wq&msumﬁ%am‘%aoéﬂmamguvlwsmaa;;;Tu‘ﬂnﬂ I%L%@ﬂi;\imww%’mﬂi

SIANUT
a3

6N Wnaow

1 b a A o a [ a a\ 4 1 &
LEUAR L ANINDNAL AMIINENAATHATUWNTI La@ tWalTusunisuasnisdnms
aaunangaIlIyIUITIITIiMITMde aM213ITNIIANTEIRNINETNTIN

FUNAN 2559



wqﬁﬂﬁumseﬁam%aaé’]awoagu‘lwwao@u’%‘[m luLm@ﬂga INWURIUAT

R1IDWUT
a3

CBloh! Wnaaw

LRWAGLIMNAINLIAE NWIANLIALFIATUNTI LI LNALTWRIWITIVBINITANEN
aaunanga Iy IUITMIITIIIMIUMYA MM2ITINTIANTBIRNTNETNTIN
FUNAN 2559

a a n€ =Y -5 = a al
AUANTLI UV INAIINLIRUATUATIN T 36



wqﬁﬂsiumseﬁam?aaé’]awoagu‘lwwao@u’%‘[m luLm@ﬂga INWURIUAT

UNAata
Y9

CBloa! Wnaaw

1 b a A o a [ a a 4 1 &
LEUARa U ANINDNAE AMIINENAAITHATUWNTI La@ tWalTusuniiuasn1sdnms
aaunanga I ILITMITIIIMIUYA MINITINIIANTBIRNTNETNTIN

FUWINAY 2559



THE HERBAL COSMETICS PURCHASING BEHAVIOR OF CONSUMERS IN BANGKOK
METROPOLITAN AREA

AN ABSTRACT
BY
SWITA PUKAON

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration in Pharmacy Organization Management
at Srinakharinwirot University

December 2016



A100 Wndau. (2559). wadnIsunidainTasiarayn iwsvesuilng luwe
NIUNAUAIUAT. FIIANUD. VT, (MITAMIDIANINFTNIIN). NPNNY: Uiudia
ANLNRY URIINLRUATHATUNTI 13A. 819138 NUSNENEIIRWUT:

gﬂ”mmamﬁmss}‘ ATNTI AIIUNI.

MIRTINTIRUNIA TR YR InNnananINa AN IWg AnTIun1ITainTa 811
syulwiuaziiadnsnladbauyanauazdiudszauniiniiaaafndanusuiusnungdny
dql’ d'l o 1 3 1 nid = niya/ d'l o oq/' A
n1ifaLATaIdIavayulng nqudratIndne de dezmniniiniaiasdransayulnanan
g N VI z Xy .
wodauazliinedoiniasdenayulniluaanyanwumiuas ongaud 18 Julyd $1uau
200 aw 13Tn1IgudratsuuDazaIn ta3asieanltlun1iidofe unuseunn iuTILTIN
Toyaluldauaainu w.a.2559 Jinvzitenalasliadfdidinasnu iheaTusanymeyas
niualatILAzAILINANET uazaD@ALTIaUN% Aa Chi-square test, Exact test LAz
Cramer's V {NaNARAURNNAZIUNITIAY
HANIITNLI nqueaatsionaz 57.0 lapTalaIasdianmawlnglugig 3 ifeaufl
Huan Sauaz 80.7 vasgfiasdafudutoyainsiivinIasdasanulninoudas lassdulng
A v o 1 . A o A & A A A o
fuAudayadn Social media Uiztnniaasdnasayulniniandesnfiga Aa taTaid1and
o oA A 2 < & A o & A \ | A &
ayulnIdnIuAInIe NauaTaniliGaiatasdionanulng 1-2 aanden sulngiiende
A ° Aa ° v a & A o
1AT898§1819FIWIN Watsons/Boots yanafisidiurilidaduladainiasdronayulng
dl = a di ) a dl ;l/ di ) 1 G“: =
anfigafa grdnien wniulasadslunidaiaiesdiarsayulniudazais fa 100-500
Ao o A A & A b A & 4 ~
U mguandayNgaluniaiendaiaiasdavayulng fa wIaddarsayulnsiigunin
=) ni 04 v 1 = = = U
Jinplusuussuuasin wazdnlngdauianelalagsinszauluwnarsannnisls
A o R P [ o 6 o Aa d.ly A o 1 a
inTaddavayulng dadpfidanusunusnungdnssunisdaniasdronayulnsadned
wpdrAnnaianszau 0.05 e dadnsruuaaas ldun iwa (7 = 8.858, p = 0.003) uaz
i:oﬁ'umiﬁﬂmgaq@ (7%= 6.184, p = 0.045) F1uL3zAUNIINIIAANG LalA FIndseaaunns
MIANAGUHRANUA (72 = 11.109, p = 0.009) LALANWNNIFILFINNIAIA (72 = 9.665,
p = 0.046) §11481Y ‘::@“’umsﬁﬂmgaq@ Tolddszdfeudaifion oo waraEIUUTERNNIS
MIAaaFIUNALazAUFIIRIInInIng TudanusuwusnungAnssunideinIaddnans

