o o A v o d a wa o w v W v
Paventianuduiusaeanuiieanelalaesaulumsigiaavvessidanadenansusvesning

AINUT
D4

NFUONNAN FUINTAL UIINTH

1w a A @ a @ a a 4 [~ 1 :
Lﬁuﬂﬁ@ﬂm“ﬂ@]ﬂ]“ﬂEﬂﬁfﬁﬂ’ﬂ’)“ﬂfﬂﬁﬂﬁ?l.lﬂ‘iu%i’ﬂ‘i@mﬁ@tﬂuﬁ’)u‘ﬁﬁ\ﬂl@\?fﬂﬁﬁﬂ‘bﬂ

a a o a

ﬁWNﬁﬁﬂgﬁiﬂ?ﬂJﬂﬂﬂiﬁﬁ‘ﬁiﬂi]ﬂJ“l’T"I‘]Jﬂl“ﬂ@ﬁWﬂaG]ﬂﬂ"li%ﬂﬂﬁ

9 £l

NYHNIAY 2556



o o A v o d a wa o w v W v
Paventianuduiusaeanuiieanelalaesaulumsigiaavvessidanadenansusvesning

AINUT
D4

NFUONNAN FUINTAL UIINTH

1w a A @ a @ a a 4 [~ 1 :
Lﬁuﬂﬂ@ﬂm“ﬂ@]ﬂ]“ﬂEﬂﬁﬂﬁﬂ’ﬂ’)ﬂfﬂaﬂﬂ?l.lﬂEUﬂiﬂiiwlﬁ@Lﬂuﬁﬂuﬁﬁﬂﬂl’ﬂﬁfﬂﬁﬁﬂ‘bﬂ

a a &% a

ﬁWNWﬁﬂQﬁiﬂ?i‘ngUiﬁﬁ‘ﬁﬁﬂﬁ]iJ?TTUﬂl"VW]ﬁW"lﬂ%%1ﬂﬁ%ﬂﬂTi

9 E]

NHHNIAY 2556

4

Aa a Aa g a [ a a
avaniluve s IneaeAsTUATUNT 158l



o o A v o d a wa o w v W v
Paventianuduiusaeanuiieanelalaesaulumsigiaavvessidanadenansusvesning

UBN

VFUONNAN FUINTAL UNNTH

1w a A Y a @ a a 4 [ [ $
IAUOABLIUNAINGGINNIINGIAVATUATUNTI L3N U NN TI0INIANEI
MurangaslsyausmsgInaumiaiaavInNmIams

NHHNIAY 2556



1A a d v A v o I =
NAVOIHAYL TUINTL UNNTHY. (2556).Tadenuanuduiiusaennuiawe la lagsu
a oA o o v o o o a 4 @
?Llf)751/QU¢N"I‘LI"UfNﬂ"Iﬁ\TWZ?ﬁ'\‘iﬂﬂﬂiilT)"b'@\?ﬂiﬂH. FITUNUTUS.N.(D1TIANTT).
o a a @ a v ~ a a I (=2 a s
NIUNNW: ‘]Jil!"V]G]’JTIEJ'IﬁﬂNWTD%ﬂTaﬂﬁﬁuﬂﬁuﬂi’)Iim. 219159NUSNHIETHNUT

5O9MNANT19130 A58y nads

Y E4
U

aw A 1 A = o A v o d =3
ﬂﬁ’J“’l]8ﬂiﬁ1!3Jﬂ’J13J3§QﬂiJ1fJLWE]ﬁﬂB1ﬂi]i]fJ‘V]iJﬂ’ﬂiJﬁiqu‘ﬁﬂ’Oﬂ’JnJWQW@iﬂIﬂﬂi’JiﬂHﬂﬁ

3 1 3 1

a va o w ¥ @ I g o
ﬂj‘]‘Uﬂ\‘ﬂuGU@\iﬂ?ﬁ\iWﬁﬁ\?ﬂﬂﬂﬁﬂJiW‘B@\?ﬂﬁﬂHNﬂQMﬂ?@ﬂWQﬂQWNﬂ%WH’JH 250 ﬂUTﬂﬂi%LLUUﬁ@UﬂWN

I A A < Y aaa
LﬂuLﬂi’E]Qi]fﬂllﬂﬁlﬂﬂi’)ﬂ‘i’)ﬂ"ll@ﬂﬁﬁ ﬂi%iuﬂWiﬂLﬂﬁW WGU’E]iJﬁ ﬂ’E] ﬂTi'é)ﬁJ'ﬁ mmaﬂmmmmu

k)

aa 1 A !

