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Project Advisor: Dr. Ratchaphan Choiejit.

This study aimed to investigate behavior of debit and credit used including
saving and debt of the card holders. It was a quantitative research with questionnaire.
The subjects consisted of 400 card holders in Bangkok Metropolis.

The results revealed that most of the debit and credit card holders were
single, female, aged lower than 30 years, got bachelor degree, gained 10,000 — 20,000
baht/month and had payment of 5,000 — 10,000 baht/month.

According to behavior of debit card holders low payment less than 5,000
baht/month, they had 1-2 cards and used this kind of service for eating, frequency of
use was 1-5 times/month, where they mostly used the service was at the department
store and mostly spent times there at 16.01 — 21.00.

According to behavior of credit card holders with payment of 5,000 — 10,000
baht/month, they had 1-2 cards and used this kind of service for food, frequency of use
was 1-5 times/month, where they mostly used the service was at the department store
and mostly spent times there at 16.01 — 21.00.

Finally was found that the debit card holders had saving in bonds and
premiun saving with average of 2,714.28 baht/month, whereas they had a short pay of
debt for electric equipment with 935.71 baht/month, medium pay of debt for car with
6,192.00 baht/month, and long pay of debt for house with 5,914.24 baht/month.

As to saving and debt, it was found that the credit card holders had saving
in bonds and premiun saving with average of 2,714.28 baht/month, whereas they had a
short pay of debt for electric equipment with 2,370.00 baht/month, medium pay of debt
for car with 2,400.00 baht/month, and long pay of debt for condo with 9,020.00
baht/month.

There was no significant difference among those of debit and credit card

holders on saving.
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