ayulwiniszauibien 0.05



Swita Pukaon. (2016). The Herbal Cosmetics purchasing behavior of consumers in the
Bangkok Metropolitan Area. Master’s Project, M.B.A. (Pharmacy Organization
Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Asst. Prof. Dr.Patcharee Duangchan.

This descriptive research aims to determine herbal cosmetics purchasing behavior
and to examine the relations among personal factors, market mix and the herbal cosmetics
purchasing behavior. The study sample was 200 consumers in Bangkok who aged over 18
years and has known about herbal cosmetics both ever and never bought herbal cosmetics.
Convenience sampling was used to select the sample. Data were collected by questionnaire
in October 2016. The statistical tests included descriptive statistics for characteristics of the
sample and all variables and Inferential statistics; Chi-square test, Exact test and Cramer’s
V for hypothesis testing.

The results of this study revealed that 57% of the sample bought the herbal
cosmetics over the past three months, which 80.7% of this searched information about
herbal cosmetics before buying and social media was the most source used. Body care
products was the most frequently purchased herbal cosmetics. Almost a half bought the
herbal cosmetics one or twice times per month. The most influential people in purchase
decision were friends and relatives. The most place for buying herbal cosmetics was
Watsons/Boots. The average cost per time in herbal cosmetics perchasing was 100-500
Baht. The most important reasons for buying herbal cosmetics were quality of herbal
cosmetics and having notice of receipt number on the label. The overall satisfaction after
herbal cosmetics usage was moderate. It was found that sex and education personal factor
significantly correlated with the herbal cosmetics purchasing behavior at the significant level
of 0.05 ()(2 = 8.858, p = 0.003). Regarding to marketing mix, it was shown that product (l
2= 11.109, p = 0.009) and promotion (;(2 = 9.665, p = 0.046) significantly correlated with
the herbal cosmetics purchasing behavior. The other personal factors which were age,
educational level, monthly income, and ccupation and the other marketing mix; price and
place, did not showed significant correlation with the herbal cosmetics purchasing behavior

at the significant level of 0.05.
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Asaruwganssun1sde uwaznslivasduilna RanuiianEazanudeIMINgAnsIun1sde
wazmildvasuilne lumsliensdnn@nssaguilaaazandodinin 6Ws uaz 1H @9
Usznaudas Who? What? Why? Who? When? Where? wag How Liafumidnaay 7 Usens
70s Lﬁaﬁuma‘"ﬂﬂm:ﬁﬁmﬁquamm;ju’ﬂm fnavflaazgslinnsasiesansnsans
qwfmwsmaww (Marketing Strategies) %aﬂizﬂauﬁm Occupants Objects Objectives,
Organization Occasions Outlet LLae Operations @vdf: (°1|’3'§y@’1’3 Y1 Aw. 2550; 819843710 Kotler.
1997: 171)

1. lasagluaaiaihnane (Who is in the target market?) udoainensui
ﬁ'ﬂmm:maaﬂQMLﬂmms (Occupant)

2. ;Eu’%Inﬂ%aazvli (What does the consumer buy?) tiusnanuiiansiieen
fu3lnada (Objects)