nasgvananIFlumsnageuauydgiv Ae Mitnsedanuuana Iagldmanani uazannu

q

= a J 1 1 A J 1 v o w [ A
LL‘]J??J?'J’L!‘VH\‘]L@EJ’Jﬂ'lﬁ3!ﬂ§1$°ﬁﬂ’]']lllmﬂ@]'l\iﬁ'lﬁlﬂﬁl%}ﬂ‘ﬁltﬁﬂ@n\iﬂEJ'Nﬁuﬂﬁ?ﬂﬂgiuﬁ%ﬂﬂﬂﬂﬂﬂq@uag

a J aa o a v o d ' [ ) @ a J aa
ﬂTi'JLﬂ'ﬁWZ14ﬁﬂﬁﬁllﬂ‘igﬁ”ﬂ‘ﬁﬁﬂﬁNWUﬁ@ﬂWQQWE’JﬂI@QLﬁﬂiﬁu f;’fﬂ’i’i‘ﬂﬂTi’JLﬂﬁWZWelal}f]iJ”ﬁﬂW\‘lﬁﬂﬁﬁl%}

o an A av o 7
I‘]JﬁLlﬂillfﬂliEﬂzﬂﬂ’mﬁﬂﬁlﬁﬂﬂ’]ﬁjﬁ]EJ‘VI’Nﬁ\TﬂlIﬁ']ﬁ@]ﬁ

NAN1I VYN

o 1 1 1 [ a
1. wamsaneansuzauyana wu daeuuuvd i lvaidunenmadsznauiaimsdne

a =) 19 % =S 1 1 =) = o =S
‘]_]iﬂluﬂtj'lﬁi ADIUMNANITA/DYAIUNU UBINDIYITEHIN 30 -39 1 wazdszezna1nMs i 11-20 1

2. fladegalalumalianu Taesawestidamaludidasivasnsng nui dmaiiilede

plalumsdfiiaan ludums 185 umsvensmivne sudnvuzvesnumuanusuAasonluau

=

Y v v A v o T 0 ] A Yo A 1A

AU MIHIveIe1FNaIuAud T lunisiin auTemang ldsuanumsyuiod
A wa 1 o Y 9 0o < o ' o

usagalalumsidginanueglussauun snnu auanuduislunmsinuas lagsiueglussau

1unana

=3 a va o w v W v A =3
3. anwitane e TagsanlumsiUgianuvesidma ludeanasnvesnsnuianuiane lalums

Ugtianuegluszauun

[

1 4
4. anvaizdInyana WU Mdawanlszausueaaniuianuiane lalagswTumsiUiaay

]
v o w aad U

UANANNY BE LTI AYNNADANTZAY 0.05

[ v 9 a va 9 Yo [ v A v A
5. ‘]Ji]%EJ@TL!ﬂ15§\‘]1%1uﬂ1‘iﬂi‘]ﬂﬁ\ﬂuﬁluﬂ1uﬂﬁvlﬂi‘]JﬂﬁEl’t)ll'i”]Ju‘UﬂfJﬂ’ﬂiJi‘]JWW]S’E]UGluﬂu

Y]

4 9 = o < o =~ @ o =<
mmmmuwmewwuasmmamﬂuma‘mqm Nﬂ’JHJETﬂJWlJﬁﬂ‘]Jﬂ’JHJWQWE)i%IﬂEJ‘i’JlIGlUﬂﬁ

[ Q

a wuAa [ 1Y L a Y] [ L; ] v o
Ugiiaau Tasuanuduius lunemadernuluszdud egrinisdragnieead f5E6 0.05

v 9 a va 9 Y A Yo a 1A =
6.  hdsdumsgalalumsdgiaauludiuduTemanazlasuanuaiyiuso i

o [

= a va =1 [ o o a = [ [
ANNTUNUT mJmmwqwaiﬂﬂamﬂumiﬂgumm TaguANUaUNUT IUNANIBAINU IUTEAL

[ aa

1hunag iag cVfthﬂilJ“l/lef i%ﬂ‘ﬂ 0.01



FACTORSIN RELATIONTO OVERALL SATISFACTIONTO WARDS

THE OPERATIONOF MANPOWEROF ROYAL AIDE-DE-CAMP DEPARTMENT

AN ABSTRACT
BY

SERGEANT MAJOR 1°" CLASS THANAPHORN MOUNPHROM WRAT

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Management
atSrinakharinwirot University

May 2013



SM. 1 ThanapornMuangphrom WRTA. (2513). Factors in Relation to Overall Satisfaction towards
the Operation of Manpower of Royal Aide-De-Camp Department. Independent Study of MBA
(Management). Bangkok: Graduate School, Srinakharinwirot University. Advisor: Assoc.

