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Factors Influencing The Decision Purchasing Behavior Toward Nike Sport Shoes In

Bangkok Metropolitan Area

AN ABSTRACT
BY
NAKKAMON POOTHONG

Presented in Partial Fulfillment of the Requirement
For the Master of Business Administration degree in management

at Srinakharinwirot University



Nakkamon Poothong. (2007). Factors Influencing The Decision Purchasing Behavior Toward Nike
Sport Shoes In Bangkok Metropolitan Area. Master's Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Associate

Professor Somchai Hirankitti.

This research aimed to study the factors influencing the decision purchasing behavior
toward Nike sport shoes in Bangkok metropolitan area. Factors used in this research were the
demographic factors in terms of gender, age, marital status, educational levels, average income per
month, and occupation; as well as the factor in term of the product factor, the motivation, the media
perception, and the decision purchasing behavior toward Nike sport shoes in Bangkok metropolitan
area.

The sample group used in this research was 400 consumers in Bangkok Metropolitan Area
who used to buy Nike sport shoes, and questionnaires were constructed and used as a tool to
gather data. The Statistical Analysis used in this study were Statistical Percentage, Mean, Standard
Deviation, comparative mean of two independent population groups (t-test), One-Way Analysis of
Variance (F-test), the multiple comparisons to test least significant different (LSD), Pearson’s Product
Moment Correlation Coefficient, and Pearson’s Chi-square. Data was examined by SPSS for

windows version 11.

As the research result, it was found as follows :

1. The majority of sample group were female, aged 21 — 30 years old, single status,
education of bachelor's degree, and monthly income between 10,001 — 15,000 Baht. Most of them
were employees in private companies.

2. The overall product factor was at good level. The product factor in term of brand equity,
design, quality, and core benefit were at good level as well.

3. The overall motivation was at high level. The motivation in term of emotional motivation,
and reason motivation were at high level as well.

4. The overall media perception was at “often” level. The media perception in term of
magazine, billboard, and television were at “often” level as well. The media in term of exhibition,
website, newspaper, and catalog were at “sometimes” level.

5. Regarding the purchasing behavior toward Nike sport shoes in the past 2 years,
consumers had the Nike sport shoes at the average amount of 1 pair of shoes. They tended to buy
Nike sport shoes at the average amount of 1 pair of shoes per time at the average price at 2,446.24
Baht. Normally they tended to buy the new shoes when the old ones were broken, and they bought
by themselves at shoes counters at department stores for sport purpose due to Nike’s design. It was

found that in the future, they tended to buy the Nike sport shoes.



6. Consumers who were different in gender, age, and occupation had different influence to
the decision purchasing behavior toward Nike sport shoes in term of trends to purchase Nike sport
shoes in the future at the statistical significant level of 0.05.

7. Consumers who were different in marital status, and average income per month had
different influence to the decision purchasing behavior toward Nike sport shoes in term of price at
the statistical significant level of 0.05.

8. Consumers who were different in educational level had different influence to the decision
purchasing behavior toward Nike sport shoes in term of the amount of Nike sport shoes they had at
the statistical significant level of 0.05.

9. The overall product factors in term of brand equity, design, quality, and core benefit, had
relationship with the purchasing behavior toward Nike sport shoes in Bangkok metropolitan area at
statistical significance level of 0.05.

10. The overall motivation factors in term of emotional motivation, and reason motivation
had relationship with the purchasing behavior toward Nike sport shoes in Bangkok metropolitan area
at statistical significance level of 0.05.

11. The overall media perception factors n term of magazine, billboard, website, exhibition,
newspaper, and television had relationship with the purchasing behavior toward Nike sport shoes in

