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The purpose of this research is to study the conditions, problems and
requirements of users in using the services of the National Library. A sample of 610
users of the National Library was used. The tools used in collecting data were 510
copies each of 10 different questionaires which were given to the sampled users in
10 reading rooms of which 510 or 100 % responded. Statistics used in analyzing
the data are percentiles and means.

This research shows that : most of the users are female, students and in
particular doing graduate studies. The users purpose in using the library are for
study and research. Most of the users avail themselves of library services when
they are off from regular schedules from Monday to Friday starting 12.00 noon to
16.00 hours in the afternoon. Most of the users locate data sources by reading the
National Library’s guidance signboard or by asking information from the librarian or
library staff in each reading room. Users depend mainly on Serials and Newspapers
in the reading room (103).

For library materials usage, the volume of usage is low. Users use mainly
Thai books, technical textbooks and Thai newspapers. The volume of library
materials usage in the 10 reading rooms is low.

Some problems concerning low library usage point to shortage of photo
copiers, copiers are often out of order and photocopy service is of poor quality. The
other problems in using the 10 reading room can be improved by using the
suggestions mentioned below.

In general, users requirements in the 10 reading room are mainly at a high
level. Most users expressed the need for detailed subject searching tools to access
information extensively. They also require personal reference and referral services
by knowledgeble staff, public relations activities and a comprehensive manual or

guidebook for National Library users.
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