3. ﬁw"l,mjuﬂmﬁa%a (Why does the consumer buy?) tuenautansuis
10qLazaad (Objectives) mMy%a

4. lasdigmswlunsfa (Who participates in the buying?) tusnanuiiansuas
UNUIMYBINGUEN4 9 (Organizations) Afanswalumisaaulade

5. g&l”uﬂm%mﬁal@ (When does the consumer buy?) usauiiansudslona
Iumiéa (Occasions)

6. ﬁﬁinﬂ%aﬁl@ (Where does the consumer buy?) Wusauiiensuiistasm
%n30UNAY (Outlets) ﬁ;ju‘%lnmzvl,ﬂﬁ'm']s%a%aﬂfﬂmmmmzﬁaaﬁﬂmLﬁaﬁ'ﬂﬁaamamsﬁ'@
MUY

7. ;ju%InﬂéaafJva (How does the consumer buy?) Lﬂuﬁwmmﬁammﬁafu@au
lunnseasulada (Operation)

Uaz800 UATANNFNRUTIZAIII 6Ws Uaz TH AL 70s WATNALNTNNINIANG

ANBITDI LEAIANTIS 2 (315504 LR3IAI UazADe. 2545: 194)
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A0 (BWs faaufidasnisnsy naqﬂﬁ‘msmmmﬁtﬁmﬁ’aa

wag 1H) (70s)

1. 1maglumm<ﬂ é’nwm:ﬂ@;mﬂmmﬂ ﬂaqﬂﬁﬂﬁsm a1 (4Ps) Usznauae
whuane (Occupants)NIa1 NAYNTENUNIAN AN 7107

(who is in the

target Market)

(1) Ysernsmaas
@
@3
4

U
0N WI0IAATITHA

)
)
)
)

WOANIINANTAS

NIIATIRUINY WRSNNTHILRIN
AIARANLANIZRNLAEFINITD

@1auauaamm‘ﬁawalwaamjmﬂ’mmﬂ

2. gifuﬂm%a
azls
(What does the

consumer buy?)

T
Aa Ay a

fanguslnadainiide uaz
AAINTLANHNAAN U LA
e A 6
AmaLGnIaasdsznay
YINRANAM (Product
component) LAZANLANGN
ﬁmﬁaﬂi’]@;ww”u

(Competitive differentiation)

naygNTEUNIAA N (Product
strategies) Uiznavaie

Aa > 6 o v 1
(1) HRANUKTAAN bawA N3
UITanme anfud guuy
USNNT QININ ANBIEWIANTIY
(2) HAAAANAIL

a o €t=i >
(3) NAANTUNNAARII
(4) ANYATWNAAN U AN UUANGN
NINTULITH (Competitive
differentiation) U3enavueag ANLANGEN
PUNAAN T LSAT NN LY

MWanuah
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AN (6Ws

wag 1H)

ﬁ’l@lﬂﬂﬁﬁﬂdﬂ’liﬂi’lﬂ

(70s)

s A A [
na EL!YI DNNIAAIANLNYIYBDY

3. M ly ;ju%Inﬂ
29%a
(Why does the

consumer buy?)

TanUszmdlunide
(Objective) HuTInaTofuA
\NOABLAWDIAINADINT
28I
AUTNNLUAZIATINGN

d' U =S =S o tﬂld
TIdasanEDITNi
INTWaRaNOANIINNIITE
=}
fa

) tassneluniatfase
NI INEN

2) JR98NFINY LAY
IAUDITY

3) Tadianzyana

ﬂaqﬂﬁﬁlﬁmﬂ Ao

(1) nagnFeuNiasimwt (Product
strategies)

(2) NAYNTNMIFIATNNITANG
(Promotion strategies)
Usznaudae nagnsnslasan
mMIelaswinauany s
FURIUNTVE MY My
sz RUNUT

(3) NAgNTEIUIIAN

(Price strategies)

(4) NAYNTAUTINIINITIG
MR UNY (Distribution channel

strategies)

4. lasfigusiu
Tuns

aagula (Who
participates in
the

buying?)

uwmwﬁamimm
(Organizations) NA8nFwalu

@ A gl/ U
nIaa ulﬁ]sﬁa 1sznauag

ﬂaqﬂfﬁlsl%mﬂ fAa nagnsnI
laiwon uaz(nIa) NaYNENNIRIATY
n1IAa1a (Advertising

and promotion strategies) lagla

ﬂéuﬁﬂﬁwa

5. ET‘]J%IJW]G%@
wala
(When does the

consumer buy?)

