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Apinya Plungpinitkitiakam. (2003). Employees ' Opinion Towards the Factors Advacale Building
of Leaming Organization ' A Case Study of Toshiba Catrier { Thailand ) Co., Ltd.
Master Project, M.B.A. { Management). Bangkek : Graduate Schoo!, Srinakharinwirot

University. Advisor : Assoc. Prof. Sirivan Serirat.

This research aims at a study of opinions and personal factors of the employees towards
the factors that advocate building a leaming organization, and the effects of the apinions towards the
factors that advocates building of leaming organization, a case study of Toshiba Carmier (Thailand)
Co., Ltd. To use the research results as guideline in advocacy of building the leaming and
devetoping in the organization. The sample group used in the study is 315 employees of Toshiba
Carrier (Thailand) Co., Ltd. , using questionnaire as a tool in gathering data.  Statistical values of
percentage, means, standard deviation values, t-test and One — way Analysis of Variance with the
statistical significance at .05 tevel. have been calculated by SPSS for Windows version 10.0

Results of the research can be summarized as follows:

1. Most of the sample group is male equivalent to 53.7% ,age range between 26-35 years
old or 64.7%, having the education below the bachelor's degree equivalent to 77.7%. The working
period with the organization between 6-10 years equivalent to 36.7% and working at the operation
level equivalent to 92 %.

2. The employees of Toshiba Carrier (Thailand) Co., Ltd. have the opinions towards the
factors that advocate building of leaming organization at agree level ranking from more to lesser
degrees as follows : communications, the management, motivation, organization, operation
employees and different working volume in the one-year cycle.

3. The employees of Toshiba Carrier (Thailand) Co., Lid. of the different sex have the
opinions towards the factors that advocate building of leaming organization on the management,
operation employees, organization, different working volume in the one-year cycle, communications
and motivation are different without the statistical significance at .05 level.

4. The employees of Toshiba Carier (Thailand) Co., Ltd. of the different age have the
different opinions with the statistical significance at .05 level on the factors conceming the
organization and different working volume in one-year cycle. Older than 45 years old employees
have the stronger opinion towards the factors that advocates building a leaming organization on the
organization factor than the group of less than or equal to 25 vears old staffs at the statistical
significance 0.05 level. But they have the same opinions conceming on the organization as those in
the 26-35 years and the 36-45 years old. The 26-35 years old employees have the different
opinions towards the different volume in one year cycle from the older than 45 years old staffs at the
statistical significance 0.05 level. But they have the same opinions towards volume in one year

cycle from the group of less than or equal to 25 years old and the 36-45 years old. ..



5. The employees of Toshiba Camier (Thailand) Co., Lid. of the different education levels
have the different opinions with the statistical significance at .05 level conceming the management.
For the group with the education above bachelor's degree, they have the opinions on the
management factor more than the group with the education below bachelor's degree at the statistical
significance of 0.05 level with the value of 0.754. The group with the education above bachelor's
degree have the opinions on the management at the value of 0.738 at the statistical significance of
0.05 level comparing to the group with the bachelor's degree.

6. The employees of Toshiba Carrier (Thailand) Co., Ltd. of the different working periods
have the different opinions with the statistical significance at .05 level conceming the organization.
Employees who work for the organization more than 10 years , they have the opinions on the
organization factor more than the groups who work with the firm for 1-5 years at the statistical
significance of 0.05 level with the value of 0.350. However, they have the same opinions on the
organization with the group of less than 1 year and 6-10 year working with the organization.

7. The employees of Toshiba Carrier (Thailand} Co., Ltd. of the different titles have the
different opinions with the statistical significance at .05 level concemning the management and the
communications. Employees with the position in the beginning or in the middle management , they
have the opinions on the management factor more than the operation level at the statistical
significance of 0.05 level with the value of 0.310. But their opinion is the same for those in the upper
management. For the communication factor, the position in the beginning or in the middle
management employees have the different opinion on those in the operation level at the statistical
significance of 0.05 level with the value of 0.30. However, their opinions do not have any different
with those in the upper management.

