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JOB SATISFACTION OF THE OFFICE OF THE PERMANENT SECRETARY
STAFF, MINISTRY OF UNIVERSITY AFFAIRS.

AN ABSTRACT

BY

PORNSAK TRAKOOLSHEWAPANITT

Presented in partial fulfillment of the requirements for the
Master of Education degree in Higher Education
at Srinakharinwirot University

March 1998



The purpose of this study was to investigate the level of work satisfaction among
individual government official at the Office of the Permanent Secretary , Ministry of
University Affairs in the year 1997. In addition, the study will compare their level of
satisfaction related to sex, age, educational background, work‘experience and position

level.

It was found that level of work satisfaction of those government officials is
moderate under these aspects namely; job accomplishment, personal respect, type of
job, responsibility, career progression both position and social status, policy and
management, work situation, personal relations with their superiors, their inferiors and
their colleagues, opportunity for pursuing additional knowledge and experience, salary
and fringe benefit, career status, job security and private life. But the level of
satisfaction is less in way and skill of bureaucratic governance. In comparing the level
of satisfaction among these officials related to different variables ; sex, age,
educational background, work experience and position level, it was found that there was

no significance different except those who were different in  educational background.
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