Bangkok metropolitan area at statistical significance level of 0.05.
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anduaunligaszlsing dlddnanguniamonaiioana lusneiauiinsfinmndidnazliae
Uszianing InsnaiuaznINeuwa s mﬂ;ﬂ”ﬁmiﬁnmgaﬁL'sm’mwaﬁa:lﬁa%oﬁuﬁ ing Tnsnend waz
MWUUAT BARINHIANTINANNNIZLFIIRITNIRITINROFIRNNN NN Y T2 NNDU
4. @MWTNIFIANUAZIATHYND WueDy oW eld LRTRDIUNIHNIFIANYDILYAAS 3]
antwaadiay dedjitenvedTumsnildiimnnnzudazaudiaussy drzauniaol iauad
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mwwmwaawqﬁmwﬁﬁfnﬂ
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YaIRK) wqaﬂﬁu%agﬁiﬂﬂﬁﬂmsﬁum (Searching) mite (Purchasing) M3l (Using) nM3uszifiuma
(Evaluating) Wazn3kiane (Disposing) TwHAaAMILazUSMIlasAAiN19zAaLaUaIANNABINTURILLN
(Schiffman and kanuk. 1994 : 7)
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Aendaslasassiumlésy uaznmsliaudusziinamaessgia ufanszuunmsdasuladafaron
wasndudarmuaU§isenene g tasiu
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Behavior.P.5) lél#anunanguadfinin wqaﬂﬁugﬁimmmﬁq ms@nsAeniaensde (Buying
units) uaznIzUIRMILaNAsuAgTasiumsldun mIslne uaznissine suieanuiud USns
dszaumant uazanufa

1173 gaeiu uazfia (Bovee, Houston & Thill 1995 : 108) ldlanunansaasdrimngdnys

@

Huilne udungdnssufivsznaudas minsernranuefifigafasiunsidan nste mslduazns
fIARUAT LazUINT

MnanunasvaInganTinduilnatiedusansnagylldin wodnssuguilaa nanods
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N‘U*ﬂﬂﬂ (Consumer) fa wﬂummmam'ma (Need) ummfma (Purchasmg Power) Mliiia
wqmﬂﬁumima (Purchasing Behavior) LLmWﬂ@m‘ﬁumﬂ’ﬁ (Using Behavior) (ﬂ\m

1, auﬂmLﬂuqﬂﬂaﬂumwmaami (Needs) msmﬁmmummaaumwﬁaamiwﬁ@ﬁmﬁs‘éa
vawi hifianudasmsfiieinlidguilng o ﬁwzi'mﬂmlﬂu;ju‘%Inﬂﬁadi'@ﬁﬂawuﬁadHWi UaY
mwﬁaamsmﬁgﬂﬁﬁu uetduwu sy

2. Qu’%‘[nmﬂuﬁﬁéﬁma%a (Purchasing Behavior) Hu3lnaazliudiisinnudasmaatnades
l'ldudinazdasddrunatadae

3. mnﬁ@mqﬁnsmmssﬁa (Purchasing Behavior) Lﬁa;ﬁu’%lnﬂﬁmmﬁadmma:ﬁémw%"ya
wifezAangdnssunsde win sailnu ale lasiuaude Ifanasmsezlslunsdagulade Faun
Wasua bn

4. wn@nysumsld (Using Behavior) fulnafing@nssunisldangls

mMydlnzinganssaduilae

NNUWIAAVBY Philip Kotler (A3137ah 1&33au uazamez, 2541 : 125 — 126) M3ATZH
wqaﬂiimjﬁﬂnﬂ (Analyzing Consumer Behavior) Lﬂumiﬁumﬂ‘%a‘iﬁmﬁlmﬁ'quaﬂimm?‘ﬁ?auaz
mﬂ"ﬁ"naa;ju‘ﬂﬂﬂLﬁavmuﬁd&'ﬂiﬂmtmwﬁaammazwqanimmi%mmzmﬂ“ﬁmaa;ﬂ”u‘%‘[nﬂ fmaufl
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vasfjuilnaldagamanzas
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A10N (6Ws Uaz 1H)

A1NBUNABINTIINIL (70s)

1. lasagluamaiihwane

(Who is in the target market?)

ﬁ'ﬂwmzﬂ@:mﬂﬂmﬂﬂ (Occupants N9AN
(1) dszmnsmnaat (2) piianaad (3) Iainen wieda

a 6 a 6
AN (4) NOANTINANTAT

@

2. quslnedaa:ls

U

(What does the consumer buy?

A a Y & . a Ao a @
awguﬂm@mmssﬁa (Objects) aawguﬂmmaamﬁnﬂ

& A v

nea @1aamiqmauﬁ'@%%aadﬁﬂi:ﬂauwaa

De
2
a3,

TN (Product component) LRZANULANGA1IN

mﬁaﬂiﬂﬂ'wﬂd{fu (Competitive differentiation)

3. luguslnadsdasde

(Why does the consumer buy?)

