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Srisuda Wanchadee. (2012) Factors Affecting to Service usage Behavior Provided At Ban
Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi. Master’'s Project,
M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Dr.Tanapoom Ativetin.

The Objective of this research is to study the factors that affect to service usage
behavior Provided At Ban Angkiri Para Ruber Fund, Cooperative Makham District,
Chantaburi. The samples are 200 persons that used to be a number of the more than three
times per year by the people who use the service for 1 year. Questionnaire is employed as
a tool for data collection. Statistic tools applying are percentage and Chi square hypothesis
test. The research findings are as follows:

Mostly, the respondents are female over 51 years of age during the term of six
years and a member of more than 51 acres of rubber plantations is likely to repeat in the
future.

For marketing mix factors,. Products (services) to focus on. Members gathered for
processing and sale of products such as rubber, durian, rambutan, mangosteen, etc. The
physical condition. The importance of the location factors have modern equipment,
convenient access to the channel. To focus on. Contact in person. The promotion. (The
promotion) to focus on. The advertising media such as television, radio, advertising / public
relations is based on cooperative tasks such as working on the Durian. The Discussion.
The promotion. (The perception) to focus on the advertising side personnel to focus on
personnel / staff services with accuracy and Conditions. In the service behavior of Provided
At Ban Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi., The main
purpose of the service is the sale of agricultural products such as rubber, mangosteen,
rambutan, number of visits or uses the 1 -. 2 times / month for the service to use. Due to
higher yields compared to the other. People who are influential in the decision is the
decision by themselves. Likely to use the service in the future. Likely to use the service
again in the future is to introduce a friend / acquaintance of service. Will recommend to
friends / acquaintances on the service.

To test the hypothesis that the significance level of 0.05 was used as the personal
information including age, affect the use of Provided At Ban Angkiri Para Ruber Fund,
Cooperative Makham District, Chantaburi. The main purpose of the service. The reason to
use the service. Individuals who have influenced the decision to use services. The duration

of the membership. Influence the use of Provided At Ban Angkiri Para Ruber Fund,



Cooperative Makham District, Chantaburi. The main purpose of the service. Number of
subscribers. The reason to use the service. Individuals who have influenced the decision to
use services. Total area planted to rubber. Influence the use of Provided At Ban Angkiri
Para Ruber Fund, Cooperative Makham District, Chantaburi. The main purpose of the
service. Number of subscribers. Individuals who have influenced the decision to use
services. Likely to change in the future. Factors include the marketing mix. The products
(and services) affect the use of Provided At Ban Angkiri Para Ruber Fund, Cooperative
Makham District, Chantaburi. The main purpose of the service. Number of subscribers. The
reason to use the service. Physical environment factors. Influence the use of Provided At
Ban Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi. The main purpose
of the service. Number of subscribers. The reason to use the service. Recommended to
friends / acquaintances on the service. Factors and service channels. Influence the use of
Provided At Ban Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi. In the
number of subscribers. The reason to use the service. Individuals who have influenced the
decision to use services. Factors promotion (the Promotion) affecting the use of Provided At
Ban Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi. In the number of
subscribers. The reason to use the service. Individuals who have influenced the decision to
use services. Factors promoting the market (the perceived) influence the use of Provided At
Ban Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi. The main
purpose of the service. Number of subscribers. The reason to use the service. Individuals
who have influenced the decision to use services. Human factors. Influence the use of
Provided At Ban Angkiri Para Ruber Fund, Cooperative Makham District, Chantaburi. The
main purpose of the service. The reason to use the service. Individuals who have

influenced the decision to use services.
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fue19UENAIINe d1UadeaT d1LnaNzNy WAITAIUNYS luﬁmmqwaﬁﬁﬂﬁﬂalﬁ
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Idnanauunuiigaie 158 24 182
Wisusuiufian (92.4%) (82.7%) (91.0%)
Indthwiuilunnsimng 8 1 9
Uan azaandemadunis  (4.7%) (0.5%) (4.5%)
anuiiFaiFoouazinige 5 4 9
favasannyol ¢ (2.9%) (2.3%) (4.5%)
PIEY 171 29 200
(100.0%) (100.0%) (100.0
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A *= 63.849 Asymp . Sig (2-sided) = 0.000
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AbLDI 103 24 127
(60.2%) (82.8%) (63.5%)
ATALATI/AWIN 16 2 18
(9.3%) (6.9%) (9.0%)
VAT StTR At 48 2 50
(28.1%) (6.9%) (25.0%)
WIHNWYAIINT 4 1 5
(2.4%) (3.4%) (2.5%)
PLY 171 29 200
(100.0%) (100.0%) (100.0%)

