARINANTIG 35  WARINITNARBLANNLANANNTINTAaen U175 UIANT el
WgsT AN (H93) IR NAINsLaLNgAnEn Iaelda D Rn19aAszi AN L9159 1NNg
W8N (One Way ANOVA) Tun1smAgaLNLIN

nsdenldusnisdinu nnsteudnszananstsagine fidn F-Prob  winffu 0.163
N1NN3 0.05 Tufa HANTUANNATIUNAN  (H,) MN1EANIN mﬂﬁl,mmfmﬁuﬁmﬂﬁ@ﬂl%
1319l nadendiszAtansisylng ldumnsineiu %qul,u'mmﬂfo’]’mﬁummﬁﬂmﬁgﬂf’i

naidenldiinediuszezinanluninidugnin San F-Prob Wil 0.000 Setarnda
0.05 TuAe U idsaunAgIuuan (H,) taniuaunngiuses (H,) F9MLNEIAINNTY TEFUNNTANEN

c o o

fupnsrefudnnidenlduinisludiuszaznarlunndugnérsuasinandiad $1in
(NWTW) LANFNNNU ﬂﬂwﬁﬁmﬁﬁﬁmmmaﬁﬁizﬁu 0.05 AININ1INAZALANNLANFGLTI 18
Alaaldisnaaauuuy Least — Significant Different (LSD) Lﬁmﬂ?ﬂmﬁﬂummﬁ'ﬂmmj
U InuamanIse 36

nadenldusneduennen S F-Prob it 0.021 Getfaandn 0.05 tfufe Ufias
ANNAFIUVIAN (H,) anfuanumguses (H,) FIMLNEIAINTN TEFUNN AN TILANAN T U

o o o

A Y a ¥ ] o 1 a o QQ::II £ o
wankiLFn1g luAUEN/n8Y AN DEUWHULRANATUNWNANANTEAL 0.05 IININ1TNAKBL
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pomuansnaugagtnaldiinaaeuuuy Least — Significant Different (LSD) tWeliganiiiey

ABALINEE Usnnuafameng 37

F1999 36 uanaNfFausunisaanidiinisduszezioanluniadugniaessuninising

WTel AR (M) TsauunAN Iz AUNNSANH44n

AN . 49N
. seyny e .
FALNNIANHNGIRA GINIEGTall ERTSTRTE)
X 49.23 46.19 81.03
L 3.04 -31.80*
ANNdNaULTEYRN
49.23 - (0.687) (0.001)
) -34.84*
seyeynsl
46.19 - (0.000)
44n90
3eynysis 81.03 -
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Winfu 0.001 LATNAANNATAAY WINAU 31.80 LAAL
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34.84 1HaU
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F1974 37 wanansifauiiauniaidenlduinisinuln/neuw 1egnAnaessunnig inawidial

AR (M) TAaUuNANNIZAUNNIANEEI4R

AN . 49n791
. 3eyoyne ;
FLAUNNIANHNGIAA aysnyan 3tyay6i3
X 2.38 3.63 3.02
P -1.25" -0.64
ANNd1aULITEYN
2.38 - (0.009) (0.282)
. 0.61
Useynye
3.63 - (0.174)
gandn
1Boyeynms 3.02 -

%

DR prp o = s ! ~ & %
HAAINANTN 37 waas WiudgnAndszaunsAneandnay By dnisaenld
a Y o ' oy aal = o = | Ao o o aaad o
1inssun/neu tasndn gnAnnansAnmszAuEoyanss adeldadnAyneadinseau
0.05 TneifiAn Significant Winfiu 0.009 wazNNafNNARAE WNL 1.25 1A
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[ 1%