[

ﬂqﬂi:ﬁdﬂﬂuﬂ’]iéﬂ (Objectives) ;Eu’%lnﬂ%a'éuﬂ”nﬁa
AUININABIMIVEILUIIMBLAEEUI A NN B
Fasdnundatlasefifianswadanginssumsdede

(1) adumelu vIatasenisdaine (2) Tadunmeasnu

wazdansysy (3) Jaaulawzyana

4. lasiamwlunsaaaulage

(Who participates in the buying?)

UNUINTBINGNEII 9 (Organizations) I9ndwaluns
dadulada Usznaudis (1) 6350 (2) #HEnTwe (3) 4

andulado (4) AT (5) HlT

a

5. Quﬂnﬂ%mfial@

(When does the consumer buy?)

Temalun3@e (Occasions) 1% Fdifanlavastnass
gamalazast trviulavesdian nmla vesialama
NABRIDNAN A IUSIA YA ¢

A

6. Kuilnagaflnu

(Where does the consumer buy?)

TaInwiounas (Outiets)  AuTlaaluvinide 1w
FIRIIWNFUAN fgﬂLﬂa§w1'§Lﬁ@ SuansuaIEn VAW W%

3a ﬁﬂﬂ@JﬁLLﬂ’)‘g Y8y

7. E‘TU%Iﬂﬂ‘dHE]E]EJ'NVL‘i

(How does the consumer buy?)

Junaunlwniaaguladia (Operation) Usznaveie
(1) masuiiym ) msdumdeya 3) mMItiluns

A < A & uR o &
N9LRaN (4) @]@ﬁul‘i]“]ja (5) mmzaﬂmﬂwadmisﬁa

MWUzNay 1 uaasdona 7 §ona (6Ws uaz 1H) tivamneaau 7 ﬂsxmnﬁmﬁ'quaﬂﬁwju‘ﬂm 70s

N : @3 LRI (2541)

Tawnang@nssauguilna

lueawn@nasugulna (Consumer Behavior Model) (373704 La3iaviuazamiz, 2541 : 128-151)

& =2 = a o v a o A & a o ¢ P P A a a @
Lﬂ%ﬂqiﬂﬂﬂqﬂﬂL%@lgﬁiﬁlﬂﬂqlﬁLﬂ@]ﬂfliﬂ@]ﬁ%tlﬁ]‘ﬁawa@ﬂm‘ﬂ I@UN?‘@LiﬁJﬂuﬂqﬂﬂﬁliﬂLﬂ@ﬁﬂﬂiz@‘]%

(Stimulus) M lRiAaMIdaINT FanszdurwdnainluanuianinfevesdTa (Buyers Black Box)

TalIsuielaundaidnTalnianiagsn ol RINITDANAAZLU b ﬁmuﬁﬁﬂﬁnﬁmaa@%aaﬂﬁ%"u’éﬂ%wa

MNANBILAN g VoI Ta uizin1IneuauaIvaiyTa (Buyers Response) wian1iaadulazadide

(Buyers Purchase Decision) @4m# ai3udusaduuudtaasagniiinizdu (Stmulus) WiAaanu




11

P2 a .

dasmIusailviieninauauas (Response) A9t LULFIRa9RIIaNA38NIN NoElas — 013 (SR

Theory) lasfineaziduaamuawdsznay a9

Buver’ Black Box

éani:ﬁumammm@ ?anszﬁuﬁuq mmauauamaaﬁr@
(Marketing Stimuli) (Other Stimuli) ﬂﬁaaeﬁw%amwj'én (Response=R)
HRAN N \sEgNa i findavasdde | maRanwRasiual
N wnalulad (Buyer's Characteristic) mMaianan
NIIATIRUNE nM3Liles mslRangang
NMIFILFIUMIAANG INUDITNYRY 2 s lumsde
Sinmmste
|
é’ﬂwmwaa;ﬁa %guﬂaumsé‘ﬂ%ﬂwm;ﬁa
(Buyer’s Characteristics) (Buyer’s Decision Process)
A38@WIAUTIIN (Cultural) m33u3ilym (Problem Recognition)
1la98euFIAN (Social) mMafudaya (Information Search)
aduauyaaa (Personal) mMIvsziiunaniaiien (Evaluation of Alternatives)
a3 wIadnen (Psychological) midasulada (Purchase Decision)
wqaﬂi‘mmwﬁamisﬁa (Post purchase Behavior)

