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Chakkaphan Oonhaprasertkul. (2006). Relationship between leaflet employee’s quality of work life
and well-being satisfaction of Able To Company Limited. Master’s project, M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Project Advisor :

Asst.Prof.Dr.Nak Gulid.

The purposes of this research are to study relationship between leaflet employee’s quality of
work life and well-being satisfaction of Able To Company Limited. In addition, it compares the well-
being satisfaction to different personal data of sample groups such as gender, ages, marital status,
educational levels. It also studies the correlation in between leaflet employee’s quality of work life,
well-being satisfaction and the prospective working of leaflet employee of Able To Company Limited
in future.

The sample size used in this research is a number of 260 leaflet employees out of the total
population 560 employees that are chosen by identity random sampling method. The instrument for
this research is the questionnaires that closed-ended response questions of which are designed by
semantic differential scale of five levels. Therefore, they can express their perspectives and aspects by
5 levels and the additional suggestion is also included. There is the overall coefficient alpha of
cronbach corresponding to 0.939

Statistics used for data analysis are percentage, mean, standard deviation. Comparison of a
difference of the independent sample groups means level with two free variables uses the t-test
whereas the comparison of the sample groups average level with more than two free variables use the
One-way Analysis of Variance and examine the pair difference by Least Significant Difference (LSD)
and determine the correlation in between variables are Pearson Product Moment Correlation

Coefficient at the 95% confident level.

The research results are as follows :

1. Leaflet employee have the perception degree on quality of work life divided to 5 types of
fair and sufficient wage at the high level, quality of work life in safe working at quality of good life,
quality of work life in skills’ development of employee at quality of good life, quality of work life in
progress and stable at quality of good life, quality of work life of the balance in work life and family

at quality of good life.



2. Leaflet employees have the degree of well-being satisfaction at the satisfy level.

3. Leaflet employees have the perception degree on the prospective working in future is
working until retirement, changing their job when opportunity will be working in other organization
to waiting for a good job’s available and agree to invite other people to join a work in here is at the

prospective working.

In term of hypothesis test, as a difference of educational level. Leaflet employees’ perception
affects on well-being satisfaction at statistically significant of 0.05 level. Leaflet employee graduated
college or M.6 or vocation have the degree of well-being satisfaction less than leaflet employee
graduated under P.6, vocation, P.6 and M.3 in order. Furthermore, it informs as follow:

1. Leaflet employees with different gender affect on well-being indifferent satisfaction at

statistically significant of 0.05 level

2. Leaflet employees with different ages affect on well-being indifferent satisfaction at

statistically significant of 0.05 level

3. Leaflet employees with different marital status affect on well-being indifferent

satisfaction at statistically significant of 0.05 level

There is the correlative in between quality of work life and well-being of leaflet
employee, well-being satisfaction and prospective working in future at statistically
significant in the same direction of 0.01 and 0.05 level. It said that leaflet employee
will be highly and when they strongly appreciate well-being satisfaction also its having

a good working behavior and better prospective working in future.
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