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Kritaya Buangam. (2003). Efficiency of Basic Cabin Crew Training Program : A Case
Study of Thai Airways International Public Company Limited. Master Thesis
,M.Econ. (Economics of Education). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee: Assist. Prof. Dr. Kittima

Sungkasem , Assist. Prof. Nathaka Tanskul.

The purpose of this research was to study and compare the efficiency of the
primarily training for flight attendants of Thai Airways International PLC, (“Thai Airways”).
Populations of this research were comprised of 348 flight attendants who were
completely trained during 2002 and who were currently on probation (“Trainees”) and
142 supervisors. Samples were randomly selected by using stratified random sampling,
which included 175 trainees and 70 supervisors. In this research, questionnaires were
used for data collection and SPSS/PC (Statistical Package for the Science) Version 11.0
was an analytical tool for calculating mean, standard deviation, T-Test and one way
ANOVA.
The results of this study were as follows:
1.Most respondents (trainees) were female and have completed bachelor
degree. In addition, more than 50% had the experiences in the airline business.
2.Responses from trainees regarding the suitability and benefits of the primary
training of Thai Airways were high.
3.Responses from supervisors regarding ability to work efficiently of trainees
were medium.
4.The responses from trainees under selected variables were:
4.1 The attitudes of trainees who have different sex on primary training
efficiency were not significant at 5 % level.
4.2 The attitudes of trainees who have different education levels on
primary training efficiency were not significant at 5 % level.
4.3 Different experiences of trainees were significant at 5% level on

primarily training.



5.As compared with the previous year (2001), the primary training budget per
person in 2002 was lower than last year.

In conclusion, the primary training of flight attendants in 2002 was suitable and
beneficial for both trainees and flight attendant employees’ efficiency. The decrease of
budget per person illustrated the primary training for flight attendants of Thai Airways

International Public Co Ltd. had high efficiency
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