agunguan Tadsianzyana asanelu
(External Factor) (Personal) Internal Factor)
1. TN I BTITY | 2. TN 9aInu 3. fRddnaaa 4. TaueuIaiInen
(Cultural)
1.1 ‘Ywuﬁﬁwﬁugm 1.1 ngwdwes 1.1 01y 41 nmapsla
12 IWusIINLaY | 1.2 av0UaATd 12 WAITIAATALATY 42 My
13 Tugnu 1.3 UNUNUAZEDUS 1.3 91T 43 maGou
1.4 Tamanioiasegna 44 eanudede
15 drfpuuazgluuy 45 NABAG
MIAHTIA 46 UAANMW
47 WNAAYBIALEY

Aa '

mwiszney 2 Jluuuwg@nyaugde (;ju’ﬂnﬂ) LLazﬁﬁ]'ﬁ'ﬂﬁﬁamwa@awqanﬁumsfﬁamao;ju’ﬂﬂﬂ
Kotler, 1997 : 172
NN @vvos IEIAsLazam, 2541 1 129
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NwUsznauayITnaT UL e aadh
1 'y .
]9n32q (Stimulus)
aaﬂszﬁuﬁﬂﬁqﬂﬂaLﬁ@mmauauaa RIDAARWLD '&am:é}uﬂi:ﬂauﬁ’sUaam:ﬁumwamm:’ﬁa

v s A a o &
ﬂi:ﬁluﬂ"lﬁl% DININYNELDEAAIIS

1. aanszﬁumﬂuan (External Stimulus) 35znauie FINTEAUNINIamMe uazianszduenuiiasax
1.1 mnzduniansaane Lusandusznaunisaislnan Lwa‘lmauﬂnmﬂﬂmmaulmmz
FaIN Tz TaRUMHWIB ITUINITINL T RINUEIRYILANNIINNTAANA (Marketing Mix) Usenaual&s
NEAuA g At
a a 6 2 ' a 6 A v v A a =)
1.1.1 WR@AMH (Product) leun fm‘aaﬂLLuumifgnmwwam:@!ummaulaamaa;duﬂm nau &
Qmmwmm%uﬁw uein
1.1.2 7101 (Price)  l@uAMIAARATIAN TR A ANz RUALAMNAN BB IRUAT MU
Maduddegslalida (udu
1.1.3 TaININIIMIY (Distribution %38 Place) laun aa1uiinsdminedua viaaasnu
1.1.4 MIFILEINNNTAANA (Promotion) l9H1 NIUIIT1IRNT mﬂﬁwﬁwﬁ‘ngﬂw%amidaLa'%aJ
WNBLAaUAIINNTIEN ﬂﬁ'ﬂﬁﬂugﬂuuumﬂmwm MIVINMIPNAT INIMIETUALABUANTE N1I0VBY
wod Luen
1.2 %am:@juﬁue] (Other Stimulus) Lﬂuaqﬂi:@jummﬁmnﬁﬁuﬂnﬂﬁhimmsnmuqﬂﬁm:
mmﬂuqﬂaﬁﬂ@iamsﬁinﬂvﬁ AW banA
1.2.1 L@T83N3 (Economic)  LT% ANMLATHIND swuvlﬁmad;ju‘ﬂnﬂ WMaRidntwadanIw
ﬁaamwaqqﬂﬂa
1 1 v v vV Aa J
122 walulad (Technology) 11w inaluladlna sananzduanudainislildvimanniu
A . \ A A Aa o A w ~
1.2.3 NYWANBUazMIAed (Law and Political) 1TungnansLinursaaam Bauelofudnii
wiiinIwademauiurIoannudaInITvaINTe
1.2.4 AWuDIIN (Cultural) g% wnusstuisndsziwdlinalwnaniadne g a:ﬁwam:ﬁu’[ﬁ

o

HUSTNALRAAINNAaINITo A IUNANTIATHA

U

'
a ¥ a Aa

2. onszqwnalu (Internal Stimulus) nanpis Finsquiiferndynaguisonzduliyaasuans

wo@nsnadnilaadnaniiseanan nanfe %am:éjumﬂlu %%ammj’ﬁﬂﬁﬂﬁmmwﬁim NIDNNBIAM

U

Aa a Y v eVe . &
3JQ‘Y]ﬁWﬂ'i]’]ﬂ‘ij"i]"i]U%a’]ﬂ@]’]%@dvl,@]ﬂa'n@]avl,ﬂu

1 3 ~ Y KA ¥ A
naaammamwzanunﬂwﬂaoguﬂnﬂ (Buyer’s Black Box)

