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Mathavee  Wongvairoj.  (2002). Characteristics of Graduates in hotel Diploma according fo
Requirement of Human Resource Managers in Bangkok. Master Thesis, M.Ed. (Business
Education). Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Assoc.Prof. Dr. Subhapharn Siribaedbisuddhi, Mr.Sittakorn Choosup.

The purpose of this research are investigation and comparison the human resource managers
for the required Characteristics of Graduates in hotel Diploma in these four aspects : The knowiedge
and vocational hotel skills, the personality for hotel staff, the virtue and ethics, and the attitude toward
hotel profession. The variables are gender , age , education , experience and hotel levels. The sample in
this study are the 191 human resource managers. The instrument used for collecting data was
percentage rating scale questionnaires. The statistics used to analyzed are means, standard deviation,

comparing the differences toward the sample by t- test and F — test.
The results are the following :
1. Managers considered in overall from the highest to lowest means : the virtue and

ethics, the attitude toward hotel profession, personality of hotel staff, knowledge and skills in hotel

professional staff.

2. Managers of different sex considered characteristics of graduates at a statistics of no
significant as a whole. But the opinion is different at a statistical significant of .01

3. Managers of different ages and education considered the difference in characteristics

of graduates at a statistic significant of .01. But the knowledge and skill in hotel staff had no significant

difference.

4. Managers who had different experience considered the difference in characteristics of

graduates of no significant in statistics. But the virtue , ethics and attitude towards hotel profession are

significant difference in statistics of .01 and .05
5. Managers who worked in different class hotels have different opinion at a statistics of

no significant and they had different opinion in personality of hotel staff , the virtue and ethics and

attitude towards hotel profession at a statistical significant of .01
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giin U URLTIIEW (Smith, Sarason and Sarason.1982 : 412) WamunanpALY
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U anufia anuawla Lm:ﬁwlﬁqﬂﬂa‘é‘ummmﬁa:tﬁﬂa u,a:l,wnLm:ﬂmmwm@hwmqﬂﬂafxfu
ﬁuqﬂﬂa'é‘u

fiGan wineIa(2536 : 5-6) Iauat UARNNH  AadnBuMsaWIZIITILARA UL
@9 9 Yagwmeuanuazsmnely sumouanie fauflvediutaiam i U5 wian N3
VTN NIIUFIA fi%"qﬂm Mk st 98y uasdawmely eduiivasinlduin udans
nvldlasnsayany wu sddygn enuoda ansuzasuoidszid anuldiu dnsow
Usmndia erfloy anuauls 98y dnwuzdis 9 geayadnmw liaansousndin 9 sananiu
lasidama v 9 é’nwm:'uaaqﬂﬁnmwdnﬁmmﬁuﬁuﬁ@iaﬁ’mm:uunLﬂudmaanmnﬁmmuLgm
10 NN 9 anyuzssAInmMnElianuFuRuidatuuezin uaslinansznudanuusziuiugn
19 yadnmwiasumignudanasy uartszaudssaudIRuInTIy Yansssy malseuiniy
AIT8ILAAD I,La:?%aLnﬂﬁauﬁLﬁuuwuﬁismm:i’mqﬁﬁu qﬂﬁnmw'uaamgmﬂaidwﬁm‘lmﬂuﬁavlaj
aodr wWasuwdasleumaian nwsﬁuufua:’éaumﬁau ﬂxamaﬁaﬂuuaﬁmqﬁssu YARNAIW
°uaoLtda:qﬂﬂaﬁﬁoﬁtﬂuﬁnwmﬁau‘iu waza i iuifoAuias UNEINBBILARNMNGNTUIY
wisgnilmisdmanlasssla wie lala yainmwaawyens finsdmndudnsuzanases
mﬁﬂﬁ’ma nnAE wardidmnfdudnsmenGunit “ansd”

lan wiliw(2536 : 5) wmahyadnmwwanofisinsnzvialendneollszimvaiud
azUAAR %ﬁﬁwadaqﬂﬂafu 1u6ﬁu|,ﬁm’ﬁaaé’uﬁ‘uﬁﬁuqﬂﬂaﬁu URTABMITURAIWOANTIY

NNAINANNNBBIYARNNN HI90TeRIUN UMY TBIYARNMHI RUNBDIRN AL
mww:é’f’maoLwiazqﬂﬂaﬁLLwndwaﬁuéaﬁNadaqﬂﬂafu Ll,a:émmwiaqﬂﬂaﬁuﬁqﬂﬂmfuﬁuﬁuﬁ‘ﬁm

naejuadnnimainunidnzaslonsd

lauzsslalddrdinaanuadiin WARNW 0 winpfsruufiunsuasisiuad
uARNAN®UE(Character) a113al (Temperament) ki (intellect)  wazasfisznaumy
My %nﬁwmummsﬂ%‘uéﬁmwwzqﬂﬂaﬁﬁﬁaamwumﬁau WAEYARNANH I ULAAITINGANTIY
Afuuaruiia DN TlLEAININn@NTINGUAMNEN(EmOtion) I inuEaININgANTIY
ﬁmmmfm’mnTﬂa(lntenigence)ua:aaﬁﬂi:naun’m”mn’mmeﬁa5m:rm:3ﬂ'ﬁamamuua:
guITOMWIBITTULY sz naay l$via(Eysenck. 1970 : 2)

wniadngmansdsanaldfnmuazidunagavatiniaualimiiurasuuyadnnw
vosloumad loumsdldiouanau] 2 78 Fnquidldetunofoyadnamn lulifuraada-fiud
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A a3uni(moody)

I2IUNTENE(@nxious)
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Aanlszanua(sober)

U

faalanluude(pessimistic)

.4
FIULRIBU(reserved)

LairaudInu(unsociable)

NEUROT

Tulnins(touchy)

luraunanp(restless)

A31(aggressive)

AuLdudnn(excitable)
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CHOLERIC
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TaUnULzEAL(outgoing)
T 0(talkative)
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HunuLo(easygoing)
13307 (lively)
linnd3au(carefree)
Lﬂ%é‘ﬁ’] (leadership)
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147 : A conceptual model of job attitude (Steers and Porter. 1991 : 257)
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