Iama‘tumssﬁa (Occasions)
1 1 = A
L% FLfanlaved wia
t9ngnialavesd Hreiule
2897% lamaniaunIe

INANRIBEIATY G 9

& o A &
ﬂaqmwlﬂjmnﬂa nagNoNI3
FILEINNNTAANA (Promotion strategies)
LB YIAIEILRSNNNITAAALAa laaIas

gaanaasnulanigluniida
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A0 (6Ws
uaz 1H)

ﬁﬁﬂﬂﬂﬁﬁﬂ\‘lﬂﬂ‘iﬂ‘ﬂﬂ

(70s)

¢ A A )
na E!'ﬂ NI NLNEIYBDI

6. ;&”uﬂmﬁﬁaﬁ

lan

(Where does the

consumer buy?)

TaIN1g B30 WHAaY (Outlets)
ﬁ;jﬁimvlﬂﬁwmieﬁa L%
v a (3 6 6
maaﬁwaumsgmﬂasms

[~ a [
NG aENBILUG 9RY

ﬂaqﬂﬁaamaﬂ'ﬁﬁ'@ﬁimmﬂ
(Distribution channel strategies)
uTsnhniaA uvigaae
WhnanalagRananinazsuauwnans

AL s

7. ET’U%IJW]G%E’J

atnals

(How does the

consumer buy?)

suaanlunsaadulada
(Operations) Usznauaig
(1) MauzTam

(2) MIAwmITaYs

(3) Mydszilnuaniaien
4) sadulada

(5) WO ANTINNERAINTIT

ﬂaqﬂﬁﬁl"ﬁmﬂﬁaﬂaqwﬁmsdma’%u
N13aaNa (Promotion strategies)
Usznaudionmslason nnsunsleasls
WHNIUUIY MIFILETNANTVENTIA
2917 WALNTUTETFUANUT NNTARA

NNATI LTU WININWUILILAIAUA

o/

'J@]E]‘ﬂizﬁdﬂsﬁl:%ﬂ’ﬁ"lﬂ gATNRUA

>

mqﬂs:aaﬂumww glvranaaaINy

>

TanUazas ALUNIAARWLD

A a 6 a Y Aa Y o 3 o @
uaﬂL%%ﬂﬁ]’]ﬂﬂﬁi’)Lﬂi’]:ﬁwQ@]ﬂiiwﬁﬂ‘ﬂﬂﬂi@]ﬂl"ﬁﬂ’]ﬂ’]&l 6Ws LAz 1H LLRIgIaa-d

AasandeifeidesnudFauazauianmugilas aaaiaas uaz a1iuaasad (Kotler; &
Armstrong. 2004: 197-198) lanaa I wg@nssumsdedanuuandrsnilundazduen bidnas
[ A v a v 6 o ] a v A d'd L U
uendwu ldinuiia naasnaiund uazsnoudaunlnad landndnisaadulandanugugdauunn
a v, 1 1 ¥ o v l&’ a ¥ v a’
inaziifddunulunisdaussidisainusaunauanniu wodnssunideveguilnasuni
uLidszinn 1aaAaImNIINITALANUTUINAMUNENINTBIRTE UAZITALVBIANULANGNY

FRTNATINAAA N |6 4 Yseinn lasdsneazduaaddh (A321370 L&330Y; Uz, 2541)
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Low Involvement Low Involvement
Significant
differences between Variety Seeking Variety Seeking
brands behavior behavior
Few differences Habitual buying Habitual buying
between brands behavior behavior