vt R a v a a A ' o = vt R a
ﬂ”é’]&lgﬁﬂuﬂﬂ@ﬂlmQdUiIﬂﬂﬂLﬂSUULﬁuauﬂaad(m (Black BOX) RN ﬂ?ﬂugﬁﬂuﬂﬂ(ﬂ"uad

v A

4 o oa A v [l v R v v ¥R R _Aa v A S L
‘].Iﬂ:.ﬂ‘ﬂ smpdwa@msa;dmlelummimmmvlm ﬁ)d@laa‘wmmuﬂummwgaﬂuﬂﬂ@madguﬂﬂﬂmvlmu

o

9
uU
ansanifasanylu aa;ju’ﬂm WRZNITUIWNIAAT WY a\‘iﬁd‘]_IAIﬂﬂ

2.1 AnwUzUaITa (Buyer Characteristics) AnwakyadrTolanTwanniadus g Taiudwiausmm
tadusnusiay Tadpdnyans wazildduiaing
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2.2 nmizvumiaadulaBavasy@e (Buyer Decision Process) iiznaudiniunauda (1) misuj
anudams (Jw) 2) msdundoys (3) midezfiunamaien @) naadulage uaz (5)
WOANTTUMERAINTTE

3. MINBUAKBIVBIKT (Buyer's Response) nanufiy wodnsmufiiniuaasaanananyananasand
a v d! = o A ¥ a A g/d% ) .. v A a
fanszdu Smanad midadulavesguilnawiadTe (Buyers Purchase Decisions) Hu3lnaaziims
GaRulaLTeLAuaI g a9
A o A o & . o a ¥ a ada X a o ea X .
3.1 mulendunAasii (Product Decision) niaadulivasfuilnaiazfoninnmet 39auat)
ﬁuﬁ'ﬂuﬂa@ia;jﬂizﬂaugiﬁmm:ﬁﬁa 907 NNIAATIAT MSLRONAUNRAN T THNNITAA R LT LN LD
Fosnsda Ui (1) nmIdedwlaiiednuine (2) MIdaFulaTadUINAILAZNTANTIAN (3) NIAAEKLR
Tolauaunan
o L. o A v A £ e o A [y v &
3.2 maiangunu (Dealer Decision) nMiaadulazasuilnaluatnunauadianuiandaiiuuug
v U lg/ 1 o { g; a U )
uazn1aianfiuddnagiuiiaias dszinnasdudr auazinig
3.3 maanianlunia (Purchase Timing) anwmewiaitniBavesuilnaezliiadadalus

a =

WNRATTWY Aa (1) NABARA DLINTUAZIZHZNT (Attitude Toward Time and Distance) (2) MIAaFUl

[

Judrwansdszinn (Multiple Shopping  Decision) #u3lnadnfisaluiudianainsandevesldasy

nnagraneluiwdsl (One Stop Shopping)

o

3.4 NMILRONATFEWAT (Brand Choice) L% mﬁﬁ;ju%Inﬂa:Lﬁaﬂdﬁaﬂ%Im wianikslna udu

o

a g A & A =< )
3.5 MIRanUSumn3Ta (purchase Amount) Hu3lnaaziianinGandelna viantalna (Judu

2

a ]

@ o @ [ o Aaa a 4” ¥ A
ﬁﬁ)‘i)ﬁlﬁ']ﬂiy (‘H‘i)‘i)ﬁlﬂ'lHi%tlaz‘ﬂﬁmﬂﬂ'\ﬂ%ﬂﬂ) ‘YINE]‘YIﬁ‘WRGIE]‘WI]Glﬂii&lﬂ'li‘lii)"].lﬂ\‘laﬂil—ﬂﬂ

isznauaiailaduaiaalyh

1. 1298A W IMWEIIH (Cultural Factor) Lﬂué‘fagﬁnmﬁuazéaﬁwwﬁaﬁ?ﬂo%ﬂ@mi‘]uﬁﬂaw%’m}m;‘lu
‘vifi',avlﬂgiju%ﬁﬂ@zJLﬂuéﬁﬁmu@Lmzmuqquaﬂﬁwaam&mﬂué’aﬂuﬂﬁa (Stanton and Futrell, 1987
- 664) ARUNlUIAUTITNILIAUASNH T BIRIANLALRUAANMULANAIIVBIFIANR s NFIAN L
’3’@uuﬁmL'ﬂu?ﬁﬁmu@mmﬁaommazwqaﬂﬁmaafuqﬂﬂa Fannnisasradesfiitefisnany
WasuussvesSausssuuasshdnsaensiasuudsansinlyldimualsunsumsasa

