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Aim-on Ngamthamanit. (2003). Job Stress,Internal-External Locus of Control and Job
Performance of Nurses in Siriraj Hospital. Master Project, M.Ed.(Developmental
Psychology). Bangkok : Graduate School, Srinakharinwirot University. Advisor

Committee: Assist.Prof. Pranot Kaochim.

The purposes of this research were 1) to find out the level of job performance
of professional nurses at Siriraj Hospital, 2) to examine job performance of professional
nurses with respect to their biosocial characteristics (age, work experience, income) and
psychological factors (job stress, internal - external locus of control) and 3) to examine
the relationship between job stress and internal - external locus of control of
professional nurses. The sample consisting of 300 professional nurses with over 1 year-
work experience was drawn from Siriraj Hospital. The instruments for collecting data
were questionnaires. The statistical methods for analyzing the data were F - test, t - test

and Pearson's Product Moment Correlation Coefficient.

The research findings indicated that :

1. Job performance of professional nurses in Siriraj Hospital was at high level.

2. Job performance of professional nurses whose age more than 30 years old
was higher than those whose age ranged from 21 to 30 years old at the .01 level of

significance.

3. Job performance of professional nurses with more work experience was

higher than those with less work experience at the .01 level of significance.

4. Job performance of professional nurses with high income was higher than

those with low income at the .01 level of significance.

5. Job performance of professional nurses with low job stress was higher than

those with high job stress at the .01 level of significance.

6. Job performance of professional nurses with internal locus of control was

higher than those with external locus of control at the .01 level of significance.

7. Job stress and internal - external locus of control were negatively related to

job performance of professional nurses at the .01 level of significance.
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(General Adaptation Syndrome) w32 G.A.S. AU&UUazAUAN 9(Gibson and others.
1988 : 147 -148) 'ldatuein misioninlasnaly (General) (WS IzTIHATIAUNN
PasFeNvh A SuaRauAEINEN 9 283IMY waziBenin msUiuen

( Adaptation) 'ﬁmﬂmm:i"l hamm’fmm‘%umw%’auﬁmwiaﬁﬁ'umsﬁ%’uﬁﬂﬁnﬁwﬁ'uéaﬁ
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wiadanszguiuiinule 1AaRBIzozman 9 esudiiaslifuniins 48 Falu
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3. IXUTHUANIRY (The Stage of Exhaustion) mmn's..mulmﬁﬂmwm%ﬂﬂ
THUTINNTY Inpmmglunalioiin wissdnmeldmenisoindanuaioauwu 9
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(noufing losing. 2538 - 27)
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3 stuvy et
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1.2 3YUUUARRIIUVDIFIF (Stimulation - Based Model) gl
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uamﬁ"uﬁaumﬁ'au (Person - Environment Fit Theory) TIWWIAAVOS 1WTUS LazAL
aus] (French and others. 1982) ﬂqwﬁﬁﬁaauummmmmﬂm 2 dszn1s fie e
umuﬂuaaaaﬂnma,mmLﬂ'sm@mmqﬂﬂa UHFuAnEIzrInasfsznaunsaedit Inade
qmmwLLa:ﬁ’nﬂnﬂwlunﬁiﬁwo-ﬁummqﬂﬂa Tufaanuedsaanietudianisaauanss
m‘%ammﬁmmwaﬁmama"au‘lajauﬂaﬁ’uﬂ.'nﬂajﬁaan-ﬂ's %’%ammmmmmmqﬂﬂafu
Aa :’hﬂ':nmﬁ'mnﬁﬁ%ammmmmmaaqﬂﬂmm:émm5au1ﬁauqawaﬁmumﬁﬁa
ANLASHA %aa:ﬁwaa:ﬁ’auné’umﬁmﬁﬂﬁaﬁmmﬁﬂﬂﬂu%‘i'%nlumaﬁ'lajﬁﬁ'mm wan
mnﬂqmﬁﬁué’ﬂumjajﬁﬂ'aﬂumﬂmnmﬂ aassanUlszanSualumsvnnuaady
LUIAAUDY HASNE —ADARU (Worchel and Wayne. 1986 : 350 ; citing Yorkes —
Dodson. n.d.) fina1ad7 mmm’%nmﬂuﬁmmuaﬂﬂm FZAUAMUATYANANUIFUAUS
NINTILIN LLQ“ﬂﬂdﬂUﬁDﬁﬂJﬂﬂ%ﬂﬁﬂﬂﬂﬂ’l‘i'ﬁ’ld"luaé)ﬁ:ﬁﬂﬂ?"l&ll,ﬂ%ﬂ@ﬁhﬂMW“ETEJ’CD“{J
ammﬁwammm‘smammaﬂ F9z awwmamaamﬂnaum mmmmmmmmm

FUONTHATEIMIYNIUIZANEI0NITIAL avsngauniwdsznay 1



32

NRITUE
ANz ANULATLR | U, ANUABRINNS
nEdLsta MBUIZRY LA AVRRDINNIY
AFURUIIONUASHANDE | LOSHANINLAY 1L
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3. nougRNNNILaiuNanIInuvaIaMUIAIDanldaunna Nl
mjﬁjﬁvvlﬁl,u‘i (3N UNWI6IN.2543:17;9198990 Welford. 1974 4-9)

sy ot U Qs - A a " .:!I'
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WINRUUREANULAIBANUINRID N AR U Navin 1 an s ardssludan
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1. AaNWMSVIN®  laun Juunyianamdulyd annwasauluns
M lud msuSwisha limunzan

2 unuantumsvinawr lewn anudawsdsluunuan ANUARULATO LU
UNLIN A NUSVRATIVNIAWAY Laz1Ian1stausInlunmsaaauls
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3. maaﬁumgumaé’dﬂu
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mnmjwi’alum%w nmsthotiag
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- mam*saﬁ'uaguma RINY
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HANIINY LTD5INOTTON UAZARAY 7 ( Schermerhorn and others. 1991
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2.5 2INISVOIAINNLASHA
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Jmraniely - mouanau laswiargudszinSansunuivoaRosan (Pearson's
Product Moment Correlation Coefficient) Lﬂaﬂﬂﬁauamqﬁg’luﬁaﬁ 6
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S.D unu Fhm’lmﬁzldmummg’m (Standard Deviation)

(W= - |
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2. amnudadwamelu-mouanan

amnudesrwameluau 140 4.02 0.219
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31 -401 51 440 0.457 q9
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s gy ' Qs " = A 5 O = ot 2 ) Qs £ V- |
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AN LIMNARAULAAI8TTV09 1WA (Scheffe Test) Asuaadlua1sd 6



/1

= a o oA o
a3 6 Wisuhspanumunsalumsliinuseswenng Tssnenunsfiinshiiony

@i’udﬁ'mﬂumnﬂ
any 21 - 30 1) 31-40 7 417 2wl
(X) 4142 4.399 4.478
21 - 30 1 4.142 - 0.257* 0.336*
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