A Wisznau 3 Fours type of buying behavior

1) NYANIINNSTaNTULTBW (Complex buying behavior)
Auslnaazdnndnsiunidenduden taguilnaldiuinanunesuatiigalu
NITORWAN LLazivujLL@iazmwﬁmn"’msﬁﬁm’mLmﬂ@mﬂ”umﬂ ;ju'ﬂnm:ﬁﬂ’nmjummm
A XA A o eda a A & o A o ead ' Y
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ABUNILE a§aﬁa%:vlaj§”dﬁazﬁaaﬁmsmﬁﬁaqma”ﬂwmzlmﬂ’]a ANBHEEIWNIN 1 AL Ea

' ' v
L A v J

A v oa ] ~ '~ A caA Vv
AURANLNUYIASIANNN LT% LN N TUIEN” #3a “‘]qji_]Ll]ai’J’ﬂLa LI TR T wamavlug 1
% 0 c?l’n:l 1
ANBULLRA LAl

2) NYANTINNIITALVLAAAINAIS (Dissonance-reducing buying behavior)
a i/ di Y A ] gl/ a 2 a [ fdlgl’ 1
mmumagmimnummwwmmuga‘lummaaumﬁmuwa NRAA A ND D L3
1 A a [ (:.id :.i ;ﬂ‘;‘ YA o @ 1 ] a > = 1
a8 NIaNRAN N NAANULFL I WA1TTD LL@]Ed‘]_lﬂﬂﬂiuz’ﬂﬂ’n&ILL@Iﬂ@I’]GLL@]G:@]‘i’]Nﬂ@ﬂm‘MMVL&I
. & & - a0 X o X
NNIN LT% NIITOWTUY WY mfﬂﬁmﬂumsmau’lwaﬂnummmwmmsﬂumisﬁaamaga

& a & a A Y o P A Aa
LWi’lZWi@J‘quJW%@JT]ﬂ’]LLWGLL&ZLU%&GﬂLLa@IGaaﬂﬂG@’JEﬂ% WaET08199 NN T WINRANLATIN]
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a1vvzLduguINnae 9 SwNaTouidanladmihvetine udddeazinsdaduladestine
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a o

Aa & {a [<f . . .
3) ngAnsINNIITanaaliluwibde (Habitual buying behavior)

a ;&’ $Z {t:i tyd‘i‘ a ; ﬁ? a 2 & ] 1

m@mumUlmamumsmﬂgmaummwmmumlumsmaaum LASLAUILARE AT
NRAN AN AANULANAI LNNINTN LTUN1TTaLNA Eij”uﬂnﬂﬁmmwmmuﬁfaﬂlums%amﬁa
v oA &’ a £ Oq; a s 6"3 U CZ= dld? a A I &’ dln
;duﬂnﬂmmineﬁaaumuuua:mmﬁNamnmsmuuvl,mwsJ guﬂnﬂweﬁamwmmaLﬂumseﬁam@
WA NINNINTaINIIERAMNN A LA INEA A TR Qu?Inﬂﬁ'ﬂﬁmmwmmuﬁaﬂﬁu?{uﬁ’l

; a v c!'g ] a g n:in [ a v c?/’ ] o >3 2
NaduazFuANTetas whinsiunstendaiduisutuaz ldiduldandraunisasisainy
Sk msa%aﬂ”ﬂuﬂavlﬂ;jmnﬁ@‘wqﬁmsw ﬁu’ﬂnﬂvlajﬁmiﬁumiaHa%?aﬂiuﬁuﬁﬂwmz@m
nAaAmsiunin Tundlildanudaydendaduluanuianmeinazge guilnainldiy
iagaa'mimﬁ'ﬂﬁﬁaa'mﬁmnmi msﬁﬁimwmwsﬁﬂLﬂumm%ammﬁmﬂ gluaTINA N TN
(brand familiarity) annnitiiasiennaTeiulua uEanmad (brand conviction) §uslnalaid
NARAGNNUAIADATINRAN DI ;ju%IﬂﬂLﬁaﬂmmamn”meﬁﬁnﬂmmﬁ"umsJ me:gﬁimﬁ
m’mwmmwiuﬂﬁ%avlsjgamﬂﬁfﬂ
4) WOANTINMID BlALLE A NNWANANE (Variety-seeking buying behavior)
azﬂu;juﬂmﬁﬁmmwmmmﬁﬂum‘isﬁaﬁuﬁﬂ Lwﬁ'ujd’]LL@ia:mmﬁmﬁmeﬂﬁmm
LANGIIAUNIN 1umzﬁ;§u’§‘1mu‘"ﬂﬁmﬂﬁﬂuuﬂaamil,ﬁaﬂmwﬁmﬁmgﬁﬂazJ A0E19LTH NT
A & X o oa a A . A A o LA P °
\andaqn ;duﬂmmw:umwmamaama \RananRan il ladnisdsziie ¥inns
ﬂiZLﬁu@iW§$%jﬁdﬁﬁ1§GU%Iﬂﬂaglj LL@i;‘ij”u‘%Inﬂmﬁ]ﬁ]zéﬁammﬁmﬁmgﬁﬁmﬁaﬁﬁﬂLﬁmﬁa
A o 4 § ’ { a o { a & « o