Prof. Dr. NakGulid

This Research aims to study factors in relation to overall satisfaction towards the operation of
manpower of Royal Aide-De-Camp Department, having 250 sample groups. The tools used in data
collection are sets of questionnaire. The statistics used in data analysis are percentage, mean, and standard
deviation. The statistics used in hypothesis test are t-test and One-way analysis of variance and used in
analysisof Pair Comparison and in statistical analysisof the Simple Pearson Correlation Coefficient are the

least significant difference and in statistical data analysis is Statistical Package for the Social Science.

The Research can be concluded as follows :

1. About personal characteristics, most of the respondents are non-commissioned officer, graduated with
a bachelor degree, married and living together, working in operation function aged between 30-39 years

old and have 11-20 years of work.

2. According to factors in relation to overall satisfaction towards the operation of manpower of
Royal Aide-De-Camp Department, the manpower are motivated to perform their duties on acceptability,
on nature of work, on responsibility, on career path, on work achievement, and on prosperous opportunity

are in the high level, except on overall work achievement, which is in the moderate level.

3. Overall satisfaction towards the operation of the manpower under Royal Aide-De-Camp Departmentis

in the high level.

4. According to personal characteristics, the manpower of different ranks has different satisfaction

towards the operation at the statistical significance in the level of 0.05.

5. The motivator factors in terms of recognition from others, job responsibility,career advance
ment and job achievement has low positively related to their overall job satisfaction at the statistical

significance in the level of 0.05

6. There is a moderate level in the motivator factors in terms of possibility of growth and success

in work at the statistical significance in the level of 0.01
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5. ANl umsnszrivoya
1. aDAFINTTAUIUT (Descriptive Statistics) WU Usenouaae

1.1 ManAsesas  (Percentage) e ldudannunuievesdoyanilivesnuuaouniy

(A5 NASAUZ 2544:33)

fx
P = — x 100
n
A 9 A
1o P UNY 59882 190 % (Percentage)
{A Y { v v
f uny  anvangeamslasuulasliiluiseas
° A A o
n UNY NUIUANVDNINA I UINUTZINT

1.2 AUNDOIUANA (Arithmetic mean ¥30X ) e ldulanuruiesvesdoyanilives

3 1 A a 9 o A ~ Jo
!L‘U‘Uﬁ’ﬂ‘]Jﬂ13JL'1Ju91ﬂﬁN‘ﬂuUiﬂﬂfﬂu3ﬂﬂﬂfgﬂ (Ggﬁi WATAUL. 2544: 33)

X LX
n
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e X LNU ARNSHUUIROY

9
VX und  HATINUDINZUUUTLA
n WU IUIUNGUAIDG

1.3 AduilioauuuInT§ 1 (Standard Deviation : S.D.) M3wiaulisauuinasgiuie 4uila

ﬂ’nm/imwmei’fagmin ) (i3 NATAUY. 2544 : 65)
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X Y AzLUULAaZA2 IUNgNAIDE1
n iy U Fn lungudleds
Y

(CX)2 UNU  HAIINVOIASUUUNINNAINNIGIT DY

Y2 UNU RATINUBNASLUULAAZAIUNAIBIE DY
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Aaaa 9 1 A o A = r e
2. d0AN1FMIAMNINYDILVAIUDINNINATOUAINNUTNUVDUATOIND (Relaibility)

4 I
AT AMdUszanToarh (0-Coefficient) Y83ATOULIA (Cronbach’s alpha coefficient) A18avi 14
= [ A A J = A Y A 1A
WUTAIDITTAVANVAN VUV UFO VDN IALAZIIAITE1 19 0<0<] FeamA1ndiAee 1 wnuaasddl

A A 9 [ a Jo
ﬂ’J”I?JLGIff’Jﬂ’E)llﬂiﬂﬂ (naen NUFIVYB. 2549: 449)

oA 9 A 1A A A v = =
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a0 1 Y v A

1 3 4
na1manuFeudesliniediaios 0.60 Juldievzamisoir 1y 1dlumsivelaldgasail

(Sekaran, Uma. 1992:287 1999 5£ANTI 0195 TUF0. 2546:55)
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S S
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ni{y np
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S S2
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+
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melunqu nk | SSew) S5y MSy,
n—K
3 nl | SS(T)
A 1 aadq Ya . . .
e F uny Aradanlgwerswn 1y F-distribution
K Y IUIUNQUUBINGUAIDEINMIININATDUANNAFIY
n UNY IUIUVBINGUAIDENNINUA
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SS (W) UNY HEIINMEIeIn 18 lungu (Within sum of square)
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MIAATIZHANULANANBENNTsd A Y NeadatdIne hmsnadouilusegeae liiveg

a1 9 A 1 v Ya . J L . A =~ ~ ' A
uglathanuana1aiu Iaglsas Fisher's least significant difference (LSD) Wonl3sumennunay
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