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THE REALLITY CHARACTERISTICS AND THE EXPECTATION CHARACTERISTICS
OF TOURIST GUIDE IN FORIEGNER TOURST'S OPINION : THE CASE STUDY
OF THE EMERALD BUDDHA TEMPLE AND THE GRAND PALACE

AN ABSTRACT
BY
ANCHULEE NILSONTHI

Presented in Partial Fulfillment of the Requirements for the
Master of Science degree in Recreation Management
at Srinakharinwirot University

May 2007



Anchulee Nilsonthi. (2007). The reality characteristics and the expectation characteristics
of Tourist Guide in foreigner tourist’'s opinion ; The case Study of The Temple of
The Emerald Buddha and The Grand Palace. Master Thesis, M.S. (Recreation
Management). Bangkok:Graduate School, Srinakharinwirot University.
Advisor Committee: Asst. Prof. Chairoje Saiphant, Assoc. Prof. Tawate

Piriyapoen.

The objectives of this research were to study and compare the reality and
expected characteristics of a tour guides in foreign tourists’ view by a case study at the
Temple of the Emerald Buddha and the Grand Palace, classifying by sex, age and
nationality. The sample group comprises British, American, Canadian and Australian
tourists at the Temple-of the Emerald Buddha and the Grand Palace, amounting totally 387
people. The survey is done using the method of accidental random sampling. The
information is collected by the questionnaires created by the researcher. The reliability
equals 0.96. The information is analyzed by a readymade program called SPSS in order to
identify the frequency, percentage, average, standard deviation, t -test and F-test.

The research shows that :

1. Foreign tourists have high opinion and: expectation in the characteristics of a
tour guide.

2. Foreign tourists have the same expectation in total characteristics, personal
characteristics and social relationship characteristics of a tour guide except professional
characteristics have different opinion and expectation at the level of the statistical
significance of 0.05

3. Foreign tourists having different sex and nationality have the same opinion and
expectation in the characteristics of a tour guide.

4. Foreign tourists having different age have different opinion and expectation in

the characteristics of a tour guide at the level of the statistical significance of 0.05
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Questionnaire
THE REALITY CHARACTERISTICS AND THE EXPECTATION CHARACTERISTICS OF

TOURIST GUIDE IN FORIEGNER TOURIST’S OPINION : THE CASE STUDY OF
THE EMERALD BUDDHA TEMPLE AND THE GRAND PALACE

Description

This survey conducts here is composed as a part of Thesis Research for Master
degree in Recreation Management of Srinakharinwirot University. It will be much appreciated

if you can please be as straight-forward as much as possible, for your response to this

survey is very valuable for us.

Section | General Information
1.1 Gender

(] Male [] Female

1.2 Age
[] 16-30 [] 31-45 (1 46-60 [] Over 60

1.3 Nationality
] British ] American [J Canadian [ Australian

Section II CHARACTERISTICS OF TOURIST GUIDE

Description Please mark \l in front of your real opinion

Most agreed

5
Always agreed = 4
Sometime agreed = 3

2

Less agreed =

Most less disagreed = 1
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Real Characteristics

Characteristics

Expect

Characteristics

A Personal Characteristics

Personality

1.The Leadership

. Physical Strength

. Cheerful Emotion

. Clean dressing and manner

Situation problem solving ability

. Fineness

. Enthusiasm

. Honesty

2
3
4
5.
6
7
8
9

. Patience

10. Punctual

Social Relationship

.-Adaptationess

. Coordination ability

. Emotion control

. Good speaker and Audience

. Sincere Mind

. Good circumstance building

. Respectiveness

. Compromising

Ol ® | N ||| |l wiN

. Willing Service to tourist
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Expect
Real Characteristics Characteristics
Characteristics
B Professional Characteristic 2 3 4

1 2 3 4 5

1. English listening and speaking ability

. Persuasive Psychology

. Thai History knowledge

. Tourist behaviors understanding

. Goodness of cultural diplomatic Guide

. Unselfishness

. Responsibility

OO N| OO A~ WN

. Know the routes to other traveling place

9. Travelling guide within program

10. Can recreat and entertain during the

journey

Section Ill Other suggestion.

1. Personal Characteristics of tourist guide.
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