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THE EVALUATION AND FOLLOW UP OF TRAINING PROJECT FOR EMPLOYEE
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Anuwat Charoensuk. (2000). The Evaluation and follow up of Project for employee of Mitsubishi
Heavy Industries — Mahajak Air Conditioners Company Limited According to Standardize
1SO 9002. Master of Education. { Educational Measurement ) . Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Assoc. Prof. Nipa Sripairot.

This study aimed to evaluate and follow up the training project for employee of
Mitsubishi Heavy Industries — Mahajak Air Conditioners Company Limited according to standardize
ISQ 9002 as to four aspects ; reaction , leaming , behavior and result fo the organization. The
subjects comprised 90 employees of Mitsubishi Heavy Industries — Mahajak Air Conditioners
Company Limited of -6 training and 30 employees of 7 training with the total of 120
employees. 5 - rating - scale questionnaire conceming evaluative reaction and result was
administered , including learning test and 5 - rating — scale behavior evaluation. Then data were
analyzed by mean , standard deviation and t- test

Major finding were as follows .

1. Reaction.

120 employees’ opinion according to the reaction of evaluation and fellow up training

——

project for employee of Mitsubishi Heavy Industries — Mahajak Air Condmoners Company Limited 4
Y E\L( vy
was”at a high level as a whole. When mmldered each aspect ﬂ was found that there was at
"Ll sy —— [0 ﬁf
a moderate level on training duration (3 days)accordmg to content, content / activity could

support knowledgeable performance and good publlc relations of the trainers.

2. Leaming.

Thity employees of " training significantly got higher at .05 levei on knowledge /

memory and understanding. ' )
3. Behavior.

Chiefs' opinion according to behavior of 90 empioyees of 131—6111 training was
qurqpﬁate at a highest level in all aspects, except there was appropriate at high level on
well dress and appropriaie etiquette.

4, Result to the organization.
Chlefs “opinion according to behavior of 90 employees of 1% -6" training was

appropriate at a high level as a whole and in each aspect

BN, A
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