1.1 i'@uuﬁisuﬁyugm (Culture) Lﬂuﬁﬂﬂmzﬁugmmmqﬂmhéﬁﬂu o snwasiigovesanlng S
Huxaunanminaenasunginssnaasasan inelimduausndas: seuanuaue

1.2 ’T@M%ﬁﬁwﬂ@;&lﬂ'aﬂ (Subculture) #uNBT4 ﬁmuﬁﬁwaau@ia:ﬂsjuﬁﬁé'ﬂwmzmww:LLa:LLmﬂ@m

o A

nudsfiogneludianswalnguszsaududon Tausriutoniianniugiuninimaauazansmg

NI IUVIN LY aNBMIAWTITNE 08Tz Na VALY mju%ama NENFIEW mju%ﬁa ﬁuﬁgﬁmm%

o8 9

' A

NANDITNW ﬂéwﬂaﬂﬁmmq Lm:ﬂ@;miamﬁml,wcﬁ

q

1.3 TuUaIRIAN (Social Class) #aufiy MIutiENITnvaIsIaNaanduszaug UsLanaINYL

@ '
=4

TauNRNITN I UL AR TUFIANITTID WD EIIL AN WA FNITN LU TUFIANNLANF1IN WA NN BT

WANEN9INK NILLITWNFIAN AN U A atnmsine le NIWIFURI 01BN TunIFsaNidudnilady
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LNIZDENY

L 3 . I o A 4 g v aAa o Aa A ' a
2. v ndian (Social Factors) Wuilaanineatasnuialszsiin LAZNBNITWRADWEONITUNTT

Gh) 5ﬂﬂm3ﬁ70§0ﬂwﬂi$ﬂaﬂﬁﬁﬂﬂ@;&lé"](iad ATALAT UWU']Y]LLE]:ETC]’I%:TQGE&%Q

(2
=

2.1 njue1989 (Reference Groups) Lﬂumjwﬁqﬂﬂmﬁﬂﬂlﬁm“iTaaéTw ngukIziBNnTNasatiauad
ANUAALA Lm:mﬁywaaqﬂmiunéw5’1\1’5\1 nawensdauisaaniiu 2 szau fo
2.1.1 nguUgund (Primary Groups) ldur avauai auaiin uazianthn
2.1.2 ngun@sni (Secondary Groups) laun ﬂg;wqﬂﬂa%uﬁﬂué’mu BT WLaIIN
a0t yananguedngg ludsau
mju51\15\1%%71%1/\1&@1'aqamlumjumaﬁmmﬂﬁaﬂwqammLLa:mw‘hN%%mmﬁ”’aﬁ'ﬂuﬂa
UWATUHINNNAATEILAAS Lﬁaamﬂqﬂmﬁaamﬂﬁﬂuﬁmau%’umaanf@:u doslifenn uazuany
ANUAALAUAIINNANENTHA
2.2 a39UAT2 (Family) qﬂﬂalumam%‘sﬁa'jwﬁﬁﬂ%wamﬂﬁq@@iaﬁﬂuﬂa ANuAAABLAZA R
2891AAA
2.3 UNLINULAZEDUe (Roles and Statuses) qﬂﬂaa:lﬁmﬁaaﬁwmﬂmju L% ATBLATI NRNEIBY

BIAMIUALENNL WA qﬂﬂaﬁ):ﬁu‘ﬂmﬂLLa:amu:ﬂLmn@mﬁ’usl,mwiazng;u
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Search)
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(Evaluation of
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(purchase

Decision)

NOANTIN
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Behavior)
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TUMTIIHR IR S ENNIINIT AR LS U T A M ITNAUAR AL U I@ﬂﬁal,ﬂmsﬁ'ngmﬁ'm:
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Cronbach’s alpha (QL) = kCovariance / Variance