A*= 25.113 Asymp . Sig (2-sided) = 0.003
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a a ' 1 1 )
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672983 9110 Fwad19AT dLnanzeIn WRIAUNYI (AWFILFINNITARN)
™ Asymp. Sig (2-sided)
1. Jandszaednanuasnsliuingg 6.555 0.161
2. $ruauasafilEusms 45.503 0.000*
3. m@;mﬁé’@auslﬁﬂ%u%ms 13.610 0.009*
4. qﬂﬂa'ﬁ'ﬁﬁﬂ%m@iami@"f@%ulﬂ%u%mi 27.032 0.000*
5. W ltumskruSnsiuewas 2.189 0.335
6. miLLu:ﬁﬂﬁLﬁ'au/ﬂuﬁf:fﬂu’fl‘*ﬁu’%ﬂ’ﬁ 0.262 0.877

1 >

N6 T iingwIzaInl B asTNANasamIul sANaTER
1 ®) A ] (% Aﬂg’
wisaantilv aNNGZ ML DIAI
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@139 37 URAINANINIILUTDUNOLIIUIN UazT08asIzning JaduauaIldIunIIaana
(@?ﬁudaLa%un’]smam)ﬁwa@iawqaﬂﬁumﬂ%ﬁmswmrﬁﬂamumumaﬂ’méwﬁ%

110 dUaa19nI aLnaNzNY %’mi’@%’qu’% T U 1WINATIVDINT ITUINNT

(7
IMMINATIVAINTIE oA IRAIEINNITARIA (ABFILEINNITARIA) 374

u3IN13 Ansnaasainln finslusmrwdade 9
WNANIAFIAYA )
1-2 a3siian 70 67 137
(76.1%) (62.0%) (68.5%)
3 - 4 AsiAdou 20 31 51
(21.7%) (28.7%) (25.5%)
56 a39Nfon 0 2 2
(0.0%) (1.9%) (1.0%)
7 - 8 Asshdou 2 0 2
(2.2%) (0.0%) (1.0%)
9— 10 A39ndon 0 0 0
(0.0%) (0.0%) (0.0%)
annin 10 a3sden 0 8 8
(0.0%) (7.4%) (4.0%)
RPEY 92 108 200
(100.0%) (100.0%) (100.0%)

A *= 45.503 Asymp . Sig (2-sided) = 0.000
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LInIATUNII Tuduswuasisasmsldusns woh Y2 WiNNU 45.503 wazdAn Sig.(2-sided)
Wi 0.000 B9iasnin 0.05 siuda ULRTRUNAZIUAAN (Ho) UaztauIuauufzIuses (H1)
RINLAMNIN TITLMUFIFINNTAMNG (FIUFILFEIUNIANNA) TNadangAnIINMTIELINT
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asamaImslduiny Simeandasiumuudguiionly
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wndnsunslduinisannsainasmuaiusitnud9didnne druadeds sunauzana
o o o ~ Y Ao a v a A & a aa V] ve A
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m@;nnﬁé’mﬁ%‘lﬂ%’ A NEILEINNITAANA 3740
UIN13 (AINFINFEINNITAAA)

Anmsenzaszialu  Anslusmiw

WMANIAFIAYA 9 fad9 9
"L@”Tm@ammuﬁguﬁa 85 97 182
WisuReuRufian (92.4%) (89.8%) (91.0%)
IndthwAnilunnsiwne 7 2 9
Ugn szaandanisaunig (7.6%) (1.9%) (4.5%)
anuiifoiFoouazinige 0 9 9
flavaannIot (0.0%) (8.3%) (4.5%)
REY 92 108 200

(100.0%) (100.0%) (100.0%)

A*= 13.610 Asymp . Sig (2-sided) = 0.009

PNATN 38 NaNMAUIULALY TAT8AUFILFIUNTANNG (AIWFILFINNITARA) 3
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TInTaTunys ‘Luﬁmmqwaﬁﬁ@aﬂﬂ%ﬁ%mi WU Y2 WY 13.610 wazA Sig.(2-sided)
Wi 0.009 G9asnin 0.05 tiuda UJRTIUNAZIUNAN (Ho) UazyanIuanufizIuiay (H1)
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@179 39 LEAINANITANTLUSHULAUTIWIN LazTaEazIzRiINg TAUAIUFILEINNITARNG
(@udasunIaata) Inadenginssunislivinsannsalnasmuainenadug19ds
$ia duadeds dnenzan Fandaduny3 1%@71%14@1@1aﬁﬁﬁw%wa‘tumiﬁ@aﬂﬂ%

