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Thanachart’'s customers in Bangkok Metropolis. Master’s Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Project: Advisor. Dr. Panid Kulsiri.

The purpose of this research was to study Corporate Image affecting Brand Loyalty
of Thanachart’'s customers in Bangkok Metropolis. The samples of the research were 400.
Questionnaires were used as a tool for data collection. The statistics used for analyzing
were percentage, average, standard deviation. The statistics used for hypothesis test were
Chi-Square (xz- test) Cramer’'s V LWlAL Somers'd.

The research revealed that:

1. The majority of customers were female aged between 40 - 49 years old,
graduated with or lower than diploma level. Most of them are employed as staffs in private
companies, has been the bank’s customers for the duration of 5 — 10 years.

2. Corporate image of Thanachart Bank ranged at medium level and when
considered in details found that the most recognizable aspects of corporate image in the
mind of the bank’s customers were Service and Products Offered and Staff with average in
the high level at 3.439, 3.420. Other aspects such as Security, Corporate Social
Responsibility and Good Corporate Governance were averaged in the medium level at
3.386, 3.274 and 3.231 respectively.

3. Brand loyalty among the bank’s customers in the aspect of purchasing other
products from companies under Thanachart Group such as Asset Management, Insurance,
Life Assurance correlated to personal factors i.e., age and profession. The research had
also revealed that security factor of its corporate image as well as product and service
offered, staff and corporate social responsibility correlated to brand loyalty of the bank’s
customer in the aspect of purchasing other products from companies under the group.
While factors such as staff, good corporate governance correlated to the loyalty of the
bank’s customers in terms of recommending acquaintances to use the bank’s service.

Good corporate governance also correlated to the bank’s customers loyalty in terms of the

higher frequency in visiting the bank.
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