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The purpose of this research was to study and compare the sixteen personality factors of the
officers of service customer with mental retardation clagsified by sex, age, level of education,
experience and group jop , The subjects were 110 officers from marketing group jop and 84 officers
from techmical group jop. The instrument was Cattell’ s the sixteen personality factors test ( 16 PF)
From A by Raymond B. Cattell . The t - test and One - Way Analysis of Variance were used to
analyze the data.

The results were as follows ;

1. The personality of the officers of service customer with mental retardation were as
normally that was Outgoing ( A )} , Emotionally( C ), Assertive( B ), Conscientious( G ),
Venturesome( H ), Tender - Minded( I ), Suspicious( L ), Imaginative( M ), Astute( N ),
Apprehensive( O ), Experimenting( Q1 ), Self - Sufficient( Q2 ), Controlled( Q3 ),

Tense( Q4 ), excuse Intelligent ( B ) and Happy - Go - Lucky ( F ) were as Lower then normal
scores.

1.1 Intelligent : factor of the officers of service customer showed intelligent and
coucrete thinking than normal scores.

1.2 Happy - Go - Lucky : factor of the officers of service customer showed sober
taciturn and seriously.

2. A comparison of 16 personality factors of the officers of service customer with mental
classified by sex, age, level education, experience and group job.

The result were as follow :

2.1 The officers of service customer with mental retardation male and female were
no significantly in aspect of personlaity scores scale.

2.2 The officers of service customer with mental retardation who less 20 -30 years
old and 31 - 40 years old were no significantly in aspect of personlity scores scale.

2.3 The officers of service customer with mental retardation who certificate of
education , certificate of higher education , degree é.nd master degree showed significantly difference
of personality of C ( Emotionally ) at .05 level. The other showed no significantly difference of
personality.

2.4 The officers of service customer with mental retardation whoes 0 - 1 year of
experience, 1 - 2 year of experience, 2 - 5 year of experience and 5 year up of experience showed
significantly difference of personality of C ( Emotionally ) at .05 level. The others showed no

significantly difference of personality



2.5 The officers of service customer with mental retardation between marketing

group job and technical group job showed no significantly difference of personality.
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- ANUTUTY sEHNINGN 2 1.05 52
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i G ulunsIY TTUNINQY 2 1.13 56
molungy 107 147 41 1.37 41
T 100 148.55
i H MsndunTy TTHTNGH 2 1.26 63
T mylunqu 107 250.23 233 27
otV 109 251.50
I Inlegoulsu sTANINGY 2 877 4.38
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77 109 29535
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T 109 276.40




AT 9 (A )

?a-ﬁﬂi:nau YAGNAN unasanuulsilsau of Ss MS F
‘ i J ¥ » '
N man laanuidnues synhangy 2 11.07 5.53
A t
AOU amslungu 107 394.33 3.68 1.50
STt 109 405.41
o} ANYIANAIIM sYHININgu 2 73 36
mulunqu 107 370.94 3.46 10
Siot? 109 371.67
Ql Anudaszia’s FTMIINgu 2 3.02 1.51
mulunay 107 226.82 2.11 71
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5 109 296.76
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T 109 299.41
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