U3IN9

yaaafifidnswalu  Toduamdnssan1saain (Auaasunsaain) 59

o A Gl 19 a =1 % Sl = T 1 Y 1
mMIaadla lauIsnig ANILINYDIVAIY LW ANTT AV IHIRTFI A 9

WNANIAFIAYAN )

AL 72 55 127
(78.3%) (50.9%) (63.5%)
ATALATIAWIN 5 13 18
(5.4%) (12.1%) (9.0%)
oW auTINITW 14 36 50
(15.2%) (33.3%) (25.0%)
WHNWYARINT 1 4 5
(1.1%) (3.7%) (2.5%)
PRLY 92 108 200
(100.0%) (100.0%) (100.0%)

= 27.032 Asymp . Sig (2-sided) = 0,000
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Fandadunys luduyaaandaninalunsdadulalduinig wudn 2 ity 27.032 uazen

Sig.(2-sided) 1YY 0.000 G9stasnin 0.05 Hnde UNIRTRNUAFIUNRAN (Ho) UazeaNTy
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wn@nssunslfuinisanniainasnuaiusitnud19fidne d1uad19d3 sinauzana
Famdadunys luduyaaaniianinalumsdadulelduins Gereandasrusaudgmiingdy

Li‘iam”%ﬂuLﬁUuluu@iazﬂéjmlaaﬂa%’uﬁma’ua’%wmmmﬂ (ABEILRIUNIIANA) nau

s v 1

NATITBAUSILFIUNIANNA (GUdILEIUNTaaa) Insnvasdnlmnamasmageas g
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AUNAFINN 2.4.2 TVUAMEIETNNIIANA (ATHNIITU3I) AuadaNg AT

mﬂ%’u"?miawnszﬁnamum%maﬁﬁué'\aﬁ'%'{hﬁ'ﬂ AUABIIAI BINBNZVIN VINRIA

= 4
INNLI

@319 40 LFAINANTIUTBULNBUAY Y2 uaz Asymp. Sig (2-sided) NULATLATUEILRIY
nIaana (dunstnd) dnadewn@nssunislduinsannininesnuaiuenstiugeds

$31N0 druasefs aLnaNzN %’a%*?wé?qu%

audsanu Al Ian
Wo@AnIIuNIlFUInIannIninasus eIt Ja98AUFILFINNNIANA
62983 9110 duad1eAT dLnauzIn WIAUNYI (FNUNITUT)
™ Asymp. Sig (2-sided)

1. JanUszaednanuasnsliuingg 49.126 0.000*
2. SrwImasafildusmy 60.219 0.000*
3. mqwaﬁé’m%ﬂal“ﬁu‘%ﬂﬁ 73.941 0.000*
4. qﬂﬂaﬁﬁ'ﬁm*ﬁwa@iamﬁé'@?mlﬂ%u%ms 23.091 0.027
5. W ltumsksuSnisiuamas 1.112 0.892
6. mil,l,uzﬁﬂﬁl,ﬁau/ﬂuj’%’ﬂml%u%mi 10.019 0.907
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Tandszasdnanaaimslduiny sansadiswdusuuiziuniiaia et
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@199 41 LEAINANIINITUIBUNSUIIWIU WazTagazIenind T8 aNnadlaIun1InaIe
(UNIIL3) ﬁNa@iawqansmmﬂ%ﬂ%miamszﬁﬂamumumaﬁma’wﬁ% e drua

81903 s1LnaNN f{T\‘mi'@f{Tumﬁ 1%@71%5’@@33&@@7%&%aamﬂ“ﬁﬁmi

v % & e o Y 1 a v o Y
mwmqﬂ‘s:mﬂwan 28 INEILEINNIINAIA (ﬂ'l%ﬂ’liiﬂz) N

Y A 1 %) a > a
209N LHUSNT wrnwnu/ludamibsdaNaw thelawo

v & A ¢ &
Tﬂiﬂﬂ%/autmaituﬂ

INUNUFUAUNLAT LT 62 119 181
BN 3999 LNz (87.3%) (92.2%) (90.5%)
S 1 6 7
(1.4%) (4.6%) (3.5%)
‘%/aa% q”]‘}’]’]\‘iﬂ’limiﬂ'@]i 8 4 12
v Foilamsiad (11.3%) (3.1%) (6.0%)
U 71 129 200
(100.0%) (100.0%)  (100.0%)

A *= 49.126 Asymp . Sig (2-sided) = 0.000
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mMslFusns

AN 42 LRAINANIINITLUTH LN UIIWIN LaZTBEasIzrINg AT UFILFINNITAANA
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