LAAINIINARBLAINLANANTR9N1TAN IELTNTa U AT Inawitite a1in

napendisnig GREAY X S.D.  Fratio F-Prob
PnBenyaan/ainAne 4177 3458 3.136* 0.045
ANFVTANT/WIININU
o 62.06 55.47
srazaanlunniugnAn - §fianvna
QNANYNINULTEN/
y 53.64 5261
Ananel
InBenyadn/inAne 3.09 247 2849  0.059
ANFVTANT/WIININU
L 260 263
Nn/neu FFIdmna
ANAYNENULTEN/
: 365  3.33
ANTNel
YnBewaan/inAnen 1.05 081 4.159* 0.018
419NN T/ WININU
L o 100 0.00
HeudrszAanasapling  §3anvina
gnNANYNINULTEN/
: 147 0.71
Ananel
* ladnAtyn1eadinneziu 0.05

HARINANTIN 38

WAEs] anfA (N1193) anuunaNendw Ine lEadAn133AssiAN LU F9UN1GLREg

(One -Way ANOVA) Tun1snaaaunuan

WA ﬂ\iﬂ’]?‘]/]ﬂ@ﬂ‘i.lﬁ’)’]ﬂLLﬁ]ﬂﬁi’]\ﬂlﬂ\‘iﬂ’]ﬂa@ﬂwﬁﬂ?ﬂ’]?ﬁu’]ﬂ’]?i‘i’]ﬂ

A17LaanldUsnIgAulINDau AN F-Prob  19NA1U 0.059 #4NINA91 0.05 TiuAS

HANFUANNAFIUNAN (H,) UNILAINAN ANTNALANANNAUT AN UL UDINIF T LTS AU/

1 1 % z£| 1 v % a -dl 2'/ v
neulduansinaiu Geliaenadesiuannmgunasly

A Y a ¥ | ¥ a 6 O o =
m@L@ﬂﬂhu@ma?mu@:ﬂmmiumﬂﬂugﬂmﬁmmﬂmﬂmmw AINA (NW1TU) N

A1 F-Prob Winfu 0.045 @etiaendn 0.05 tuAe U iasanuAgIuuan (Hy) aaniuanumngnuses

= ' PR T " Y a )y o
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& O o 1 o o

suANs naniaed anfa (NTW) uAns1eiU et il dAun19aianseau 0.05 a991Nng
naaauANuansiuseglaeldisnaaauuiy Least — Significant Different (LSD) e
WisuWauALeArag Ysnguafinigg 39

nisnenldusnissnuteutiszAanansnling HAn F-Prob 1winfiu 0.018 @atiaendn
0.05 A8 UJIAsaNNAFIUNAN (H)) 2aNFLaNNAFINIR (H,) TMNIEAIINIT @1 TNAUANFNY
| A ¥ a 2 1 o 1 1 o 1 a o o o QQ::II
AudinisidenldusnislusuiaudnszAtaisnsngllne uansneiy adelidud Ay n1eading

1% =] o 1 [ J vaa . e

32A10.05 AgnamasauANLAnsaiulaeldisnaaauLLL Least — Significant

Different (LSD) iaufsauinieuAafes e Uanguaseniaa 40

1319 39 uansnBausunisdenlduinisdnuscazioanlunisdugnAnasssuiansing

wAgsT AN (H9113) TRL[UUNAINBTN

o 41971019/ gnany/
PQIEEGT B o
- . Winew  winauLEEn/
BVIN wnAnE o 3
FAaNA ANEl
X 41.77 62.06 53.64
. -20.29* -11.87*
wniFeuAda/ AN
41.77 - (0.021) (0.049)
k4 v o a a 842
d1sn1e/miinigiguna
62.06 - (0.279)
QNANYNINULTEN/ A8
53.64 -

%

HAAINANIN 39 uans iiudngnAnidendniin GawadnainAnsiniaaenlduinig

'
& O o 1

% 3| % a 2 v
ﬁ’]u??.if;lZ:L’]@’]sluﬂ’]ﬂﬂu@ﬂﬁ’]“ﬂﬂ\?ﬁu’]ﬂ’]ﬁ‘VLV]EIW’]m‘I]EI AINA (NU1TY) UBENIT QNAN
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