WYILIUNARDIATINAAA UM AUNUANAN NI RUUATINRAN N NLNAT LT LN TIZH B INITAN
ANURAINWAIENINNINANNNale nahﬂmm;ﬂ mﬁmm:ﬁwqammguﬂnﬂ Fadn
MIANHNINGANTINANN 9 ez et I Tlunswamnaadmsilrasanuaudasn1Tues
gu%Inﬂﬂ@juLﬂ’mmﬂLLa:a'i”Nmmﬁ“awala I@ﬂm‘ﬁmi’]:ﬁwqﬁmiu@%‘[nm:ﬁaamﬁ'mﬁ'ﬂ
° = R o
AN 6Ws waz 1H twsidsznauais Who? What? Why? Who? When? Where? LLaz How
WadumansmMiisanuwgdnssuguilana (70s) G9dsznaveas Occupants Objects
Objectives Organization Occasions Outlet az Operations tWati ldUTUUKUNAYNTN1IARTG
(Marketing strategies)

asiudndudasdnsansuzanudainisannnndniuniidaiaiasdransayulng
lasdnwnildnandinny 6Ws uaz 1H Nanadiiasdwindungdnisunisdolaiasdrans

d' 1 1 v =) (=] 1 |d‘y dl o
aywlny ilanmuinguguilaahnanodulas saulngdaiIasdaayulng dzanla

ai v A = v A il/ dll o Q/dlda a =) il/

m@;maa:vlfs“n;duﬂﬂﬂm@@aulfﬂmaLmaamawaaﬂu"l,vn gﬂuaﬂﬁwalumm@au%ma

A ° A A ° A & v
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23 ‘[mﬂawqaﬂiiuﬁu‘%‘[ﬂﬂ (Consumer behavior mode)
‘lmm’ifﬁ'ﬂﬁaaﬁ‘lﬂwmawqﬁﬂssm&”ﬁimmaa Philip Kolter 41a3U18WnAnIIun1ve
A ° L Gy A _a o . A o v a
inJasdansayuing laslunmsnluaailisuduainnisifiadinszgu (Stimulus) Nvirldifa
U A a U 1 & 1 3 VR R A Y A . y
anudaIns Wedinszdunaiuiwdiunluanuifiniindavaguilng (Buying's Black Box)
Pz a =3 1 o Av a A v [l v R R a 1 o
FadTouiadeunndasdfidnioniofuslimunnmenziuld lasanuifniinfasdni g azlei
5w%waawn§num:maa;§u§1nﬂ mﬂﬁfuﬁqLﬁ@msmauauaammjﬁ‘[m (Buyer's Response) %38
n1saafulavedfuilna (Buyers Purchase Decision) (8381 §1784. 2551: 49) azifit ld 1
qm%mﬁumaﬂm@aﬁ fa miﬁﬁ?aﬂi:@jmﬁalﬁﬁ@mméfaamiﬁau LRITINANITAB LAY
lumaitdsgniunilueanndnssuguilnania S-R Theory
aanwlsznay 4
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1. 89n32q% (Stimulus) J9N32AK Aa NMITAMIFINTZGUNIINTAATD INTIT UGS
2 A a [ 6 A 1 o A& < a 2 A A o
nidundiseanuuunfanmusiniadoniiaaiasuisnaiuguld Faduianszduiifeny
nIasdanenmisaana iwnzdidseanuuuniadmsiniadianisaaiasn1Indadinzdu
‘mdmmm@lﬁmm:auﬁumm@Taamwadgﬂﬁ’] u'auLﬂuﬁaﬂsz@jﬂﬁﬁuﬂnﬂLﬁ@mw@”adms
° ! a A A o o a ) A o v
uwazth llgwadniunmatelunge Jaguemdlunisiadonzdumanisaaaialiiud
YR KX A v A A a A ' o A Aa a 6 A [ '
anuianiindavesduilne GadSouaiioundssdndoeanuuunianmsiniadhonaaiali
RANTNANAAZLY be
A AR a ) a ' A A ! a o o A
NWITERANMFINTEdUNINIaaaRBIanan Geazvandinuaziiualuiatan
1 ] QI v 4 { ] A ] U
4.2 udezldfnmFsnizduang Nadmouandsliisannaiugule
' o & Y 2 A %8 \ o A YR R a
2. NABIAMIDANNIANBNAADBINDD (Black box) ndaidinIanuianinfiavas