For further development of the organization on leaming, the organization should have a
policy to advocate self-leaming and developing of the employees clearly and tangibly, the follow up
ptan for checking the results closely and fairly should be set up . So it can develop sustainable
knowledge and capability of the employees continuously and the knowledge can stay with the

organization forever.
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;v ¥ am oo X
Arauarlfatifsiig - dail

2t wWieuWeuAedurzduainAniiuzsantinauseaanguitetine 2 ndn Suunenm

wa Taenmvasaud® (t-test) wuunguistraisnsutludaszunu (Independent Samples )

(Yoyaw ATazenm. 2541:213-218)

netimMuAIANWIN}UIRINANFNetNYIasnan ( S : S %11’1’23015‘

t =
et W
X X, )\
5,15, uny
n n vy
17 2

oo

AgiAnzlfFeudisuAingrainnisuanusauu t

-

Wenguaaiidudnsny

, i e oo oo ° v
ANBRBIBINANAIBLWNGNA 1 uaznguil 2 Auaa

AaNLLRIMUIDINgNMet N 1 uszngud 2 AR

AuuaNBnlunguiinating 1 ustngui 2 AN

nsdiinudanuwinisuaninguitactirmanngs (S7,, §%,)
1) anuBdANusLsuTeangushetavindy (5%, = §°) dgns

X~ X

t=

(m—1g?,+(r.—1)352, { ntn

v =

(n+n.—2) M

e t wn AabiferlduFeufieuAdngaainnisuanuadiuy t

- \
]

=

WansusuiudATY

X, X, W Anedursanguitednngud 1 wasnguil 2 auandy
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§,,8°, wnu  Awenuwdilsursangudaegaeit 1 wasngud 2
AUEIAL
wiu Sausandnlungudistnaingui 1 aasngui 2

AIHAAL

2) annidnanuulsdmueanguaastlivinm (8%, # §°) ligas

14 Degrees of freedom wu

2
2 2
S S
B B Y
Ny Na
df = —5
[ji
n
+ 2
n—1 Ny ™ 1
dia uny  AradanaruFauiauiuaNingaatnnisuanuaau t

WentuAMNITudIAtY
= = o o o . o
X, X, WU ANfRBeeandgusinetaf 1 uaenguil 2 ausay
§°, 8%, wn manuulnlnureamngusiaadei 1 uezngun 2
ANNAAL
n

, W dunusindnlunguAtatnangui 1 uaznguii 2

ATMAIAL

df wnl  fuardusass

2.2 WEsudoudnadorzduaruiauiusesineunguitetauinnid 2 ngu Teasnuun

ANENY AN FEAUNITANEN srusaimuuiuesdnts o ldmsmmsiacuudnlsune

it (One-way ANOVA) (4tyss AT881n. 2541 : 266-268)
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1) whsuiiguAaduesangusitatinaunnga 2 nguauhl

MS
F = E
MS,,
oo o e
Foow dadansslufonifisunuadngeainnisusnuaauuy F
WensuludnAny

MS, wiu  AtdsznnieasanuulsUsuszudnangy
{(Mean square between groups)
MS, uny  Andszunugesaninulsdsawnielunan

{(Mean square within groups)

MS

. $S,/ (k -1)
MS,, S8,/ (n-K)

o W uﬂmummﬁﬂé’m'a\wzwiwnfju {Between group sum of

"85
squares)

SS,, wnu HamuIsnIdIaeInelungs (Between group sum of

squares
k WAL ATUIUNGS
n wiy Aruuanlunguiieg

(k-1) unu Degrees of freedom @rufunrudsduseninangs (df,)

(n-k) wnu Degrees of freedom dwiunsulsdunelungs (df,)

WaAIAAN  ud) diAAwnldiurastuanTel temsaunanisiaszia
wlntlu sugduoudsil

UURITDY HRTINNINIADY df Atsrannang
TR SS ANBUTUTIUMS F
FEWINNGN ss, k-1 MS, MS,
melungy ss,, n-k MS,, MS,
Famua SS, n-1
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. T Cpoa o e
2.3 NARDLANMNWANANIEWINIA aRe g aedBaes Scheffe (AT WATAUL. 2544 : 248)

grsnFAnnuAe

CV,

k
F*
MS within

0

= /(k_ 1) (F*) (MS within) | 1+ 1

H

WINSWIUNGHAIBEN

UNUAN E AElAaNNANINa {critical value)

UYAT Mean square within group AAMITLLEUAR
Tunishasizviannuudsdsou
wiwdwumbamadnluwiazngusiaada

wdaumineiatalungs i uay j MinuFouiieun
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