1 + (k — 1) Covariance / Variance

Tas K WK% IIWIBAIDN
Covariance unw  AnadsvasaudIlTiuTinsenidnuag g
Variance W% AeasuadawlIUsInuaIfany

3. sdanldnaseusuadgn léun
3.1 A&0A t-test
WS HU BUANMULANAITERINIA RS wmmjwﬁaamd 2 ngw lunsdinnudianuudsdnu
maqmjwé'f'amhaﬁta 2 mjuﬁﬂuaai:@iaﬁu Lﬁaiﬁﬂ@aauauuagﬂuﬁﬂmu 140 ludad 11u

nULRUINEILA 1 Tuduine uazan N (T63 29dTAUL. 2541 1 165)
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X, wnw - AnafeaInguaiagien 1
— . A | @ ' A
X, wnw  AadBvaInguaiaie 2
2 ' e ' A
S, wnw - danunlslnusengudmaningm 1
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S, wnu - fenunlsUnuseIngudiainm 2
n, Nt muﬁmaamjwﬁaamaﬁ1
n, Wk UWAUDINANAIBENGT 2
df wnw  esrmanududase

3.2 @1 F-test lFaaneRanuudsdsiumaéien (One Way ANOVA)

lﬁﬂﬂﬁaummme@m“uaamuuumawaomjuﬁ’sazmﬁmrm’jw 2 ﬂ@ju Taglsniiaes
AMULLIUTIUNGLEY (One Way ANOVA) th S2aUAMNLTaNUSaeaz 95 Lﬁalfﬂ@aauauwagm
° v & o A ' A o o 2 P a
U 5 18 AIuaTaN 2-6 MMLUURAUDINEINN 1 luﬂwua’lq JrauMIAnEn e lelafadaLfan a1Tw
(AT WATAUL. 2541 : 236)
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F o= MS,
MS,,

W F wnw  enadanliRarsonlu F-distribution
MS, uny  Aanunlsluszningy
(Mean Square Between Groups)
MS,, N @hﬂszmmmaomwuﬂiﬂnumyluﬂ@u
(Mean Square Between Error)
df wnw  Twussanududass leun ITRINNGN (k- 1), mzfl,una;u
(n-k)

§AINTIATIREANNULTUTIUNMAGE Brown-forsythe (B) (Hartung. 2001 : 300) #an3n

a v o &
Wowle aatt
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) k. . 2
lag @1 MSW = Z (1-—15
=1 MO
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W awiadseang
S, Nt mmmuﬂsﬂiamaansjm@hasha

wazdnanIImasauianuuand 1 InvRgdIAgnsiaua desinmeseudunsdda’ly

U

wagifiglathinuaned19nu lanld33 Fisher's Least Significant Difference (LSD) (e Mz,

o

2545: 332 - 333) figas Aoil

LSD = foy2nk MSE |,

Tunsdifi n, # n,
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108 b n BN ANTTRIIINTUNIUINUIINLIL t — test NTzALANUITONW 95% UAz

TULHIAM U WD ETZNN ﬁluﬂﬁju

MSE wnw  aenuudsdrsaslungu (Msw)
Ni wnu - nudaysvesngy |
Nj wnw  Swudayazainds |

gmmﬁLﬂsﬁzﬁwa@mmmﬁmmﬂ Dunnett T3 (Keppel.1982 : 153-155)
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5}3 o, \/Z(MSS},A)
/S
4 d  aad] ua
Wa D Wi AEDAN NI 11 Dunnett test
qD N ANAINAINY Critical values of the Dunnett test
MS . ,
PS4 LN mﬂ’nml,ﬂiﬂs'mmﬂun@
S LN muﬂﬂmaanéjuﬁ’sam

o a £ o o .
3.3 ARNUIEENTRRINNUT Pearson Product — Moment Correlation
= e o Ll e a A€ o e 1 ] = o dl
lagdiasranuaunus laglsaaulssanTanaunusadnsinovaanasan wwaldlu

NMINaFaUENNAZINIWIL 3 To luwuusaun s 2 uaz 3 (Mg AWy, 2545: 332-333)

= nzxy - (ZX)(ZV)
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. e r Adwdnlng -1 nanefia x uaz y Sanusunus luianasenuia uaslanusunuinwnn

4
5. 81 r WNL 0 L&AIIN x Uae y enusuNusA%
6
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NINAFDUANNAZ 1% (Hypothesis Tests)
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A v
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