v

gu?‘[mLﬂuﬁaﬁsﬁaﬂmaanLmuwﬁmﬁ'meﬁﬁ%achymmmmvlaimmmflﬁﬁaﬁaawmmm‘fum
U a v A é Y A =Y s Y A 1 v
ﬂ?ﬂ&lgﬁﬂﬁﬂﬂ@ﬂ]ﬂdﬁduﬂﬂﬂ ﬁnavl,muawﬁwamﬂaﬂwmwadguﬂm (UaZLBHAILNEI I 4D
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pa45u3lnadu Tadsduyans inszladsdnyaaaduladoimdanyidaninalasasidenina
LANAIULAE N IUEAIN ANITUVBILADZLAAR waznwIspidumsdnsdanganssunaasula
F 4.
sﬁamsaammaayﬂws
3.N19ABUANDIVBINT D (Buyer's response) N13ANE1TUABUNIIAAAUlITE
d'l ) v A s 6 1 R =S a Y A n:i =4 A 1
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4. AaNHMEVBINTD (Buyer characteristics) 3nluiaawndnisuguilaa aziiuin
o Aa ' A o A v A A o A A a o X
ffamsmuNa@1a‘wq@ﬂﬁumi@maulwaoguﬂm fognaoain Talinuazidoaasi
4.1 Ja3bdwImuIIN (Culture factors) Usznavdie Tausssa Jausywlunguton
uazIzUTUYeIFIAN (378 Dudl. 2547; @319704 18330 uazAmz. 2538)
411 TAUTIIN (Culture) AN1BD AMAAT AWLTE ANTOL uazIEluNgn
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412 Jawsrivlunguday (Subculture) waofle Taussiuvaddianlngas
UsenaudioTausstldauadld T98a NI aNISUATLEAIANNIANLIILANIZHIANTEY 9
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4.1.3 YAUTWNIRIAY (Social class) ﬁaﬂumawgwﬁﬁmmﬁaLﬂ%ix@”ﬂfu lawaa
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HANINARBURNNATIULD 1.1 LFAIAINITI 8

@139 8 Namswmaaummé’uﬁuﬁ:wﬁnLWﬂﬁ'ﬂquammnﬁ%aLﬂ%aaﬁ%wmaayuvlws

NgANIINN1IT

AWl wsasd1a9sawlng ¥ Sig.

#o (Souaz)  laGo (Sonay)

Siald 29 (14.7) 38 (19.3)
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PeTY 114 (57.9) 83 (42.1)

*AnpAyNIzay 0.05

01779 8 URAIHANITIATZRAMUFNRUTITR I INATaINgUdIaE I AUNY AT
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811 36-55 T (Fawaz 33.1) W0



64
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Nams‘maauamagmﬁa 1.3 ULRAIAIATTN 10

A1714 10 HANIINAROUANUFUAUTITNINTZAUMIANBIGIFANUND ANTTUNITTE

LERE e L REEAN T
NYANIINN1ITD
sEAUNIANINgIan 1a3asdIaaNWINT 7’ Sig.
o (Souaz) Tsiga (Fauaz)
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LERE gL REEAN T
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4
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