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Tasi supawong. (2009). Parents’ satisfaction with English Program at Aroonpradit
School, Petchaburi Province. Master's Project, M.Ed. (Business Education).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Lamson Lertkulprayad.

This research aims to study and compare parents’ satisfaction with English
Program at Aroonpradit School, Petchaburi Province in 3 factors that are the supporting
learning and teaching factor, the processing of learning and teaching factor, and the
learner factor. These factors were classified by sex, age, educational level, salary, and
occupation.

The samples used in this research were 78 parents of primary school student
level 1 to level 4, English Program at Aroonpradit School, Petchaburi Province in 2008.
The instrument employed were a 5 level questionnaire. Research designs were
percentage, average, Standard Deviation (SD), t-test, One Way Analyze of Variance, and

Least-Significant Different (LSD).

The results were as follows;

1. Satisfaction with English Program at Aroonpradit School, Petchaburi Province
in conclusion was at a high level. Satisfaction in factors was revealed that Satisfaction in
the processing of learning and teaching factor was at a middle level. Satisfaction in the
supporting learning and teaching factor and the learner factor were at a high level.

2. Satisfaction with English Program at Aroonpradit School, Petchaburi Province
in conclusion and in factors of parents who had different sex was non-statistically
significantly different.

3. Satisfaction with English Program at Aroonpradit School, Petchaburi Province
in conclusion and in factors of parents who had different age was non-statistically
significantly different.

4. Satisfaction with English Program at Aroonpradit School, Petchaburi Province
in conclusion of parents who had different educational level was non-statistically

significantly different.  Satisfaction in factors was revealed that satisfaction in the



supporting learning and teaching factor was statistically significantly different at 0.01 level.
Satisfaction in the processing of learning and teaching, and in the learner factor was non-
statistically significantly different.

5. Satisfaction with English Program at Aroonpradit School, Petchaburi Province
in conclusion of parents who had different salary was statistically significantly different at
0.05 level. Satisfaction in factors was revealed that satisfaction in the learner factor was
statistically significantly different at 0.05 level. Satisfaction in the supporting learning and
teaching factor and in the processing of learning and teaching was non-statistically
significantly different.

6. Satisfaction with English Program at Aroonpradit School, Petchaburi Province
in conclusion of parents who had different occupation was non-statistically significantly
different. Satisfaction in factors was revealed that satisfaction in the supporting learning
and teaching factor was statistically significantly different at 0.05 level. Satisfaction in the
processing of learning and teaching, and in the learner factor was non-statistically

significantly different.
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